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mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; iii

ifj;njhopy; kw;Wk; njhopy;Kaw;rpahz;ik ifj;njhopy; kw;Wk; njhopy;Kaw;rpahz;ik 

mgptpUj;jp mikr;rpd; nrayhsupd; nra;jpmgptpUj;jp mikr;rpd; nrayhsupd; nra;jp

cyf czTj; jpl;lj;jhy; (WFP) epjpaspf;fg;gl;L> 

mdh;j;j Kfhikj;Jt epiyak; kw;Wk; ,yq;if tu;j;jf 

rk;Nksdj;jpd; Jiwrhh; njhopy;El;g cjtpAld; tzpf 

njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) ifNaL kw;Wk; 
gapw;rp ghlj;jpl;lj;ij cUthf;Ftjw;F vdJ xg;Gjiy 

toq;FtJ njhlh;gpy;; ehd; kpFe;j kfpo;r;rp milfpd;Nwd;.

,e;j Kaw;rp ,yq;ifapYs;s rpW kw;Wk; eLj;ju njhopy; 

Kaw;rp epWtdq;fspd; (SMEs) kPz;nlOk; Mw;wiy 

tYg;gLj;Jtjw;fhd xU Kf;fpa Kd;ndLg;ghFk;;> ,J 

mdh;j;j #o;epiyfspd; NghJ ,ila+WfSf;F kj;jpapYk; 

tzpf nraw;ghLfisj; njhlh;tjw;F kpfTk; cjtpahf 

mikAk; vd;gjpy; vt;tpj IaKkpy;iy.

ekJ ehl;bd; nghUshjhuj;jpw;F SMEfs; kpfTk; ,d;wpaikahjit> Mdhy; ,aw;if 

mdh;j;jq;fs;> nghUshjhu mjpu;r;rpfs; kw;Wk; gpw vjpu;ghuhj rthy;fshy; Vw;gLk; ,ilA+Wfshy; 

,it vspjpy; ghjpf;fg;gLfpd;wd. BCMS fl;likg;gpd; fPo; xU eilKiw ifNaL kw;Wk; 

ghlj;jpl;lj;ij cUthf;FtJ> mghaq;fisf; Fiwg;gjw;Fk;> tho;thjhuq;fisg; ghJfhg;gjw;Fk;> 

tzpf njhlu;r;rpia cWjp nra;tjw;Fk; Njitahd je;jpNuhghaq;fs;;> fUtpfs; kw;Wk; 

jahu;epiy nray;ghLfs; vd;gd ,g;gbahd rthy;fSf;F tzpfq;fs; jq;fis ntw;wpfukhf 

jahh;gLj;Jtjw;F cjtpahf mikAk;;;;.

MfNt ,e;j Kf;fpakhd jpwd; Nkk;ghl;L Kaw;rpia Kd;ndLg;gjpy; cyf czTj; jpl;lk;> 

mdh;j;j Kfhikj;Jt epiyak;; kw;Wk; ,yq;if tu;j;jf rk;Nksk; Mfpatw;wpd; $l;L Kaw;rpfis 

ifj;njhopy; kw;Wk; njhopy;Kaw;rpahz;ik mgptpUj;jp mikr;rfk; kpfTk; ghuhl;LfpwJ. BCMS 
ifNaL kw;Wk; gapw;rp ghlj;jpl;lk;> SME-fSf;F xU tpiykjpg;gw;w tskhfr; nray;gLk; 

vd;Wk;> mit kPz;nlOk; jd;ikia tsu;f;fTk;> NkYk; epiyahd kw;Wk; epiyj;jpUf;ff;$ba 

nghUshjhu #oYf;F gq;fspf;fTk; cjTk; vd;Wk; ehq;fs; ek;GfpNwhk;.

n[.vk;. jpyfh [aRe;ju
nrayhsh;
ifj;njhopy; kw;Wk; njhopy;Kaw;rpahz;ik mgptpUj;jp mikr;R
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mdh;j;j Kfhikj;Jt epiya gdpg;ghsh; mdh;j;j Kfhikj;Jt epiya gdpg;ghsh; 

ehafj;jpd; nra;jpehafj;jpd; nra;jp

cyf czTj; jpl;lj;jhy; (WFP) epjpaspf;fg;gl;L> 

,yq;if tu;j;jf rk;Nksdj;jhy; njhopy;El;g uPjpahf 

cjtp toq;fg;gLk; xU Kd;ndLg;ghf tzpf njhlu;r;rp 

Kfhikj;jt Kiwik (BCMS) gapw;rp ghlj;jpl;lk; kw;Wk; 
ifNal;bd; cUthf;fj;jpw;F vdJ Mjuit toq;Ftjpy; 

kpFe;j kfpo;r;rpailfpd;Nwd;;. 

,aw;if my;yJ kdpj nray;ghLfshy; cUthf;fg;gLk; 

mdh;j;jq;fs; nghUshjhu eltbf;iffs; kw;Wk; 

tho;thjhuq;fSf;F Fwpg;gplj;jf;f mr;RWj;jy;fis 

Vw;gLj;Jfpd;wd. Fwpg;ghf rpW kw;Wk; eLj;ju njhopy; 

Kaw;rp epWtdq;fs; (SMEfs;) ngUk;ghYk; ,j;jifa 

,ilA+Wfshy; kpfTk; ghjpg;gilaf;;$bait. tzpfq;fs; 

jpwk;gl gjpyspf;fTk;> mj;jifa epfo;TfspypUe;J tpiuthf kPz;nlsTk; jahuhf ,Ug;gij 

cWjp nra;tjw;F xU fl;likf;fg;gl;l BCMS I cUthf;FtJ kpfTk; ,d;wpaikahjjhFk;.

jdpahu; Jiwf;Fs; jahu;epiy kw;Wk; kPnsOk;;jd;ik fyhr;rhuj;ij cUthf;Ftjpy; ,e;j 

Kaw;rpapd; Kf;fpaj;Jtj;ij mdh;j;j Kfhikj;Jt epiyak;; mq;fPfupf;fpwJ. tzpf njhlu;r;rpf;fhd 

gpiuNahff; fUtpfs;> mwpT kw;Wk; je;jpNuhghaq;fisf;; nfhz;L tzpfq;fis jahh;gLj;Jtjd; 

%yk;> BCP gapw;rp ghlj;jpl;lk; kw;Wk; ifNaL jdpg;gl;l epWtdq;fisg; ghJfhg;gJ 

kl;Lky;yhky;> ekJ ehl;bd; xl;Lnkhj;j r%f-nghUshjhu fl;likg;igAk; tYg;gLj;Jk; vd;gjpy; 

vt;tpj IaKkpy;iy.

rk;ge;jg;gl;l midj;J gq;Fjhuh;fspd; $l;L Kaw;rpfisAk; ehq;fs; ghuhl;LfpNwhk;> NkYk; 

midj;J JiwfspYk; mdh;j;j mghaf; Fiwg;G kw;Wk; kPz;nlOk;jd;ikia Nkk;gLj;Jk; 

jpl;lq;fis Mjupg;gjw;fhd vq;fs; epiaghl;il kPz;Lk; cWjpg;gLj;JfpNwhk;.

Nk[u; n[duy; rk;gj; nfhl;LNtnfhl (Xa;Tngw;w) NDC IG
gzpg;ghsh; ehafk;
mdh;j;j Kfhikj;Jt epiyak;



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; v

ehl;Lf;fhd  gzpg;ghshpd;; nra;jp ehl;Lf;fhd  gzpg;ghshpd;; nra;jp 

If;fpa ehLfspd; cyf If;fpa ehLfspd; cyf 

czTj; jpl;lk;czTj; jpl;lk;

mdh;j;j Kfhikj;Jt epiyak;> If;fpa ehLfspd; cyf 

czTj; jpl;lk; (UN WFP) kw;Wk; ,yq;if tu;j;jf 

rk;Nksdk; Mfpatw;wpd; $l;LKaw;rpapd; iky;fy;yhd 

tzpf njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) gw;wpa 
ifNaL kw;Wk; gapw;rp ghlj;jpl;lj;ij toq;Ftjpy; ehd; 

kpfTk; ngUkpjk; nfhs;fpd;Nwd;;. 

capu;fisf; fhg;ghw;Wtjw;Fk; mth;fsJ tho;f;ifia 

khw;Wtjw;Fkhd Miziaf; nfhz;l xU mikg;G 

vd;wtifapy;> neUf;fb fhyq;fspy; r%fq;fspd; 

mbg;gilj; Njitfisg; G+u;j;jp nra;tjpy; jdpahu; 

Jiwapd; Kf;fpa gq;if ehq;fs; mq;fPfupf;fpNwhk;. ,aw;if 

mdh;jq;fs;;> nghJ Rfhjhu mtruepiyfs; my;yJ nray;ghl;L ,ilA+Wfis vjpu;nfhs;tJ 

Nghd;w vJthf ,Ue;jhYk;> kpfTk; ghjpf;fg;glf;$ba kf;fisg; ghJfhg;gjw;F tzpfq;fs; 

njhlu;e;J nray;gLtjw;fhd jpwDk; mdh;j;j ghjpg;Gf;fspypUe;J kPnsof;$bajd;ikAk; kpfTk; 

,d;wpaikahjjhFk;. 

,e;j ifNaL kw;Wk; gapw;rp ghlj;jpl;lk; vjpu;ghuhj epfo;Tfs; kw;Wk; rthy;fSf;Fj; jahuhFjy;> 

gjpyspj;jy; kw;Wk; mjpypUe;J kPs;tjpy; jdpahu; Jiw epWtdq;fis topelj;j xU eilKiw 

kw;Wk; %Nyhgha fl;likg;ig toq;FfpwJ> mNj Neuj;jpy; kpfTk; Njitg;gLk; NghJ mj;jpahtrpa 

Nritfspd; njhlu;r;rpiaAk; cWjp nra;fpwJ. 

,e;j ifNaL nefpo;r;rpahd kw;Wk; tYthd tzpf njhlu;r;rp Kfhikj;Jt Kiwikfis 

cUthf;Ftij Cf;Ftpf;Fk; vd;Wk;> vt;tpj ,ila+Wfis vjpu;nfhz;lhYk; $l epWtdq;fs; 

nropf;f cjtpahf mikAk;; vd;Wk; ehq;fs; ek;GfpNwhk;. 

nuhgu;l; xyptu; 
ehl;Lf;fhd gzpg;ghsh; 
cyf czTj; jpl;lk;> ,yq;if
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,yq;if tu;j;jf rk;Nksdj;jpd; nrayhsu; ,yq;if tu;j;jf rk;Nksdj;jpd; nrayhsu; 

ehafk; kw;Wk; jiyik ehafk; kw;Wk; jiyik 

epiwNtw;W mjpfhupapd; epiwNtw;W mjpfhupapd; 

nra;jpnra;jp

,yq;ifapy; rpW kw;Wk; eLj;ju njhopy; Kaw;rp 

epWtdq;fspd; (SMEs) mdh;j;j ghjpg;Gf;fspypUe;J 

kPnsOk;;jd;ikia tYg;gLj;j> cyf czTj; jpl;lj;jhy; 

(WFP) epjpaspf;fg;gl;L> mdh;j;j Kfhikj;Jt epiyaj;jhy; 

(DMC) cjtpaspf;fg;gLk;; tzpf njhlu;r;rp Kfhikj;Jt 

Kiwik (BCMS) ifNaL kw;Wk; gapw;rp ghlj;jpl;lj;ij 
cUthf;Ftjw;F jiyik jhq;Ftjpy; ,yq;if tu;j;jf 

rk;Nksdk; ngUkpjk; nfhs;fpwJ. 

SMEfs; ekJ nghUshjhuj;jpd; KJnfYk;ghFk;> ,Ug;gpDk; 

mit ngUk;ghYk; mdh;jq;fs; kw;Wk; neUf;fbfspd; NghJ kpfTk; ghjpf;fg;glf;$bait. 

,e;j BCMS ifNaL kw;Wk; gapw;rp ghlj;jpl;lj;jpd; tsu;r;rp> mghaq;fis vjpu;ghu;f;fTk;> 

nray;ghLfisg; guhkupf;fTk;> ghjfkhd epfo;TfspypUe;J tpiuthf kPsTk; Njitahd fUtpfs;> 

mwpT kw;Wk; fl;likg;GfSld; tzpfq;fis jahh;gLj;Jtjw;fhd xU Kf;fpakhd gbahFk;.

,e;j Kaw;rpapd; %yk;> mdh;j;j Kfhikj;Jtk; kw;Wk; mdh;j;j jahu;epiyapy; rpwe;j 

eilKiwfSld; jdpahu; Jiwia Nkk;gLj;Jtjw;fhd mjd; cWjpg;ghl;il ,yq;if th;j;jf 

rk;Nksdk; kPz;Lk; cWjpg;gLj;JfpwJ. rpwe;j jahh;epiyapYs;s tzpf r%fk; nghUshjhu 

];jpuj;jd;ikf;F kl;Lky;yhJ ekJ ehl;bd; xl;Lnkhj;j kPnsOk;;jd;ik kw;Wk; epiyNgw;Wj; 

jd;ikf;Fk; gq;fspf;fpwJ vd;W ehq;fs; ek;GfpNwhk;.

,e;j Kaw;rpia ajhu;j;jkhf;Ftjpy; xj;Jiog;G toq;fpa cyf czTj; jpl;lk;, mdh;j;j 

Kfhikj;Jt epiyak; kw;Wk; gpw midj;J gq;Fjhuu;fSf;Fk; vq;fs; kdkhu;e;j ghuhl;LfisAk; 

ed;wpfisAk; njuptpj;Jf; nfhs;fpNwhk;.

GtNdfghF ngNuuh
nrayhsu; ehafk;; kw;Wk; jiyik epiwNtw;W mjpfhup
,yq;if tu;j;jf rk;Nksdk;
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mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; ix

epiwNtw;Wr; RUf;fk; epiwNtw;Wr; RUf;fk; 

,yq;ifahdJ r%f-nghUshjhu ghjpg;Gfshy; Nkhrkile;Js;s Fwpg;gplj;jf;f ,aw;if 

mdu;j;j mghaq;fis vjpu;nfhs;fpwJ> ,J Nkk;gl;l kPnsO;r;rpj; jd;ikapd; mtrpaj;ij 

vLj;Jf;fhl;LfpwJ. mdu;j;j Kfhikj;Jtk;> mghaf; Fiwg;G kw;Wk; fhyepiy Nritfspy; 

jdpahu; Jiwapd; Kf;fpa gq;if mq;fPfupj;Jf; nfhz;L> cyf czTj; jpl;lk; (WFP) kw;Wk; 
mdu;j;j Kfhikj;Jt epiyak; (DMC) Mfpatw;Wld; ,ize;J> ,yq;if tu;j;jf rk;Nksdk; 

(CCC) tzpf kPnsO;r;rpj; jd;ikia tYg;gLj;j xU epfo;r;rpj; jpl;lj;ij nray;gLj;JfpwJ.

mdu;j;jj; jhf;fq;fisj; jzpf;fTk;> tzpf njhlu;r;rpia cWjpg;gLj;jTk;, tzpfj; njhlu;r;rp 

Kfhikj;Jt Kiwikfis (BCMS) cUthf;Ftjd; %yk; ghjpf;fg;glf;$ba Jiwfspy; cs;s 

epWtdq;fis ,e;j Kaw;rp Mjupf;fpd;wJ. xU BCMS #oy; mikg;ig tsu;j;njLg;gjw;F> 

,e;j jpl;lk; tzpfj; njhlu;r;rpapy; epGzj;Jtj;ij cUthf;Ftjw;fhf xU fl;likf;fg;gl;l 

gapw;Wtpg;ghsu;fSf;fhd gapw;rpg; ghlj;jpl;lnkhd;iw cs;slf;fpAs;sJ.

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) gq;Nfw;ghsupd; ifNaL> BCMS 
gapw;Wtpg;ghsu;fSf;fhd gapw;rpj; jpl;lj;jpd; gq;Nfw;ghsu;fSf;fhd Kf;fpa tskhFk;> ,J 

rhd;wspf;fg;gl;l BCMS gapw;Wtpg;ghsu;fspd; tiyaikg;gpd; %yk; epWtdq;fspd; kPnsOr;rpj; 

jd;ikia tYg;gLj;j tbtikf;fg;gl;l xU %Nyhgha Kaw;rpahFk;. ,g; gapw;rpj; jpl;lk; 

Fiwe;j tpopg;Gzu;T> njhopy;El;g MjuTf;fhd NghJkhd mZfy; ,y;yhik kw;Wk; epjpf; 

fl;Lg;ghLfs; fhuzkhf fl;likf;fg;gl;l tzpf njhlu;r;rp eltbf;iffs; ngUk;ghYk; ,y;yhj 

rpW kw;Wk; eLj;ju epWtdq;fSf;Fs; (SMEs)> mdu;j;jj; jahu;epiy kw;Wk; tzpfj; njhlu;r;rp 

jpl;lkplypy; cs;s Kf;fpakhd ,ilntspfis eptu;j;jp nra;fpwJ.

,e;jg; gapw;rp gq;Nfw;ghsu;fSf;F ISO 22301:2019 fl;likg;igg; gw;wpa tpupthd Gupjiy 

mspg;gJld;> tptrhak;> ngUe;Njhl;lj;Jiw> Rw;Wyh> Milj;njhopy; kw;Wk; kPd;gpb Nghd;w 

Kf;fpa njhopy;Jiwfspy; mghaq;fis epu;tfpf;fTk; kPs;jd;ikia Nkk;gLj;jTk; Jiw rhu;e;j 

cj;jpfis toq;FfpwJ. 

xU <Lghl;Lld; $ba (gq;Nfw;G hPjpahd) fw;wy; tskhf tbtikf;fg;gl;Ls;s ,e;j ifNaL> 

BCMS nfhs;iffs;> ,lu; kjpg;gPL> tzpf jhf;f gFg;gha;T kw;Wk; tzpf njhlu;r;rp jpl;lkply; 

Mfpatw;iw cs;slf;fpa jj;Jthu;j;j Ez;zwpTfs;> nrad;Kiw gapw;rpfs; kw;Wk; #o;epiy 

mbg;gilapyhd gapw;rpia toq;FfpwJ. ,J xU fl;likf;fg;gl;l fw;wy; topfhl;bahf 

nray;gLfpwJ> gapw;rp toq;fiy Nkk;gLj;j ,J rk;gtq;fis mbg;gilahff; nfhz;l gapw;rpfs;;> 

Ma;Tfs; kw;Wk; Nkirg; gapw;rp cs;spl;l gtu;nghapz;l; tpsf;ff;fhl;rpfSld; G+uzkhf 

toq;fg;gLfpwJ.

gapw;rpf;F mg;ghy;> epWtdq;fSf;Fs; BCMS fis epWTtjpYk; nray;gLj;JtjpYk; 

gq;Nfw;ghsu;fSf;F ,e;j ifNaL njhlu;e;J cjtpaspf;fpd;wJ. BCMS gapw;Wtpg;ghsu;fs; 
gapw;rpj; jpl;lk; vd;gJ xU Kd;Ndhf;fpa rpe;jid Kaw;rpahFk;> ,J jdpg;gl;l ,aysT 

jpwid Nkk;gLj;JtNjhL kl;Lky;yhky;> SME #oy; Kiwikf;;Fs; epiyahd tzpf njhlu;r;rp 

nfhs;iffis cs;slf;Ftjd; %yk; ,yq;ifapd; gue;j mdu;j;j kPnsOr;rpj;jd;ik 

,yf;FfSf;F gq;fspf;fpwJ. jpwikahd gapw;Wtpg;ghsu;fspd; tiyaikg;ig cUthf;Ftjd; 

%yk;> ,e;j jpl;lk; Njrpa kPnsOr;rpj; jd;ikia cUthf;Fk; Kaw;rpfis tYg;gLj;JtJld;> 

rpwe;j BCMS eilKiwfis Cf;Ftpf;fpwJ> mj;Jld; BCMS ,zf;fkhd toq;fy; rq;fpypfis 

tsu;f;fpwJ> ,Wjpapy; nghUshjhu epiyNgWjd;ik kw;Wk; r%jhaj;jpd; kPnsOr;rpj;jd;ikiaAk; 

Nkk;gLj;JfpwJ.



x tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

,f; ifNal;il vt;thW cgNahfpg;gJ?,f; ifNal;il vt;thW cgNahfpg;gJ?

,e;j ifNaL> jq;fs; epWtdq;fSf;Fs; tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikiaj; (BCMS) 
jahupg;gjw;fhd Ra Ma;T topfhl;bahfTk;> BCMS gapw;rp kw;Wk; MNyhrid Nritfis toq;Fk; 

gapw;Wtpg;ghsu;fs; kw;Wk; MNyhrfu;fSf;fhd crhj;Jiz ifNalhfTk; nray;gLk; tifapy; 

cUthf;fg;gl;Ls;sJ. ,J BCMS f;fhd ru;tNjr juepakkhd ISO 22301:2019 cld; ,zf;fkhf 

tbtikf;fg;gl;Ls;sJ> NkYk; ,J rpW kw;Wk; eLj;ju Kaw;rpahz;ikfs; (SMEfs;)> epWtdq;fs; 
kw;Wk; trjpg;gLj;Jgtu;fspd; (facilitators) eilKiw gad;ghl;bw;fhfTk; tbtikf;fg;gl;Ls;sJ. 

,e;jf; ifNal;bd; xt;nthU mj;jpahaKk; mj;jpahtrpakhd vz;zf;fUf;fisAk;> njhlu;r;rpf; 

nfhs;iffs;> ,lu; kjpg;gPLfs;> tzpf jhf;f gFg;gha;Tfs;> kPl;G/njhlu;r;rp cj;jpfs;> gupNrhjid 

kw;Wk; Nkk;ghl;L topKiwfs; Nghd;w Kf;fpa $Wfis cUthf;Ftjw;fhd gbg;gbahd 

mZFKiwiaAk; toq;FfpwJ.

eilKiw gad;ghl;il Mjupf;f> ,f;ifNal;Lld; ,izf;fg;gl;Ls;s BCMS mg;gpahrr; 

nray;E}Yld; ,izj;Jg; gad;gLj;j Ntz;Lk;. xt;nthU mj;jpahaKk; gadhspfs;; jhq;fs; 

fw;Wf;nfhz;lijg; gad;gLj;Jtjw;Fk; xU epWtdj;jpw;fhd BCMS ifNal;il tiutjw;Fj; 

njhlq;Ftjw;Fk; cjTk; tifapy; tbtikf;fg;gl;l xU Fwpg;gpl;l gapw;rpf;F xj;jpUf;fpwJ. 

cjhuzkhf> mj;jpahak; 4 Ig; gbj;j gpwF> gadhspfs; nray;E}ypy; gapw;rp 4 I Kbf;f 

Ntz;Lk;. gapw;rpfs; mj;jpahak; 4 ,ypUe;J njhlq;Ffpd;wd. ,e;jg; gapw;rpfs; fw;wiyr; nrayhf 

khw;Wtjw;Fk;> nray;ghl;L BCMSI cUthf;Ftjw;F Neubahf gq;fspg;gjw;Fk; Nehf;fkhf 

cs;sd.

ifNaL kw;Wk; nray;E}Yld;> fl;likf;fg;gl;l gapw;rp kw;Wk; MNyhridia Mjupf;f gtu;nghapz;l; 

tpsf;ff;fhl;rpfspd; (Slides) njhFg;G xd;Wk; toq;fg;gLfpwJ. ,e;j tpsf;ff;fhl;rpfs; (Slides) 
xt;nthU mj;jpahaj;jpypUe;Jk; Kf;fpa tplaq;fis vLj;Jf;fhl;Lfpd;wd kw;Wk; fUj;Jf;fis 

tpsf;fTk;> fye;Jiuahly;fis elj;jTk;> gapw;rpfis topelj;jTk; cjTfpd;wd. Kiwahd 

mku;Tfis toq;Fk; gapw;Wtpg;ghsu;fs; xt;nthU mj;jpahaj;ijAk; mwpKfg;gLj;j ];iyLfisg;  

(Slides) gad;gLj;jyhk;> gpd;du; gq;Nfw;ghsu;fs; ifNal;ilg; gad;gLj;jp cs;slf;fj;ij tpupthf 

Muha mDkjpf;fyhk;> mijj; njhlu;e;J nray;E}ypy; njhlu;Gila gapw;rpia Kbg;gjpy; 

mtu;fis <LgLj;jyhk;. BCMS nray;gLj;jy; nray;Kiwfs; %yk; thbf;ifahsu;fSf;F 

topfhl;Lk; NghJ MNyhrfu;fs; ,e;j tplaq;fis gaDs;sjhff; fhzyhk;.

,e;jf; ifNal;by; Nru;f;fg;gl;Ls;s rk;gt Ma;Tfs;> gy;NtW Jiwfs; kw;Wk; #oy;fspy; ep[ cyf 

#o;epiyfspy; tzpfj; njhlu;r;rp Kfhikj;Jt vz;zf;fUf;fs; vt;thW gad;gLj;jg;gLfpd;wd 

vd;gij NkYk; tpsf;f cjTfpd;wd. epWtdq;fs; vt;thW mghaq;fis milahsk; 

fhz;fpd;wd> ,ilA+WfSf;F gjpyspf;fpd;wd kw;Wk; njhlu;r;rp cj;jpfis nray;gLj;Jfpd;wd 

vd;gijf; fhl;Lk; eilKiw cjhuzq;fis mit toq;Ffpd;wd. tpthjq;fisj; J}z;lTk;> 

mZFKiwfis xg;gplTk; my;yJ gq;Nfw;ghsu;fs; jq;fs; epWtdq;fSf;Fs; ,Nj Nghd;w 

eilKiwfis vt;thW khw;wpaikf;fyhk; vd;gijg; gw;wp rpe;jpf;f Cf;Ftpf;fTk; rk;gt 

Ma;Tfs; gad;gLj;jg;glyhk;.

,e;jf; ifNal;il xU ,aq;Fepiy Mtzkhfg; ghu;f;f Ntz;Lk;. gadhzpfs;; jq;fs; 

cs;@u; #oy;> xOq;FKiw #oy; kw;Wk; epWtd Kd;DupikfSf;F Vw;g cs;slf;fj;ijAk; 

cjhuzq;fisAk; khw;wpaikf;f Cf;Ftpf;fg;gLfpwhu;fs;. Gjpa fw;wy;> nray;gLj;jypy; ,Ue;J 

tUk; fUj;Jfs; kw;Wk; ru;tNjr juepakq;fs; my;yJ rpwe;j eilKiwfspy; Vw;gLk; khw;wq;fis 

gpujpgypf;Fk; tifapy; ifNaLk; mjDld; ,ize;j jputpaq;;fSk; (materials) fhyg;Nghf;fpy; 
jpUj;jp mikf;fg;glyhk;.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; xi

fiyr;nrhw; njhFjp fiyr;nrhw; njhFjp 

ADPC Asian Disaster Preparedness Center Mrpa mdu;j;jj; jahu;epiy epiyak;

ANZ Australian Standard mT];jpNuypa ju epakk;

BCI Business Continuity Institute tzpfj; njhlu;r;rp epWtdk;

BCMS Business Continuity Management 
System 

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik

BCP Business Continuity Plan tzpfj; njhlu;r;rpj; jpl;lk;

BIA Business Impact Analysis tzpfj; jhf;f Ma;T

BOD Board of Directors gzpg;ghsu; rig

BS British Standard gpupj;jhdpa ju epakk;

BSI British Standards Institution gpupj;jhdpa ju epak epWtdk;

CBSL Central Bank of Sri Lanka ,yq;if kj;jpa tq;fp

CCC Ceylon Chamber of Commerce ,yq;if tu;j;jf rk;Nksdk;

DM Disaster Management mdu;j;j Kfhikj;Jtk;

DMC Disaster Management Center mdu;j;j Kfhikj;Jt epiyak;

DRI Disaster Recovery Institute mdu;j;j kPl;G epWtdk;

DRM Disaster Risk Management mdu;j;j mgha Kfhikj;Jtk;

DRR Disaster Risk Reduction mdu;j;j mghaf; Fiwg;G

EOC Emergency Operation Center mtrufhy nraw;ghl;L epiyak;

FI Financial Institutes epjp epWtdq;fs;

HNB Hatton National Bank `l;ld; Ne~dy; tq;fp

IBSL Insurance Board of Sri Lanka ,yq;if fhg;GWjpr; rig

ICT Information Communication 
Technology 

jfty; njhlu;ghly; njhopy;El;gk;

ILO International Labour Organization ru;tNjrj; njhopyhsu; jhgdk;

ISO International Organization for 
Standardization 

ru;tNjrj; ju epak epWtdk;

IT Information Technology jfty; njhopy;El;gk;

MBCO Minimum Business Continuity 
Objective 

Fiwe;jgl;r tzpfj; njhlu;r;rp Nehf;fk;

MSME Micro, Small and Medium 
Enterprises

Ez;zpa> rpwpa kw;Wk; eLj;ju epWtdq;fs;



xii tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

MTPD Maximum Tolerable Period of 
Disruption 

mjpfgl;rkhf jhf;Fg;gpbf;ff;;$ba ,ilA+W 

fhyk;

NBRO National Building Research 
Organization 

Njrpa fl;bl Muha;r;rp epWtdk;

NDMP National Disaster Management Plan Njrpa mdu;j;j Kfhikj;Jtj; jpl;lk;

NEOP National Emergency Operation Plan Njrpa mtrufhy nray;ghl;Lj; jpl;lk;

NIST National Institute of Standards and 
Technology 

Njrpa ju epak kw;Wk; njhopy;El;g epWtdk;

PA Prioritized Activity Kd;Dupik mspf;fg;gl;l nray;ghL

PDCA Plan-Do-Check-Act jpl;lkply; - nra;jy; - Nrhjpj;jy; - nraw;gLjy;

RA Risk Assessment mgha kjpg;gPL

RTO Recovery Time Objective kPl;G Neu Nehf;fk;

SLPP Sri Lanka Preparedness Partnership ,yq;if jahu;epiyg; gq;fhspj;Jtk;

SME Small and Medium Enterprises rpwpa kw;Wk; eLj;ju njhopy;Kaw;rpfs;

SS Singapore Standard rpq;fg;G+u; juepakk;

UK United Kingdom If;fpa ,uhr;rpak;

UN United Nations If;fpa ehLfs;

US United States If;fpa mnkupf;fh

WFP World Food Programme cyf czTj; jpl;lk;

Y2K The Year 2000 2000Mk; Mz;L



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; xiii

BCMS BCMS nrhy;yfuhjp nrhy;yfuhjp 

Alternate Worksite Alternate Worksite khw;W Ntiyj;jsk; khw;W Ntiyj;jsk; 

Kjd;ik ,lj;ij mZf Kbahj NghJ> Kjd;ik ,lj;ijj; jtpu NtW Ntiyj;jsj;ijg; 

gad;gLj;j Ntz;Lk;.

Business Continuity Business Continuity tzpfj; njhlu;r;rptzpfj; njhlu;r;rp

xU epWtdk; xU ,ilA+W Vw;gLk; NghJ> Kd;$l;bNa jPu;khdpf;fg;gl;l ,aystpy; 

Vw;Wf;nfhs;sj;jf;f fhyf;nfLtpw;Fs; gz;lq;fs; kw;Wk; Nritfis njhlu;e;J toq;Ftjw;fhd 

jpwd;.

Business Continuity ManagementBusiness Continuity Management tzpfj; njhlu;r;rp Kfhikj;Jtk; tzpfj; njhlu;r;rp Kfhikj;Jtk;

tzpf njhlu;r;rpia nray;gLj;Jjy; kw;Wk; NgZk; nray;Kiw

Business Continuity ManagementBusiness Continuity Management  SystemSystem tzpfj; njhlu;r;rp Kfhikj;Jt  tzpfj; njhlu;r;rp Kfhikj;Jt 
KiwikKiwik

tzpf njhlu;r;rpia epWTjy;> nray;gLj;Jjy;> ,af;Fjy;> fz;fhzpj;jy;> kjpg;gha;T nra;jy;> 

guhkupj;jy; kw;Wk; Nkk;gLj;Jjy; Nghd;w xl;Lnkhj;j Kfhikj;Jt Kiwikapd; xU gFjpahFk;

Kfhikj;Jt Kiwikapy; epWtdf; fl;likg;G> nfhs;iffs;> jpl;lkply; eltbf;iffs;> 

nghWg;Gfs;> eilKiwfs;> nray;Kiwfs; kw;Wk; tsq;fs; Mfpait mlq;Fk;.

Business Continuity PlanBusiness Continuity Plan tzpfj; njhlu;r;rpj; jpl;lk; tzpfj; njhlu;r;rpj; jpl;lk;

xU epWtdk; ,ilA+WfSf;F vjpu;tpidahw;wTk;> mjd; tzpfj; njhlu;r;rp Nehf;fq;fSld; 

,zf;fkhd gz;lq;fs; kw;Wk; Nritfspd; tpepNahfj;ij kPz;Lk; njhlq;fTk;> kPl;nlLf;fTk;> 

rPuhf;fTk; topfhl;Lk; Mtzg;gLj;jg;gl;l jfty;.

Business Impact AnalysisBusiness Impact Analysis  tzpfj; jhf;f Ma;T tzpfj; jhf;f Ma;T 

xU ,ilA+W fhyg;Nghf;fpy; epWtdj;jpy; Vw;gLj;Jk; jhf;fj;ij gFg;gha;T nra;Ak; nray;Kiw.

Maximum Tolerable Period of Disruption (MTPD)Maximum Tolerable Period of Disruption (MTPD) mjpfgl;rkhf jhq;ff;$ba  mjpfgl;rkhf jhq;ff;$ba 
,ilA+W fhyk;,ilA+W fhyk;

Maximum Acceptable Outage (MAO) Maximum Acceptable Outage (MAO) mjpfgl;r Vw;Wf;nfhs;sf;$ba mjpfgl;r Vw;Wf;nfhs;sf;$ba 
nraypog;Gnraypog;G

xU gz;lk;/Nritia toq;fhjjd; tpisthfNth my;yJ xU nray;ghl;ilr; nra;ahjjd; 

tpisthfNth Vw;glf;$ba ghjfkhd jhf;fq;fs; Vw;Wf;nfhs;s Kbahjjhf khWtjw;F vLf;Fk; 

Neuk;



xiv tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

Minimum Business Continuity Objective (MBCO) Minimum Business Continuity Objective (MBCO) Fiwe;jgl;r tzpfj; Fiwe;jgl;r tzpfj; 
njhlu;r;rp Nehf;fk;njhlu;r;rp Nehf;fk;

xU epWtdk; ,ilA+W Vw;gLk; NghJ mjd; tzpf Nehf;fq;fis mila Vw;Wf;nfhs;sf;$ba 

Nritfs; kw;Wk;/my;yJ gz;lq;fspd; Fiwe;jgl;r ,aysT my;yJ epiy.

Prioritized Activity Prioritized Activity Kd;Dupik mspf;fg;gl;l nray;ghLKd;Dupik mspf;fg;gl;l nray;ghL

,ilA+W Vw;gLk; NghJ tzpfj;jpy; Vw;Wf;nfhs;s Kbahj jhf;fq;fisj; jtpu;f;f mtrukhf 

toq;fg;gLk; nray;ghL.

Recovery Point Objective (RPO)Recovery Point Objective (RPO) kPl;Gg; Gs;sp Nehf;fk; kPl;Gg; Gs;sp Nehf;fk;

xU nray;ghl;lhy; gad;gLj;jg;gLk; jfty;> kPs;njhlf;fj;jpy; nray;ghl;il ,af;Ftjw;F 

kPl;likf;fg;gLk; Gs;sp. “mjpfgl;r juT ,og;G” vd;Wk; Fwpg;gplyhk;.

Recovery Time Objective (RTO)Recovery Time Objective (RTO) kPl;G Neu Nehf;fk; kPl;G Neu Nehf;fk;

xU gz;lk; kw;Wk; Nrit my;yJ xU nray;ghL kPz;Lk; njhlq;fg;gl;l my;yJ tsq;fs; 

kPl;nlLf;fg;gl;l xU rk;gtj;ijj; njhlu;e;J tUk; fhyk;

gz;lq;fs;> Nritfs; kw;Wk; nray;ghLfSf;F> xU gz;lk; / Nritia toq;fhjjd; tpisthfNth 
my;yJ xU nray;ghl;ilr; nra;ahjjd; tpisthfNth Vw;gLk; ghjfkhd jhf;fq;fs; Vw;Wf;nfhs;s 

Kbahjjhf khWtjw;F vLf;Fk; Neuj;ij tpl RTO FiwthFk;. 

Residual RiskResidual Risk vQ;rpa mghak; vQ;rpa mghak;

Retained RiskRetained Risk    jf;fitf;fg;gl;l mghak;jf;fitf;fg;gl;l mghak;

mghag; gupfhuj;jpd; gpwF kPjKs;s mghak;. midj;J epahakhd ghJfhg;G eltbf;iffisAk; 

gad;gLj;jpa gpwFk; $l> Kw;wpYkhf mfw;w Kbahj mghaj;ij ,J gpujpgypf;fpwJ.

kPjKs;s mghaj;jpy; milahsk; fhzg;glhj mghaq;fs; ,Uf;fyhk;.

ResilienceResilience kPnsOr;rp  kPnsOr;rp // kPs;jd;ik kPs;jd;ik

khwptUk; #oiy cs;thq;fp mjw;F Vw;g khw;wpf;nfhs;Sk; jpwd;

efu;g;Gw kPs;jd;ikapd; #oypy;> khwptUk; #oiy cs;thq;fp mjw;F Vw;g khw;wpf;nfhs;Sk; 

jpwdhdJ> efu;g;Gw Kiwikapd; xt;nthU $WfshYk; mr;RWj;jy;fs; kw;Wk; tha;g;Gfis 

vjpu;ghu;f;Fk;> jahu;gLj;Jk; kw;Wk; gjpyspf;Fk; $l;Lj; jpwdhy; jPu;khdpf;fg;gLfpwJ.

RiskRisk mghak; mghak;

Fwpf;Nfhs;fspy; epr;rakw;w jd;ikapd; tpisT

xU tpisT vd;gJ vjpu;ghu;j;jjpypUe;J tpyfy; MFk;. ,J Neu;kiwahfNth> vjpu;kiwahfNth 

my;yJ ,uz;lhfTk; ,Uf;fyhk;> NkYk; tha;g;Gfs; kw;Wk; mr;RWj;jy;fis eptu;j;jp nra;ayhk;> 

cUthf;fyhk; my;yJ tpistpf;fyhk;.

Fwpf;Nfhs;fs; ntt;NtW mk;rq;fisAk; tiffisAk; nfhz;bUf;fyhk; kw;Wk; ntt;NtW 

epiyfspy; gad;gLj;jg;glyhk;.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; xv

mghak; nghJthf mgha %yq;fs;> rhj;jpakhd epfo;Tfs;> mtw;wpd; tpisTfs; kw;Wk; mtw;wpd; 

rhj;jpaf;$Wfs; Mfpatw;wpd; mbg;gilapy; ntspg;gLj;jg;gLfpwJ.

Risk AcceptanceRisk Acceptance mghaj;ij Vw;Wf; nfhs;sy; mghaj;ij Vw;Wf; nfhs;sy;

xU Fwpg;gpl;l mghaj;ij vLg;gjw;fhd jftywpe;j KbT

mgha gupfhuk; ,y;yhkNyh my;yJ mgha gupfhuj;jpd; NghJ mghaj;ij Vw;Wf;nfhs;syhk;.

Vw;Wf;nfhs;sg;gl;l mghaq;fs; fz;fhzpg;G kw;Wk; kjpg;gha;Tf;F cl;gl;lit.

Risk AnalysisRisk Analysis  mgha Ma;Tmgha Ma;T

mghaj;jpd; jd;ikiag; Gupe;Jnfhs;tjw;Fk; mghaj;jpd; msit jPu;khdpg;gjw;Fkhd nray;Kiw

mghag; gFg;gha;T mgha kjpg;gPL kw;Wk; mgha rpfpr;ir gw;wpa KbTfSf;F mbg;gilia 

toq;FfpwJ. mghag; gFg;gha;tpy; mgha kjpg;gPLk; cs;slq;Fk;.

Risk Appetite Risk Appetite mghar; rfpg;G mghar; rfpg;G 

xU epWtdk; njhlu my;yJ jf;fitf;f tpUk;Gk; mghaj;jpd; msT kw;Wk; tif 

Risk AssessmentRisk Assessment mgha kjpg;gPL mgha kjpg;gPL

mghak; milahsk; fhzy;> mghag; gFg;gha;T kw;Wk; mgha kjpg;gPl;bd; xl;Lnkhj;j nray;Kiw

mgha kjpg;gPL vd;gJ cs;sf kw;Wk; ntspaf mr;RWj;jy;fs; kw;Wk; ghjpg;Gfis milahsk; 

fhz;gJ> mj;jifa mr;RWj;jy;fs; my;yJ ghjpg;GfspypUe;J vOk; xU epfo;tpd; rhj;jpaf;$W 

kw;Wk; jhf;fj;ij milahsk; fhz;gJ> epWtdj;jpd; nray;ghLfisj; njhluj; Njitahd 

Kf;fpakhd nray;ghLfis tiuaWj;jy;> ntspg;ghl;ilf; Fiwf;fj; Njitahd ,lj;jpy; cs;s 

fl;Lg;ghLfis tiuaWj;jy; kw;Wk; mj;jifa fl;Lg;ghLfspd; nryit kjpg;gpLjy; Mfpatw;iw 

cs;slf;fpaJ.

Risk CommunicationRisk Communication  mghaj; njhlu;ghly;mghaj; njhlu;ghly;

KbntLg;gtUf;Fk; Vida Mu;tKs;s jug;gpdUf;Fk; ,ilapy; mghak; gw;wpa jfty;fisg; 

gupkhwpf;nfhs;tJ my;yJ gfpu;tJ

jfty; mghaj;jpd; ,Ug;G> jd;ik> tbtk;> epfo;jfT> jPtpuk;> Vw;Wf;nfhs;sj;jf;f jd;ik> 

gupfhuk; my;yJ Vida mk;rq;fSld; njhlu;Gilajhf ,Uf;fyhk;.

Risk CriteriaRisk Criteria mgha epakq;fs; (msT Nfhy;fs;) mgha epakq;fs; (msT Nfhy;fs;)

mghaj;jpd; Kf;fpaj;Jtk; kjpg;gplg;gLk; xU Fwpg;G tpjpKiwfs;.

mgha msTNfhy;fs; epWtdj;jpd; Nehf;fq;fs; kw;Wk; ntspaf kw;Wk; cs;sf#oiy 

mbg;gilahff; nfhz;lit.

mgha epakq;fs; (msTNfhy;fs;) epakq;fs;> rl;lq;fs;> nfhs;iffs; kw;Wk; Vida 

NjitfspypUe;J ngwg;glyhk;.



xvi tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

Risk EvaluationRisk Evaluation  mgha kjpg;gPLmgha kjpg;gPL

mgha gFg;gha;T KbTfis mgha msTNfhy;fSld; xg;gpl;L mghak; kw;Wk;/my;yJ mjd; msT 

Vw;Wf;nfhs;sj;jf;fjh my;yJ nghWj;Jf;nfhs;sf;$bajh vd;gij jPu;khdpf;Fk; nray;Kiw.

mgha kjpg;gPL mghag; gupfhuk; njhlu;ghd jPu;khdj;jpy; cjTfpwJ.

Risk Identification Risk Identification mghaj;jpid milahsk; fhzy;mghaj;jpid milahsk; fhzy;

mghaq;fisf; fz;lwpjy;> mq;fPfupj;jy; kw;Wk; tpgupf;Fk; nray;Kiw

mghaq;fis milahsk; fhz;gJ vd;gJ mgha Mjhuq;fs;> epfo;Tfs;> mtw;wpd; fhuzq;fs; 

kw;Wk; mtw;wpd; rhj;jpakhd tpisTfis milahsk; fhz;gij cs;slf;fpaJ.

mghaq;fis milahsk; fhz;gJ tuyhw;Wj; juT> jj;Jthu;j;jg; gFg;gha;T> jftywpe;j kw;Wk; 

epGzu; fUj;Jfs; kw;Wk; Mu;tKs;s jug;gpdupd; Njitfis cs;slf;fpaJ.

Risk Management Risk Management mgha Kfhikj;Jtk;mgha Kfhikj;Jtk;

mghak; njhlu;ghf xU epWtdj;ij topelj;Jtjw;Fk; fl;Lg;gLj;Jtjw;Fkhd  xUq;fpize;j 

eltbf;iffs;

Risk MitigationRisk Mitigation  mghaj; jzpg;Gmghaj; jzpg;G

xU Mgj;jhd epfo;tpd; ghjfkhd jhf;fq;fisf; Fiwj;jy; my;yJ jzpj;jy;

Risk ReductionRisk Reduction  mghaf; Fiwg;Gmghaf; Fiwg;G

mghaj;NjhL njhlu;Gila vjpu;kiwahd tpisTfspd; epfo;jfitf; Fiwf;f vLf;fg;gl;l 

eltbf;iffs;> my;yJ ,uz;Lk;.

Risk Sharing Risk Sharing mghag; gfpu;Tmghag; gfpu;T

Vida jug;gpdUld; xg;Gf;nfhs;sg;gl;l mghag; gfpu;it cs;slf;fpa mghag; gupfhuj;jpd; 

tbtk;

rl;l my;yJ xOq;FKiw Njitfs; mghag; gfpu;it fl;Lg;gLj;jyhk;> jil nra;ayhk; my;yJ 

fl;lhag;gLj;jyhk;.

mghag; gfpu;T fhg;GWjp my;yJ Vida tifahd xg;ge;jq;fs; %yk; Nkw;nfhs;sg;glyhk;.

mghag; gfpu;T ve;j mstpw;F tpepNahfpf;fg;gLfpwJ vd;gJ gfpu;T Vw;ghLfspd; ek;gfj;jd;ik 

kw;Wk; njspitg; nghWj;jJ.

mghag; gupkhw;wk; vd;gJ mghag; gfpu;tpd; xU tbtk;.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; xvii

Risk TreatRisk Treat mghag; gupfhuk; mghag; gupfhuk;

mghaj;ij khw;wpikg;gjw;fhd nray;Kiw

mghag; gupfhuj;jpy; gpd;tUtd mlq;Fk;:

mghaj;ij Vw;gLj;Jk; nray;ghl;ilj; njhlq;fNth my;yJ njhluNth $lhJ vd;W KbT 

nra;tjd; %yk; mghaj;ijj; jtpu;g;gJ

xU tha;g;igg; gpd;njhlu mghaj;ij vLg;gJ my;yJ mjpfupg;gJ

mgha %yj;ij ePf;Fjy;

rhj;jpaf;$Wfis khw;Wjy;

tpisTfis khw;Wjy;

kw;nwhU jug;gpdu; my;yJ jug;gpdu;fSld; (xg;ge;jq;fs; kw;Wk; mgha epjpAjtp cl;gl) 

mghaj;ijg; gfpu;e;J nfhs;tJ

jftywpe;j jPu;khdj;jpd; %yk; mghaj;ijj; jf;fitj;Jf;nfhs;tJ

vjpu;kiwahd tpisTfisf; ifahSk; mghag; gupfhuq;fs; rpy Neuq;fspy; “mghaj; jzpg;G”> 
“mghaj;ij ePf;Fjy;”> “mghaj; jLg;G” kw;Wk; “mghaf; Fiwg;G”> vd;W Fwpg;gplg;gLfpd;wd.

mghag; gupfhuk; Gjpa mghaq;fis cUthf;fyhk; my;yJ Vw;fdNt cs;s mghaq;fis 

khw;wpaikf;fyhk;.

Supply ChainSupply Chain toq;fy; rq;fpyp toq;fy; rq;fpyp

gz;lq;fs; my;yJ Nritfis toq;Ftjd; %yk; nghUl;fis Mjhukhff; nfhz;L kjpg;ig 

cUthf;Fk; nraw;ghl;by; <LgLk; epWtdq;fs;> kf;fs;> nray;Kiwfs;> toq;fy;fs;> jfty;> 

njhopy;El;gk; kw;Wk; tsq;fs; Mfpatw;wpd; ,Utop cwT.

toq;fy; rq;fpypapy; ,Wjp gadUf;F toptFf;Fk; tpw;gidahsu;fs;> cg xg;ge;jjhuu;fs;> 

cw;gj;jp trjpfs;> tsq;fs;; toq;Feu;fs;> cs;sf tpepNahf ikaq;fs;> tpepNahf];ju;fs;> 

nkhj;j tpw;gidahsu;fs; kw;Wk; Vida epWtdq;fs; mlq;Fk;.

VulnerabilityVulnerability  ghjpg;GW jd;ik (eypTj;jd;ik)ghjpg;GW jd;ik (eypTj;jd;ik)

eypTj;jd;ikg; gFg;gha;T

tpisTfSf;F toptFf;Fk; mghaj;Jf;fhd %yj;jpw;F vspjpy; ghjpf;fg;glf;$ba xd;iwf; 

fz;lwpe;J mstpLk; nray;Kiw



tzpfj; njhlu;r;rp Kfhikj;Jtk; tzpfj; njhlu;r;rp Kfhikj;Jtk; 

gapw;Wtpg;ghsu;fisg; gapw;Wtpg;ghsu;fisg; 

gapw;Wtpf;Fk; gapw;rpf;fhd gapw;Wtpf;Fk; gapw;rpf;fhd 

ifNaLifNaL



1

1.	mwpKfk;1.	mwpKfk;

tzpf epWtdq;fs; thbf;ifahsu; Njitfisg; G+u;j;jp nra;Ak; kw;Wk; r%f ey;tho;it Nkk;gLj;Jk; 

cau;ju gz;lq;fs; my;yJ Nritfis toq;Ftjd; %yk; r%fj;jpy; Neu;kiwahd jhf;fj;ij 

cUthf;f ghLgLfpd;wd. mNj Neuj;jpy;> mtu;fs; jq;fs; Copau;fis kpfTk; mj;jpahtrpa 

tskhf mq;fPfupg;gjhy;> mtu;fspd; ghJfhg;G kw;Wk; ey;tho;it Kd;Dupikg;gLj;Jfpwhu;fs;> 

,Ug;gpDk;> cz;ikahd ntw;wp vd;gJ rhjfkhd #o;epiyfspy; nropj;J tsu;tJ kl;Lky;yhky;> 

neUf;fbfs; my;yJ mdu;j;jq;fs; Nghd;w rthyhd fhyq;fspy; nray;ghLfisg; guhkupg;gijAk; 

cs;slf;fpaJ. rhjhuz #o;epiyfspy; epWtdq;fs; jpwk;gl Nghl;bj; jd;ikAld; nraw;gl 

Ntz;Lk; vd;gJld;> ,aw;if mdu;j;jq;fs;> tpgj;Jfs; my;yJ Vida ,ilA+Wfs; Nghd;w 

vjpu;ghuhj epfo;Tfspd; NghJ jg;gpg; gpiof;fTk; nropf;fTk; kPs;jd;ikia cUthf;f Ntz;Lk;. 

(ml;ltiz 1: mOj;jj;jpd; tiffs; kw;Wk; tzpfq;fspy; Vw;gLk; jhf;fq;fs;).ve;jnthU 

epWtdKk; ,JNghd;w rk;gtq;fshy; mopf;fg;gLtij vjpu;ghu;f;fhJ> Mdhy; jahuhtjw;Fj;; 

jtwpdhy; mtu;fs; ghjpf;fg;glf;$batu;fshf ,Ug;ghu;fs;.

ml;ltiz 1: mOj;jj;jpd; tiffs; kw;Wk; tzpfq;fspy; Vw;gLk; jhf;fq;fs;

mOj;jj;jpd; tif cjhuzq;fs; tzpfj; jhf;fk;

fhyepiy kw;Wk; 

Rw;Wr;#oy;

nts;sk;> twl;rp> epyr;rupTfs; ngsjPf Nrjk;> cw;gj;jp ,og;G

r%f kw;Wk; Mszp NtiyepWj;jq;fs;> Rfhjhu 

neUf;fbfs;

njhopyhsu; ,ilA+Wfs;> 

ghJfhg;G rpf;fy;fs;

re;ij kw;Wk; 

nghUshjhuk;

gztPf;fk;> re;ij ,og;G tUkhdf; FiwT> nryT 

mjpfupg;G

xOq;FKiw kw;Wk; 

nfhs;if

Gjpa rl;lq;fs;> jilfs; rl;l mghak;> epWj;jg;gl;l 

nray;ghLfs;

njhopy;El;gk; kw;Wk; 

,izak;

CLUty;> Kiwik 

nraypog;G

juT ,og;G> FWf;fPL> ,zf;f 

mghak;

ngQ;rkpd; gpuhq;f;spd; gpugykhf $wpaJ Nghy;> “jahuhfj; jtWtJ Njhy;tpf;Fj; jahuhtjhFk;”. 
NghJkhd jahh;epiy ,y;yhj epiyapy;> mdu;j;jk; Vw;gLk; NghJ xU epWtdk; Njhy;tpf;F jpwk;gl 

jd;id mikj;Jf; nfhs;fpwJ. xU tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) xU 
tzpfk; neUf;fbfisj; jhq;fp jpwk;gl nray;gLtij cWjp nra;tjw;fhd xU Kd;ndr;rupf;if 

mZFKiwia toq;FfpwJ.

,ilA+Wfs; xU epWtdj;jpd; gz;lq;fs; my;yJ Nritfis ,af;Ftjw;Fk; toq;Ftjw;Fk; 

cs;s jpwidf; fzprkhfg; ghjpf;fyhk;. xU rk;gtj;jpw;Fg; gpwF vjpu;tpidahw;Wtjw;Fg; gjpyhf> 

Kd;$l;bNa BCMSI epWTtJ> epWtdk; tpiuthfTk; jpwikahfTk; gjpypWf;f cjTfpwJ. 

,e;j Kd;ndr;rupf;if mZFKiw Kf;fpakhd jhf;fq;fs; Vw;gLtjw;F Kd;G nray;ghLfis 

kPl;nlLf;f cjTfpwJ> rthyhd #o;epiyfspYk; epWtdj;jpd; kPs;jd;ik kw;Wk; njhlu;r;rpahd 

ntw;wpia cWjp nra;fpwJ.



2 tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

1.1	 ,yq;ifapd; mdu;j;j Kfhikj;Jtf; fl;likg;gpy;; tzpfj; 1.1	 ,yq;ifapd; mdu;j;j Kfhikj;Jtf; fl;likg;gpy;; tzpfj; 
njhlu;r;rp Kfhikj;Jt Kiwiknjhlu;r;rp Kfhikj;Jt Kiwik (BCMS) (BCMS)

,yq;ifapy; tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) vd;gJ mdu;j;j Kfhikj;Jtf; 

(DM) fl;likg;gpd; xU Kf;fpa mq;fkhFk;> ,J Njrpa mdu;j;j Kfhikj;Jtj; jpl;lk; (NDMP) 
2023-2030 kw;Wk; Njrpa mtrufhy nray;ghl;Lj; jpl;lk; (NEOP) Mfpatw;Wld; ,ize;J 

kPnsOr;rpj;;jd;ik kw;Wk; jahu;epiyia Nkk;gLj;JfpwJ.

mdu;j;j Kfhikj;Jtr; Row;rpapd; midj;J fl;lq;fspYk;> jLg;G Kjy; jahu;epiy tiu> 

vjpu;tpidapypUe;J kPl;Gtiu BCMS Kf;fpa gq;F tfpf;fpwJ. ,J mdu;j;jq;fspd; NghJ 

tzpfq;fs; Kf;fpakhd nray;ghLfisg; guhkupf;fTk; tpiuthf kPz;nlsTk; cjTfpwJ. NDMP> 
mdu;j;j kPl;rpapy; jdpahu; Jiwia xU Kf;fpa gq;fhspahf milahsk; fz;L> jahupg;Gfs;> 

cw;gj;jp> Nritfs; kw;Wk; Ntiytha;g;G Mfpatw;wpy; tzpfj; njhlu;r;rpia typAWj;JfpwJ.

NDMP ,d; mj;jpahak; 3.14 kw;Wk; nray;ghl;L cg %Nyhghak; 3.4> Ez;zpa> rpwpa kw;Wk; 

eLj;ju epWtdq;fis (MSMEs) mghak; - Fwpj;j jftYldhd kw;Wk; fhyepiy-kPl;G KjyPLfis 

Vw;Wf;nfhs;tjpy; ftdk; nrYj;jpf; nfhz;L> ,yq;if tu;j;jf rk;Nksdj;jpd; (CCC) njhopy;El;g 
cjtpAld; BCMS I Cf;Ftpf;fpwJ. ,e;j %Nyhgha mZFKiw nray;ghl;L njhlu;r;rpia 

cWjp nra;fpwJ> nghUshjhu ,og;Gfisf; Fiwf;fpwJ kw;Wk; r%f kPs;jd;ikia Mjupf;fpwJ> 

,it midj;Jk; Njrpa r%f-nghUshjhu ];jpuj;jd;ikf;F gq;fspf;fpd;wd.

NEOP> mdu;j;jg; gjpypWg;gpy; jdpahu; Jiwapd; gq;if NkYk; tYg;gLj;JtJld;> Njrpa 

mstpy; ,Ue;J Jiz Njrpa mstpy; rpwg;ghf nraypy; <LgLtijAk;> $l;L mtrufhy 

Kfhikj;Jt Kaw;rpfis Nkk;gLj;JtijAk; Mjupf;fpwJ. BCMS fl;likg;Gfs; cl;gl epWtd 

mdu;j;j Kfhikj;Jtj; jpl;lq;fs;> nghUshjhu ];jpuj;jd;ikiag; ghJfhg;gjw;Fk;> nray;ghl;L 

,ilA+Wfisf; Fiwg;gjw;Fk;> ,yq;ifapd; gue;j mdu;j;j Kfhikj;Jt %Nyhghaq;fSf;Fs; 

kPnsOr;rpj;jd;ik fyhr;rhuj;ij Cf;Ftpg;gjw;Fk; mtrpakhFk;.

mdu;j;j mghaf; Fiwg;Gf;fhd nrz;lha; fl;likg;G (SFDRR) 2015–2030> mdu;j;j mghaq;fisf; 

Fiwj;J> midj;J kl;lq;fspYk; kPs;jd;ikia cUthf;Ftij typAWj;Jfpd;w mNj Neuj;jpy; 

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) epWtdq;fs; nray;ghLfisj; njhluTk;> 
,ilA+WfspypUe;J tpiuthf kPsTk; cWjp nra;fpwJ. jahu;epiy> ,lu; Kfhikj;Jtk; 

kw;Wk; kPs;jd;ikia Nkk;gLj;Jtjpy; ,uz;L fl;likg;GfSk; nghJthd ,yf;Ffisg; 

gfpu;e;Jnfhs;fpd;wd. BCMS kw;Wk; nrz;lha; fl;likg;Gf;F ,ilapyhd gpujhd xUq;fpizg;Gfs;:

	● mdu;j;j mghaj;ijg; Gupe;Jnfhs;tJ: ghjpg;GW epiyfs; kw;Wk; Kf;fpakhd 

nray;Kiwfis milahsk; fhz BCMS tzpf jhf;f gFg;gha;T (BIA) kw;Wk; ,lu; 
kjpg;gPLfisg; gad;gLj;JfpwJ.

	● mdu;j;j mgha epu;thfj;ij tYg;gLj;Jjy;: tzpf njhlu;r;rpf;fhd fl;likf;fg;gl;l 

epu;thf fl;likg;ig BCMS epWTfpwJ.

	● kPs;jd;ikf;fhd mdu;j;j mghaf; Fiwg;gpy; KjyPL nra;jy;: Njitaw;w Kiwikfs;> 

khw;W toq;fy; rq;fpypfs; kw;Wk; neUf;fb vjpu;tpid jpl;lkply; Nghd;w ,lu; Fiwg;G 

cj;jpfis BCMS cs;slf;fpaJld;>  njhopy;El;gk;> cs;fl;likg;G kw;Wk; jpwd; 

Nkk;ghl;by; KjyPl;il Cf;Ftpf;fpwJ.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 3

	● mdu;j;jj; jahu;epiyia Nkk;gLj;Jjy; kw;Wk; “kPz;Lk; rpwg;ghf cUthf;Fjy;": 

neUf;fbfSf;Fj; jahuhf ,Ug;gij cWjpnra;a BCMS tzpf njhlu;r;rpj; jpl;lq;fis 

(BCPs) cUthf;fp Nrhjpf;fpwJ.

1.2	1.2	 BCMSBCMS Clhf jdpahu; Jiw kPnsOr;rpia Nkk;gLj;jy; Clhf jdpahu; Jiw kPnsOr;rpia Nkk;gLj;jy;

	● jdpahu; Jiw nghUshjhuj;jpw;F ,d;wpaikahjJ vd;gJld;> mjd; kPl;rpj;jd;ikahdJ 

r%fq;fs;> toq;fy; rq;fpypfs; kw;Wk; mdu;j;jq;fspd; NghJ Njrpa kPl;rpapy; jhf;fk; 

nrYj;JfpwJ. mdu;j;j mgha Kfhikj;Jtf; (DRM) nfhs;iffSld; ,ize;J> 

kPl;rpj;jd;ikia cl;nghjpg;gjw;fhd xU fl;likf;fg;gl;l mZFKiwia BCMS 
toq;FfpwJ. BCMS I Vw;Wf;nfhs;tjd; %yk;> epWtdq;fs; mdu;j;jq;fs; njhlu;ghd 

,og;Gfisj; jzpf;fTk;> r%f kPl;rpia Mjupf;fTk;> ePz;lfhy epiyNgW jd;ikia 

cWjpg;gLj;jTk; KbAk;.

	● cs;@u; nghUshjhuq;fspd; KJnfYk;ghd rpwpa kw;Wk; eLj;ju tzpf epWtdq;fs; (SMEs)> 
tiuaWf;fg;gl;l tsq;fs; kw;Wk; ,Wf;fkhd ,yhg tuk;Gfs; fhuzkhf tpNrlkhfg; 

ghjpf;fg;glf;$bait. BCMS I mtu;fspd; NjitfSf;F Vw;g khw;wpaikg;gjhdJ> 

,ilA+Wfisj; jhq;Fk; jpwid Nkk;gLj;JtJld;> ,J xU jg;gpg; gpiof;Fk; fUtpahf 

kl;Lk; ,y;yhky; xU %Nyhgha nrhj;jhf mikfpwJ. BCMS I xUq;fpizg;gjd; %yk;> 

SMEs jq;fs; tzpfq;fisg; ghJfhf;fyhk;> r%f kPs;jd;ikia Mjupf;fyhk; kw;Wk; 

mdu;j;j mgha Kfhikj;Jt Kaw;rpfis tYg;gLj;jyhk;> epiyahd kw;Wk; nropg;ghd 

nghUshjhuq;fSf;F gq;fspf;fyhk;.

1.3	1.3	 SMESME fspd; tzpf kPnsOr;rp: rthy;fSk; ,ilntspfSk; fspd; tzpf kPnsOr;rp: rthy;fSk; ,ilntspfSk;

cyf czTj; jpl;lj;Jld; (WFP) ,ize;J ,yq;if tu;j;jf rk;Nksdk; (CCC) elj;jpa mdu;j;j 

mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; SME fspd; jpwd; Njitfs; tiuglkhf;fyhdJ> 
jdpahu; Jiwapd; mdu;j;jj; jahu;epiy kw;Wk; gjpypWj;jy; jpwd;fis Ma;T nra;jJ. ,e;j 

Ma;T fPNo tptupf;fg;gl;Ls;sgb> SME fspd; kPs;jd;ikia tYg;gLj;Jtjw;fhd Kf;fpakhd 

rthy;fs; kw;Wk; ,ilntspfis vLj;Jf;fhl;LfpwJ.

	● ,yq;ifg; nghUshjhuj;jpd; KJnfOk;ghf tpsq;Fk; rpW kw;Wk; eLj;ju njhopy; Kaw;rp 

epWtdq;fs; (SMEs) cs;sd> mit midj;J tzpfq;fspYk; 75% f;Fk; mjpfkhdtw;iw 

gpujpepjpj;Jtg;gLj;Jfpd;wd (%yk;: ifj;njhopy;Jiw kw;Wk; th;j;jf mikr;R). mtw;wpd; 

Kf;fpa gq;F ,Ue;j NghjpYk;> gy SME fs; fl;likf;fg;gl;l tzpfj; njhlu;r;rpj; 

jpl;lq;fisf; nfhz;bUg;gjpy;iy> ,jdhy; mit tzpfj; jlq;fy;fSf;F Mshfpd;wd. 

,e;j ghjpg;G tiuaWf;fg;gl;l epjp tsq;fs;> NghJkhd tpopg;Gzu;T ,y;yhik kw;Wk; 

NghJkhd njhopy;El;g cjtp ,y;yhjjhy;> gaDs;s kPnsOr;rpj;;jd;ik jpl;lkpliyj; 

jLf;fpwJ. ,Wf;fkhd ,yhg tuk;GfSld;> SME fs; ePz;lfhy kPs;jd;ikf;fhd tsq;fis 

xJf;f NghuhLfpd;wd> ,jdhy; mtu;fspd; ,aw;if mdu;j;jq;fSf;F Ml;gLk;jd;ik 

mjpfupf;fpwJ.

	● SME- f;fspilNa Kiwahd mgha kjpg;gPLfs; kw;Wk; jahu;epiyj; jpl;lq;fs; ,y;yhjJ xU 

Fwpg;gplj;jf;f fupridahFk;. rkPgj;jpa fzf;nfLg;G> Rkhu; 55%Md tzpfq;fs;> Fwpg;ghf 

SME- f;fs;> ngupa epWtdq;fisg; Nghyy;yhky;> ngUk;ghYk; Kiwrhuh eltbf;iffis 

ek;gpAs;sd my;yJ vJtpj jahu;epiy newpKiwfisAk; nfhz;bUf;ftpy;iy vd;gijf; 

Fwpf;fpwJ. gy SME- f;fsplk; mtrufhy gjpypWj;jy; jpl;lq;fs; ,y;iy my;yJ mtw;wpd; 

,Ug;G Fwpj;J cWjpahf njupatpy;iy.

	● tzpf ,ilA+Wfis jpwk;gl epu;tfpf;f NghJkhd epjp> cgfuzq;fs; kw;Wk; gapw;rp 

ngw;w gzpahsu;fis 25% tzpfq;fs; kl;LNk nfhz;Ls;sjhy;> BCMS- f;fhd tsq;fs; 
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fpilg;gJ xU Kf;fpakhd fupridahFk;> fLikahd tsf; fl;Lg;ghLfs; fhuzkhf 

SME-fSf;F ,e;jr; rthy; kpfTk; fLikahdjhFk;.

	● BCMS- f;fhd gapw;rp kw;Wk; jpwd; Nkk;ghL rpW tzpfq;fSf;F Fwpg;gplj;jf;f rthy;fshFk;. 

njhlu;Gila gapw;rpj; jpl;lq;fSf;fhd tiuaWf;fg;gl;l mZfy;> njhopy;Jiw rhu;e;j 

my;yJ gpuhe;jpa Njitfisg; G+u;j;jp nra;ahj jw;Nghija gapw;rpj; jpl;lq;fSld; 

,ize;J> BCMS gw;wpa mwpT ,y;yhik> Fiwe;j gzpahsu; tpopg;Gzu;T> njsptw;w 

tfpghfq;fs; kw;Wk; nghWg;Gfs; kw;Wk; mtrufhyq;fspd; NghJ Nkhrkhd xj;Jiog;Gf;F 

toptFj;Js;sJ.

	● cs;fl;likg;G kw;Wk; njhopy;El;gj; jahu;epiyAk;> SME-fspd; tzpf kPs;jd;ikf;F 

Kf;fpa rthy;fshf cUntLj;Js;sJ. gy SME-f;fs; tYthd fl;Lkhdg; nghUl;fs; 

kw;Wk; kPs;jd;ik nfhz;l fl;Lkhd tbtikg;GfSld; cs;fl;likg;G Nkk;ghLfspy; 

KjyPL nra;tjw;fhd epjpj; jpwidf; nfhz;bUf;ftpy;iy. njhopy;El;gj; jahu;epiy Fwpj;j 

tpopg;Gzu;T xg;gPl;lstpy; mjpfkhf ,Ue;jhYk;> fzprkhd vz;zpf;ifapyhd tzpfq;fs; 

jq;fs; njhFjp Kiwikfisr; Nrhjpf;ftpy;iy> ,J jfty; njhlu;G njhFjpfs;> mtru 

vr;rupf;iffs; kw;Wk; tzpf njhlu;r;rp njhopy;El;gq;fspy; gytPdq;fSf;F toptFf;fpwJ.

	● 15% tzpfq;fs; kl;LNk mdu;j;j mgha Kfhikj;Jt eltbf;iffSf;F Fwpg;gpl;l 

ghjPLfis xJf;fpAs;s epiyapy;> mdu;j;jj; jahu;epiyapy; KjyPLfs; NghJkhdjhf 

,y;iy> tiuaWf;fg;gl;l ,yhgk;> fl;Lg;gLj;jg;gl;l fhRg; gha;r;ry; kw;Wk; fhg;GWjpj; 

jahupg;Gfspy; mtek;gpf;if Mfpait ngUk;ghYk; ,e;jg; gw;whf;Fiwf;F gq;fspf;fpd;wd> 

,jdhy; mdu;j;jk; Vw;gl;lhy; SMEfs; kpfTk; ghjpf;fg;glf;$bajhfp> ePz;l kPl;G 

Neuq;fSf;Fk; ntspg;Gw cjtpia ek;gpapUg;gij mjpfupg;gjw;Fk; toptFf;fpwJ.

	● fle;j fhy mdu;j;jq;fspy; ,Ue;J fw;Wf;nfhs;tjpy; Fwpg;gplj;jf;f ,ilntsp ,Ug;gij 

kjpg;gPl;bd; KbTfs; ntspg;gLj;JfpwJ. fle;j Ie;J Mz;Lfspy; 60% f;Fk; Nkw;gl;l 

tzpfq;fs; mdu;j;jj;ijr; re;jpj;jpUe;j NghjpYk;> mtw;wpy; ngUk;ghyhdit jq;fs; 

gjpypWj;jy;fis kjpg;gpLtjw;F my;yJ fw;Wf;nfhz;l ghlq;fis Mtzg;gLj;Jtjw;F 

Kiwahd kjpg;gha;it elj;jtpy;iy. fle;j fhy mDgtq;fis vjpu;fhy jahu;epiy 

cj;jpfspy; xUq;fpizg;gjd; %yk; kPs;jd;ikia cUthf;f jtwtpl;l tha;g;ig ,J 

vLj;Jf;fhl;LfpwJ.

	● neUf;fbfspd; NghJ nray;ghLfisj; jf;fitj;J> Njrpa mdu;j;j mgha Kfhikj;Jt 

Kaw;rpfSf;F gq;fspf;Fk; jpwd; nfhz;l> kpfTk; kPs;jd;ik nfhz;l SME Jiwia 
cUthf;Ftjw;F ,e;j ,ilntspfis eptu;j;jp nra;tJ mtrpak;.

1.4	 tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik Clhf 1.4	 tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik Clhf SME SME 
kPnsOr;rpia Nkk;gLj;jy;kPnsOr;rpia Nkk;gLj;jy;

SME kPnsOr;rpj; jd;ikapy; cs;s rthy;fs; kw;Wk; ,ilntspfis eptu;j;jp nra;Ak; ,e;j jpl;lk;> 

tzpf njhlu;r;rp Kfhikj;Jtj;jpy; (BCMS) epGzj;Jtj;ij tsu;g;gjpy; ftdk; nrYj;JfpwJ. 

gy;NtW Jiwfspd; Fwpg;gpl;l mghaq;fs; kw;Wk; Njitfis eptu;j;jp nra;a tbtikf;fg;gl;l 

jdpg;gadhf;fg;gl;l jpwd; Nkk;ghl;L Kaw;rpfis ,J typAWj;JfpwJ. mwpT kw;Wk; jpwd; 

jf;fitg;gpd; ePz;lfhy epiyNgWjd;ikia cWjp nra;Ak; mNj Ntisapy;> ghupa mstpyhd 

epWtdj; Njitfisg; G+u;j;jp nra;tjpy;> tzpfj; njhlu;r;rp Kfhikj;Jtj;jpw;fhd (BCMS) 
ISO 22301:2019 juepakq;fSld; ,ize;j xU gapw;Wtpg;ghsu;-gapw;rp ghl myfpy; ftdk; 

nrYj;jpAs;sJ. ,e;jg; gapw;rp tpopg;Gzu;it Vw;gLj;JtJ kl;Lky;yhky;> mtruepiyfisf; 

ifahSk; eilKiwj; jpwidAk; cUthf;FfpwJ.

BCMS gw;wpa mbg;gil mwpit tsu;g;gjd; %yk;> ,e;jg; gapw;rpj; jpl;lk; SME fis ISO 
22301:2019 juepakq;fSf;F mwpKfg;gLj;JfpwJ> Kd;Dupik ngw;w tzpf nray;Kiwfis 
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milahsk; fhz;gjpYk; tzpf tiffSf;F Fwpg;gpl;l mghaq;fis kjpg;gpLtjpYk; ftdk; 

nrYj;JfpwJ. gq;Nfw;G mku;Tfs;> rk;gt Ma;Tfs; kw;Wk; #o;epiyf;Nfw;w jpl;lkply; gapw;rpfs; 

%yk;> tzpf kPs;jd;ikia cWjp nra;tjpy; BCMS ,d; Kf;fpa tfpghfj;ijg; gw;wpa rupahd 

Gupjiy gq;Nfw;ghsu;fs; ngWfpwhu;fs;.

,e;j epfo;r;rpj; jpl;lk; gy;NtW Jiwfspd;> Fwpg;ghf tptrhak;> ngUe;Njhl;lj;Jiw> Rw;Wyhj; 

Jiw> Milf;ifj;njhopy;> kw;Wk; kPd;gpb Nghd;wtw;wpd; gy;NtW Njitfis eptu;j;jp nra;a 

tbtikf;fg;gl;l gapw;rpg; ghlj; njhFjpfis toq;FfpwJ. cw;gj;jp epWtdq;fspy; toq;fy; 

rq;fpypfs; kw;Wk; Kf;fpakhd cs;fl;likg;igg; ghJfhg;gjpy; ftdk; nrYj;Jk; mNj Ntisapy;> 

tptrha tzpfq;fspy; tul;rp kw;Wk; G+r;rpj; jhf;Fjy;fs; Nghd;w mghaq;fis epu;tfpg;gJ Fwpj;j 

Jiw rhu;e;j topfhl;Ljiy ,J toq;FfpwJ. ,e;j jdpg;gadhf;fg;gl;l mZFKiw> SMEfs; 
mghaq;fis jpwk;glf; Fiwg;gjw;F Jiw rhu;e;j %Nyhgha cj;jpfis cUthf;Ftij cWjp 

nra;fpwJ.

Njrpa nghUshjhu mgptpUj;jp epfo;r;rp epuy;fspy;> SMEfs; rpf;fyhd toq;fy; rq;fpypfSf;Fs; 

Fwpg;ghf rupahd Neuj;jpy; tpepNahfk; nra;Ak; khjpupfspy; nray;gl Cf;Ftpf;fg;gLfpd;wd.

tzpfj; njhlu;r;rpj; jpl;lq;fspy; toq;Feu;fis xUq;fpizg;gJ> gfpug;gl;l fl;likg;Gfis 

tpUj;jp nra;tJ kw;Wk; BCMS-,w;F ,zf;fkhd tzpfr;#oy; mikg;ig cUthf;Ftjw;F 

VyNt tiuaWf;fg;gl;l mtrufhy newpKiwfis epWTtJ Mfpatw;wpy; gapw;rpj; jpl;lk; 

ftdk; nrYj;JfpwJ. ,e;j mZFKiw SMEfspd; kPs;jd;ikia Nkk;gLj;JtJld; toq;fy; 
rq;fpypfspy; Vw;gLk; ,ilA+Wfspd; miyj; jsk;gy; tpisTfisf; Fiwf;fpwJ.

ngsjPf kw;Wk; njhopy;El;g uPjpahd kPnsOr;rpj; jd;ikia tYg;gLj;Jk; ,e;j jpl;lk;> tYthd 

fl;bl tpjpKiwfs; kw;Wk; Kiwahd tbfhy; KiwikfSld; jw;NghJs;s cs;fl;likg;ig 

kWrPuikg;gjpy; SME fSf;F topfhl;LfpwJ. kypT tpiyapy;> jdpg;gadhf;fg;gl;l jPu;Tfis 

toq;Fk; njhopy;El;g epWtdq;fSld; gq;fhspj;Jtk; %yk; elkhLk; (nkhigy;) mbg;gilapyhd 

Kiwikfs; kw;Wk; njhiyJ}u fz;fhzpg;G fUtpfs; Nghd;w njhopy;El;g jPu;Tfis 

Vw;Wf;nfhs;tijAk; ,J Cf;Ftpf;fpwJ.

,e;jg; gapw;rpj; jpl;lk; BCMS nray;ghLfSf;fhd ghjPl;L cj;jpfis mwpKfg;gLj;JfpwJ> kypT 

tpiy fhg;GWjpj; jahupg;Gfis Muha;fpwJ kw;Wk; khw;wPL epjpfspd; tsu;r;rpia Cf;Ftpf;fpwJ. 

,e;j eltbf;iffs; SMEfs; ntspg;Gw cjtpia ek;gpapUg;gijf; Fiwj;J> neUf;fbfspypUe;J 

tpiuthf kPs;tjw;fhd mtu;fspd; jpwid Nkk;gLj;Jtij Nehf;fkhff; nfhz;Ls;sd.

NkYk;> ,e;jj; jpl;lk; fle;j fhy rk;gtq;fspd; Kiwahd kjpg;gha;Tfis elj;jp gjpyspg;G 

nray;ghLfis kjpg;gpLtjpYk; fw;Wf;nfhz;l ghlq;fis Mtzg;gLj;JtjpYk; ftdk; 

nrYj;JfpwJ. ,e;j eilKiw njhlu;r;rpahd Kd;Ndw;wj;ij Cf;Ftpg;gJld;> tzpfq;fs; 

ep[ cyf mDgtq;fspd; mbg;gilapy; jq;fs; mtrufhy newpKiwfisr; nrk;ikg;gLj;j 

cjTfpwJ> ,J ,Wjpapy; kPs;jd;ik fyhr;rhuj;jpw;F gq;fspf;fpwJ.
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2.2.	tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik: 	tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik: 
vd;d? Vd;?vd;d? Vd;?

tzpfj; njhlu;r;rp vd;gJ xU epWtdk; xU ,ilA+Wf;Fg; gpwF Vw;Wf;nfhs;sf;$ba VyNt 

tiuaWf;fg;gl;l ,aystpy; gz;lq;fs; my;yJ Nritfis njhlu;e;J toq;Ftjw;fhd jpwd; 

MFk;. tzpf njhlu;r;rp Kfhikj;Jtk; vd;gJ ,og;igj; jLf;fTk;> ,ilA+WfSf;Fj; jahuhfTk;> 

Fiwf;fTk;> epu;tfpf;fTk; tzpf njhlu;r;rpia nray;gLj;jp guhkupf;Fk; nray;KiwahFk;. ,J 

ifj;njhopy;Jiw> tzpf> nghJ kw;Wk; ,yhg Nehf;fw;w Jiwfspy; nray;gLk; ngupa> eLj;ju 

kw;Wk; rpwpa epWtdq;fs; midj;Jf;Fk; rkkhfg; nghUe;Jk;. vdpDk;> ngupa epWtdq;fs; kw;Wk; 

SME-fs; tsq;fs; fpilg;gjpYk; xJf;fPl;bYk; gutyhf NtWgLtJld;> neUf;fbfSf;Fj; 

jahuhFk;> vjpu;tpidahw;Wk; kw;Wk; kPs;tjpYk; mtw;wpd; jpwidg; ghjpf;fpd;wd. ml;ltiz 

2> ngupa epWtdq;fs; kw;Wk; SME-fspd; kdpj>  ngsjPf kw;Wk; epjp tsq;fs; fpilg;gij 
tpgupf;fpwJ.

ml;ltiz 2: ngupa kw;Wk; rpwpa epWtdq;fspy; mtruj; Njitfisg; G+u;j;jp nra;tjw;fhd tsq;fspd; 

xg;gPL 

ngupa fk;gdpfs; SME - fs;

kdpj ngupa epWtdq;fs;> gzpahsu;fis 

,lkhw;wk; nra;tjd; %yk; tzpf 

eltbf;iffis mdu;j;jj;Jf;F 

Ke;ija epiyf;F kPl;nlLf;fpd;w 

tifapy;> ​​ngUk;ghYk; mjpf 

gzpahsu;fisf; nfhz;Ls;sd.

fk;gdpaplk; NghJkhd njhopy;El;g 

tsq;fs; ,Ue;jhy;> Copau;fs; 

tPl;bypUe;Nj Ntiy nra;a KbAk;.

Copau;fSf;F khw;W tho;thjhuq;fs; 

,Ug;gjhy;> rpW tzpfq;fSf;F 

nray;ghLfis kPl;nlLf;f cjTk; 

Copau;fs; ngUk;ghYk; ,Ug;gjpy;iy.

tzpf cupikahsu;fs; fhakile;jhy;> 

cupikahsu; epWtdj;ij Neubahf 

ngsjPf uPjpahf ,af;Fk; tiu 

Fwpg;gplj;jf;f gpd;dilTfisr; re;jpf;f 

NeupLk;.

ngsjPf ngupa epWtdq;fs;> gy tzpf 

nrhj;Jf;fisf; nfhz;l gy 

,lq;fis ,af;Ftjd; %yk;> 

,aw;if mdu;j;jq;fspypUe;J 

tzpf nrhj;Jf;fspd; ,og;igf; 

Fiwf;f KbAk;. xU ,lk; nray;gl 

Kbahj epiyapy; ,Ue;jhy;> 

ngupa epWtdq;fs; ,ay;ghd 

cw;gj;jp ntspaPl;ilg; guhkupf;f 

nray;ghLfis kw;nwhU cw;gj;jp 

trjpf;F khw;wyhk;.

rpW tzpfq;fs; toikahf tPL Nghd;w 

xNu ,lj;jpy; nghJthf ,aq;Ffpd;wd> 

mdu;j;jq;fs; nrhj;Jf;fis fzprkhf 

Nrjg;gLj;jf;$LtJld; nray;ghLfis 

epWj;Jk;. SME fs; gOJghu;g;gjw;F my;yJ 

khw;wPl;ilg; ngWk; tiu fhj;jpUf;f 

fzprkhd Neuj;ij nrytplf;$Lk;.
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ngupa fk;gdpfs; SME - fs;

epjp mdu;j;jq;fs; Fwpg;ghf Nguopit 

Vw;gLj;jpdhy;> ngupa epWtdq;fs; 

tzpf eltbf;iffis 

kPl;nlLg;gjw;F Nkyjpf 

%yjdj;ijf; nfhz;bUf;fyhk;.

rpW tzpfq;fs; nghJthf jdpg;gl;l 

my;yJ tzpfr; nryTfisr; 

nrYj;Jtjw;F %yjdj; njhifiaf; 

nfhz;bUg;gjpy;iy> ,jd; tpisthf 

nray;ghLfSf;F ntspg;Gw epjpAjtpfisg; 

ngw;Wf; nfhs;s Ntz;Lk;> ,J 

vjpu;fhyj;jpy; fhR ntspg; gha;r;rYf;F 

toptFf;Fk;. ,aw;if mdu;j;jq;fSf;F 

vjpuhf fhg;GWjp nra;a rpW epWtdq;fs; 

jaq;Ftjhy;> nray;ghLfis kPz;Lk; 

njhlq;Ftjw;fhd tha;g;ig ,of;fpd;wd.

2.1. BCMS2.1. BCMS I eilKiwg;gLj;Jtjd; ed;ikfs;  I eilKiwg;gLj;Jtjd; ed;ikfs; 

tzpf eltbf;iffSf;F ,ilA+Wfs; gy;NtW rk;gtq;fshy; Vw;glyhk;> mtw;wpy; gytw;iw 

Kd;$l;bNa fzpg;gJ my;yJ gFg;gha;T nra;tJ fbdk;. tzpfj; njhlu;r;rpahdJ> fhuzj;ij 

tpl ,ilA+wpd; jhf;fj;jpy; ftdk; nrYj;Jtjd; %yk;> xU epWtdk; mjd; flikfis 

epiwNtw;Wk; jpwDf;F mtrpakhd nray;ghLfis milahsk; fhz cjTfpwJ. tzpf 

njhlu;r;rp> xU epWtdk; gzpahsu;fs;> ,ilA+W Vw;gLtjw;F Kd;G. trjpfs;> njhopy;El;gk;> 

jfty;> toq;fy; rq;fpyp> Mu;tKs;s jug;gpdu; kw;Wk; ed;kjpg;G Nghd;w jdJ tsq;fisg; 

ghJfhf;fj; Njitahd eltbf;iffisj; jPu;khdpf;f cjTfpwJ. me;j mq;fPfhuj;Jld;> epWtdk; 

xU gjpyspg;G fl;likg;ig cUthf;f KbAk;> ,jdhy; xU ,ilA+wpd; jhf;fq;fis Kfhik 

nra;tjpy; ek;gpf;ifAld; ,Uf;f KbAk;. jpBu; ,ilA+Wfs; kw;Wk; gbg;gbahd ,ilA+Wfs; 

,uz;ilAk; ifahs;tjpy; tzpf njhlu;r;rp gaDs;sjhf ,Uf;Fk;. ,e;j #o;epiyfspy; tzpf 

njhlu;r;rp vt;thW jhf;fq;fis jpwk;gl Fiwf;f KbAk; vd;gij gpd;tUk; cUtq;fs; fUj;jpay; 

uPjpahf tpsf;Ffpd;wd.

cU1: jpBu; ,ilA+WfSf;F tzpf njhlu;r;rp gaDs;sjhf ,Ug;gijf; fhl;Lk; tpsf;fg;glk; 

%yk;:  https://www.iso.org/obp/ui/#iso:std:iso:22313:ed-1:v1:en:sec:8
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cU 2: gbg;gbahd ,ilA+WfSf;F tzpf njhlu;r;rp gaDs;sjhf ,Ug;gijf; fhl;Lk; tpsf;fg;glk;

%yk;: https: //www.iso.org/obp/ui/#iso:std:iso:22313:ed-1:v1:en:sec:8

tzpfj; njhlu;r;rp nghJthf xU epWtdj;jpw;F kl;LNk cupaJ> Mdhy; mjd; nray;gLj;jyhdJ 

ngUk;ghYk; gue;j r%fk; kw;Wk; %d;whk; jug;gpdUf;F Fwpg;gplj;jf;f jhf;fq;fis Vw;gLj;JfpwJ. 

xU epWtdk; ngUk;ghYk; ntspaf epWtdq;fis ek;gpAs;s mNjNtis Vidait mtw;wpd; 

nray;ghLfisr; rhu;e;Js;sJ. vdNt gaDs;s tzpfj; njhlu;r;rpahdJ xU epWtdj;jpd; 

jahu;epiyia tYg;gLj;JtJ kl;Lky;yhky;> mjpf kP;nsOr;rpj;jd;ik nfhz;l r%fj;jpw;Fk; 

gq;fspf;fpwJ.

xU BCMS> ,ilA+Wfspd; NghJ nray;glf; $ba epWtdj;jpd; jpwid Nkk;gLj;JfpwJ. 

,J epWtdj;jpd; cs;sf kw;Wk; ntspaf cwTfisg; gw;wpa Nkk;gl;l Gupjy;> Mu;tKs;s 

jug;gpdUld; rpwe;j njhlu;ghly; kw;Wk; njhlu;r;rpahd Kd;Ndw;wf; fyhr;rhuj;ij epWTjy; 

Mfpatw;wpw;Fk; toptFf;fpwJ.

BCMS-I nray;gLj;JtjhdJ Vuhskhd ed;ikfis toq;ff; $Lk;> mtw;Ws; rpy> 

a)	capu;> nrhj;Jf;fs; kw;Wk; Rw;Wr;#oiyg; ghJfhj;jy; - jdpegu;fspd; ghJfhg;G kw;Wk; 

ey;tho;it cWjp nra;jy; kw;Wk; epWtd tsq;fisg; ghJfhj;jy;.

b)	epWtdj;jpw;fhd kjpg;ig cUthf;Fjy; - gq;F tpiyfisAk; xl;Lnkhj;j tzpf 

kjpg;igAk; guhkupf;f cjTjy;.

c)	ed;kjpg;G> ek;gpf;if kw;Wk; ek;gfj;jd;ikiag; ghJfhj;jy; kw;Wk; Nkk;gLj;Jjy; - 
kPs;jd;ikia ntspg;gLj;Jtjd; %yk; Mu;tKs;s jug;gpdupilNa ek;gpf;ifiaAk; 

tpRthrj;ijAk; fl;bnaOg;Gjy;.

d)	Nghl;bkpF ed;ikf;F gq;fspg;G nra;jy; - Nghl;bahsu;fis tpl xU ed;ikiag; ngw 
,ilA+Wfspd; NghJ jilaw;w nray;ghLfis nray;gLj;Jjy;.

e)	,ilA+WfspypUe;J nryTfisf; Fiwj;jy; - epjp ,og;Gfisf; Fiwj;jy; kw;Wk; 
neUf;fbfspd; NghJ nray;ghl;Lj; jpwidg; guhkupj;jy;.
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f)	epWtd uPjpahd kPs;jd;ikia tYg;gLj;Jjy; - ghjpg;Gfis eptu;j;jp nra;tjd; %yKk;> 

tYthd nray;ghl;L cj;jpfisf; fhz;gpg;gjd; %yKk; vjpu;ghuhj epfo;TfspypUe;J 

tpiuthfj; ,iaghf;fkile;Jf; nfhz;L kPs;tjw;fhd jpwid Nkk;gLj;Jjy;.

g)	rl;l kw;Wk; epjp mghaq;fisf; Fiwj;jy; - nghWg;Gfisj; jzpj;jy; kw;Wk; rl;l 

kw;Wk; xOq;FKiwj; NjitfSf;F ,zq;Ftijg; guhkupj;jy;.

h)	tUkhdg; gha;r;ry;;fisg; ghJfhj;jy; - epjp epiyj;jd;ikiag; guhkupf;f Kf;fpa 

nrhj;Jf;fisg; ghJfhj;jy; kw;Wk; Kf;fpa nray;ghLfis epiyepWj;Jjy;.

i)	,yhgkPl;Lk; jd;ikf;Fk; Nghl;bj; jd;ikf;Fk; gq;fspg;G nra;jy; - gq;Fjhuu; kjpg;G> 
,yhgkPl;Lk; tPjk; kw;Wk; re;ij epiy Mfpatw;wpy; mjpfupf;Fk; ed;ikfis <l;Ljy;.

cU 3: BCMS Vd; mtrpak; vd;gjw;fhd Kf;fpa fhuzq;fs;

cU 4: BCMS ,y;yhjjhy; Vw;gLk; tpisTfs; 

%yk;: NQA / Deloitte & Touche, 2008 / The U.S. Department of Labour
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2.2 	BCMS2.2 	BCMS ,d; tuyhW kw;Wk; mjd; gupzhk tsu;r;rpia  ,d; tuyhW kw;Wk; mjd; gupzhk tsu;r;rpia 
mwpe;J nfhs;Sjy;. mwpe;J nfhs;Sjy;. 

tzpfj; njhlu;r;rp Kfhikj;Jtj;jpd; tsu;r;rp gy jrhg;jq;fshf mghaq;fspd; khwptUk; 

jd;ik kw;Wk; tzpfq;fs; kw;Wk; r%fq;fspd; mjpfupj;J tUk; xd;Wf;nfhd;W rhu;e;jpUj;jy; 

Mfpatw;wpw;F Vw;g cUthfpAs;sJ (cU 5).

cU 5: BCMS ,d; gupzhk tsu;r;rpapd; tpsf;fk;

1950 fs;1950 fs;––1960fs;:	 gpujhd rl;lf jfty; njhopy;El;g (nkapd;gpNuk; 1960fs;:	 gpujhd rl;lf jfty; njhopy;El;g (nkapd;gpNuk; ITIT) ) 
Kiwikfspd; kPs;jd;ikKiwikfspd; kPs;jd;ik

tzpfj; njhlu;r;rp mjd; %yj;ij mbg;gil fhg;Gg;gpujp kw;Wk; kPl;G Kiwfspy;> Fwpg;ghf 

jfty; njhopy;El;g Jiwapy; nfhz;Ls;sJ. epWtdq;fs; gpujhd rl;lf fzpdp Kiwikfspy; 

kpy;ypad; fzf;fhd nlhyu;fis KjyPL nra;jjhy;> ,e;j trjpfs; Nrjkile;jhNyh my;yJ 

mopf;fg;gl;lhNyh Vw;gLk; mdh;j;j ,og;Gfspd; mghaj;ij mtu;fs; czu;e;jdu;. ,e;jg; Gupjy;> 

nraypog;Gfs; my;yJ mdh;j;jq;fSf;Fg;; gpwF Kiwikfis kPl;nlLg;gij cWjp nra;tjw;fhd 

fhg;Gg;gpujp kw;Wk; kPl;Gj; jpl;lq;fis cUthf;f toptFj;jJ.

1960fspy; IBM  mdu;j;j kPl;G Nritfis mwpKfg;gLj;jpaJ> gpujhd rl;lf Kiwikfs; kw;Wk; 

juit fhg;Gg; gpujp vLg;gjpy; ftdk; nrYj;jpaJ.

1970 1970 fs;: njhopy;El;g kdepiyfs;: njhopy;El;g kdepiy

1970fspy; Kjd;ikahd ftdk; fzpdpj;njhFjpfisg; ghJfhg;gjpy;> Fwpg;ghf gpujhd 

rl;lfq;fisg; ghJfhg;gjpy; ,Ue;jJ. me;j Neuj;jpy;> tzpf ,ilA+Wfs; Kjd;ikahf 

njhopy;El;g Njhy;tpfshy; Vw;gLtjhff; fUjg;gl;lJ. ,jd; tpisthf> gpujhd rl;lfj; 

njhFjpfspd; Kf;fpakhd td;nghUisg; ghJfhg;gNj Kd;Dupikahf ,Ue;jJ.

,e;j kpfg;ngupa gpujhd rl;lff; fzpdpfspd; ,af;f ntg;gepiyia xOq;FgLj;Jk; ePu; %yk;-Fsp&l;Lk; 

Foha;fisg; ghJfhg;gjd; %yk; tzpfj; njhlu;r;rp Muk;gj;jpy; mwpKfg;gLj;jg;gl;lJ. Fsp&l;Lk; 

Kiwikfs; jpwk;gl ,aq;Ftij cWjp nra;jy;> mjpf ntg;gkiltijj; jLj;jy; kw;Wk; nray;ghl;L 

epiyj;jd;ikiag; guhkupj;jy; Mfpatw;wpy; ,e;j Kaw;rpfs; ftdk; nrYj;jpd.
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1980 fs;: jfty; njhopy;El;g KiwikfSf;F mg;ghy;1980 fs;: jfty; njhopy;El;g KiwikfSf;F mg;ghy;

1980fspy;> tzpfj; njhlu;r;rp vd;gJ epWtdj;ij KOtJkhfg; ghJfhg;gjw;fhd njspthd 

Nehf;fj;Jld; $ba xU Kiwg;gLj;jg;gl;l Jiwahf cUthdJ. jfty; njhopy;El;gk; gpujhd 

rl;lf KiwikfspypUe;J ,Wjpg; gadhspfSf;fhd jdpg;gl;l fzpdpfSf;F khwpajhy;> mdu;j;j 

kPl;Gj; jpl;lkply; gpujhd rl;lf Kiwikfspy; Fwpg;gplj;jf;f KjyPLfisg; ghJfhg;gijj; jhz;b 

tpuptile;jJ. epWtdq;fs; nray;ghl;L epiyj;jd;ikiag; guhkupg;gjw;F Kf;fpakhd Copau;fs;> 

njhopy;El;gq;fs; kw;Wk; tzpf nray;Kiwfspy; ftdk; nrYj;jpf; nfhz;L jfty; njhopy;El;g 

KiwikfSf;F mg;ghy; gue;j nray;ghl;Lf; fUj;jha;Tfisf; ifahsj; njhlq;fpd. ,e;j 

KOikahd mZFKiw ,ilA+Wfspd; NghJ epWtdk; kPs;jd;ikAlDk; nray;ghl;LlDk; 

,Uf;f KbAk; vd;gij cWjp nra;tij Nehf;fkhff; nfhz;lJ. ,e;j Neuj;jpy; tzpf jhf;f 

gFg;gha;T (BIA) eilKiwf;Ff; nfhz;Ltug;gl;lJ.

,e;jg; gupzhkk; “tzpf njhlu;r;rp jpl;lkply;” (BCP) vd;w thu;j;ijapy; ntspg;gl;lJ> ,J xU 
,ilA+W Vw;gLk; NghJk; mjw;Fg; gpwFk; mj;jpahtrpa tzpf nray;ghLfisg; guhkupg;gjpy; 

ftdk; nrYj;jpaJ. BCP ,d; eyDf;fhf ,e;j tplaj;jpy; rpy Gj;jfq;fSk; fl;LiufSk; 

ntspaplg;gl;ld.

1988 Mk; Mz;by;> mdu;j;j kPl;G epWtdk; (DRI ,d;lu;Ne~dy;)> mdu;j;j kPl;Gj; Jiwapy; 

njhopy;Kiw epGzj;Jt mq;fPfhuj;ij toq;Fk; Kjy; Kiwiahf epWtg;gl;lJ.

nray;ghl;L kPs;jd;ikapd; tsu;e;J tUk; Kf;fpaj;Jtk; epjpapay; xOq;F tpjpKiwfshy;> 

Fwpg;ghf tq;fpj;Jiwapy; NkYk; typAWj;jg;gLfpwJ. cjhuzkhf> epA+Nahu;f; gq;Fr; re;ijahdJ 

jdJ cWg;gpdu; epWtdq;fs; tzpfj; njhlu;r;rpj; jpl;lq;fis itj;jpUf;f Ntz;Lk; vd;W 

Nfhuj; njhlq;fpaJ.

1990 fs;: ngWkjp mbg;gilapyhd fz;Nzhl;lk;1990 fs;: ngWkjp mbg;gilapyhd fz;Nzhl;lk;

1990fspy;> BCMS epWtdj;jpw;F kjpg;G Nru;f;Fk; Mw;wiyf; nfhz;ljhff; fUjg;gl;lJ. ngWkjp 

mbg;gilapyhd fz;Nzhl;lk; njhopy;El;gk; kw;Wk; fzf;fha;Tf; fz;Nzhl;lq;fspypUe;J tpyfp> 

Copau;fs; kw;Wk; ntspg;Gw Mu;tKs;s jug;gpdu; cl;gl KO epWtdj;jpw;Fk; BCMS ,d; 
nraw;gug;igAk; Nehf;fj;ijAk; tpupTgLj;JfpwJ.

NkYk;> ,e;j jrhg;jj;jpy; Vw;gl;l gwitf; fha;r;ry;> tzpf ,ilA+Wfs; vd;gJ njhopy;El;gj; 

Njhy;tpfs; kl;Lky;y vd;gij vLj;Jf;fhl;LfpwJ. xU epWtdj;jpd; gzpahsu;fisg; ghjpf;Fk; 

rk;gtq;fs; nray;ghLfSf;F rkkhf jPq;F tpistpg;gjhf mq;fPfupf;fg;gl;L> BCMS - f;F xU 
KOikahd mZFKiwapd; mtrpaj;ij typAWj;Jfpd;wd.

mdu;j;j kPl;Gf;fhd ghJfhg;G mk;rq;fs; KO epWtdj;jpw;Fk; Njit vd;gJ njspthfpaJ. 

cyfshtpa tpepNahfr; rq;fpypfspd; tsu;r;rpAk;> jfty; njhopy;El;g Kiwikfis 

ek;gpapUg;gJk; tzpfq;fis NkYk; ,ilA+WfSf;F Mshf;fpaJ. tisFlhg; Nghu;> G+fk;gq;fs; 

kw;Wk; gaq;futhj rk;gtq;fs; Nghd;w epfo;Tfs; gy epWtdq;fis jq;fs; tzpf njhlu;r;rp 

Kaw;rpfis xOq;FKiwg;gLj;jj; J}z;bd.

If;fpa ,uhr;rpaj;ijj; jskhff; nfhz;l xU Gjpa mq;fPfhuf; FOthd tzpfj; njhlu;r;rp 

epWtdk; (BCI)> 1994 ,y; epWtg;gl;lJ.

Y2K neUf;fb gutyhd khw;wPl;Lj; jpl;lkplYf;F toptFj;jJ> Vnddpy; epWtdq;fs; kpy;Nydpak; 

jpfjp khw;wj;Jld; njhlu;Gila jfty; njhopy;El;g Njhy;tpfSf;F mQ;rpd.
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2000 fs;: xUq;fpizg;G kw;Wk; cyfshtpa Vw;Wf;nfhs;sy;2000 fs;: xUq;fpizg;G kw;Wk; cyfshtpa Vw;Wf;nfhs;sy;

nrg;lk;gu; 11> 2001 md;W mnkupf;fhtpy; ele;j gaq;futhjj; jhf;Fjy;fs; xU jpUg;GKidia 

Vw;gLj;jpd. cyfshtpa tzpfq;fs;> jfty; njhopy;El;gj;ij kl;Lky;yhky;> ngsjPf 

cl;fl;likg;G> kdpj tsq;fs; kw;Wk; neUf;fb njhlu;ghly; Mfpatw;iwAk; eptu;j;jp nra;Ak; 

KOikahd BCMS ,d; Kf;fpaj;Jtj;ij czu;e;jd.

mnkupf;fhtpy; cs;s Njrpa epakq;fs; kw;Wk; njhopy;El;g epWtdk; (NIST)> 2002 Mk; Mz;by; 

$l;lhl;rp jfty; KiwikfSf;fhd Kjy; khw;wPl;Lj; jpl;lkply; topfhl;bia ntspapl;lJ> ,J 

Kiwik ,ilA+Wfis eptu;j;jp nra;J tzpf njhlu;r;rp kw;Wk; epWtd kPs;jd;ik jpl;lkpliy 

mwpKfg;gLj;JfpwJ. ,J 2010 ,y; jpUj;jpaikf;fg;gl;lJ.

2004 Mk; Mz;L ,e;jpag; ngUq;fly; Rdhkp kw;Wk; 2005 Mk; Mz;L fj;uPdh #whtsp 

Nghd;w epfo;Tfs; Fwpg;ghf toq;fy; rq;fpyp kw;Wk; toq;fy; Kfhikj;Jtj;jpy; BCMS ,d; 
Kf;fpaj;Jtj;ij NkYk; typAWj;jpd. murhq;fq;fSk; KiwikfSk; BCMS cld; ,ize;jjhf 

epWtd uPjpahd kPnsOr;rpia typAWj;jj; njhlq;fpd.

2010 fspypUe;J jw;NghJ tiu: njhlu;r;rpapypUe;J kPnsOr;rpf;F 2010 fspypUe;J jw;NghJ tiu: njhlu;r;rpapypUe;J kPnsOr;rpf;F 

vz;zpk (b[pl;ly;) khw;wk; Jupjg;gLj;jg;gLtjhy;> epWtdq;fs; irgu; jhf;Fjy;fs;> juT kPwy;fs; 

kw;Wk; ud;rk;Ntu; (itu];fs;) Nghd;w Gjpa rthy;fis vjpu;nfhs;fpd;wd> BCMS I irgu; 
ghJfhg;G kw;Wk; jfty; njhopy;El;g epu;thfj;Jld; xUq;fpizf;fpd;wd.

2019 Mk; Mz;L Vw;gl;l nfhtpl;-19 njhw;WNeha;> midj;J mstpyhd epWtdq;fSf;Fk; BCMS 
,d; Kf;fpaj;Jtj;ij ep&gpj;jJ. gzpahsu;fs;> tpepNahfr; rq;fpypfs; kw;Wk; re;ijfisg; 

ghjpf;Fk; ePz;lfhy ,ilA+Wfis eptu;j;jp nra;tjpy; ,iaghf;fj;; (adaptive) jd;ikapd; 

mtrpaj;ijAk; ,J mbf;Nfhbl;Lf; fhl;baJ.

etPd BCMS> epiyNgWjd;ik kw;Wk; epWtd rPu;FiyTfspd; gue;j r%f jhf;fj;jpy; mjpf 

ftdk; nrYj;JfpwJ. fhyepiy khw;wk;> Gtprhu; murpaypd; cWjpaw;w jd;ik kw;Wk; njhopy;El;g 

Kd;Ndw;wq;fspd; tpiuthd Ntfk; cs;spl;l tsu;e;J tUk; mghaq;fSf;F gjpyspf;Fk; tpjkhf 

,J njhlu;e;J cUkhwp tUfpwJ. ,d;W> epWtdq;fs; BCMS I xU mgha Kfhikj;Jt fUtpahf 

kl;Lky;yhky;> neUf;fbfspd; NghJ ek;gpf;if> ed;kjpg;G kw;Wk; nray;ghl;L epiyj;jd;ikiag; 

NgZtjpy; xU Nghl;bkpF ed;ikahfTk; mq;fPfupf;fpd;wd.

2.3.	BCMS,2.3.	BCMS,  ,yq;if #oypy;  ,yq;if #oypy;

,yq;ifapy; tzpf njhlu;r;rp Kfhikj;Jtj;jpd; (BCM) gupzhk tsu;r;rp> ,aw;if mdu;j;jq;fs; 

kw;Wk; nghUshjhu rPu;FiyTfspd; rpf;fyhd njhlu;Gfshy; tbtikf;fg;gl;Ls;sJ. ghuk;gupakhf> 

ehl;by; mdu;j;j Kfhikj;Jtk; Kjd;ikahf mdu;j;j kPl;gpy; ftdk; nrYj;jpaJld;> KOikahd 

njhlu;r;rp jpl;lkplypy; kl;Lg;gLj;jg;gl;l Kf;fpaj;JtNk ,Ue;jJ. ,Ug;gpDk;> fle;j ,uz;L 

jrhg;jq;fshf ele;j Fwpg;gplj;jf;f epfo;Tfs;> ifj;njhopy;fs; KOtJk; fl;likf;fg;gl;l BCM 

fl;likg;Gfis Vw;Wf;nfhs;tij Jupjg;gLj;jpAs;sd.

nray;ghl;L ,ilA+Wfshy; Vw;gLk; rhj;jpakhd Kiwahd Mgj;ij czu;e;J> ,yq;if kj;jpa 

tq;fp (CBSL)> nray;ghl;L kPs;jd;ikia cWjp nra;tjw;fhf tYthd tzpf njhlu;r;rpj; 

jpl;lq;fis (BCPs) cUthf;FkhW 2005 Mk; Mz;by; epjp epWtdq;fSf;F (FIs) mwpTWj;jpaJ. 

Muk;gj;jpy; rku;g;gpf;fg;gl;l BCP - fspy; gy KOikailahjitahf my;yJ khWgl;l 

juepakq;fisg; gpd;gw;wpaitahf ,Ue;jd> ,J BCP - fSf;fhd epiyahd fl;likg;ig epWt 

tpupthd topfhl;Ljy;fis ntspapl CBSL Ij; J}z;baJ. mijj; njhlu;e;J> brk;gu; 2021 ,y;> 
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mDkjp ngw;w tzpf tq;fpfSf;fhd njhopy;El;g mgha Kfhikj;Jtk; kw;Wk; kPs;jd;ik 

Fwpj;j xOq;FKiw fl;likg;ig Nfhbl;Lf; fhl;Lk; 2021 Mk; Mz;bd; 16 Mk; ,yf;f cj;juit 

CBSL ntspapl;lJ. CBSL ,d; topfhl;Ljy;fSf;F ,zq;f> Njrpa mgptpUj;jp tq;fp (NDB) ISO 
22301:2019 rhd;wpjiog; ngw;w ,yq;ifapy; Kjy; tzpf tq;fpahf khwpaJ.

2007 Mk; Mz;by;> ,yq;if fhg;GWjpr; rigAk; (IBSL) mjd; Nkw;ghu;it mZFKiwia 

Nkk;gLj;Jtjw;Fk; tzpf njhlu;r;rpapy; rpwe;j eilKiwfis Cf;Ftpg;gjw;Fk; topfhl;Ljy;fis 

mwpKfg;gLj;jpaJ. 2000 Mk; Mz;bd; 43 Mk; ,yf;ffhg;GWjpj; njhopw;Wiw xOq;FKiwr; 

rl;lj;jpd; fPo; gjpTnra;ag;gl;l fhg;GWjp epWtdq;fs;> [_iy 31> 2007 Mk; jpfjpf;Fs; gaDs;s 

BCP-fis nray;gLj;j Cf;Ftpf;fg;gl;ld> ,J fzpdpj; njhFjp gOJfspd; NghJ Vw;fdNt 

cs;s kw;Wk; Gjpa nfhs;ifjhuu;fSf;fhd Nrit epiyfs; guhkupf;fg;gLtij cWjp nra;fpwJ.

Mrpa mdu;j;jj; jahu;epiy epiyaj;jpd; Kjd;ikj; jpl;lkhd ,yq;if jahu;epiy gq;fhspj;Jtk; 

(SLPP)> BCM I mwpKfg;gLj;Jtjpy; Fwpg;gplj;jf;f gq;iff; nfhz;Ls;sJ. mdu;j;j Kfhikj;Jt 

epiyaj;jpd; (DMC) %Nyhgha topfhl;Ljypd; fPo;> SLPP gy;NtW khtl;lq;fspy; fpl;lj;jl;l 
1> 000 rpW kw;Wk; eLj;ju epWtdq;fSf;F (SMEs) gapw;rp mspj;jJ> ,J gq;Fjhuu;fspilNa 

BCM fUj;Jf;fis xUq;fpizg;gjw;fhd xU mbj;jsj;ij epWtpaJ. muR> jdpahu; kw;Wk; 

mur rhu;gw;w Jiwfisr; Nru;e;j gq;Nfw;ghsu;fSf;F rpy gapw;Wtpg;ghsu; gapw;rpj; jpl;lq;fs; 

elj;jg;gl;ld> ,J BCM ,d; Kf;fpaj;Jtj;ij NkYk; typAWj;JfpwJ. NkYk;> 2019 capu;j;j 

QhapW jhf;FjYf;Fg; gpwF> `l;ld; Ne~dy; tq;fp (HNB) jkJ tzpfq;fs; ghjpf;fg;gl;l 

N`hl;ly; cupikahsu;fSf;F BCM gapw;rpia toq;fpaJ. SLPP> neUf;fbapypUe;J jg;gpf;f> 
“UNSTOPPABLE BUSINESS Recipe to Survive the Crisis” vd;w BCP topfhl;b E}iyAk; 

ntspapl;Ls;sJ> ,J mdu;j;jj; jahu;epiy kw;Wk; tzpf njhlu;r;rp Kfhikj;Jtk; (BCM) 
Mfpatw;wpd; Kf;fpaj;Jtk; gw;wpa RUf;fkhd mwpKfj;ij toq;FfpwJ.

2016 kw;Wk; 2017 Mk; Mz;Lfspy; Vw;gl;l nts;sk; kw;Wk; epyr;rupTfshy; Vw;gl;l fLikahd 

Nrjq;fisj; njhlu;e;J> ,yq;ifapy; BCM ,d; gupzhk tsu;r;rpf;F ru;tNjr njhopyhsu; jhgdk; 

(ILO) gq;fspj;Js;sJ. DMC> ifj;njhopy; mikr;R  kw;Wk; fSj;Jiw kw;Wk; ,uj;jpdGup khtl;l 

nrayfq;fSld; ,ize;J> ghjpf;fg;gl;l khtl;lq;fspy; cs;s mur cj;jpNahfj;ju;fSf;F BCP 
I mwpKfg;gLj;Jk; gapw;rp mku;Tfis ILO Vw;ghL nra;jJ. [g;ghd; murhq;fj;jhy; epjpaspf;fg;gl;l 

,e;j Kaw;rp> 2019 Mk; Mz;by; “tzpf njhlu;r;rpj; jpl;lk; - BCP” vd;w jiyg;gpy; xU 
Mtzj;ij ntspapl toptFj;jJ> ,J Ez;zpa> rpwpa kw;Wk; eLj;ju epWtdq;fs; (MSMEs) 
jq;fs; nrhe;j tzpf njhlu;r;rpj; jpl;lq;fis cUthf;f cjTk; mbg;gil topfhl;Ljy;fis 

toq;FfpwJ. ,d;W> ,yq;ifapy; cs;s xU rpy Kd;dzp epWtdq;fs;> mq;fPfhuk; ngw;w 

ntspehl;L epWtdq;fSld; ,ize;J> BCMS MNyhridfisAk; gapw;rpiaAk; toq;Ffpd;wd. 

,e;j Kaw;rpfs;> fl;likf;fg;gl;l BCM eilKiwfSf;fhd Njitia mjpfupj;J tUk; 

mq;fPfhuj;ij gpujpgypf;fpd;wd> ,jdhy; tzpfq;fs; jq;fs; kPs;jd;ikia Nkk;gLj;jTk; Njrpa 

nghUshjhu ];jpuj;jd;ikf;F gq;fspf;fTk; cjTfpd;wd.
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3. BCMS3. BCMS tuk;GU tuk;GU

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) epakq;fs;> epWtdq;fs; rPu;Fiyf;Fk; 

rk;gtq;fSf;Fj; jahuhfTk;> vjpu;tpidahw;wTk;> mjpypUe;J kPsTk; cjTk; xU fl;likf;fg;gl;l 

fl;likg;ig toq;Ffpd;wd. ,e;j epakq;fs;> rhj;jpakhd mr;RWj;jy;fis milahsk; fhz;gJ> 

mghaq;fis kjpg;gpLtJ kw;Wk; gaDs;s njhlu;r;rp kw;Wk; kPl;G cj;jpfis nray;gLj;Jtjw;fhd 

rpwe;j eilKiwfis Nfhbl;Lf; fhl;Lfpd;wd. BCMS epakq;fs; epiyj;jd;ikiaAk;> rl;l 
kw;Wk; xOq;FKiw NjitfSf;F ,zq;FtijAk; Cf;Ftpg;gJld;> mghaq;fis Kfhik 

nra;tjw;fhd xU Kd;ndr;rupf;if mZFKiwia ep&gpg;gjd; %yk; gq;Fjhuu; ek;gpf;ifia 

tsu;f;fpd;wd. NkYk;> ,e;j epakq;fs; tof;fkhd kjpg;gha;Tfs;> fzf;fha;Tfs; kw;Wk; 

GJg;gpj;jy;fs; %yk; njhlu;r;rpahd Kd;Ndw;wj;ij vspjhf;Ffpd;wd> epWtd eilKiwfis 

tsu;e;J tUk; mghaq;fs; kw;Wk; njhopy;Jiw rpwe;j eilKiwfSld; rPuikf;fpd;wd.

BCMS fl;likg;gpd;gb> epWtdq;fs; BCMS nray;KiwfSf;F ,ilNaahd njhlu;Gfis 

epu;tfpf;Fk; mNj Ntisapy;> gaDs;s BCMS I nray;gLj;Jk; nray;Kiwfis epWTjy;> 

nray;gLj;Jjy; kw;Wk; guhkupj;jy; mtrpak;.

BCMS nray;Kiwfis nray;gLj;Jtjpy;> epWtdk;> 

	● Njitahd cs;sPLfs; kw;Wk; vjpu;ghu;f;fg;gLk; ntspaPLfis milahsk; fhzy;

	● nray;KiwfSf;F ,ilapyhd tupir kw;Wk; njhlu;Gfis tiuaWj;jy;

	● gaDs;s nray;ghL kw;Wk; fl;Lg;ghl;il cWjp nra;tjw;fhd epak msTNfhy;fs; kw;Wk; 

Kiwfis (fz;fhzpg;G> mstPLfs; kw;Wk; nray;jpwd; Fwpfhl;bfs; cl;gl) epWTjy;

	● fpilg;gij cWjp nra;a Njitahd tsq;fisj; jPu;khdpj;J xJf;Fjy;

	● njspthd nghWg;Gfs; kw;Wk; mjpfhuq;fis xJf;Fjy;

	● milahsk; fhzg;gl;l mghaq;fs; kw;Wk; tha;g;Gfis eptu;j;jp nra;jy; Mfpatw;iw 

Nkw;nfhs;s Ntz;Lk;.

3.1	 BCMS3.1	 BCMS ru;tNjr epakq;fs; ru;tNjr epakq;fs;

,ilA+WfSf;F vjpuhf epWtdq;fs; kPs;jd;ikia Nkk;gLj;Jtjw;fhd Njit mjpfupj;J tUtjhy; 

ce;jg;gLtjd; fhuzkhf> fle;j ,uz;L jrhg;jq;fshf BCMS fzprkhf tsu;r;rpaile;Js;sJ. 

ru;tNjr epakq;fspd; Nkk;ghL> epWtdq;fspd; kPs;jd;ikia cWjpnra;J> gaDs;s BCMS - I 
nray;gLj;Jtjw;fhd xU fl;likf;fg;gl;l mZFKiwia toq;fpAs;sJ.

1)	,e;j mj;jpahak; 2006 Mk; Mz;L BS 25999 mwpKfg;gLj;jg;gl;ljpypUe;J 2012 Mk; 

Mz;by; cyfstpy; mq;fPfupf;fg;gl;l ISO 22301 juepiyia epWTjy; kw;Wk; mjd; 

mLj;jLj;j GJg;gpg;Gfs; tiu BCMS ,d; gupzhk tsu;r;rpapy; Kf;fpa iky;fw;fisf; 

fz;lwpfpwJ. 2024 Mk; Mz;bd; rkPgj;jpa jpUj;jk;> fhyepiy eltbf;iff;F mjpfupj;J 

tUk; Kf;fpaj;Jtj;ij gpujpgypf;fpwJ> ,J tzpf kPs;jd;ik cj;jpfis NkYk; 

tYg;gLj;JfpwJ.
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2)	2006 - gpupl;b~; juepak epWtdk; (BSI)> KjyhtJ tzpfj; njhlu;r;rp epakkhd BS 
25999 I mwpKfg;gLj;jpaJ> ,J epWtdq;fSf;F tzpf njhlu;r;rp eilKiwfis 

epWTtjw;Fk; guhkupg;gjw;Fk; xU fl;likf;fg;gl;l tuk;GUit toq;FfpwJ.

3)	2012- tzpfj; njhlu;r;rp Kfhikj;Jt KiwikfSf;fhd (BCMS) KjyhtJ ru;tNjr 

mstpy; mq;fPfupf;fg;gl;l fl;likg;ghf ISO 22301:2012 juepiy mwpKfg;gLj;jg;gl;lJ. 

,jd; tpisthf> BS 25999 2012 ,y; gFjpastpy; jpUk;gg; ngwg;gl;lJld; 2013 ,y; 
KOikahf Xa;T ngw;wJ. BCMS gupzhk tsu;r;rpf;F gq;fspj;j Vida Fwpg;gplj;jf;f 

juepiyfspy; ANZ 5050 (mT];jpNuypah)> SS 540 (rpq;fg;G+u;) kw;Wk; NFPA 1600 (mnkupf;fh) 

Mfpait mlq;Fk;.

4)	2019 – “ghJfhg;G kw;Wk; kPs;jd;ik - tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikfs; 

- Njitfs;” vd;w jiyg;gpy; ISO 22301:2019 gjpg;G ntspaplg;gl;lJ> ,J njspit 
Nkk;gLj;jTk; etPd tzpf njhlu;r;rp eilKiwfSld; xj;Jg;NghfTk; 2012 gjpg;igg; 
GJg;gpj;jJ.

5)	2024 – BCMS ,y; fhyepiy eltbf;iff;fhd guprPyidfis cs;slf;fpa xU jpUj;jk;> 

ISO 22301:2019/Amd 1:2024 mwpKfg;gLj;jg;gl;lJ. BCMS I nray;gLj;Jk; my;yJ 

guhkupf;Fk; epWtdq;fs;> rkPgj;jpa ru;tNjr juepiyfSf;F ,zq;Ftij cWjp 

nra;tjw;fhf ISO 22301:2019 kw;Wk; mjd; 2024Mk; Mz;L jpUj;jj;Jld; ,zq;f 

mwpTWj;jg;gLfpd;wd.

6)	,e;jj; njhlUf;Fs;> ISO 22300:2021 - ghJfhg;G kw;Wk; kPs;jd;ik - nrhy;yfuhjp 

kw;Wk; ISO 22313:2020 - ghJfhg;G kw;Wk; kPs;jd;ik - tzpfj; njhlu;r;rp Kfhikj;Jt 

Kiwikfs; - topfhl;Ljy; Mfpait tzpfj; njhlu;r;rp Kiwikapd; eilKiw 

nray;gLj;jy; kw;Wk; nray;ghl;il Mjupg;gjpy; cjtpfukhd topfhl;Ljiy toq;FfpwJ.

7)	tUlhe;j ISO fzf;nfLg;G> cyfstpy; gy;NtW ISO juepiyfSf;fhd nry;YgbahFk; 

rhd;wpjo;fspd; vz;zpf;ifiaf; fz;fhzpf;fpwJ. 2019 Kjy; 2022 tiuapyhd ISO 
22301 (tzpfj; njhlu;r;rp Kfhikj;Jtk;)> ISO 9001 (ju Kfhikj;Jtk;) kw;Wk; ISO 
14001 (Rw;Wr;#oy; Kfhikj;Jtk;) Mfpatw;wpw;fhd rhd;wpjo; Nghf;Ffis ml;ltiz 

2 Kd;itg;gJld;> fhyg;Nghf;fpy; mtw;wpd; ,iaghf;fk; (adaptation) kw;Wk; tsu;r;rpia 
vLj;Jf;fhl;LfpwJ.

ml;ltiz3: rpy epakq;fspy; nry;YgbahFk; ml;ltiz3: rpy epakq;fspy; nry;YgbahFk; ISOISO rhd;wpjo;fspd;  rhd;wpjo;fspd; 
vz;zpf;ifiapy; mjpfupg;Gvz;zpf;ifiapy; mjpfupg;G

ISO 22301 ISO 9001 ISO 14001
2019 1,692 880,007 312,111
2020 2,205 916,842 348,473
2021 2,559 1,077,884 420,433
2022 3,200 1,265,216 528,903

%yk;: ISO Ma;T

ISO 22301:2019 ,w;F Nkyjpfkhf> tzpfj; njhlu;r;rp Kfhikj;Jtk; kw;Wk; ghJfhg;G kw;Wk; 

kPs;jd;ikapd; gue;j Jiwf;F nghUj;jkhd gy ISO juepiyfs; fhzg;gLfpd;wd. ,e;j juepiyfs; 

ISO 22301 I nray;gLj;Jtjw;F Jiz topfhl;Ljy;> nrhw;fsQ;rpak; kw;Wk; tuk;GUf;fis 

toq;Ffpd;wd. nghUj;jkhd Kf;fpa juepiyfs; ,q;Nf:
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ISO 22301ISO 22301 I Mjupf;Fk; nghJthd juepakq;fs; I Mjupf;Fk; nghJthd juepakq;fs;

1.	 ISO 22300:2021 – ghJfhg;G kw;Wk; kPs;jd;ik – nrhy;yfuhjp

o	 ISO 22300 njhlupy; gad;gLj;jg;gLk; Kf;fpa nrhw;fs; kw;Wk; fUj;Jf;fis 

tiuaWf;fpwJ> epiyj;jd;ik kw;Wk; njspit cWjp nra;fpwJ.

2.	 ISO  22313:2019 – ghJfhg;G kw;Wk; kPs;jd;ik – tzpfj; njhlu;r;rp Kfhikj;Jt 

Kiwikfs; – topfhl;Ljy;

o	 ISO 22301 cld; ,zf;fkhf BCMS I nray;gLj;Jjy;> guhkupj;jy; kw;Wk; 

Nkk;gLj;Jjy; Fwpj;j eilKiw topfhl;Ljiy toq;FfpwJ.

mgha Kfhikj;Jtk; kw;Wk; kPs;jd;ik

3.	 ISO 31000:2018 – mgha Kfhikj;Jtk; – topfhl;Ljy;fs;

o	 mghaq;fis milahsk; fhZjy;> kjpg;gpLjy; kw;Wk; epu;tfpg;gjw;fhd xU 

fl;likg;ig toq;FfpwJ> ,J gaDs;s tzpfj; njhlu;r;rp jpl;lkplYf;F kpfTk; 

Kf;fpakhdJ.

4.	 ISO 22316:2017 – ghJfhg;G kw;Wk; kPs;jd;ik – epWtd kPs;jd;ik – nfhs;iffs; kw;Wk; 
gz;Gf;$Wfs;

o	 gue;j epWtd kPs;jd;ikia Muha;fpwJ> ,irthf;fk; kw;Wk; ePz;lfhy epiyNgW 

jd;ikia eptu;j;jp nra;tjd; %yk; ISO 22301 I G+u;j;jp nra;fpwJ.

5.	 ISO 22317:2021 – ghJfhg;G kw;Wk; kPs;jd;ik – tzpf jhf;f gFg;gha;T (BIA) – 
topfhl;Ljy;fs;

o	 ISO 22301 nray;gLj;jypd; mbg;gil mq;fkhd tzpf jhf;f gFg;gha;it 

elj;Jtjpy; ftdk; nrYj;JfpwJ.

6.	 ISO 22318:2021  –   ghJfhg;G kw;Wk; kPs;jd;ik – toq;fy; rq;fpypj; njhlu;r;rp -  

topfhl;Ljy;fs; 

o	 toq;fy; rq;fpyp mghaq;fis epu;tfpg;gjw;Fk; ,ilA+Wfspd; NghJ njhlu;r;rpia 

cWjp nra;tjw;Fk; topfhl;Ljiy toq;FfpwJ.

mtruepiy Kfhikj;Jtk; kw;Wk; rk;gt gjpypWj;jy;

7.	 ISO 22320:2018 – ghJfhg;G kw;Wk; kPs;jd;ik – mtrufhy Kfhikj;Jtk;– rk;gt 
Kfhikj;Jtj;jpw;fhd topfhl;Ljy;fs;

o	 tzpf njhlu;r;rp Kaw;rpfis epiwT nra;tjw;F gaDs;s rk;gt 

Kfhikj;Jtj;jpw;fhd fl;likg;ig toq;FfpwJ.

8.	 ISO 22322:2022 – ghJfhg;G kw;Wk; kPs;jd;ik – mtrufhy Kfhikj;Jtk; – 
nghJkf;fSf;fhd vr;rupf;iff;fhd topfhl;Ljy;fs;

o	 mtru fhyq;fspy; gaDs;s njhlu;ghly; kw;Wk; nghJkf;fSf;fhd vr;rupf;ifapy; 

ftdk; nrYj;JfpwJ.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 17

9.	 ISO 22325: 2016 – ghJfhg;G kw;Wk; kPs;jd;ik - mtrufhy Kfhikj;Jtk; - fl;lis 

kw;Wk; fl;Lg;ghl;Lf;fhd topfhl;Ljy;fs;

o	 neUf;fbfspd; NghJ xU fl;lis kw;Wk; fl;Lg;ghl;L fl;likg;ig epWTtjw;Fk; 

epu;tfpg;gjw;Fkhd Ez;zwpTfis toq;FfpwJ.

jfty; njhlu;ghly; njhopy;El;gk; kw;Wk; juT ghJfhg;G

10.	 ISO/IEC 27001: 2022 – jfty; ghJfhg;G> ,iza ghJfhg;G kw;Wk; jdpAupik ghJfhg;G 

- jfty; ghJfhg;G Kfhikj;Jt Kiwikfs; - Njitfs;

o	 BCMS  Nehf;fq;fSld; xj;Jg;Nghfpd;w tifapy;> czu;jpwd; juT ghJfhf;fg;gLtij 

cWjpnra;J nfhz;L jfty; ghJfhg;gpy; ftdk; nrYj;JfpwJ> 

11.	 ISO/IEC 27031: 2011 – jfty; njhopy;El;gk; - ghJfhg;G El;gq;fs; - tzpf njhlu;r;rpf;fhd 

jfty; njhlu;ghly; njhopy;El;g jahu;epiyf;fhd topfhl;Ljy;fs;

o	 ,ilA+Wfspd; NghJ jfty; njhlu;ghly; njhopy;El;g Kiwikfspd; fpilf;Fk; 

jd;ik kw;Wk; ek;gfj;jd;ikia cWjp nra;tjw;fhd topfhl;Ljiy toq;FfpwJ.

Jiw rhu;e;j juepiyfs;

12.	 ISO 22395: 2018 – ghJfhg;G kw;Wk; kPs;jd;ik - r%f kPs;jd;ik - mtrufhyj;jpy; 

ghjpf;fg;glf;$ba egu;fis Mjupg;gjw;fhd topfhl;Ljy;fs;

o	 r%fq;fs; kw;Wk; jdpegu;fspd; #oypy;> Fwpg;ghf ghjpf;fg;glf;$ba kf;fspd; 

gpd;dzpapy; kPs;jd;ikia eptu;j;jp nra;fpwJ.

13.	 ISO 22392: 2019 – ghJfhg;G kw;Wk; kPs;jd;ik - r%f kPs;jd;ik – rfghbfs; 

kjpg;gha;Tfis elj;Jtjw;fhd topfhl;Ljy;fs;

o	 r%f kPs;jd;ik kw;Wk; jahu;epiy #oypy; rfghbfs; kjpg;gha;TfSf;fhd 

topfhl;Ljy;fis toq;FfpwJ.

ISO 22301 ,d; Kf;fpa nfhs;iffs; kw;Wk; Njitfis Mjupf;Fk; mNj Ntisapy;> ,ilA+WfSf;F 

jahuhFk;> gjpyspf;Fk; kw;Wk; kPsf;$ba xU epWtdj;jpd; jpwid ,e;j juepiyfs; $l;lhf 

tYg;gLj;Jfpd;wd.

3.2	3.2	 jug;gLj;jy; kw;Wk; rhd;wpjo; jug;gLj;jy; kw;Wk; rhd;wpjo; 

BCMS ,y; mq;fPfupf;fg;gl;l juq;fis miltJ epWtd kPs;jd;ik kw;Wk; ek;gfj;jd;ikia 

Nkk;gLj;JfpwJ. juepiyg;gLj;jYf;fhd ghij jw;Nghija tzpf njhlu;r;rpahd eilKiwfspd; 

Muk;g kjpg;gPl;by; njhlq;Fk; mNjNtis ru;tNjr juepiyfs; ISO 22301: 2019 f;F Vw;g 

Kd;Ndw;wk; Njitg;gLk; gFjpfis milahsk; fhz ,ilntsp gFg;gha;it elj;JfpwJ. 

tzpfq;fs; gbg;gbahf Kjypy; Kf;fpakhd nray;Kiwfspy; ftdk; nrYj;jp fhyg;Nghf;fpy; 

xU tpupthd fl;likg;ig mstpLfpd;w tifapy;  jq;fs; BCMS I cUthf;fyhk;. SME 
f;fs; mtw;wpd; tsq;fs; kw;Wk; nray;ghl;L Nehf;fj;Jld; nghUe;jf;$ba Kf;fpa BCMS 
nfhs;iffis mtu;fs; filg;gpbg;gij ep&gpj;Jf; nfhz;L Muk;gj;jpy; mbg;gil ,zf;fj;ij 

miltjpy; ftdk; nrYj;jyhk;. kpfTk; rpf;fyhd nray;ghLfisf; nfhz;l ngupa epWtdq;fs; 

Nkk;gl;l mgha Kfhikj;Jt cj;jpfs;> tpupthd njhlu;r;rpahd jpl;lq;fs; kw;Wk; fLikahd 

Nrhjid eilKiwfis cs;slf;fpa KO ISO  rhd;wpjio ehlyhk;.
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juepiyg;gLj;jy; mgha Kfhikj;Jt kw;Wk; tzpfj; njhlu;r;rpf;fhd Kiwahd mZFKiwia 

cWjp nra;tNjhL kl;Lky;yhky;> epWtdq;fis rhd;wpjo; %yk; ntspg;Gw rupghu;g;Gf;fhfTk; 

jahu;gLj;JfpwJ. cs;@u; my;yJ ru;tNjr rhd;Wg;gLj;Jeu;fspd; rhd;wpjo; BCMS juepiyfSf;F 

,zq;Ftjw;fhd RahjPd cj;juthjj;ij toq;FfpwJ. cs;@u; rhd;Wg;gLj;Jeu;fs; nryT-

nray;jpwd; kw;Wk; #oy; nghUj;jq;fs; Nghd;w ed;ikfis toq;Ffpd;w mNj Neuj;jpy; ru;tNjr 

rhd;wpjo;fs; Fwpg;ghf cyfshtpa re;ijfspy; tpuptilAk; Nehf;fpy; tzpfq;fSf;F gue;j 

mq;fPfhuj;ij toq;Ffpd;wd. tYthd tzpf njhlu;r;rpahd eilKiwfis guhkupg;gjw;Fk;> 

gq;Fjhuu;fspd; ek;gpf;ifiaAk; Nghl;b ed;ikiaAk; Nkk;gLj;Jtjw;fhd cWjpg;ghl;il 

rhd;wpjo; ep&gpf;fpwJ.

rhd;wpjo; nray;Kiw nghJthf mq;fPfhuk; ngw;w rhd;wpjo; mikg;ghy; ntspg;Gw fzf;fha;it 

cs;slf;fpaJ> mq;F tzpfq;fs; juj;jpd; NjitfSf;F vjpuhf kjpg;gPL nra;ag;gLfpd;wd. 

ntw;wpfukhd rhd;wpjo; xU epWtdj;jpd; BCMS ,d; nray;jpwidAk;> ,ilA+Wfis jpwk;gl 
epu;tfpf;Fk; jpwidAk; cWjpg;gLj;JfpwJ. rhd;wpjiog; NgZtjw;F BCMS - f;fhd tof;fkhd 
kjpg;gha;Tfs; kw;Wk; GJg;gpg;Gfs; Njit> ,J tsu;e;J tUk; mghaq;fs; kw;Wk; tzpf 

Kd;DupikfSld; xj;Jg;Nghtij cWjp nra;fpwJ.

juepiyg;gLj;jy; kw;Wk; rhd;wpjo; epWtdq;fs; jq;fs; eilKiwfis cyfshtpa rpwe;j 

eilKiwfSld; rPuikf;f cjTfpd;wd> mNj Neuj;jpy; mtw;wpd; Fwpg;gpl;l msT> njhopy; 

kw;Wk; ,lu; Ratpguj;jpw;F Vw;wthW mtw;wpd; mZFKiwiaj; jf;fitf;fpd;wd. rhd;wpjiog; 

gpd;njhlu;tjd; %yk;> tzpfq;fs; mtw;wpd; kPs;jd;ikia Nkk;gLj;JtNjhL kl;Lky;yhky;> 

gue;j Njrpa kw;Wk; njhopy;Jiw mstpyhd mdu;j;jj; jahu;epiy kw;Wk; njhlu;r;rpahd 

Kaw;rpfSf;Fk; gq;fspf;fpd;wd.

3.33.3  ISO 22301ISO 22301 rhd;Wg;gLj;jy; nrad;Kiw rhd;Wg;gLj;jy; nrad;Kiw

ISO 22301 rhd;wpjio miltJ xU fl;likf;fg;gl;l nray;Kiwiag; gpd;gw;WfpwJ> ,J 

epWtdj;jpd; tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) ju epakj;jpd; fLikahd 
NjitfSf;F ,zq;FfpwJ vd;gij cWjpg;gLj;JfpwJ.

cU 6: rhd;Wg;gLj;jy; nrad;Kiw

gb 1: ,ilntsp gFg;gha;Tgb 1: ,ilntsp gFg;gha;T

Kjy; gb xU ,ilntsp gFg;gha;T MFk;> mq;F epWtdj;jpd; jw;Nghija eilKiwfs; ISO 
22301 juq;fSld; xg;gplg;gLfpd;wd. ,J juepiyAld; xj;Jg;Nghfhj ve;jnthU nray;Kiwfs;> 

nfhs;iffs; my;yJ eilKiwfis milahsk; fhl;LfpwJ. ,e;j ,ilntspfis 

Kd;dpiyg;gLj;jTk; mtw;iw eptu;j;jp nra;tjw;fhd gupe;Jiufis toq;fTk; xU tpupthd 

mwpf;if nghJthf cUthf;fg;gLfpd;wJ. gy epWtdq;fs; xU Nehf;fk; nfhz;l kw;Wk; 

KOikahd kjpg;gPl;bw;fhf ntspg;Gw MNyhrfu;fis ehLfpd;wd.
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gb 2: gb 2: BCMSBCMS mgptpUj;jp mgptpUj;jp

,ilntsp gFg;gha;tpd; fz;Lgpbg;Gfisg; gad;gLj;jp> mLj;j fl;lk; ISO 22301 cld; ,zq;Ftij 

cWjpnra;J> epWtdj;jpd; NjitfSld; xj;Jg;NghFk; BCMS xd;iw tpUj;jp nra;jyhFk;. 

gb 3: eilKiwg;gLj;jy; gb 3: eilKiwg;gLj;jy; 

BCMS tUk;GU epWtg;gl;lJk;> ISO 22301 msTNfhy;fis G+u;j;jp nra;a Njitahd nfhs;iffs;> 

eilKiwfs; kw;Wk; nray;Kiwfis epWtdk; nray;gLj;j Ntz;Lk; kw;Wk; milahsk; 

fhzg;gl;l ve;j ,ilntspfisAk; Fiwf;f Ntz;Lk;.

gb 4: cs;sff; fzf;fha;Tk; Kfhikj;Jt kPsha;Tk;gb 4: cs;sff; fzf;fha;Tk; Kfhikj;Jt kPsha;Tk;

rhd;wpjo; nray;ghl;by; cs;sff; fzf;fha;T Kf;fpa gq;F tfpf;fpwJ. ,J ISO 22301 cld; 

,zq;FfpwJ vd;gijAk;> tzpf njhlu;r;rpf;fhd mghaq;fis jpwk;gl epu;tfpg;gij cWjp 

nra;tjw;fhf BCMS kjpg;gha;T nra;tijAk; ,J cs;slf;FfpwJ. ,zf;fky;yhjtw;iw 

milahsk; fhZk; kw;Wk; jpUj;j eltbf;iffis gupe;Jiuf;Fk; jpwd; nfhz;l jFjptha;e;j 

gzpahsu;fshy; jpl;lkplg;gl;l ,ilntspapy; fzf;fha;Tfs; elj;jg;gl Ntz;Lk;.

cs;sff; fzf;fha;Tfisj; njhlu;e;J> Kfhikj;Jt kjpg;gha;T eilngWfpwJ. ,J BCMS ,d; 
xl;Lnkhj;j nray;jpwd;> mjd; nghUe;jf;$ba jd;ik> NghJkhd jd;ik kw;Wk; epWtdj;jpd; 

Nehf;fq;fis Mjupg;gjpYk;> cs; kw;Wk; ntspg;Gw khw;wq;fSf;F Vw;gTk; kjpg;gpLtjw;F Nky;kl;l 

epu;thfj;ij mDkjpf;fpwJ. kPsha;T BCMS I Nkk;gLj;Jtjw;Fk; tzpf njhlu;r;rpahd mghaq;fs; 

kw;Wk; cj;jpfis kPs; kjpg;gPL nra;tjw;Fk; nray;glf;$ba KbTfis cUthf;FfpwJ

gb 5: rhd;Wg;gLj;jy; fzf;fha;T gb 5: rhd;Wg;gLj;jy; fzf;fha;T 

rhd;wpjo; fzf;fha;T ,Wjpahd Kf;fpa gbahFk;. mq;fPfhuk; ngw;w rhd;wpjo; mikg;ghy; 

elj;jg;gLk; ,e;j nray;Kiw ,uz;L epiyfspy; Nkw;nfhs;sg;gLfpwJ. Kjy; fl;lk; ISO 
22301 juq;fSf;F vjpuhd BCMS Mtzq;fis kjpg;gPL nra;fpwJ> mNj Neuj;jpy; ,uz;lhtJ 

fl;lk; mjd; eilKiw nray;jpwid kjpg;gpLfpwJ. epWtdk; ,U epiyfspYk; Njitfisg; 

G+u;j;jp nra;jhy;> mjw;F ISO 22301 rhd;wpjo; toq;fg;gLfpwJ. rhd;wpjo; %d;W Mz;LfSf;F 

nry;YgbahFk; vd;gJld; njhlu;r;rpahd ,zf;fj;ij cWjpg;gLj;j tUlhe;j fz;fhzpg;G 

fzf;fha;Tfs; NjitahFk;.

njhlu;r;rpahd guhkupg;Gnjhlu;r;rpahd guhkupg;G

rhd;wpjio miltJ ,Wjp Nehf;fk; my;y. BCMS Ig; NgZtJ vd;gJ njhlu;r;rpahd 

nray;KiwahFk;> ,J gaDs;s tzpf njhlu;r;rpia guhkupg;gjw;fhd njhlu;r;rpahd rthy;fis 

vjpu;nfhs;s tof;fkhd kjpg;gha;Tfs;> Nrhjidfs; kw;Wk; Kd;Ndw;wk; Njitg;gLfpwJ.
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3.4	 BCMS3.4	 BCMS ,y; tpfpjhrhu jd;ik  ,y; tpfpjhrhu jd;ik 

BCMS Njitfs; xU epWtdj;jpd; msT kw;Wk; rpf;fyhd jd;ik kw;Wk; mjd; nray;KiwfSld; 

xj;Jg;Nghfpd;wd. BCMS - fspy; tpfpjhrhukhdJ> epWtdq;fs; mtw;wpd; msT> njhopy;> epjp 

jpwd; kw;Wk; nray;ghl;L rpf;fyhd jd;ik Mfpatw;wpd; mbg;gilapy; BCM eltbf;iffspd; 
nghUj;jkhd epiyfis gpd;gw;Wtij cWjp nra;fpwJ> NkYk; tsq;fis mjpf Rik ,y;yhky; 

Fiwe;jgl;r Njitfis G+u;j;jp nra;a mDkjpf;fpwJ. ,e;j mZFKiw midj;J mstpyhd 

tzpfq;fSf;fhd epu;tfpf;ff;$ba> tpupthf;ff;$ba kw;Wk; gaDs;s BCMS eilKiwfis 

Cf;Ftpf;fpwJ> fhyg;Nghf;fpy; xU fl;l mZFKiwapd; %yk; ,zf;fk; mila KbAk;. 

tzpfj;jpd; mstpd; mbg;gilapy;> 

	Ez;zpa kw;Wk; rpW epWtdq;fs;: vspa mgha kjpg;gPLfs;> mbg;gil njhlu;r;rpj; 

jpl;lq;fs;> tUlhe;j Nkirg; gapw;rpfs;.

	eLj;ju epWtdq;fs;: kpjkhd BCMS nray;Kiwfs;> rk;gt mbg;gilapyhd gapw;rpfs; 

kw;Wk; Mz;Lf;F ,UKiw kjpg;gha;Tfs;.

	ngupa epWtdq;fs;: tpupthd BCMS fl;likg;Gfs;> Neub cUtfg;gLj;Jjy;fs;> 

fhyhz;L kjpg;gha;Tfs;.

mjpf Mgj;Js;s Jiwfspy; cs;s epWtdq;fSf;F tYthd BCMS mZFKiwfs; 

Njitg;glyhk;> mNjrkak; Fiwe;j Mgj;Js;s Jiwfs; Kf;fpa nray;ghl;L njhlu;r;rp> 

vspikg;gLj;jg;gl;l mgha kjpg;gPL kw;Wk; Fiwe;jgl;r Nrhjid Njitfs; Mfpatw;wpy; ftdk; 

nrYj;jf;$Lk;. cjhuzkhf> 

	cw;gj;jp: toq;fy; rq;fpyp njhlu;r;rp kw;Wk; nray;ghl;L kPl;G gapw;rpfis typAWj;Jjy;.

	Nritj; njhopy;fs;: juT kPl;G kw;Wk; thbf;ifahsu; jfty;njhlu;G jpl;lq;fspy; 

ftdk; nrYj;Jjy;.

	tptrhak; kw;Wk; kPd;gpb: gUtfhy mgha Kfhikj;Jtk; kw;Wk; ts xJf;fPL 

cj;jpfSf;F Kd;Dupik nfhLq;fs;.

xU tzpfj;jpd; msT kw;Wk; tUkhdk; BCMS cj;jpfisAk; ghjpf;fpwJ. Fiwe;j tUkhdk; 

nfhz;l rpwpa mstpyhd epWtdq;fs; Fiwe;j nryT> vspikg;gLj;jg;gl;l njhlu;r;rp cj;jpfisf; 

filg;gpbf;f KbAk;> mNjrkak; mjpf tUkhdk; nfhz;l ngupa mstpyhd epWtdq;fs; Mokhd 

mghag; gFg;gha;T kw;Wk; Nkk;gl;l gjpypWj;jy; topKiwfis nray;gLj;j Ntz;Lk;. gy 

miktpl tzpfq;fSf;F xUq;fpize;j gapw;rpfs; kw;Wk; ntt;NtW Ntiyj; jsq;fSf;fhd 

tbtikf;fg;gl;l jpl;lq;fs; Njit.

Nrhjid kw;Wk; gapw;rpfSf;F xU nefpo;thd mZFKiw tpUk;gj;jf;fJ> rpW tzpfq;fs; 

nryT Fiwe;j Nkirg; gapw;rpfisAk; eLj;ju epWtdq;fs; rk;gt mbg;gilapyhd NrhjidapYk; 

<LgLj;Jfpd;wd. FWf;F-nray;ghl;L kw;Wk; FWf;F-,Ug;gpl kPs;jd;ikia kjpg;gpLtjw;F ngupa 

epWtdq;fs; KO mstpyhd cUtfg;gLj;Jjy;fis elj;j Ntz;Lk;.

jahu;g;gLj;jy; eltbf;iffspy; tpfpjhrhuj;ij Vw;Wf;nfhs;tJ epWtdq;fs; jq;fs; BCMS 
cj;jpfis fpilf;ff;$ba tsq;fs; kw;Wk; nray;ghl;Lj; NjitfSld; rPuikf;f cjTtJld;> 

khWgl;l tzpf #oy;fspy; mjpf kPs;jd;ikia tsu;f;Fk;.
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3.5	 BCMS 3.5	 BCMS ,y; ,y; BCPBCP fspd; Kf;fpaj;Jtj;ij mwpe;J nfhs;sy;  fspd; Kf;fpaj;Jtj;ij mwpe;J nfhs;sy; 

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) vd;gJ xU tpupthd Kfhikj;Jt 

nray;KiwahFk;>  ,J  xU epWtdj;jpw;F rhj;jpakhd mr;RWj;jy;fs; kw;Wk; tzpf 

eltbf;iffspy; mtw;wpd; jhf;fq;fis milahsk; fhZk;. ,J epWtd kPs;jd;ikia 

cUthf;Ftjw;fhd xU fl;likg;igAk;> ,ilA+WfSf;F jpwk;gl gjpyspf;Fk; jpwidAk; 

epWTfpwJ. Kf;fpa nray;ghLfs; njhlu;e;jij my;yJ neUf;fbapd; NghJ cldbahf 

kPl;fg;gLtij cWjpg;gLj;j Njitahd nfhs;iffs;> nray;Kiwfs; kw;Wk; tsq;fis BCMS 
cs;slf;fpaJ. ,J xU epWtdj;jpd; egu;fs;> nrhj;Jf;fs;> ed;kjpg;G kw;Wk; nray;ghLfisg; 

ghJfhg;gjw;fhd xU Kd;Ndw;ghlhd mZF KiwahFk;.

BCMS,d; Kf;fpa $Wfs;: 

1.	 mgha kjpg;gPL: rhj;jpakhd mghaq;fs; kw;Wk; ghjpg;Gfis milahsk; fhZjy;.

2.	 tzpf jhf;f gFg;gha;T (BIA): nray;ghLfspd; Kf;fpaj;Jtj;ijAk; mtw;wpd; kPl;G 

Kd;DupikfisAk; jPu;khdpj;jy;.

3.	 tzpf njhlu;r;rp cj;jpfs;: nray;ghLfspd; njhlu;r;rpia cWjp nra;tjw;fhd 

Kiwfis cUthf;Fjy;.

4.	 Nrhjid kw;Wk; guhkupg;G: mtw;iw jpwk;gl itj;jpUf;f jpl;lq;fis njhlu;e;J 

Nrhjpj;jy; kw;Wk; GJg;gpj;jy;.

xU tzpf njhlu;r;rpj; jpl;lk; (BCP) vd;gJ BCMS ,d; Kf;fpa tpepNahfkhFk;. ,J xU 

Mtzg;gLj;jg;gl;l jpl;lkhFk;> ,J xU epWtdk; ,ilA+WfSf;F vt;thW gjpyspf;Fk; kw;Wk; 

mjpypUe;J kPs;tJ vd;gJ Fwpj;j gbg;gbahd topKiwfis toq;FfpwJ. xU BCP Kf;fpakhd 

nray;ghLfs; njhlu;tijAk;> xU rk;gtj;jpw;Fg; gpwF epWtdk; tpiuthfTk; jpwikahfTk; 

kPs;tijAk; cWjp nra;fpwJ. ,J epWtdj;jpd; jdpj;Jtkhd NjitfSf;F Vw;g tbtikf;fg;gl;l 

Fwpg;gpl;l cj;jpfs; kw;Wk; nray;ghLfis cs;slf;fpaJ.

BCP ,d; Kf;fpa $Wfs;: 

1.	 mtrufhy gjpypWj;jy;: xU ,ilA+wpd; cldb tpisTfis epu;tfpg;gjw;fhd gbfs;.

2.	 Kf;fpa nray;ghL kPl;G: Njitahd fhyf;nfLtpw;Fs; mj;jpahtrpa nray;ghLfis 

kPz;Lk; njhlq;Ftjw;fhd jpl;lq;fs;.

3.	 njhlu;ghly; jpl;lk;: xU rk;gtj;jpd; NghJk; mjw;Fg; gpd;dUk; gq;Fjhuu;fSf;Fj; 

njuptpg;gjw;fhd topfhl;Ljy;fs;.

5.	 ts xJf;fPL: kPl;Gf;Fj; Njitahd gzpahsu;fs;> trjpfs; kw;Wk; njhopy;El;gj;ij 

milahsk; fhZjy;.

BCMS vd;gJ kPs;jd;ik kw;Wk; njhlu;r;rpf;fhd NkNyhl;lkhd Kfhikj;Jt nray; KiwahFk;> 

mNj Neuj;jpy; BCP vd;gJ ,ilA+Wfisf; ifahs BCMS ,ypUe;J vOk; Fwpg;gpl;l> 

nray;glf;$ba jpl;lkhFk;. rthy;fs; ,Ue;j NghjpYk; xU epWtdk; jg;gpg; gpiof;fTk; nropf;fTk; 

KbAk; vd;gij cWjp nra;tjw;F ,uz;Lk; xUq;fpize;jitahFk;.

tzpf njhlu;r;rpj; jpl;lk; (BCP) tho;f;ifr; Row;rpahdJ> xU epWtdk; ,ilA+WfSf;F 

jpwk;gl gjpyspf;fTk; mjpypUe;J kPsTk; cjTk; tifapy; tbtikf;fg;gl;l Fwpg;gpl;l 

epiyfisf; nfhz;Ls;sJ. ,tw;wpy;> nray;gLj;jy; kw;Wk; nraypof;fr; nra;Ak; epiyfs; 

kpfTk; Kf;fpakhdit. xU ,ilA+W mj;jpahtrpa nray;ghLfis mr;RWj;Jk; NghJ BCP Ij; 
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njhlq;FtJ> jhf;fq;fisj; jzpf;f tpiuthd kw;Wk; xUq;fpize;j gjpiy cWjp nra;tij 

nray;gLj;Jjy; cs;slf;FfpwJ. epiyj;jd;ik kPl;nlLf;fg;gl;lTld; nraypog;G Vw;gLfpwJ> ,J 

fl;Lg;gLj;jg;gl;l Kiwapy; ,ay;ghd nray;ghLfSf;Fj; jpUk;Gtjpy; ftdk; nrYj;JfpwJ. ,e;j 

epiyfspd; jpwikahd Kfhikj;Jtk; tzpf eltbf;iffSf;F Fiwe;jgl;r ,ilA+Wfis 

cWjp nra;fpwJ> rhj;jpakhd ,og;Gfisf; Fiwf;fpwJ kw;Wk; epWtdj;jpd; ew;ngaiug; 

ghJfhf;fpwJ.

xU Fwpg;gplj;jf;f mr;RWj;jy; tzpf eltbf;iffis rPu;Fiyf;Fk; NghJ BCP nray;gLj;jy; 
J}z;lg;gLfpwJ. ,jpy; cs;s Kf;fpa gbfs;:

1.	 mtrufhy gjpypWj;jy;: Kjd;ikahf NguopTfs; kw;Wk; mtruepiyfSf;F ngsjPf 

uPjpahd kw;Wk; cldb gjpyspg;gpy; mf;fiw nfhz;Ls;sJ> capu;fisf; fhg;ghw;WtjpYk; 

nrhj;Jf;fisg; ghJfhg;gjpYk; ftdk; nrYj;JfpwJ.

	epiyikia kjpg;gpl;L> Copau;fs; kw;Wk; gq;Fjhuu;fspd; ghJfhg;ig cWjp nra;jy;.

	NkYk; Nrjj;ijj; jLf;f ,ilA+Wfisf; fl;Lg;gLj;jy;.

2.	 neUf;fb Kfhikj;Jtk;: rPu;Fiyf;Fk; epfo;Tfis epu;tfpg;gjpYk; mjpypUe;J kPs;tjpYk; 

ftdk; nrYj;Jjy; (,jpy; vg;NghJk; ngsjPf uPjpahd mtruepiyfs; ,Uf;fhJ)> 

ngUk;ghYk; ew;ngau; Kfhikj;Jtk; kw;Wk; epWtd ];jpuj;jd;ikapy; ftdk; nrYj;Jjy;.

	Nkw;ghu;it kw;Wk; KbntLg;gjw;fhf neUf;fb Kfhikj;Jtf; FOit xd;W jpul;Ljy;.

	gq;Fjhuu;fSld; njspthd jfty; njhlu;igg; guhkupj;J tsq;fis jpwikahf 

xJf;Fjy;.

3.	 kPl;G: neUf;fb my;yJ mtruepiyf;Fg; gpwF nray;ghl;il kPz;Lk; fl;bnaOg;Gjy; 

kw;Wk; kPl;nlLg;gjpy; ftdk; nrYj;JfpwJ.

	Kf;fpakhd nray;Kiwfis kPl;nlLj;J> njhlu;r;rpahd nray;ghLfSf;F jw;fhypf 

eltbf;iffis nray;gLj;jy;.

	Kd;Ndw;wj;ijf; fz;fhzpj;J Njitf;Nfw;g rupnra;jy;.
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4.	 Kd;Dupikg;gLj;jg;gl;l nray;Kiwfs;

	,ilA+Wfisf; Fiwf;f Kd;Dupik mspf;fg;gl;l tzpf eltbf;iffspy; ftdk; 

nrYj;Jjy;.

nraypog;G vd;gJ ,ay;ghd tzpf eltbf;iffSf;Fj; jpUk;Gtijf; Fwpf;fpwJ> midj;J 

Kd;Dupikg;gLj;jg;gl;l nray;KiwfSk; epiyg;gLj;jg;gLtijAk;> epWtdk; neUf;fb 

gad;KiwapypUe;J tof;fk; Nghy; tzpf gad;Kiwf;F jpwk;gl khWtijAk; cWjp nra;fpwJ.

3.6	 BCMS3.6	 BCMS mgptpUj;jpg; gbKiwfs;  mgptpUj;jpg; gbKiwfs; 

BCMS mgptpUj;jpr; nray;Kiw> tzpf njhlu;r;rpia cWjpnra;J ISO 22301 NjitfSf;F 

,zq;Fk; xU fl;likg;ig epWTtjw;fhd xU Kiwahd mZFKiwia cs;slf;fpaJ. ,e;j 

nray;Kiw cU 7 BCMS mgptpUj;jpr; nray;Kiwapy; tiuglkhf tpsf;fg;gl;Ls;sJ.

cU 6: BCMS mgptpUj;jpr; nray;Kiw

BCMS I tpUj;jp nra;tjpy; Kf;fpa gbfs; fPNo jug;gl;Ls;sd:

gb 1: epWtd #oy; kw;Wk; jiyikj;Jt mu;g;gzpg;igj; jhgpj;jy;

	epWtdj;jpd; msT> fl;likg;G kw;Wk; Kf;fpa nray;ghLfisf; fUj;jpy; nfhz;L> 

BCMS ,d; Nehf;fj;ij tiuaWj;jy;.

	BCMS nray;gLj;jYf;Fj; Njitahd tsq;fs; kw;Wk; Mjuit cWjp nra;tjw;fhd 

cau; epu;thf cWjpg;ghl;ilg; ngw;Wf; nfhs;sy;.

	tzpf njhlu;r;rpf;fhd epWtdj;jpd; mZFKiwia Nfhbl;Lf; fhl;Lk; tzpf njhlu;r;rp 

nfhs;ifia epWTjy;.
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gb 2: tzpf jhf;f gFg;gha;T (BIA) kw;Wk; mgha kjpg;gPl;il elj;Jjy;.

	Kf;fpakhd tzpf nray;ghLfis milahsk; fz;L> rhj;jpakhd ,ilA+Wfspd; 

jhf;fj;ij kjpg;gpLjy;.

	xt;nthU nray;ghl;bw;Fk; mjpfgl;rkhf jhq;ff;$ba nraypog;G Neuk; (MTD) kw;Wk; 
kPl;G Neu Nehf;fq;fis (RTO) jPu;khdpj;jy;.

	rhj;jpakhd mr;RWj;jy;fis (,aw;if mdu;j;jq;fs;> irgu; jhf;Fjy;fs;> toq;fy; 

rq;fpyp Njhy;tpfs; Nghd;wit) milahsk; fhzTk;> mtw;wpd; rhj;jpaf;$W kw;Wk; 

jhf;fj;ij kjpg;gplTk; xU mgha kjpg;gPl;il elj;Jjy;.

gb 3: tzpf njhlu;r;rp cj;jpfis tiuaWj;jy;

	mghaq;fisf; Fiwg;gjw;Fk; nray;ghLfspd; njhlu;r;rpia cWjp nra;tjw;Fk; 

nghUj;jkhd cj;jpfis cUthf;Fjy;.

	cj;jpfspy; khw;W Ntiy ,lq;fs;> Njitaw;w jfty; njhopy;El;g Kiwikfs;> 

mtrufhy gjpypWj;jy; jpl;lq;fs; kw;Wk; neUf;fb njhlu;r;rpj; jpl;lq;fs; Mfpait 

mlq;Fk;.

gb 4: tzpf njhlu;r;rpj; jpl;lq;fis (BCP) tpUj;jp nra;jy;

	,ilA+WfSf;F gjpyspg;gjw;Fk; mjpypUe;J kPs;tjw;Fk; tpupthd tzpf njhlu;r;rpj; 

jpl;lq;fis cUthf;Fjy;.

	jpl;lq;fspy; gpd;tUtd mlq;Fk;:

	● mtrufhy gjpypWj;jy; kw;Wk; neUf;fb Kfhikj;Jt eilKiwfs;.

	● Kf;fpa gzpahsu;fspd; ghj;jpuq;fs; kw;Wk; nghWg;Gfs;.

	● cs; kw;Wk; ntspg;Gw gq;Fjhuu;fSf;fhd njhlu;G newpKiwfs;.

	● Kf;fpakhd tzpf nray;KiwfSf;fhd kPl;G eilKiwfs;

gb 5: BCMS eilKiwg;gLj;jy; 

	epWtdj;jpd; md;whl eltbf;iffspy; BCMS - I xUq;fpizj;jy;.

	tzpf njhlu;r;rpapy; Copau;fspd; gq;F kw;Wk; nghWg;Gfs; Fwpj;J mtu;fSf;F gapw;rp 

mspj;jy;.

	BCMS kw;Wk; mjd; Kf;fpaj;Jtj;ij midj;J Copau;fSk; Gupe;Jnfhs;tij 

cWjpnra;a tpopg;Gzu;T jpl;lq;fis elhj;Jjy;.

gb 6: Nrhjid kw;Wk; mg;gpahrk;

	BCMS - I mjd; nray;jpwid kjpg;gpLtjw;F gapw;rpfs;> cUtfg;gLj;Jjy;fs; kw;Wk; 

Nkirg; gapw;rpfs; %yk; njhlu;e;J Nrhjpf;fTk;.

	Kiwikapy; cs;s gytPdq;fisf; fz;lwpe;J Nrhjid KbTfspd; mbg;gilapy; 

Nkk;ghLfisr; nra;jy;;.

gb 7: fz;fhzpj;jy;> fzf;fha;T nra;jy; kw;Wk; kjpg;gha;T nra;jy;

	BCMS ,d; njhlu;r;rpahd fz;fhzpg;G kw;Wk; kjpg;gPl;bw;fhd xU nray;Kiwia 

epWTjy;.

	ISO 22301 cld; ,zf;fj;ij kjpg;gpLtjw;Fk; Kd;Ndw;wj;jpw;fhd gFjpfis 

milahsk; fhz;gjw;Fk; cs;sff; fzf;fha;Tfis elj;Jjy;.
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	BCMS njhlu;GilajhfTk; epWtd ,yf;FfSld; xj;Jg;NghtijAk; cWjpnra;a 

Kfhikj;Jt kjpg;gha;Tfisr; nra;jy;.

gb 8: njhlu;r;rpahd Kd;Ndw;wk;

	fzf;fha;T fz;Lgpbg;Gfs; kw;Wk; ep[ cyf rk;gtq;fspd; mbg;gilapy; rupahd 

kw;Wk; jLg;G eltbf;iffis nray;gLj;Jjy;.

	Gjpa mr;RWj;jy;fs;> xOq;FKiw khw;wq;fs; kw;Wk; tzpfj; Njitfis eptu;j;jp 

nra;a BCMS-I njhlu;e;J GJg;gpf;fTk;.

,e;jg; gbfisg; gpd;gw;Wtjd; %yk;> xU epWtdk; kPs;jd;ikia Nkk;gLj;Jk;> ,ilA+W 

mghaq;fisf; Fiwf;Fk;> kw;Wk; neUf;fb Vw;gl;lhy; gaDs;s gjpyspg;G kw;Wk; kPl;rpia cWjp 

nra;Ak; xU tYthd BCMS I cUthf;f KbAk;.

3.7	 BCMS3.7	 BCMS ,y; jpl;lkply; - nra;jy; - Nrhjpj;jy; - nraw;gLjy;  ,y; jpl;lkply; - nra;jy; - Nrhjpj;jy; - nraw;gLjy; 
(PDCA)(PDCA) Rw;W Rw;W

cU 8: BCMS nrad;Kiwapy; gpuNahfpf;fg;gLk; PDCA Rw;W 

Ref: https://www.iso.org/obp/ui/#iso:std:iso:22313:ed-1:v1:en:sec:8

BCMS ,d; nray;jpwidj; jpl;lkpLjy;> epWTjy;> nray;gLj;Jjy;> ,af;Fjy;> fz;fhzpj;jy;> 

kjpg;gha;T nra;jy;> guhkupj;jy; kw;Wk; njhlu;e;J Nkk;gLj;Jjy; Mfpatw;wpw;F BCMS jpl;lkply; 
- nra;jy; - Nrhjpj;jy; - nraw;gLjy; (PDCA) Row;rpiag; gad;gLj;JfpwJ.
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ml;ltiz 4: jpl;lkply; - nra;jy; - Nrhjpj;jy; - nraw;gLjy; Rw;W 

jpl;lkply; 
(epWTjy;)

epWtdj;jpd; xl;Lnkhj;j nfhs;iffs; kw;Wk; Nehf;fq;fSld; xj;Jg;NghFk; 

KbTfis toq;Ftjw;fhf tzpf njhlu;r;rpia Nkk;gLj;Jtjw;F 

nghUj;jkhd tzpf njhlu;r;rp nfhs;if> Nehf;fq;fs;> fl;Lg;ghLfs;> 

nray;Kiwfs; kw;Wk; eilKiwfis epWTjy;.

nra;jy;  
(nray;gLj;Jjy;> 

,af;Fjy;)

tzpf njhlu;r;rp nfhs;if> fl;Lg;ghLfs;> nray;Kiwfs; kw;Wk; 

eilKiwfis nray;gLj;jp ,af;Fjy;.

Nrhjpj;jy; 
(fz;fhzpj;jy;> 

kjpg;gha;T nra;jy;)

tzpf njhlu;r;rp nfhs;if kw;Wk; Nehf;fq;fSf;F Vw;g nray;jpwidf; 

fz;fhzpj;J kjpg;gha;T nra;jy;> KbTfis kjpg;gha;Tf;fhf 

epu;thfj;jpw;F mwpf;if nra;jy;> NkYk; rupnra;jy; kw;Wk; Nkk;ghl;bw;fhd 

eltbf;iffisj; jPu;khdpj;J mq;fPfupj;jy;.

nraw;gLj;Jjy; 
(guhkupj;jy; kw;Wk; 

Nkk;gLj;Jjy;)

Kfhikj;Jt kjpg;gha;tpd; KbTfspd; mbg;gilapy;> BCMS ,d; Nehf;fk; 
kw;Wk; tzpf njhlu;r;rp nfhs;if kw;Wk; Nehf;fq;fis kW kjpg;gPL 

nra;J> rupahd eltbf;iffis Nkw;nfhs;tjd; %yk; BCMS Ig; 
guhkupj;J Nkk;gLj;jy;.

BCMS cldhd xU Kf;fpa eilKiw rthy; vd;dntd;why;> mJ vg;NghjhtJ nray;ghl;Lf;F 

tUtJjhd;. jpdrup nray;ghLfspy; eilKiwg;gLj;jg;gLk; ju Kfhikj;Jt Kiwikfisg; 

Nghyd;wp> tzpfj; njhlu;r;rp xU ,ilA+W Vw;gLk; NghJ kl;LNk KOikahf nray;ghl;Lf;F 

nfhz;L tug;gLfpwJ. ,jw;F gpd;tUtdtw;wpy; mjpf ftdk; Njit> 

	● tzpf njhlu;r;rpj; jpl;lk; (BCP) Nrhjid my;yJ gapw;rpfs; jpl;lk; eilKiwf;FupajhfTk;> 

gaDs;sjhfTk;> Copau;fs; kw;Wk; Mu;tKs;s jug;gpdUld; ed;F mwpe;jjhfTk; 

,Ug;gij cWjp nra;jy;.

	● tzpfj; njhlu;r;rpia Mjupf;fj; Njitahd jpwd;fs;> mwpT kw;Wk; tsq;fisg; 

guhkupj;jy;> epWtd jpwd;fisj; jf;fitj;jy; kw;Wk; GJg;gpj;jy;.

	● epWtdj;jpd; tsu;e;J tUk; fl;likg;G kw;Wk; NjitfSld; mJ xj;Jg;Nghtij 

cWjpnra;a> epWtdk;> mjd; nray;Kiwfs; kw;Wk; gFj;jwpT Mfpatw;wpd; mt;tg;Nghija 

kjpg;gha;Tfs;.
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4.4. epWtdr; #oy;  epWtdr; #oy; 

	 nraw;ghL: mj;jpahak; 4:	 nraw;ghL: mj;jpahak; 4:““epWtdj;jpd; #oy;epWtdj;jpd; #oy;” ” ,d; ,Wjpapy;> ,izf;fg;gl;l ,d; ,Wjpapy;> ,izf;fg;gl;l 

BCMSBCMS  ifNal;by; mg;gpahrk; 4 I g+h;j;jp nra;aTk;;.ifNal;by; mg;gpahrk; 4 I g+h;j;jp nra;aTk;;.

4.14.1	epWtdj;ij tpsq;fpf; nfhs;sy; 	epWtdj;ij tpsq;fpf; nfhs;sy; 

epWtdk; mjd; xl;Lnkhj;j Nehf;fq;fs;> mjd; gz;lq;fs; kw;Wk; Nritfs;> msT kw;Wk; mjd; 

Mgj;J tpUg;gj;jpw;F nghUj;jkhd Neu;kiw kw;Wk; vjpu;kiw epiyikfs; cl;gl ntspg;Gw 

kw;Wk; cs;sff; fhuzpfisg; Gupe;J nfhs;s Ntz;Lk;. epWtdj;jpd; BCMS I nray;gLj;Jk; 
NghJ kw;Wk; Kd;Dupikfis xJf;Fk; NghJ ,e;jj; jfty; fUj;jpy; nfhs;sg;gl Ntz;Lk;.

4.24.2	Mu;tKs;s jug;gpdupd; vjpu;ghu;g;Gfs; 	Mu;tKs;s jug;gpdupd; vjpu;ghu;g;Gfs; 

BCMS - I epWTk; NghJ> ​​me;j epWtdk;> epWtdj;jpw;Fs;Sk; ntspNaAk; cs;s gy;NtW egu;fs; 

cl;gl> midj;J Mu;tKs;s jug;gpdupd; Njitfisf; fUj;jpy; nfhs;s Ntz;Lk;. epWtdk;> 

midj;J Mu;tKs;s jug;gpdiuAk; milahsk; fz;L> mtu;fspd; Njitfs;> vjpu;ghu;g;Gfs; 

kw;Wk; Njitfis kjpg;gpl Ntz;Lk;> mit fl;lhakhd kw;Wk; $wg;gl;l Njitfs; kl;Lky;y> 

kiwKfkhd vjpu;ghu;g;GfshfTk; mikayhk; (cU 9). BCMS - I nray;gLj;Jtjpy;> Mu;tKs;s 

jug;gpdupd; Fwpg;gpl;l eyd;fSf;F Vw;wthW nghUj;jkhd kw;Wk; tbtikf;fg;gl;l nray;ghLfis 

milahsk; fhz;gJ Kf;fpak;. ,e;jf; fl;lj;jpy;> epWtdq;fs; ngz;fs;> khw;Wj;jpwdhspfs; 

kw;Wk; Vida ghjpf;fg;glf;$ba FOf;fisAk;> Fwpg;ghf ghJfhg;G kw;Wk; mirT ,af;fk; 

njhlu;ghd mtu;fspd; jdpj;Jtkhd NjitfisAk; cs;slf;fpapUf;f Ntz;Lk;.

cU 9: cs;sf kw;Wk; ntspaf Mu;tKs;s jug;gpdu;

https://blog.BCMS-institute.org/BCMS/what-are-the-stakeholders-or-interested-parties
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ml;ltiz 5 Mu;tKs;s jug;gpdupd; vjpu;ghu;g;Gfs;

Mu;tKs;s jug;G BCMS ,y; vjpu;ghu;g;G cjhuzq;fs;

thbf;ifahsu;fs; Nritapd; njhlu;r;rp> 

rk;gtq;fspd; NghJ rupahd 

Neuj;jpy; njhlu;ghly;> juT 

ghJfhg;G

neUf;fbfspd; NghJk; Nritfs;/
gz;lq;fs; Fiwe;jgl;r 

,ilA+WfSld; toq;fg;gLk; vd;W 

vjpu;ghu;f;fyhk;.

Copau;fs; ghJfhg;G> mtrufhyq;fspd; 

NghJ njspthd 

mwpTWj;jy;fs;> njhopy; 

ghJfhg;G

mtu;fspd; eyd; ghJfhf;fg;gLtij 

cWjp nra;a Ntz;Lk;> NkYk; 

epfo;Tfspd; NghJ mtu;fSf;Fj; 

njuptpf;fg;gLjy; Ntz;Lk;.

cau; Kfhikj;Jtk; %Nyhgha ,yf;Ffisg; 

ghJfhj;jy;> xOq;FKiw 

,zf;fk;> ew;ngau; 

Kfhikj;Jtk;

epWtd kPs;jd;ik kw;Wk; mghaf; 

Fiwg;ig Mjupf;f tzpf njhlu;r;rpia 

vjpu;ghu;f;fyhk;.

toq;Feu;fs;/ 
xg;ge;jjhuu;fs;

,ilA+Wfspd; NghJ 

mtu;fspd; gq;F Fwpj;j 

njspT> tzpf cwTfspd; 

njhlu;r;rp.

epWtdj;Jld; ,ize;j njhlu;r;rpj; 

jpl;lq;fs; Njitg;glyhk;> Fwpg;ghf 

Kf;fpakhd toq;fy;fSf;F.

xOq;FKiwahsu;fs; 

/murhq;fk;

rl;l ,zf;fk;> nghJkf;fs; 

ghJfhg;G> Jiw mstpyhd 

kPs;jd;ik

epWtdq;fs; ISO 22301 my;yJ 

cs;@u; rl;lq;fs; Nghd;w BCMS 
juepakq;fisg; G+u;j;jp nra;Ak; vd;W 

vjpu;ghu;f;fyhk;.

gq;Fjhuu;fs; / 
KjyPl;lhsu;fs;

mgha Kfhikj;Jtk;> tzpf 

kPs;jd;ik> kjpg;G ghJfhg;G

,ilA+Wfs; kw;Wk; ntspg;gilahd 

mwpf;ifaplypypUe;J Fiwe;jgl;r epjpj; 

jhf;fj;ij vjpu;ghu;f;fyhk;.

r%fk; /nghJkf;fs; neUf;fbfspd; NghJ 

ghJfhg;G> Rw;Wr;#oy; 

ghJfhg;G> xOf;f newpKiw 

elj;ij

nray;ghLfspd; NghJ epWtdq;fs; 

r%fk; my;yJ Rw;Wr;#oYf;F 

Mgj;ij tpistpf;ff; $lhJ vd;w 

vjpu;ghu;g;G

mtru Nritfs; xj;Jiog;G> mtrufhyj; 

jpl;lq;fSf;fhd mZfy;> 

rupahd Neuj;jpy; 

GJg;gpj;jy;fs;

rk;gt gjpypWj;jy; my;yJ 

ntspNaw;wj;jpd; NghJ Jy;ypakhd 

jfty;fisAk; MjuitAk; 

vjpu;ghu;f;fyhk;.

,Nj Nghy;> mjd; nray;ghLfSf;Fg; nghUj;jkhd rl;l kw;Wk; xOq;FKiw NjitfSk; 

,Uf;Fk;. Njitfspy; gpd;tUtd mlq;Fk;:

a)	 mtrufhy Kfhikj;Jtk; kw;Wk; Vida njhlu;Gila rl;lq;fs; cl;gl rk;gt gjpypWj;jy;

b)	 jpl;lj;jpd; Nehf;fk; my;yJ kPl;G msT my;yJ Ntfj;ij epu;zapf;ff;$ba tzpf 

njhlu;r;rp

c)	 mgha Kfhikj;Jtj;jpd; Nehf;fk; my;yJ Kiwfis tiuaWf;Fk; Njitfs;
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d)	 Mgj;Jf;fs; (cjh: ,lj;jpy; Nrkpf;fg;gl;l Mgj;jhd nghUl;fs; njhlu;ghd nraw;ghl;Lj; 

Njitfs;).

BCMS - I nray;gLj;Jtjd; Nehf;fk; njspthf tiuaWf;fg;gl Ntz;Lk;. nghJthf> BCMS 
tzpf eltbf;iffis mdu;j;jq;fs; kw;Wk; tpgj;JfspypUe;J ghJfhg;gij Nehf;fkhff; 

nfhz;Ls;sJ. Kf;fpa jahupg;Gfs; my;yJ NritfSf;F Kd;Dupik mspg;gjw;Fk; nghUj;jkhd 

tzpf njhlu;r;rp cj;jpfisj; Nju;e;njLg;gjw;Fk; ed;F tiuaWf;fg;gl;l Nehf;fk; xU Kf;fpakhd 

msTNfhyhf nray;gLfpwJ.

4.3 BCMS4.3 BCMS ,d; Nehf;fk; vd;d? ,d; Nehf;fk; vd;d?

1.	kf;fisg; ghJfhj;jy;: tshfj;jpy; cs;s Copau;fs;> tpUe;jpdu;fs; kw;Wk; 

thbf;ifahsu;fspd; ghJfhg;G kw;Wk; ey;tho;it cWjp nra;tNj Kjd;ikahd 

Kd;Dupik.

2.	tzpfj;ijg; ghJfhj;jy;: ,jpy; thbf;ifahsu;fs; kw;Wk; gadu;fSf;fhd xg;ge;jf; 

flikfis epiwNtw;WtJk;> ,jd; %yk; tzpf xUikg;ghL kw;Wk; kPs;jd;ikiag; 

NgZtJk; mlq;Fk;.

3.	cs;@u; r%fj;ij Mjupj;jy;: BCMS r%fg; nghWg;ig epiyepWj;JtijAk; r%fk; 

kw;Wk; cs;@u; nghUshjhuj;jpw;F gq;fspg;gijAk; typAWj;JfpwJ. tzpfq;fs;> 

msitg; nghUl;gLj;jhky;> njhopy;Jiw rhu;e;jjhfNth my;yJ NtWtpjkhfNth jq;fs; 

tsq;fisAk; epGzj;Jtj;ijAk; gad;gLj;Jtjd; %yk; mdu;j;j gjpypWj;jy; kw;Wk; 

kPl;G Kaw;rpfis Mjupf;f Cf;Ftpf;fg;gLfpd;wd. mt;thW nra;tjd; %yk;> BCMS 
r%fj;jpw;F cjTfpwJ kw;Wk; Ntiytha;g;igAk; ghJfhf;fpwJ> NkYk; Copau;fspd; 

tho;thjhuj;ijAk; ghJfhf;fpwJ

4.5	 BCMS4.5	 BCMS ,d; nraw;gug;G ,d; nraw;gug;G

BCMS ,d; nraw;gug;igj; jPu;khdpg;gjd; Nehf;fk;> mjd; vy;iyfs; kw;Wk; nghUe;jf;$ba 

jd;ikia milahsk; fhz;gJ> midj;J njhlu;Gila jahupg;Gfs; kw;Wk; Nritfs;> 

nray;ghLfs;> ,Ug;gplq;fs;> tsq;fs;> toq;Feu;fs; kw;Wk; epWtdj;jpw;F Kf;fpakhd Vida 

rhu;Gfis cs;slf;Ftij cWjp nra;tjhFk;.

epWtdj;jpd; Njitfs; kw;Wk; Kd;Dupikfspd; mbg;gilapy; Fwpg;gpl;l gpupTfs; my;yJ 

Jiwfspy; BCMS nray;gLj;jg;glyhk;. epWtdj;jpd; nray;ghLfSf;F Kf;fpakhd epWtdj;jpd; 

rpwe;j tzpfj; jahupg;ig cw;gj;jp nra;Ak; Kf;fpa njhopw;rhiy my;yJ mjpf tpw;gidiaf; 

nfhz;l Kjd;ikf; fil Nghd;w gpujhd gFjpfSf;F kl;LNk nraw;gug;G ,Uf;f KbAk;. 

epWtdj;jpd; jdpj;Jtkhd tzpfj; Njitfs; kw;Wk; #o;epiyfis kjpg;gpLtjd; %yk; BCMS 
,d; nraw;gug;G jPu;khdpf;fg;gl Ntz;Lk;. BCMS fl;likg;gpw;Fs; epWtdj;jpd; jg;gpg; gpiog;gpw;F 
,d;wpaikahj Kf;fpa gpupTfisr; Nru;g;gJ mtrpak;.

nraw;gug;gpypUe;J tpyf;Ffs; rhj;jpak; vd;whYk;> tzpf jhf;f gFg;gha;thy; jPu;khdpf;fg;gLk; 

tzpf njhlu;r;rpj; Njitfisg; G+u;j;jp nra;Ak; epWtdj;jpd; jpwid mit ghjpf;ff;$lhJ. 

nraw;gug;Gf;Fs; jahupg;Gfs; kw;Wk; Nritfis toq;fj; Njitahd nray;ghLfs;> tsq;fs; 

kw;Wk; toq;fy; rq;fpypfis tpyf;fp tpl KbahJ.
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5.5. jiyikj;JtKk; mzpAk; jiyikj;JtKk; mzpAk;

nraw;ghL: mj;jpahak; 5: “jiyikj;JtKk; mzpAk;” ,d; ,Wjpapy;:> ,izf;fg;gl;l BCMS ifNal;by; 
mg;gpahrk; 5 I g+h;j;jp nra;aTk;.

5.15.1	jiyikj;JtKk; mu;g;gzpg;Gk;	jiyikj;JtKk; mu;g;gzpg;Gk;

epu;thfj;jpd; midj;J kl;lq;fspYk; jiyikj;JtKk; mu;g;gzpg;Gk; BCMS ,d; ntw;wpf;F 
kpf Kf;fpakhdit. epu;thfj;jpd; xt;nthU kl;lKk; jq;fs; nghWg;Gg; gFjpfSf;Fs; jq;fs; 

<Lghl;ilAk; nghWg;Gzu;TfisAk; jPtpukhf ep&gpf;f Ntz;Lk;. BCMS mjd; Kf;fpaj;Jtj;ij 

typAWj;j epu;thff; $l;lq;fspy; tof;fkhd epfo;r;rp epuyhf ,Uf;f Ntz;Lk;.

BCMS jiytu; tzpfj; njhlu;r;rp Kfhikj;Jt nray;Kiwf;fhd Kjd;ik njhlu;ghfr; nray;gl;L 

BCMS mgptpUj;jpf; FOit topelj;Jthu;. epu;thfpfs; Kf;fpakhd tzpf nray;Kiwfs; 

Fwpj;j %Nyhgha cs;sPL kw;Wk; Mokhd Ez;zwpit toq;Fthu;fs;> mNj Neuj;jpy; tzpf 

nray;Kiw cupikahsu;fs; my;yJ gpujpepjpfs; Kf;fpakhd tzpf nray;ghLfs; kw;Wk; ,e;j 

tzpf myFfs; xt;nthd;Wk; nray;glj; Njitahd njhlu;Gila tsq;fis mwpf;ifapLtjw;Fg; 

nghWg;ghthu;fs;.

cau; epu;thfk; jiyikj;Jtj;ijAk; mu;g;gzpg;igAk; gpd;tUk; topfspy; ntspg;gLj;j Ntz;Lk;:

a.	epu;thfg; gzpfis xJf;Fjy; kw;Wk; epiwNtw;Wtij cWjp nra;jy;

b.	tzpf njhlu;r;rp nfhs;ifia epWTjy; kw;Wk; guhkupj;jy;

c.	 BCMS-f;F nghWg;Ngw;f nghUj;jkhd mjpfhuj;Jld; jpwikahd gzpahsu;fis epakpj;jy; 

kw;Wk; mjd; gaDs;s nray;ghl;il cWjp nra;jy;

d.	 BCMS-f;Fs; ghypdk; kw;Wk; ,ayhik cs;slf;fj;jpw;Fg; nghWg;ghd xU gpujpepjpia 

epakpj;jy;.

e.	tzpf njhlu;r;rpapd; Kf;fpaj;Jtj;ijj; njhlu;ghly; nra;jy; kw;Wk; BCMS NjitfSf;F 

,zq;Ftij cWjp nra;jy;

f.	NghJkhd epjp cl;gl Njitahd tsq;fis xJf;Fjy;

g.	 BCMS eilKiwfspy; njhlu;r;rpahd Kd;Ndw;wj;ij Cf;Ftpj;jy;

h.	 BCMS mjd; Nehf;fk; nfhz;l tpisTfis miltij cWjp nra;jy;

j.	Kfhikj;Jtj;jpd; Vida epiyfSf;F Mjuit toq;Fjy;> mtu;fspd; gFjpfSf;Fs; 

jiyikj;Jtj;ijAk; mu;g;gzpg;igAk; ep&gpf;f cjTjy;.
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epu;thfj;jpd; Vida epiyfs; jq;fs; jiyikj;Jtj;ijAk; mu;g;gzpg;igAk; gpd;tUkhW 

ntspg;gLj;j Ntz;Lk;:

a.	 epWtdj;jpd; %Nyhgha ,yf;FfSld; ,ize;j tzpf njhlu;r;rp Nehf;fq;fis mikj;jy;

b.	 BCMS Njitfis tof;fkhd tzpf nray;Kiwfspy; xUq;fpizj;jy;

c.	 nghUe;jf;$ba rl;l> xOq;FKiw kw;Wk; Vida Njitfs; Fwpj;j tpopg;Gzu;itg; 

guhkupj;jy;

d.	 BCMS ghj;jpuq;fs;> nghWg;Gfs; kw;Wk; jpwd;fis epWTjy;

e.	 Nehf;fk; nfhz;l BCMS tpisTfis miljy;

f.	 gapw;rpj; jpl;lj;jpy; jPtpukhf <LgLjy;

g.	cs;sf BCMS fzf;fha;Tfis elj;Jjy;

h.	 BCMS ,d; gaDs;s Kfhikj;Jt kjpg;gha;Tfis elj;Jjy;

g.	 BCMS ,d; Kd;Ndw;wj;ij topelj;Jjy; kw;Wk; Mjupj;jy;

5.2 BCMS5.2 BCMS nfhs;if nfhs;if

cau; epu;thfk;> epWtdj;jpd; Nehf;fq;fs; kw;Wk; Nehf;fj;Jld; ,zf;fkhf tzpf njhlu;r;rp 

njhlu;ghd epWtdj;jpd; Nehf;fk; kw;Wk; jpiria Nfhbl;Lf; fhl;Lfpd;w njspthd BCMS 
nfhs;ifia epWt Ntz;Lk;. rl;l kw;Wk; xOq;FKiw flikfs; cl;gl nghUe;jf;$ba 

Njitfisg; G+u;j;jp nra;tjw;Fk;> njhlu;r;rpahd Kd;Ndw;wj;jpw;Fk; nfhs;ifahdJ xU 

cWjpg;ghl;il ep&gpf;f Ntz;Lk;. ,J BCMS ,d; nraw;gug;ig tiuaWf;f Ntz;Lk;> ,jpy; 

VNjDk; tiuaiwfs; my;yJ tpyf;Ffs; mlq;Fk;> NkYk; mjpfhupfs;> gpujpepjpfs; kw;Wk; 

njhlu;Gila juepiyfs;> topfhl;Ljy;fs; kw;Wk; xOq;FKiwfSf;fhd Fwpg;Gfis milahsk; 

fhz Ntz;Lk;.

BCMS nfhs;ifapy; epjpAjtpf;fhd cWjpnkhopfs;> njhlu;Gila nfhs;iffSf;fhd Fwpg;Gfs;> 

BCMS I nray;gLj;Jtjw;fhd Njitfs; kw;Wk; BCMS eilKiwfisg; gad;gLj;Jtjw;Fk; 

guhkupg;gjw;Fk; xU cWjpnkhop Mfpait mlq;Fk;. ,e;jf; nfhs;if Mtzg;gLj;jg;gl;L> 

epWtdk; KOtJk; njuptpf;fg;gl;L> njhlu;Gila Mu;tKs;s jug;gpdUld; gfpu;e;J nfhs;sg;gl 

Ntz;Lk;.

Fwpg;gplj;jf;f cs;sf my;yJ ntspaf khw;wq;fs; Vw;gLk; Nghnjy;yhk;> nfhs;ifapd; xg;Gjy;> 

mt;tg;NghJ kjpg;gha;T kw;Wk; GJg;gpg;GfSf;fhd Vw;ghLfs; jhgpf;fg;gl Ntz;Lk;.

5.3 5.3 tfpghfq;fSk; nghWg;GfSk; tfpghfq;fSk; nghWg;GfSk; 

BCMS - f;Fs; nghWg;Gfs; kw;Wk; mjpfhuq;fis xJf;FtijAk; njhlu;Gnfhs;tijAk; cau; 

epu;thfk; cWjp nra;a Ntz;Lk;. cau; epu;thfj;jpd; xU cWg;gpdu; BCMS - f;F nghWg;ghdtuhfTk; 
nghWg;Ngw;ff;$batuhfTk; ,Uf;f Ntz;Lk;. NkYk;> cau; epu;thfk; njspthf tiuaWf;fg;gl;l 

tfpghfq;fs; kw;Wk; nghWg;GfSld; BCMS - I nray;gLj;JtijAk; njhlu;e;J fz;fhzpg;gijAk; 

Nkw;ghu;itapl Vida gpujpepjpfis epakpf;fyhk;. epWtdj;jpw;Fs; cs;s nray;ghLfs; my;yJ 

miktplq;fspypUe;J tUk; ,e;j gpujpepjpfs; jq;fs; BCMS ghj;jpuq;fisAk;> nghWg;GfisAk; 
Ntiy tpguq;fSld; xUq;fpizf;f Ntz;Lk;.
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cU 10: tfpghfq;fSk; nghWg;GfSk;

BCMS - Ig; Gupe;Jnfhz;L> mjpy; <Lgl;L> Mjupf;Fk; xU epWtd fyhr;rhuj;ij tsu;g;gjw;F> 

cau; epu;thfj;jpd; tYthd jiyik mtrpak;. xU BCMS jiytu;> epWtd mstpyhd BCMS 
nray;ghLfis ,af;Ftjw;Fg; nghWg;ghdtu;. ,e;j egUf;F mtu;fspd; gq;if jpwk;gl epiwNtw;w 

Njitahd mjpfhuKk; nghWg;Gk; toq;fg;gl;bUf;f Ntz;Lk;. BCMS-f;F jpizf;fsq;fs; 

KOtJk; jPtpu xj;Jiog;G Njitg;gLtjhy;> jiytu; epWtdj;jpw;Fs; gutyhf kjpf;fg;gLk; 

kw;Wk; ek;gfkhd xUtuhf ,Uf;f Ntz;Lk;.

njhlu;r;rpia cWjp nra;tjw;fhf> xU BCMS Jizj; jiytUk; epakpf;fg;gl Ntz;Lk;> 

Vnddpy; jiytu; tUif juhik> fhak; my;yJ Vida fhuzq;fshy; mdu;j;jj;jpd; NghJ 

jdJ flikfisr; nra;a Kbahky; Nghfyhk;. 

5.4	 BCMS5.4	 BCMS mzpfs;  mzpfs; 

epWtdj;jpd; msitg; nghWj;J> BCMS jiytupd; topfhl;Ljypd; fPo; cjt MjuT FOf;fs; 

cUthf;fg;gl Ntz;Lk;. ,e;j FOf;fspy; gpd;tUtd mlq;Fk;:

a)	 BCM FO: BCMS nfhs;if> Nehf;fq;fs; kw;Wk; fl;likg;gpd; xl;Lnkhj;j tsu;r;rpia 
Nkw;ghu;itapLjy;; mgha kjpg;gPL kw;Wk; tzpfj; jhf;f gFg;gha;it elj;Jjy;; 

tpopg;Gzu;T> gapw;rp kw;Wk; mg;gpahrq;fis xUq;fpizj;jy;; kw;Wk; nray;gLj;jy;> 

guhkupg;G kw;Wk; njhlu;r;rpahd Kd;Ndw;wj;ij cWjp nra;jy;

b)	 neUf;fb Kfhikj;Jt FO: tzpf eltbf;iffis mr;RWj;Jk; neUf;fbfis 

eptu;j;jp nra;tjw;Fg; nghWg;G> ,jpy; mdu;j;jk; njhlu;ghd kw;Wk; mdu;j;jk; my;yhj 

rk;gtq;fs; ,uz;Lk; mlq;Fk;. ,ilA+Wfspd; NghJ %Nyhgha KbTfis vLj;jy; 

kw;Wk; cau; kl;l Kaw;rpfis xUq;fpizj;jy;> xOq;FKiw mjpfhupfs;> Clfq;fs; 

kw;Wk; ntspg;Gw gq;Fjhuu;fSld; njhlu;G nfhs;Sjy; kw;Wk; njhlu;r;rp kw;Wk; kPl;G 

KbTfis Mjupj;jy;
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c)	 mtrufhy gjpypWj;jy; FO: ghjpg;igf; fl;Lg;gLj;jTk; ghJfhg;ig cWjp nra;aTk; 

,ilA+W Vw;gl;lhy; cldbahf gjpyspf;fTk;; mtru NritfSld; (jPaizg;G> 

fhty;Jiw> kUj;Jtk;) njhlu;G nfhs;sYk;; ghJfhg;G gapw;rpfis elhj;JjYk;.

d)	 Nrj kjpg;gPl;Lf; FO: mdu;j;jk; Vw;gl;lhy; Nrjj;ij kjpg;gpLk; gzp.

e)	 tzpf kPl;Gf; FO: nray;ghLfis kPz;Lk; epWTtjw;fhd tzpf njhlu;r;rpj; 

jpl;lq;fspd;gb kPl;G eltbf;iffisj; jpl;lkpLjy;> epu;tfpj;jy; kw;Wk; nray;gLj;Jjy; 

Mfpatw;wpy; ftdk; nrYj;Jjy;.

f)	 tzpf MjuT FO: mj;jpahtrpa MjuT nray;ghLfis toq;FfpwJ> ngUk;ghYk; 

kdpjtsk;> epjp kw;Wk; jfty; njhopy;El;gj; Jiwfshy; topelj;jg;gLfpwJ.

g)	 njhlu;ghly; FO: ,ilA+wpd; NghJ cs;sf kw;Wk; ntspaf njhlu;Gfisf; 

ifahSjy;.

rpwpa epWtdq;fSf;F> BCMS FO Kiwik vspikg;gLj;jg;gl Ntz;Lk; vd;gJld;> ajhu;j;jkhd 

nray;gLj;jiy nray;gLj;j Fiwthd FOf;fisf; nfhz;bUf;f Ntz;Lk;.

BCMS jiytu; kw;Wk; FO jq;fs; nghWg;Gfis epiwNtw;w NghJkhd ghjPL  cl;gl 

Njitahd tsq;fis mZFtij epu;thfk; cWjp nra;a Ntz;Lk;. ntw;wpia mila 

tha;nkhop mwpTWj;jy;fs; kl;Lk; NghJkhdjhf ,y;yhjjhy;> tzpf cupikahsu; my;yJ 

rpNu~;l Kfhikj;Jtk; BCMS nray;ghLfSf;F ntspg;gilahd mu;g;gzpg;igf; fhl;l Ntz;Lk;.
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6. 6. tzpfj; jhf;f kjpg;gPLtzpfj; jhf;f kjpg;gPL

nraw;ghL: mj;jpahak; 6: “tzpfj; jhf;f kjpg;gPL” ,d; ,Wjpapy;: ,izf;fg;gl;l BCMS ifNal;by; 
mg;gpahrk; 6 I g+h;j;jp nra;aTk;.

xU epWtdk; jdJ thbf;ifahsu;fSf;F jahupg;Gfs; kw;Wk; Nritfis toq;Ftjd; %yk; 

mjd; Nehf;fj;ij milfpwJ. jilaw;w tpepNahfj;ij cWjp nra;tjw;F> ,e;j jahupg;Gfs;> 

Nritfs; kw;Wk; mtw;wpd; Jiz eltbf;iffspd; tpepNahfj;ij rPu;Fiyg;gjhy; fhyg;Nghf;fpy; 

epWtdk; kw;Wk; Mu;tKs;s jug;gpdUf;F Vw;glf;$ba ghjfkhd jhf;fq;fisg; Gupe;Jnfhs;tJ 

kpfTk; Kf;fpak;. NkYk;> jahupg;Gfs; kw;Wk; Nritfis Mjupf;Fk; nray;ghLfspd; njhlu;Gfs; 

kw;Wk; tsj; Njitfs; kw;Wk; me;j eltbf;iffSf;fhd mr;RWj;jy;fisAk; Gupe;Jnfhs;tJ 

Kf;fpakhdjhFk;.

tzpfj; jhf;fq;fis Kiwahf gFg;gha;T nra;J> ,ilA+Wfspd; mghaq;fis kjpg;gpLk; 

nray;Kiwfis epWtdk; epWtp guhkupf;f Ntz;Lk;. ,jd; tpisTfs; epWtdj;jpw;F gaDs;s 

tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfis milahsk; fhz cjTfpd;wd. tzpf jhf;fq;fspd; 

gFg;gha;T kw;Wk; mghaq;fspd; kjpg;gPL jpl;lkpl;l ,ilntspfspYk;> epWtdj;jpw;Fs; my;yJ mJ 

nray;gLk; #oypy; Fwpg;gplj;jf;f khw;wq;fs; Vw;gLk; Nghnjy;yhk; kjpg;gha;T nra;ag;gl Ntz;Lk;.

6.16.1	Kd;Dupikg;gLj;jg;gl;l nraw;ghLfSk;	Kd;Dupikg;gLj;jg;gl;l nraw;ghLfSk;  (PAs)(PAs)  kPl;G Neu kPl;G Neu 
Nehf;fq;fSk; Nehf;fq;fSk; (RTOs) (RTOs) 

xU epWtdj;jpw;F BCMS I mwpKfg;gLj;Jk; NghJ> mjd; capu;ehb gz;lq;fs; my;yJ 

Nritfs;> mjpfk; tpw;gidahFk; gz;lq;fis ,af;Fk; Kf;fpa tzpf eltbf;iffs; kw;Wk; mjpf 

tpw;gidiaf; nfhz;l ,lq;fs; my;yJ filfs; Mfpatw;iw milahsk; fhz;gJ mtrpak;. 

xU tzpfj; jhf;f gFg;gha;T (BIA)> epWtdk; rPu;Fiye;j nray;ghLfis Kd;$l;bNa kPz;Lk; 

njhlq;Ftjw;F Kd;Dupik mspf;f cjTfpwJ. Vw;Wf;nfhs;s Kbahj mstpyhd ghjfkhd 

jhf;fj;ijj; jLf;f mtru kPl;G Njitg;gLk; nray;ghLfisf; fz;lwpe;J tifg;gLj;JtNj ,jd; 

Kjd;ik Nehf;fkhFk;. ,aw;if mdu;j;jk; my;yJ tpgj;jpd; NghJ Kjypy; kPl;nlLf;fg;gl;L 

toq;fg;gl Ntz;ba jahupg;Gfs; my;yJ Nritfis gFg;gha;T nra;tjd; %yk; BIA tzpf 

njhlu;r;rp Kd;Dupikfs; kw;Wk; Njitfis epWTfpwJ. ,e;j Kf;fpakhd tzpf eltbf;iffs; 

“Kd;Dupikg;gLj;jg;gl;l nray;ghLfs;” (PAs) vd;W miof;fg;gLfpd;wd. gFg;gha;T BCMS 
nraw;gug;gpw;Fs; cs;s midj;J nray;ghLfisAk; cs;slf;fpajhf ,Uf;f Ntz;Lk;. tzpf 

nray;ghLfisg; nghWj;J epWtdk; xd;W my;yJ mjw;F Nkw;gl;l PA fis Nju;e;njLf;fyhk;.
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cU 11: epWtdj;ij tpsq;fpf; nfhs;sy;
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jhf;fq;fspd; tiffspy; gpd;tUtd mlq;Fk;> jhf;fq;fspd; tiffspy; gpd;tUtd mlq;Fk;> 

mk;rq;fs; cjhuzq;fs;

epjpapay;
mguhjq;fs;> jz;lq;fs;> ,oe;j ,yhgq;fs; my;yJ Fiwf;fg;gl;l 

re;ijg; gq;fpdhy; Vw;gLk; ,og;Gfs;

ed;kjpg;G rhu; epWtdj;jpd; gpk;gk; my;yJ tzpf ehkf; fUj;Jf;F Nrjk;

nraw;ghl;L
tzpf eltbf;iffspd; gha;r;ry;> msT kw;Wk; fhy msT 

Mfpatw;wpy; Vw;gLk; ,ilA+Wfs;

rl;l kw;Wk; xOq;FKiw
tof;Fj; njhlug;gLk; my;yJ tu;j;jfk; nra;tjw;fhd 

mDkjpiaj; jpUk;gg; ngWk; mghak;

xg;ge;j
gq;fhspfs;> Copau;fs; my;yJ thbf;ifahsu;fSf;F 

,ilNaahd xg;ge;jq;fs; my;yJ ek;gpf;if kPwy;fs;

tzpf Nehf;fq;fs;
,yf;Ffis milaj; jtWjy; my;yJ tha;g;Gfisg; 

gad;gLj;jpf; nfhs;sj; jtWjy;

jhf;fj;jpd; fhytupiriag; Gupe;Jnfhs;tJk; gaDs;s BCMS - f;F kpf Kf;fpakhdJ. Kf;fpa 

nray;ghLfspy; Vw;gLk; ,ilA+Wfs; Vw;Wf;nfhs;s Kbahj epiyia mila vLf;Fk; Neuj;ij 

epWtdk; jPu;khdpf;f Ntz;Lk;. epWtdj;jpw;F Vw;Wf;nfhs;s Kbahjjhff; fUjg;gLk; jhf;fj;jpd; 

tuk;Gfis rpNu~;l epu;thfk; mikf;f Ntz;Lk;. fhy msTfs; epWtdj;jpd; jahupg;Gfs; kw;Wk; 

Nritfspd; Neu czu;jpwidg; nghWj;jJ. ,J tpdhbfs; Kjy; khjq;fs; tiu khWgLk;. 

,e;jf; fhyk; “mjpfgl;rkhfj; jhq;ff;$ba ,ilA+W fhyk;” (MTPD) vd;W miof;fg;gLfpwJ. 

tq;FNuhj;J epiyapy; KbtilAk; Nkhrkhd #o;epiyia miltijj; jtpu;f;f> epWtdk; mjd; 

Kd;Dupikg;gLj;jg;gl;l nray;ghLfis kPz;Lk; njhlq;f Ntz;ba fpl;ba rhj;jpakhd Neuk; 

,JthFk;. epWtdj;jpw;F Vw;Wf;nfhs;sf;$ba jahupg;G my;yJ Nritapd; Fiwe;jgl;r msit 

“Fiwe;jgl;r tzpf njhlu;r;rp Fwpf;Nfhs;” (MBCO) vd ntspg;gLj;jyhk;.

tzpfj;ij tpl;L ntspNaWtjw;F my;yJ tq;FNuhj;J epiyf;F tpz;zg;gk; nra;tjw;F Kd;> 

FWfpa fhyj;jpy; tzpfj;ij kPz;Lk; nray;gl itg;gjw;fhd eltbf;iffs; milahsk; fhzg;gl 
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Ntz;Lk;. xU nray;ghl;il kPz;Lk; njhlq;Ftjw;fhd fhy msT mr;nraw;ghl;bd; “kPl;G Neu 
Nehf;fk;” (RTO) vd;W miof;fg;gLfpwJ. xt;nthU Kd;Dupikg;gLj;jg;gl;l nraw;ghl;bw;Fk; 

RTO - f;fs; jPu;khdpf;fg;gl Ntz;Lk;. xU nray;ghl;bd; RTO - it mikg;gJ njhlu;Gila 

nray;ghLfspd; rhu;Gepiyfs; kw;Wk; kPl;G nray;Kiwapd; rpf;fyhd jd;ikiaAk; fUj;jpy; 

nfhs;s Ntz;bapUf;fyhk;. rpf;fyhd kPl;G nray;Kiwfisf; nfhz;l epWtdq;fs; xd;Wf;F 

Nkw;gl;l RTO - fis KiwikgLj;JtJ nghUj;jkhdjhf ,Uf;fyhk;.

ml;ltiz 6: ml;ltiz 6: MTPDMTPD kw;Wk;  kw;Wk; RTORTO f;fhd cjhuzq;fs; f;fhd cjhuzq;fs;

nrad;Kiw / 
nraw;ghL

jhf;fq;fs; MTPD RTO

Fsp&l;ba Nrkpg;G 

mikg;G

mOff;$ba 

nghUl;fspd; 

nfl;Lg;NghFk; jd;ik  

(cjh: ghy;> ,iwr;rp> 

fly; czT)

4 

kzpj;jpahyq;fs;

1 kzpj;jpahyk;

Rw;Wyh N`hl;ly; 

Kd;gjpT 

Kfhikj;Jt mikg;G

Gjpa Kd;gjpTfs; 

kw;Wk; khw;wq;fisg; 

ghjpj;jy;

2-3 ehl;fs; 12-24 

kzpj;jpahyq;fs;

tzpf jhf;fq;fis kjpg;gpLtjw;fhd msTNfhy;fs;> jhf;fq;fspd; tiffs; kw;Wk; fhy msTfs; 

cl;gl> #oy;> tzpf Nehf;fq;fs;> epWtdj;jpd; Nehf;fq;fs; kw;Wk; Mu;tKs;s jug;gpdupd; 

Njitfspd; mbg;gilapy; epWtg;gl Ntz;Lk;. ,e;j kjpg;gPl;L epakq;fs; njhlu;e;J kjpg;gha;T 

nra;ag;gl;L GJg;gpf;fg;gl Ntz;Lk;> NkYk; khw;wq;fspd; fhyq;fspy; mbf;fb GJg;gpf;fg;gl 

Ntz;Lk;.
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7. 7. mgha kjpg;gPLfs;mgha kjpg;gPLfs;

nraw;ghL: mj;jpahak; nraw;ghL: mj;jpahak; 7:7:  ““mgha kjpg;gPLfsmgha kjpg;gPLfs;;”” ,d; ,Wjpapy;:> ,izf;fg;gl;l  ,d; ,Wjpapy;:> ,izf;fg;gl;l BCMSBCMS  
ifNal;by; mg;gpahrk; ifNal;by; mg;gpahrk; 77 I g+h;j;jp nra;aTk;. I g+h;j;jp nra;aTk;.

tzpf mghaq;fs; vd;gJ xU epWtdj;jpd; jpwk;gl nray;gLk; jpwid mr;RWj;Jk; fhuzpfshFk;> 

,J ,yhg ,og;Gfs; my;yJ tzpf Njhy;tpf;F $l toptFf;Fk;. tu;j;jfk; nra;a ,ayhik> 

tshfq;fis jw;fhypfkhf my;yJ epue;jukhf %LtJ> Rj;jk; nra;jy; kw;Wk; kPz;Lk; 

fl;bnaOg;Gtjw;F Fwpg;gplj;jf;f nryT kw;Wk; Neuk;> thbf;ifahsu;fSf;fhd tiuaWf;fg;gl;l 

mZfy; kw;Wk; toq;fy; rq;fpypapy; ,ilA+W Mfpait rhj;jpakhd jhf;fq;fspy; mlq;Fk;.

mghaq;fisf; fz;lwpe;J epu;tfpf;Fk; NghJ> ​​epWtdk; gpd;tUtdtw;iwr; nra;a Ntz;Lk;:

	● rhj;jpakhd fhuzq;fisAk; jhf;fq;fisAk; milahsk; fhzTk;

	● ,e;j mghaq;fs; tzpf Nehf;fq;fis vt;thW ghjpf;fpd;wd vd;gij kjpg;gplTk;

	● milahsk; fhzg;gl;l mghaj;ij mgha Kfhikj;Jtj; jpl;lj;jpy; gjpT nra;aTk;

	● mghak; my;yJ jhf;fj;ijf; Fiwf;f vLf;ff;$ba eltbf;iffis tpgupf;fTk;.

rhj;jpakhd mghaq;fs; kw;Wk; jhf;fq;fis Kd;$l;bNa fUj;jpy; nfhs;tjd; %yk;> epWtdq;fs; 

me;j Neuj;jpy; mghaj;ij epu;tfpf;f Kaw;rpf;Fk; $Ljy; mOj;jk; ,y;yhky; eilKiwfis 

cUthf;f KbAk;.

mghaq;fspd; tiffs; gpd;tUkhW:

	● Neub mghak;- epWtdj;jpd; fl;Lg;ghl;bw;Fs; ,Uf;Fk; tzpfj;jpw;F mr;RWj;jy; (juT 

kPwy;fSf;F toptFf;ff; $ba NghJkhd irgu; ghJfhg;G eltbf;iffs; ,y;yhik> 

Nkhrkhd ,Ug;G Kfhikj;Jtj;jpd; tpisthf Fiwthd ,Ug;G my;yJ mjpfg;gbahd 

,Ug;G)

	● kiwKf mghak;- epWtdj;jpd; fl;Lg;ghl;bw;F ntspNa ,Uf;Fk; tzpfj;jpw;fhd 

mr;RWj;jy; (nghUshjhu rupTfs; my;yJ tpw;gidia ghjpf;Fk; re;ij epiyikfspy; 

Vw;gLk; khw;wq;fs;> %d;whk; jug;G tpw;gidahsu; Njhy;tpfshy; Vw;gLk; tpepNahfr; rq;fpyp 

,ilA+Wfs;)

	● cs;sf mghak;- tzpfj;jpw;Fs; jLf;f my;yJ Fiwf;f xU epWtdj;jpw;F mjpfhuk; 

cs;s mghaq;fs; (guhkupg;G ,y;yhjjhy; cgfuzq;fs; nraypog;G> gzpahsu; gapw;rp 

,y;yhjjhy; gpiofSf;F toptFg;gJ)

	● ntspaf mghak;- epWtdj;jpw;F ve;j fl;Lg;ghLk; ,y;yhj mghaq;fs; (G+fk;gq;fs;> my;yJ 

nts;sk; Nghd;w ,aw;if mdu;j;jq;fs; nray;ghLfis rPu;Fiyj;jy;> njhw;WNeha;fs; 

my;yJ gzpahsu;fs; fpilf;Fk; jd;ik kw;Wk; tpepNahfr; rq;fpypfis ghjpf;Fk; 

cyfshtpa Rfhjhu neUf;fbfs;)
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ml;ltiz ml;ltiz 77: mgha tiutpyf;fzq;fs;: mgha tiutpyf;fzq;fs;

mk;rk; Neub Mgj;J kiwKf Mgj;J cs;sf Mgj;J ntspaf Mgj;J 

tiutpyf;fzk; epWtdj;jpd; 

fl;Lg;ghl;bw;Fs;> 

tzpfj;ij 

Neubahfg; 

ghjpf;Fk; 

mr;RWj;jy;fs; 

ntspg;Gw 

mr;RWj;jy;fs; 

tzpfj;ij 

kiwKfkhf 

ghjpf;fpd;wd> 

ngUk;ghYk; xU 

miy tpisthf.

epWtdj;jpw;Fs; 

,Ue;J cUthFk; 

mghaq;fs;> 

jLf;ff;$bait 

my;yJ 

Fiwf;ff;$bait

epWtdj;jpw;F 

ntspNa> mjd; 

fl;Lg;ghl;bw;F 

mg;ghy; cUthFk; 

gue;j mghaq;fs;

Njhw;wk; cs;sf ntspaf cs;sf ntspaf

fl;Lg;ghL epWtdj;jpd; 

Neubf; 

fl;Lg;ghl;bw;Fs; 

tiuaWf;fg;gl;l 

fl;Lg;ghL; 

jhf;fj;ij 

epu;tfpf;f KbAk;.

epWtdj;jpd; 

fl;Lg;ghl;bw;Fs;

epfo;T my;yJ 

%yj;jpd; kPJ ve;j 

fl;Lg;ghLk; ,y;iy.

fl;Lg;ghl;L 
kl;lk;

cau;T 

(Fiwf;fNth 

my;yJ ePf;fNth 

KbAk;)

tiuaWf;fg;gl;lJ 

(jhf;fj;ij 

nry;thf;F 

nrYj;jyhk;)

cau;T (Kd;$lba 

eltbf;iffs; 

vLf;fyhk;) 

vJTk; ,y;iy 

(jahu; epiyapy; 

,Uf;f my;yJ 

,irthf;fk;  

kl;LNk KbAk;)

nraw;gug;G Fwpg;gplj;jf;f 

kw;Wk; 

tzpfj;jpw;F 

cldb

ntspaff; 

fhuzpfs; %yk; 

miy tpisT 

epWtdj;jpd; 

cs;spUe;J vOtJ 

gue;j ntspaff; 

fhuzpfs;

jLf;Fk; 
,aYik 

Kd;$l;ba 

eltbf;iffs; 

%yk; jLf;fyhk;

jhf;fk; 

jzpf;fg;glyhk; 

my;yJ 

Fiwf;fg;g;lyhk;

jLf;fyhk; my;yJ 

jzpf;fyhk; 

jLf;fg;gl KbahjJ: 

jahu;epiy Njit 

mgha kjpg;gPl;bd; Nehf;fk;> epWtdk; mjd; Kd;Dupikg;gLj;jg;gl;l nray;ghLfspy; Vw;gLk; 

,ilA+Wfspd; mghaq;fis kjpg;gpLtjw;Fk; mtw;iw eptu;j;jp nra;tjw;F nghUj;jkhd 

eltbf;iffis vLg;gjw;Fk; cjTtjhFk;. epWtdk; mjd; Kd;Dupikg;gLj;jg;gl;l nray;ghLfis 

rPu;Fiyg;gjhy; Vw;gLk; mghaq;fis Kiwahf milahsk; fhzTk;> gFg;gha;T nra;aTk;> 

kjpg;gPL nra;aTk;> Jiz nray;Kiwfs;> Kiwikfs;> jfty;> gzpahsu;fs;> nrhj;Jf;fs;> 

toq;Feu;fs; kw;Wk; gpw tsq;fis Kiwahf milahsk; fhzTk;> gFg;gha;T nra;aTk; kw;Wk; 

kjpg;gPL nra;aTk; xU Kiwahd mgha kjpg;gPl;L nray;Kiwia epWtp guhkupf;f Ntz;Lk;.

mgha kjpg;gPL vd;gJ xU fl;likf;fg;gl;l nray;KiwahFk;> ,J mghaq;fis mtw;wpd; 

rhj;jpaf;$W kw;Wk; rhj;jpakhd tpisTfspd; mbg;gilapy; gFg;gha;T nra;fpwJ> Njitahd 

gupfhu Kiwfs; Fwpj;J jftywpe;j KbTfis vLf;f cjTfpwJ. ,ilA+WfSf;F toptFf;Fk; 

mghaq;fis milahsk; fhzTk;> gFg;gha;T nra;aTk; kw;Wk; kjpg;gplTk; epWtdk; nghUj;jkhd 

mZFKiwia Nkw;nfhs;s Ntz;Lk;.
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7.17.1	mghaq;fis milahsk; fhzy;	mghaq;fis milahsk; fhzy;

epWtdj;jpd; Kd;Dupikg;gLj;jg;gl;l nray;ghLfs; kw;Wk; mtw;iw Mjupf;Fk; nray;Kiwfs;> 

Kiwikfs;> juT> kf;fs;> nrhj;Jf;fs;> toq;Feu;fs; kw;Wk; Vida tsq;fSf;F 

Mgj;J Vw;glf;$ba rhj;jpakhd Mjhuq;fs; milahsk; fhzg;gl Ntz;Lk;. mghaq;fs; 

gpd;tUtdtw;wpypUe;J voyhk;:

a.	 nray;ghLfs; kw;Wk; tsq;fis rPu;Fiyf;ff;$ba Fwpg;gpl;l mr;RWj;jy;fs;> cjhuzkhf> 

	● jP

	● nts;sk;

	● kpd;ntl;L

	● Copau;fs; ,og;G my;yJ tutpd;ik

	● fzpdp itu];fs;> irgu; jhf;Fjy;fs;

	● td;nghUs; nraypog;G

	● ntg;g miyfs;> Gay;fs;> twl;rpfs; kw;Wk; Neha; tbtq;fspy; Vw;gLk; khw;wq;fs; 

cs;spl;l fhyepiy njhlu;ghd epfo;Tfs;

b.	 tsq;fSf;Fs; Vw;gLk; ghjpg;Gfs;> ,jpy;

	● xw;iw Njhy;tp Gs;spfs;

	● jP my;yJ nts;sg; ghJfhg;gpy; cs;s gw;whf;Fiw

	● jPtpu ntg;gepiy epiyfspy; kpd;rhuk; my;yJ Fspu;tpf;Fk; kPs;jd;ik ,y;yhik

	● mtrufhy gjpypWg;gpy; NghJkhd Copau;fs; kl;lq;fs; my;yJ Copau;fs; gapw;rp 

,y;yhik

	● Nkhrkhd IT ghJfhg;G kw;Wk; kPs;jd;ik

	● mjpf nts;sg;ngUf;F tyaq;fspy; mike;Js;s trjpfs;> ntg;gepiy czu;jpwd; 

cgfuzq;fs; Nghd;wit NghJkhd fhyepiy fl;Lg;ghL ,y;yhky; fhyepiy njhlu;ghd 

mghaq;fSf;F MshFjy; Nghd;wit mlq;Fk;.

7.2	7.2	 mghaq;fis Ma;T nra;jy;mghaq;fis Ma;T nra;jy;

mghaq;fs; ntt;NtW tbtq;fspy; tUfpd;wd> rpy Fwpg;gplj;jf;f jhf;fj;ij Vw;gLj;Jfpd;wd> 

Vidait kpjkhdit. ve;j mghaq;fspy; ftdk; nrYj;j Ntz;Lk; vd;gij Kd;Dupikg;gLj;JtJ> 

mgha mstpiliag; gad;gLj;Jtjd; %yk; milayhk;. ,e;j msTNfhy; mghak; Vw;gLtjw;fhd 

rhj;jpaf;$W kw;Wk; mjd; rhj;jpakhd jhf;fk; ,uz;ilAk; jPu;khdpf;fpwJ> mj;Jld; mgha 

kjpg;ngz;iz xJf;FfpwJ. mjpf kjpg;ngz; vd;gJ mghak; my;yJ jhf;fj;ijf; Fiwg;gjw;fhd 

mjpf Kd;Dupikiaf; Fwpf;fpwJ. rupahd kjpg;gPL kw;Wk; mghaj;ijg; Gupe;Jnfhs;tJ kpfTk; 

nghUj;jkhd gupfhu mZFKiwia milahsk; fhz mDkjpf;fpwJ. ,jpy; gpd;tUtd mlq;Fk;:

	● mghaj;;Jf;fhd fhuzq;fs; kw;Wk; Mjhuq;fs;> Neu;kiw kw;Wk; vjpu;kiw tpisTfspd; 

rhj;jpaf;$Wfs; kw;Wk; Vida fhuzpfs; rhj;jpaf;$Wfspy; Vw;gLj;jf;$ba tpisT 

Nghd;wtw;iw kjpg;gpLjy;.

	● jw;NghJs;s fl;Lg;ghLfspd; nray;jpwd; kw;Wk; nray;jpwidf; fUj;jpy; nfhz;L> mtw;wpd; 

rhj;jpaf;$Wfs; kw;Wk; vjpu;ghu;f;fg;gLk; tpisTfspd; mbg;gilapy; mgha epiyfisj; 

jPu;khdpj;jy;.
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gFg;gha;tpy; xU Kf;fpa msTU rhj;jpaf;$W MFk;> ,J epGzu;fspd; fUj;Jf;fs;> epr;rakw;w 

jd;ik> juT fpilf;Fk; jd;ik> juk; kw;Wk; jftypd; nghUj;jk; my;yJ khjpupahf;fj;jpy; cs;s 

tuk;Gfs; Mfpatw;wpd; mbg;gilapy; rupghu;f;fg;gl Ntz;Lk;. mgha gFg;gha;T juk; rhu;e;jjhf 

,Uf;fyhk; - tpsf;f kjpg;gPLfisg; gad;gLj;jp> miu-msT rhu; - vz;zpk kw;Wk; tpsf;f 

Kiwfis ,izj;jy;> my;yJ msT rhu; - vz;zpk juT kw;Wk; Gs;sptptu gFg;gha;it 

ek;gpapUf;fyhk;.

7.3	7.3	 mghaq;fis kjpg;gPL nra;jy;mghaq;fis kjpg;gPL nra;jy;

mghaq;fs; gFg;gha;T nra;ag;gl;L Kd;Dupikg;gLj;jg;gl;lTld;> milahsk; fhzg;gl;l 

mghaj;ijj; jzpg;gjw;fhd nfhs;iffs;> tsq;fs; kw;Wk; fUtpfs; Nghd;w mjd; jw;Nghija 

fl;Lg;ghLfspd; nray;jpwid epWtdk; kjpg;gPL nra;a Ntz;Lk;. ,e;j kjpg;gPL Fwpg;ghf mjpf 

Kd;Dupik my;yJ Fwpg;gplj;jf;f khw;W Kd;dzp Neuk; nfhz;l nray;ghLfs; Nghd;w ve;j 

,ilA+W njhlu;ghd mghaq;fSf;F gupfhuk;  Njitg;gLfpwJ vd;gjpy; ftdk; nrYj;j Ntz;Lk;.

mghag; gupfhuq;fSf;F gy njupTfs; cs;sd.

	jtpu;j;jy;: mghaj;ij ePf;f jpl;lj;ij khw;Wjy;

	Fiwj;jy;: mghaj;jpd; rhj;jpaf;$W my;yJ jhf;fj;ijf; Fiwg;gjw;fhd 

eltbf;iffisr; nray;gLj;jy;

	gupkhw;wk;: ntspafg; gzp Kiw my;yJ fhg;GWjp %yk; mghaj;ijg; gfpu;e;J 

nfhs;Sjy;

	Vw;Wf;nfhs;Sjy;: jzpg;G eilKiwf;F rhj;jpakw;wjhf ,Ue;jhy; mghaj;ij 

xg;Gf;nfhz;L fz;fhzpj;jy;

7.47.4	nray;Kiw ,ilA+WfSf;fhd tzpfq;fspd; eypTWjd;ik 	nray;Kiw ,ilA+WfSf;fhd tzpfq;fspd; eypTWjd;ik 

mdu;j;jq;fspd; fhuzkhf tzpfq;fs; gy topfspy; jq;fs; nray;ghLfspy; jlq;fy;fis 

re;jpf;f NeupLk;> ,J epfo;tpd; jd;ik kw;Wk; msitg; nghWj;J khWgLk;. rpy nghJthd 

,ilA+Wfs; gpd;tUkhW:

a.	 cl;fl;likg;Gf;F Vw;gLk; ngsjPf Nrjk;

	G+fk;gq;fs;> nts;sk;> jP my;yJ #whtsp Nghd;w ,aw;if mdu;j;jq;fshy; mYtyf 

fl;blq;fs;> njhopw;rhiyfs;> fsQ;rpaq;fs; my;yJ rpy;yiw tpw;gidf; filfSf;F 

Vw;gLk; Nrjk;.

	cw;gj;jp my;yJ NritfSf;F kpf Kf;fpakhd cgfuzq;fs; my;yJ ,ae;jpuq;fspd; 

Nrjk; 

b.	 kpd;rhuk; kw;Wk; gad;ghl;L jilfs;
	kpd;rhuk;> ePu; my;yJ gpw gad;ghLfs; Jz;bf;fg;gLtjhy; trjpfs; nray;glhky; 

NghFk;.

	,izak; my;yJ njhiyNgrp Jz;bg;Gfs; Nghd;w njhlu;ghly; Njhy;tpfs; 

thbf;ifahsu; kw;Wk; toq;Feu; njhlu;Gfisg; ghjpf;fpd;wd.

c.	 toq;fy; rq;fpypapy; ,ilA+W
	Nghf;Ftuj;J jilfs; my;yJ toq;Feu; ,ilA+Wfs; fhuzkhf %yg;nghUl;fs;> 

cjpupg; ghfq;fs; my;yJ ruf;Ffis thq;f ,ayhik.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 41

	Kf;fpa toq;Feu;fs; my;yJ tpw;gidahsu;fspd; nray;ghl;L jhf;fq;fs; fhuzkhf 

,og;G.

d.	 gzpahsu;fs; gw;whf;Fiw

	mdu;j;jj;jpd; NghJ Copau;fSf;F fhaq;fs;> Neha;fs; my;yJ ,lg;ngau;Tfs;

	Nghf;Ftuj;J my;yJ ghJfhg;G gpur;rpidfs; fhuzkhf Copau;fs; Ntiyf;Fr; 

r%fkspf;f ,ayhik.

e.	 njhopy;El;gk; kw;Wk; jfty; njhlu;G njhopy;El;gj; Njhy;tpfs;
	juT ikaq;fs;> Nritafq;fs; my;yJ Vida Kf;fpakhd ICT cl;fl;likg;Gf;F 

Nrjk;

	tzpf Kiwikfs; my;yJ juT xUikg;ghl;il rkurk; nra;Ak; irgu; jhf;Fjy;fs; 

my;yJ itu]; jPk;nghUs; rk;gtq;fs;

	nray;ghLfSf;Fj; Njitahd Kf;fpakhd nkd;nghUs; my;yJ fUtpfSf;fhd 

mZfy; ,y;yhik.

f.	 thbf;ifahsu; jhf;fk;
	gutyhd mdu;j;j jhf;fq;fs; fhuzkhf thbf;ifahsu;fSf;F jahupg;Gfs; my;yJ 

Nritfis toq;Ftjw;fhd Nfs;tpFiwjy; my;yJ ,ayhik 

	Nrit ,ilA+Wfspd; NghJ thbf;ifahsu; Mjuitg; guhkupg;gjpy; cs;s rthy;fs;

g.	 xOq;FKiw my;yJ rl;l tplaq;fs;

	fhyf;nfL jtwpajhy; my;yJ Njitahd Mtzq;fis mZf ,ayhik fhuzkhf 

tpjpKiwfSf;F ,zq;fhjJ

	xg;ge;jf; flikfis epiwNtw;wj; jtwpajhy; Vw;gLk; rl;lg; nghWg;Gfs;

h.	 Nghf;Ftuj;J ,ilA+Wfs;
	jilgl;l rhiyfs;> Nrjkile;j Nghf;Ftuj;J tiyaikg;Gfs; my;yJ vupnghUs; 

gw;whf;Fiw nghUl;fs; my;yJ kf;fspd; ,af;fj;ijj; jLf;fpd;wik.

	jhkjkhd tpepNahfq;fs; nray;ghLfs; my;yJ thbf;ifahsu; jpUg;jpiag; ghjpf;fpd;wd.

i.	 epjp neUf;fb
	nray;ghLfs; epWj;jg;gLtjhy; cldb tUkhd ,og;G

	gOJghu;g;G> mtrufhy tsq;fs; my;yJ khw;W Vw;ghLfSf;fhd mjpfupj;j nryTfs;

j.	 ed;kjpg;gpw;Ff; fsq;fk;
	mdu;j;jj;jpd; NghJk; mjw;Fg; gpd;dUk; jpwk;gl njhlu;G nfhs;s ,ayhik> 

thbf;ifahsu; my;yJ gq;Fjhuu;fspilNa vjpu;kiwahd fUj;Jf;fis Vw;gLj;Jjy;

	kPl;G mjpf Neuk; vLj;jhNyh my;yJ cWjpnkhopfs; epiwNtw;wg;glhtpl;lhNyh Vw;gLk; 

ek;gpf;if ,og;G

7.57.5 	,lu;fs; kw;Wk; mghaq;fSf;fhd jfty;fs; fpilg;gdTk;  	,lu;fs; kw;Wk; mghaq;fSf;fhd jfty;fs; fpilg;gdTk; 
ngw;Wf; nfhs;sf;$ba jd;ikAk;ngw;Wf; nfhs;sf;$ba jd;ikAk;

,yq;ifapy; tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikfspy; (BCMS) gaDs;s mgha kjpg;gPl;bw;F 

mgha jfty;fspd; fpilf;Fk; jd;ik kw;Wk; mZfy; kpf Kf;fpakhdJ. ek;gfkhd mgha juT 

tzpfq;fs; ghjpg;Gfis milahsk; fhzTk;> rhj;jpakhd jhf;fq;fis kjpg;gplTk;> Kd;$l;bNa 

jzpf;Fk; cj;jpfis nray;gLj;jTk; cjTfpwJ. Kf;fpa Mjhuq;fspy; Mgj;J tiuglq;fs;> 
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fhyepiy mgha kjpg;gPLfs;> mdu;j;j tuyhw;W gjpTfs; kw;Wk; Jiw rhu;e;j mgha mwpf;iffs; 

Mfpait mlq;Fk;.

ml;ltiz 8: mghaj; jfty;fspd; fpilg;gdT ml;ltiz 8: mghaj; jfty;fspd; fpilg;gdT 

epWtdk; ftdk; nrYj;Jfpd;w gFjpfs;

mdu;j;j Kfhikj;Jt 

epiyak; (DMC)
,yq;ifapd; mdu;j;j mghaf; Fiwg;Gf;fhd (DRR) Kjd;ik 

epWtdk;> nts;sk;> epyr;rupTfs;> #whtspfs; kw;Wk; 

Rdhkpfs; cs;spl;l gy;NtW Mgj;JfSf;fhd Mgj;J 

tiuglq;fs;> mgha kjpg;gPLfs; kw;Wk; mdu;j;jk; njhlu;ghd 

tuyhw;Wj; juTfis toq;FfpwJ. mtrufhy nray;ghl;L 

epiyak; (EOC) epfo;Neu Mgj;Jj; jfty;fisg; gug;GfpwJ.

Njrpa fl;bl Muha;r;rp 

epWtdk; (NBRO)
epyr;rupT ghjpg;G gFg;gha;T kw;Wk; tiuglkhf;fy; kw;Wk; 

mghaf; Fiwg;G kw;Wk; fl;likg;G ghJfhg;G Fwpj;j 

njhopy;El;g topfhl;Ljiy toq;Ftjpy; ftdk; nrYj;JfpwJ. 

,J mjpf mghaKs;s gFjpfis epfo;Neuj;jpy; fz;fhzpj;J 

epyr;rupT mgha vr;rupf;iffisg; gug;GfpwJ.

tspkz;lytpay; 

jpizf;fsk; 

thdpiy Kd;dwptpg;Gfs;> Mgj;J vr;rupf;iffs; kw;Wk; 

fhyepiy njhlu;ghd mghaq;fs; Fwpj;j tuyhw;Wj; juTfis 

toq;FfpwJ.

ePu;g;ghrdj; jpizf;fsk; nts;s mghaj;ijf; fz;fhzpj;J> gy;NtW Mw;Wg; 

gLiffSf;F ntt;NtW #o;epiyfs; kw;Wk; jpUk;Gk; 

fhyq;fSf;F Vw;g nts;s mgha tiuglq;fisj; 

jahupf;fpwJ.

gy;fiyf;fofq;fs; kw;Wk; 

Muha;r;rp epWtdq;fs;

cs;@u;kakhf;fg;gl;l mghaq;fs; kw;Wk; jzpg;G cj;jpfis 

ikakhff; nfhz;l ntspaPLfs; kw;Wk; Muha;r;rpf; fl;Liufs; 

%yk; kjpg;Gkpf;f Ez;zwpTfis toq;Fk; Mgj;Jfs;> 

mghaq;fs; kw;Wk; kPs;jd;ik gw;wpa Ma;Tfis elj;Jjy;.

I.eh. Kftu;fs;> Mrpa 

mdu;j;j jahu;epiy 

epiyak;;> nrQ;rpYit 

rq;fk; kw;Wk; ru;Nthja 

,af;fk;

r%f kPs;jd;ik jpl;lq;fis vspjhf;Fjy; kw;Wk; 

cs;@u;kakhf;fg;gl;l mgha kw;Wk; Mgj;J jfty;fis 

cUthf;Fjy;. rpy mjpf mghaKs;s gFjpfSf;F r%f 

mstpyhd mgha tiuglq;fs; kw;Wk; gq;Nfw;G Mgj;J 

kjpg;gPLfs; fpilf;fpd;wd.

,Ug;gpDk;> Mgj;Jj; juT fpilg;gjpYk; mZFtjpYk; rthy;fs; cs;sd. jfty;fs; ngUk;ghYk; 

gy epWtdq;fspy; rpjwpf;fplf;fpwJ> ,jdhy; ikag;gLj;jg;gl;l mZfy; fbdkhfpwJ. njhopy;Jiw 

mghaq;fs; my;yJ Fwpg;gpl;l cs;@u;kakhf;fg;gl;l ghjpg;Gfs; Nghd;w rpy Mgj;Jfs;> tpupthf 

tiuglkhf;fg;glNth my;yJ kjpg;gplg;glNth KbahJ. epfo;epiy tsq;fs; fpilj;jhYk;> 

tpupthd my;yJ GJg;gpj;j jfty;fisg; ngWtjw;F ngUk;ghYk; jdpg;gl;l Nfhupf;iffs; 

my;yJ epWtdq;fSld; gq;fhspj;Jtk; Njitg;gLfpwJ. gy tzpfq;fs;> Fwpg;ghf SMEfs;> 
BCMS-f;fhd Mgj;J kw;Wk; mghaj; jfty;fis vt;thW mZFtJ my;yJ gad;gLj;JtJ 

vd;gJ gw;wp mwpe;jpUf;ftpy;iy.
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8.	8.	tzpfj; njhlu;r;rp je;jpNuhghaq;fSk; tzpfj; njhlu;r;rp je;jpNuhghaq;fSk; 
jPu;TfSk;jPu;TfSk;

nraw;ghL: mj;jpahak; 8: nraw;ghL: mj;jpahak; 8: ““tzpfj; njhlu;r;rp je;jpNuhghaq;fSk; jPu;TfSk;tzpfj; njhlu;r;rp je;jpNuhghaq;fSk; jPu;TfSk;” ” ,d; ,d; 

,Wjpapy;:> ,izf;fg;gl;l ,Wjpapy;:> ,izf;fg;gl;l BCMSBCMS  ifNal;by; mg;gpahrk; 8 I g+h;j;jp nra;aTk;;.ifNal;by; mg;gpahrk; 8 I g+h;j;jp nra;aTk;;.

tzpfj; njhlu;r;rp cj;jpfs; vd;gJ epWtdk; mjd; tzpfj; njhlu;r;rp Njitfisg; G+u;j;jp 

nra;tjw;fhd rhj;jpakhd topfshFk;> mNj Neuj;jpy; tzpfj; njhlu;r;rp jPu;Tfspy; Fwpg;gpl;l 

mZFKiwfs;> Vw;ghLfs;> Kiwfs;> eilKiwfs;> gupfhuq;fs; kw;Wk; tzpf cj;jpfisr; 

nray;gLj;j itf;ff;$ba eltbf;iffs; Mfpait mlq;Fk;. xt;nthU cj;jpAk; Fiwe;jJ xU 

tzpfj; njhlu;r;rp jPu;itf; nfhz;bUf;f Ntz;Lk;> ,Ug;gpDk; tzpfj; njhlu;r;rp Njitfisg; 

G+u;j;jp nra;a gy jPu;Tfs; Njitg;glyhk;.

tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfs;:

a)	 Njitahd fhyf;nfLtpw;Fs; (RTO) kw;Wk; Vw;Wf;nfhs;sf;$ba jpwdpy; tzpf 

eltbf;iffis kPz;Lk; Muk;gpg;gjw;F epWtdj;ij ,af;Fjy;.

b)	 ,ilA+W njhlu;ghd mghaq;fisf; Fiwf;f epWtdk; nray;gLj;jf;$ba jpwd;fisf; 

fz;lwpe;J fhyg;Nghf;fpy; Nkk;gLj;jy;.

tzpfj; njhlu;r;rp cj;jpfis milahsk; fhz;gJk;> tzpfj; njhlu;r;rp jPu;Tfisj; Nju;e;njLg;gJk; 

tzpfj; jhf;f gFg;gha;T kw;Wk; mgha kjpg;gPl;bd; mbg;gilapy; ,Uf;f Ntz;Lk;> mNj 

Neuj;jpy; mjDld; njhlu;Gila nryTfisAk; fUj;jpy; nfhs;s Ntz;Lk;.

gupe;Jiuf;fg;gl;l jPu;Tfis kjpg;gha;T nra;J mq;fPfupg;gJ cl;gl tzpfj; njhlu;r;rp cj;jpfs; 

kw;Wk; jPu;Tfis milahsk; fz;L Nju;e;njLg;gjw;fhd eilKiwfis epWtdk; nfhz;bUf;f 

Ntz;Lk;. Kd;Dupikg;gLj;jg;gl;l nray;ghLfisg; ghJfhj;jy;> epiyg;gLj;Jjy;> njhlu;jy;> 

kPz;Lk; njhlq;Fjy; kw;Wk; Kd;Dupikg;gLj;jg;gl;l nray;ghLfs; kw;Wk; jzpg;ig kPl;nlLg;gJ 

kw;Wk; jhf;fq;fis epu;tfpj;jy; Mfpatw;Wf;fhd nghUj;jkhd cj;jpfs; kw;Wk; jPu;Tfis epWtdk; 

milahsk; fhz Ntz;Lk;. RTO-f;fis miltjw;F ,k; %d;W fl;lq;fSk; Kf;fpakhdit 

kw;Wk; mtrpakhditahFk;.

ml;ltiz 9: tzpf njhlu;r;rp cj;jpfspd; ntt;NtW fl;lq;fs;ml;ltiz 9: tzpf njhlu;r;rp cj;jpfspd; ntt;NtW fl;lq;fs;

fl;lk; Ftpak; fhy Neu msT ,yf;F

Kd;Dupikg;gLj;jg;gl;l 

nray;ghLfisg; ghJfhj;jy;

jLg;G ,ilA+W Vw;gLtjw;F 

Kd;

,ilA+iwj; 

jtpu;j;jy;

epiyg;gLj;Jjy;> njhlu;jy;> 

kPz;Lk; njhlq;Fjy;> kPs;jy;

nray;ghl;L 

njhlu;r;rp

,ilA+W Vw;gLk; NghJk; 

mjw;Fg; gpd;dUk;

nray;ghl;ilg; 

guhkupj;jy; my;yJ 

jpUk;Gjy;

jhf;fq;fisj; jzpj;jy;> 

gjpyspj;jy;> epu;tfpj;jy;

neUf;fb 

Kfhikj;Jtk;

,ilA+Wf;F Kd;> 

,ilA+W Vw;gLk; NghJ 

kw;Wk; ,ilA+Wf;Fg; 

gpd;du; 

tpisTfisf; 

Fiwj;J nray;fis 

xUq;fpizj;jy;
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8.1	8.1	 Kd;Dupikg;gLj;jg;gl;l nraw;ghLfisg; ghJfhj;jy;Kd;Dupikg;gLj;jg;gl;l nraw;ghLfisg; ghJfhj;jy;

Kd;Dupikg;gLj;jg;gl;l nray;ghLfisg; ghJfhg;gJ vd;gJ xU ,ilA+W Vw;gLtjw;F Kd;G 

mj;jpahtrpa tzpf nray;ghLfis Kd;$l;bNa ghJfhg;gjhFk;. ,ilA+W Vw;gLk; mghaj;ijf; 

Fiwg;gjd; %yNkh> ek;gfkhd %d;whk; jug;gpdUf;F eltbf;iffis Gw xg;gilg;G nra;tjd; 

%yNkh my;yJ rhj;jpakhd khw;W topfs; ,Ue;jhy; eltbf;iffs; vt;thW Nkw;nfhs;sg;gLfpd;wd 

vd;gij khw;Wtjd; %yNkh ,ij mila KbAk;. ,jpy; jpl;lkply;> jahupg;G kw;Wk; Kf;fpakhd 

nray;ghLfSf;F ,ilA+W Vw;gLtijj; jLf;f my;yJ Fiwf;f fl;Lg;ghLfis nray;gLj;Jjy; 

Mfpait mlq;Fk;. 

Kd;Dupikg;gLj;jg;gl;l nray;ghLfisg; ghJfhg;gjw;fhd cj;jpfs; kw;Wk; jPu;Tfis milahsk; 

fhZk; NghJ> ​epWtdk; gpd;tUtdtw;iw kjpg;gPL nra;a Ntz;Lk;> 

a)	 nray;ghl;bd; czug;gl;l ghjpg;Gfs; kw;Wk; mjd; ,ilA+wpd; rhj;jpakhd jhf;fq;fs;

b)	 vjpu;ghu;f;fg;gLk; ed;ikfSld; xg;gpLk; NghJ ghJfhg;G eltbf;iffspw;fhd nryT

c)	 rpf;fiyj; jPu;f;f Fiwe;j NeuNk ,Ug;gjhy;> nray;ghl;bd; mtruj; jd;ik

d)	 Kd;nkhopag;gl;l jPu;Tfspd; xl;Lnkhj;j rhj;jpaf;$W kw;Wk; nghUj;jk;

cjhuzq;fspy; Kf;fpakhd Nritafq;fSf;F ,bjhq;fpfs; kw;Wk; fhg;Gg;gpujpfis epWTjy;> 

jPaizg;G Nrkpg;gfj;jpy; mj;jpahtrpa fhfpj gjpTfisg; gpujp gz;zy;> mj;jpahtrpa 

nghUl;fSf;fhd khw;W tpw;gidahsu;fSld; tpepNahf xg;ge;jq;fisg; ngWjy; kw;Wk; nts;sk; 

Vw;gLk; gFjpfspypUe;J mjpf kjpg;Gs;s cgfuzq;fis ngsjPf uPjpahf ,lkhw;wk; nra;jy; 

Mfpait mlq;Fk;.

8.2	8.2	 Kd;Dupik mspf;fg;gl;l nraw;ghLfis epiyg;gLj;Jjy;> Kd;Dupik mspf;fg;gl;l nraw;ghLfis epiyg;gLj;Jjy;> 
njhlu;jy;> kPz;Lk; njhlq;Fjy; kw;Wk; kPl;nlLj;jy;njhlu;jy;> kPz;Lk; njhlq;Fjy; kw;Wk; kPl;nlLj;jy;

,J xU ,ilA+W Vw;gLk; NghJk; mjw;Fg; gpwFk; mj;jpahtrpa nray;ghLfisg; guhkupf;fTk;> 

jil Vw;gl;lhy; mtw;iw tpiuthf kPz;Lk; njhlq;fTk;> ,ay;ghd nray;ghLfSf;Fj; jpUk;gTk; 

vLf;fg;gl;l eltbf;iffis cs;slf;fpaJ. Kd;Dupikg;gLj;jg;gl;l nray;ghLfis xg;Gf; 

nfhs;sg;gl;l jpwdpy; kPz;Lk; njhlq;Ftjw;fhd RTO-fis mikg;gJ> ,ila+Wfspd; fhyj;ijf; 

Fiwg;gjw;Fk;> jhf;fq;fisf; Fiwg;gjw;Fk;> Kd;Dupikg;gLj;jg;gl;l nray;ghLfis rupahd 

Neuj;jpy; kPl;nlLg;gjw;Fk; cj;jpfis milahsk; fhz epWtdj;jpw;F cjTfpwJ.

jq;fs; RTO-fSf;Fs; Kd;Dupikg;gLj;jg;gl;l nray;ghLfis kPz;Lk; njhlq;Ftij cWjpnra;a> 

rhu;Gepiyfs; kw;Wk; Jiz tsq;fSf;F ,zf;fkhd RTO-fSk; mikf;fg;gl Ntz;Lk;. 

rhu;Gepiyfs; kw;Wk; Jiz tsq;fis kPz;Lk; njhlq;f Ntz;ba jpwd;fisAk; epWtdq;fs; 

jPu;khdpf;f Ntz;Lk;. ,e;j RTO-f;fis mikf;Fk; NghJ> ​​epWtdk; gpd;tUtdtw;iw fUj;jpy; 
nfhs;s Ntz;bapUf;fyhk;> 

a)	 KOikahd kPs;njhlf;fk; Njitg;gLk; tiu NtW xU Nritia toq;Ftjw;fhd 

rhj;jpak;

b)	 kf;fs; jpwk;gl mzpjpul;lg;gLtij cWjp nra;jy;

c)	 Njitg;gLk; Neuj;jpy; Ntiyf;Fj; jpUk;Gk; kf;fSf;F Cf;fj;ijAk; MjuitAk; 

toq;Fjy;
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d)	 MjuT tsq;fisr; rhu;e;jpUg;gij kPz;Lk; njhlq;Ftjw;fhd Njitiaj; js;spg; 

NghLk; jPu;Tfs; (ifKiwahd nray;Kiwfs; Nghd;wit)

e)	 ,oe;j jfty;fis kPl;nlLf;fj; Njitahd epYit Ntiyfs; kw;Wk; Neuk;

f)	 kPl;Gj; Njitfspd; rpf;fyhd jd;ik kw;Wk; msT my;yJ ePz;l fhy Kd;dzp 

Neuj;Jld; $ba rpwg;G cgfuzq;fspd; Njit

tzpf njhlu;r;rp cj;jpfspy; gpd;tUtd mlq;Fk;:

a)	 nray;ghl;L ,lkhw;wk;: rpy my;yJ midj;J nray;ghLfisAk; epWtdj;jpd; 

kw;nwhU gFjpf;F my;yJ ntspg;Gwkhf %d;whk; jug;gpdUf;F> RahjPdkhfNth my;yJ 

gu];gu cjtp xg;ge;jk; %ykhfNth khw;WtJ. xU nray;ghl;il kPz;Lk; njhlq;f 

Ntz;ba ,lq;fisj; jPu;khdpf;Fk; NghJ> Nrjkile;j / ghjpf;fg;gl;l jsq;fs; kw;Wk; 
Nrjkilahj khw;W jsq;fs; fUj;jpy; nfhs;sg;gl Ntz;Lk;.

a)	 ts ,lkhw;wk; my;yJ kPs; xJf;fPL: gzpahsu;fs; cl;gl tsq;fs;> epWtdj;jpw;Fs; 

NtnwhU ,lk; my;yJ nray;ghl;bw;F my;yJ ntspg;Gwkhf %d;whk; jug;gpdUf;F 

khw;wg;gLjy;.

a)	 khw;W nray;Kiwfs; kw;Wk; Nkyjpf ,aysT: khw;W nray;Kiwfis epWTjy; 

my;yJ nray;Kiwfs; kw;Wk; /my;yJ ,Ug;Gfspy; ePf;fk;  / Nkyjpf ,aysit 
cUthf;Fjy;.

a)	 jw;fhypf jPu;T: rpy nray;ghLfs; xU Fwpg;gpl;l fhyj;jpw;F Vw;Wf;nfhs;sf;$ba 

KbTfis toq;Fk; NtWgl;l Ntiy Kiwiag; gpd;gw;wyhk;. ,e;jj; jPu;T mjpf 

Neuj;ij vLj;Jf;nfhs;Sk; kw;Wk; / my;yJ ciog;G kpFe;jjhf ,Uf;Fk; (cjh: 

jhdpaq;fp Kiwikf;F khwhf ifKiw nray;ghL). ,e;jf; fhuzq;fSf;fhf> jPu;Tfs; 

nghJthf FWfpa fhyj;jpw;F my;yJ tzpfk; toikf;F jpUk;Gtij xj;jpitf;f 

kl;LNk nghUj;jkhdit.

8.38.3	jhf;fq;fisj; jzpj;jy;> gjpypWj;jy; kw;Wk; Kfhik nra;jy;	jhf;fq;fisj; jzpj;jy;> gjpypWj;jy; kw;Wk; Kfhik nra;jy;

,J ,ilA+wpdhy; Vw;gLk; jPq;iff; Fiwg;gJ> epiyikiaf; fl;Lg;gLj;j jpwk;gl gjpypWg;gJ 

kw;Wk; jfty; njhlu;G> gq;Fjhuu; kPs cWjpaspj;jy; kw;Wk; ePz;lfhy kPl;G Nghd;w tpisTfis 

Kfhik nra;tjpy; nrYj;JfpwJ. xU ,ilA+wpd; jhf;fq;fisj; jzpj;jy;> mtw;Wf;F gjpypWj;jy; 

kw;Wk; Kfhik nra;jy; Mfpatw;Wf;fhd cj;jpfspy; gpd;tUtd mlq;Fk;.

a)	 fhg;GWjp: fhg;GWjpia thq;FtJ rpy ,og;GfSf;F rpy epjp ,og;gPLfis toq;ff;$Lk;> 

Mdhy; midj;J nryTfisAk; (cjh: fhg;GWjp nra;ag;glhj Mgj;Jfs;> tzpfehkk;> 

ew;ngau;> Mu;tKs;s jug;gpdupd; kjpg;G> re;ijg; gq;F> kdpj tpisTfs;) G+u;j;jp 

nra;ahJ. xU epjp jPu;T kl;Lk; epWtdj;ij KOikahfg; ghJfhf;fhJ vd;gJld;> 

Mu;tKs;s jug;gpdupd; vjpu;ghu;g;Gfis G+u;j;jp nra;ahJ. fhg;GWjpf; fhg;G njhif 

Vida jPu;TfSld; ,ize;J gad;gLj;jg;gLtjw;fhd tha;g;Gfs; mjpfk;.

b)	 nrhj;J kWrPuikg;G: nrhj;Jf;fs; Nrjkile;jijj; njhlu;e;J mtw;iw Rj;jk; nra;jy; 

my;yJ gOJghu;g;gjpy; epGzj;Jtk; ngw;w epWtdq;fspd; epiyahd Nritfis 

xg;ge;jk; nra;jy;.

c)	 ew;ngau; Kfhikj;Jtk;: gaDs;s vr;rupf;if kw;Wk; jfty; njhlu;ghly; jpwid 

cUthf;Fjy; kw;Wk; gaDs;s rk;gt jfty; njhlu;ghly; eilKiwfis epWTjy;.

milahsk; fhzg;gl;l mghaq;fSf;F gupfhuk; Njitg;gLk; kw;Wk; Mgj;J Fwpj;j mjd; 

xl;Lnkhj;j mZFKiwf;F Vw;g> epWtdk; mjd; rhj;jpaf;$Wfisf; Fiwj;jy;> fhy msitf; 
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Fiwj;jy; kw;Wk; ,ilA+wpd; jhf;fq;fisf; fl;Lg;gLj;Jjy; Mfpatw;iwf; fUj;jpy; nfhs;s 

Ntz;Lk;.

epWtdj;jhy; fl;Lg;gLj;j Kbahj kw;Wk; epWtdj;ij fzprkhf rPu;Fiyf;ff;$ba xU 

Fwpg;gpl;l Mgj;J ,Ue;jhy; (cjh: G+fk;gk; my;yJ nts;sk;)> nghUj;jkhd ,lq;fspy; epWtdk; 

fPo;tUtdtw;iw Nkw;nfhs;s Ntz;Lk;:

a)	 mjd; rhj;jpakhd jhf;fj;ij fl;Lg;gLj;Jtjw;fhd cj;jpfisf; fz;lwpe;J 

jPu;Tfisr; nray;gLj;Jjy;.

b)	 Mgj;ijf; fz;fhzpf;fg; nghWg;ghd ntspg;Gw mikg;ig my;yJ Kiwikia 

milahsk; fhzy;.

c)	 mjd; mwptpg;G newpKiwfisg; Gupe;Jnfhs;s ntspg;Gw mikg;igj; njhlu;G 

nfhs;sy;.

d)	 mwptpg;G newpKiwfs; epWtdj;jpd; NjitfSld; xj;Jg;Nghfpwjh vd;gijj; 

jPu;khdpf;f mtw;iw gFg;gha;T nra;jy;

8.48.4	je;jpNuhghaq;fisAk; jP u;TfisAk; njupT nra;jy;	je;jpNuhghaq;fisAk; jP u;TfisAk; njupT nra;jy;

tzpfj; njhlu;r;rp cj;jpfisj; Nju;e;njLg;gJ mit ve;j mstpw;F cs;sd vd;gijg; nghWj;J 

,Uf;f Ntz;Lk;: mit

a)	 tzpf jhf;f gFg;gha;tpd; NghJ epWtg;gl;l fhyf;nfLtpw;Fs; xg;Gf; nfhs;sg;gl;l 

,aystpy; Kd;Dupikaspf;fg;gl;l nray;ghLfis rupahd Neuj;jpy; kPz;Lk; 

njhlq;Ftij cWjp nra;jy;;.

b)	 epWtdk; Vw;Wf;nfhs;s my;yJ Fiwf;f tpUk;Gk; Mgj;jpd; tif kw;Wk; msitf; 

fUj;jpy; nfhz;L> epWtdj;jpd; Mgj;J tpUg;gj;Jld; xj;Jg;Nghjy;;.

c)	 nryTj; jpwd; kw;Wk; epjp rhj;jpaf;$Wfisg; guhkupf;Fk; mNj Ntisapy; gaDs;s 

tzpfj; njhlu;r;rp jPu;Tfis toq;Fjy; vd ,Uj;jy; Ntz;Lk;

epWtdj;jpd; nray;ghl;by; khw;wq;fs; nra;ag;gLk; NghJ> epWtdk; midj;J jPu;TfisAk; 

kWguprPyid nra;a Ntz;Lk;. tzpfj; njhlu;r;rpia cWjp nra;Ak; mNj Ntisapy;> 

epWtdq;fs; ghypdk; kw;Wk; ,ayhik czu;jpwd; (Gender & Disability sensitive)  Vw;ghLfs; 
cl;gl gq;Fjhuu;fs; kw;Wk; Copau;fspd; ntt;NtW jpwd;fisf; fUj;jpy;nfhs;s Ntz;Lk;.

Kd;Dupik ngw;w nray;ghl;il epiyg;gLj;Jjy;> njhlu;jy;> kPz;Lk; njhlq;Fjy; my;yJ 

kPl;nlLg;gjw;fhd tzpf njhlu;r;rp jPu;Tfs; ngUk;ghYk; kpfTk; tpiy cau;e;jjhf ,Uf;Fk;. 

epWtdk; ,Jjhd; epiyik vd;W kjpg;gpLk; ,lq;fspy;> mjd; tzpfj; njhlu;r;rp Nehf;fq;fis 

G+u;j;jp nra;af;$ba Vw;Wf;nfhs;sj;jf;f khw;W jPu;Tfisj; Nju;e;njLf;f Ntz;Lk; my;yJ 

ghjpf;fg;gl;l jahupg;Gfs; kw;Wk; Nritfis BCMS ,d; Nehf;fj;jpypUe;J tpyf;Ffshff; fUj 
Ntz;Lk;.

xU epWtdk; mr;RWj;jy; kpfTk; rhj;jpakw;wJ my;yJ Kd;Dupik mspf;fg;gl;l nray;ghl;ilg; 

ghJfhg;gjw;fhd nryT kpfTk; tpiy cau;e;jjhf ,Uf;Fk; vd kjpg;gpLk; gl;rj;jpy;> mJ 

Mgj;ij Vw;Wf;nfhz;L mjd; jw;Nghija BCMS nray;jpwd; kjpg;gPl;bd; xU gFjpahf mij kPs; 

kjpg;gPL nra;aj; Nju;T nra;ayhk;. mghaj;ij Vw;Wf;nfhs;tJ vd;gJ ghjpf;fg;gl;l jahupg;Gfs; 

my;yJ Nritfis BCMS ,d; nraw;gug;gpypUe;J mfw;w Ntz;bapUf;Fk;.
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9	9	 tsj; Njitfs;tsj; Njitfs;

nraw;ghL: mj;jpahak; 9: “tsj; Njitfs;”,d; ,Wjpapy;:> ,izf;fg;gl;l BCMS ifNal;by; 
mg;gpahrk; 9 I g+h;j;jp nra;aTk;.

Nju;e;njLf;fg;gl;l jPu;Tfis nray;gLj;Jtjw;fhd tsq;fSf;fhd Njitfis epWtdk; 

jPu;khdpf;f Ntz;Lk;.

9.1	9.1	 egu;fs;egu;fs;

rk;gtq;fSf;F gjpypWg;gjw;Fk; epu;tfpg;gjw;Fk; Njitahd jpwd;fisf; nfhz;l egu;fs; 

,Ug;gijAk;> Kd;Dupik mspf;fg;gl;l nray;ghLfis kPz;Lk; njhlq;Ftjpy; gq;Nfw;gijAk; 

epWtdk; cWjp nra;a Ntz;Lk;.

rk;gt gjpypWg;Gf;fhd gzpahsu;fs;> epWtdj;ij fzprkhf ghjpf;Fk; my;yJ ghjpf;ff;$ba 

,ilA+Wfis epu;tfpf;Fk; nghWg;Gs;s xU FOit cUthf;f Ntz;Lk;. mtu;fs; rk;gt 

Kfhikj;Jtk;> jfty; njhlu;G> ghJfhg;G kw;Wk; eyd;Gup> ghJfhg;G kw;Wk; eltbf;iffis 

kPz;Lk; njhlq;Fjy; Nghd;w rpwg;G FOf;fshf xOq;fikf;fg;gl Ntz;Lk;. mtu;fs; rk;gt 

kjpg;gPL> ntspNaw;wk; kw;Wk; jq;Fkpl Kfhikj;Jtk;> khw;W gzpaplq;fspy; Vw;ghLfs;> cs;sf 

kw;Wk; ntspg;Gw njhlu;G kw;Wk; kf;fis ifahSk; jpwd; nfhz;ltu;fshf ,Uf;f Ntz;Lk;.

gjpypWg;G kw;Wk; kPl;G FOf;fSf;F> Kjypy; gjpypWg;gtu;fs; kw;Wk; Vida Mu;tKs;s 

jug;gpdUldhd njhlu;Gfs; cl;gl> mtu;fspd; gq;F kw;Wk; nghWg;Gfs; Fwpj;J gapw;rp 

mspf;fg;gl Ntz;Lk;. Gjpa FO cWg;gpdu;fSf;F Nkyjpf mku;TfSld;> FOf;fSf;F fpukkhd 

,ilntspapy; gapw;rp mspf;fg;gl Ntz;Lk;. neUf;fbfshf mjpfupf;ff;$ba rk;gtq;fisj; 

jLg;gjpYk; ,e;j FOf;fSf;F gapw;rp mspf;fg;gl Ntz;Lk;.

Fiwthd Copau;fs; fpilj;jhYk;> nray;ghLfis kPz;Lk; njhlq;Ftjw;F Vw;w egu;fis 

epWtdk; milahsk; fhz Ntz;Lk;. xU rk;gtj;jpd; NghJ egu;fs; vjpu;ghu;j;jgb gjpyspf;fhky; 

Nghfyhk; vd;gijAk;> mtu;fSf;F Cf;fk;> cWjpaspj;jy; kw;Wk; MjuT Njitg;glyhk; 

vd;gijAk; mq;fPfupg;gJ Kf;fpak;. tpupthd rpwg;Gj; jpwd;fs; kw;Wk; mwpT nfhz;l Copau;fs;> 

xg;ge;jjhuu;fs; kw;Wk; Vida Mu;tKs;s jug;gpdu; gjpypWj;jy; fl;likg;gpy; Nru;f;fg;gl 

Ntz;Lk;. xU rk;gtj;jpw;Fg; gpwF mNjaplj;jpy; my;yJ khw;Wg; gzpaplj;jpy; gzpahsu;fis 

gzpaku;j;Jk; gl;rj;jpy;> Copau;fspd; Nghf;Ftuj;J> jq;Fkplk;> czT toq;fy;> jdpg;gl;l 

FLk;g mu;g;gzpg;Gfs;> ntt;NtW cgfuzq;fs; Fwpj;j gapw;rp kw;Wk; tPl;bypUe;J my;yJ 

njhiytpypUe;J Ntiy nra;tJ njhlu;ghd rthy;fis epWtdk; fUj;jpy; nfhs;s Ntz;Lk;.

9.2	9.2	 jfty;fSk; juTfSk;jfty;fSk; juTfSk;

juTfspypUe;J ngwg;gl;l jfty;fspy; ifKiwahfNth my;yJ kpd;dZ KiwapNyh 

Nrkpf;fg;gl;l cz;ikfs;> Gs;sptptuq;fs;> vz;fs; Nghd;wit mlq;Fk;. xU nray;ghl;bw;Fj; 

Njitahd jfty; my;yJ juT kPsKbahj tifapy; ,of;fg;gl;lhy;> nray;ghl;il kPz;Lk; 

njhlq;FtJ rhj;jpakw;wjhfptpLk;. vdNt> epWtdj;jpd; nray;ghl;bw;F Kf;fpakhd jfty; kw;Wk; 

juT tzpfj; jhf;f gFg;gha;tpd; NghJ milahsk; fhzg;gl;l fhyf;nfLtpw;Fs; ghJfhf;fg;gl;L 

kPl;nlLf;fg;gl Ntz;Lk;.



48 tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik gapw;Wtpg;ghsu;fisg; gapw;Wtpf;Fk; gapw;rpf;fhd ifNaL

jfty; kw;Wk; juitg; gpujpnaLf;Fk; NghJ> kpd;dZ tbtq;fs; kw;Wk; ngsjPf td;gpujp 

tbtq;fs; cl;gl gy;NtW Kiwfs; gad;gLj;jg;glyhk;. gpujpnaLf;fg;gl;l jfty; my;yJ 

juT mjd; %yj;jpw;F kpf mUfpy; Nrkpf;fg;gl;lhy;> ,ilA+W mjd; xUikg;ghl;il rkurk; 

nra;ayhk; my;yJ mij mZFtijj; jLf;fyhk;. khwhf> xU ePz;l J}ukhdJ Njitg;gLk; 

NghJ jfty;/juT fpilg;gijj; jLf;fyhk;.

nray;ghLfSf;F mtrpakhd jfty; kw;Wk; juT gpd;tUtdtw;iw cs;slf;fpapUf;fyhk;:

a.	 cs;sf kw;Wk; ntspafj; jug;gpdupd; njhlu;Gj; jfty;

b.	 toq;Feu;> Mu;tKs;s jug;gpdupd; tpguq;fs;

c.	 xg;ge;jq;fs;> fhg;GWjpf; nfhs;iffs;> cWjpg; gj;jpuq;fs; Nghd;w rl;l Mtzq;fs;

d.	 xg;ge;jq;fs;> Nrit xg;ge;jq;fs; Nghd;w Vida Nrit Mtzq;fs;

e.	 Nkyjpfj; juT (Meta data)

f.	 rk;gtg; gjpypWg;G eltbf;ifahf mwptpg;G kw;Wk; vr;rupf;if nra;jpfs; gug;gg;gLfpd;wd

g.	 eilKiwfisg; gad;gLj;j ahUf;F mjpfhuk; cs;sJ vd;gJ Fwpj;j topfhl;Ljy;fs; 

kw;Wk; msTNfhy;fs;

9.3	9.3	 fl;blq;fs;> Ntiyj;jsq;fs; kw;Wk; ,ize;j trjpfs;fl;blq;fs;> Ntiyj;jsq;fs; kw;Wk; ,ize;j trjpfs;

gzpaplj; jPu;Tfs; gutyhf khWgLtJld;> rk;gtj;jpd; tifiag; nghWj;J gy njupTfs; 

fpilf;fyhk;. nghUj;jkhd mZFKiwahdJ epWtdj;jpd; msT> Jiw kw;Wk; nray;ghLfspd; 

guty;> Mu;tKs;s jug;gpdupd; Njit kw;Wk; Gtpapay; ,Ug;gplj;ijg; nghWj;jjhFk;.

epWtdk; mjd; tof;fkhd gzpaplk; fpilf;fhjjd; jhf;fj;ijf; Fiwf;Fk; xU jPu;it cUthf;f 

Ntz;Lk;. ,jpy; gpd;tUtd mlq;fyhk;> 

	● Fiwthd Kf;fpakhd nray;ghLfis ,lkhw;wk; nra;jy; cl;gl epWtdj;jpw;Fs; cs;s 

khw;W tshfq;fs;

	● gu];gu xg;ge;jq;fs; %yk; Vw;ghL nra;ag;gl;l Vida epWtdq;fshy; toq;fg;gLk; khw;W 

tshfq;fs;

	● ,ilA+Wfspd; NghJ nray;ghLfis epu;tfpg;gjw;fhd gpuj;jpNaf trjpfSld; $ba 

fl;lis ikaq;fs;

	● %d;whk; jug;G epGzu;fshy; toq;fg;gLk; khw;W tshfq;fs;

	● tPl;bypUe;J my;yJ njhiyJ}u jsq;fspy; gzpGupjy;

	● epWtg;gl;l xU jsj;jpy; khw;Wg; gzpahsu;fs;

mNj rk;gtj;jhy; ghjpf;fg;glf;$ba Gtpapay; miktplg; gFjpiaAk;> kpd;rhuk;> vupthA> ePu; 

kw;Wk; jfty; njhlu;G Nghd;w mj;jpahtrpa NritfisAk; fUj;jpy; nfhz;L khw;W tshfq;fis 

ftdkhf Nju;e;njLf;f Ntz;Lk;. mj;jifa mghak; vjpu;ghu;f;fg;gl;lhy;> khw;W tshfq;fs; 

mj;jifa rhj;jpakhd ghjpf;fg;gl;l tyaj;jpypUe;J njhiytpy; ,Uf;f Ntz;Lk;.

rpy #o;epiyfspy;> RTO Fiwthf ,Uf;Fk; ,lq;fspy;> Copau;fis tpl gzpr;Rikia gpupg;gJ 

kpfTk; eilKiwf;Fupajhf ,Uf;fyhk;. ,jw;F khw;W jsj;jpy; Nkyjpf ,aysT my;yJ 

$Ljy; gzpahsu;fs; (Nkyjpf Ntiy Neuk; my;yJ Ml;Nru;g;G %yk;) kw;Wk; Vida tsq;fs; 

fpilf;fr; nra;a Ntz;bapUf;Fk;.
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9.49.4		 cgfuzq;fSk; Efu;Tj; jputpaq;fSk;cgfuzq;fSk; Efu;Tj; jputpaq;fSk;

epWtdk; jdJ Kd;Dupikg;gLj;jg;gl;l nray;ghLfis Mjupf;Fk; Kf;fpa nghUl;fspd; gl;baiyf; 

fz;lwpe;J mtw;wpd; ,Ug;igg; guhkupf;f Ntz;Lk;. rpy trjpfs; kw;Wk; ,ae;jpuq;fisg; ngWtJ 

fbdkhf ,Uf;fyhk;> kpfTk; tpiy cau;e;jjhf ,Uf;fyhk;> mq;fPfhuj;jpw;F ePz;l Neuk; 

Njitg;glyhk; my;yJ ePz;l fhy jahupg;Gf; fhyq;fisf; nfhz;bUf;fyhk;. mj;jifa tsq;fis 

toq;Ftjw;fhd jPu;Tfs; mj;jifa rpf;fy;fisf; fzf;fpy; vLj;Jf;nfhs;s Ntz;bapUf;fyhk;. 

,Ug;Gf; fl;Lg;ghL my;yJ fl;bl Kfhikj;Jtk; Nghd;w tzpf eilKiwfis khw;WtJ 

jPu;Tfis toq;f KbAk;.

,tw;iw toq;Ftjw;fhd rhj;jpakhd mZFKiwfspy; gpd;tUtd mlq;Fk;> 

	● Nkyjpfg; nghUl;fis NtnwhU ,lj;jpy; Nrkpj;jy;

	● FWfpa fhyj;jpy; ruf;Ffis toq;f %d;whk; jug;gpdUld; Vw;ghLfs;

	● Vida ,lq;fSf;F rupahd Neuj;jpyhd tpepNahfq;fis khw;Wjy;

	● fsQ;rpaq;fs; my;yJ fg;gy; jsq;fspy; nghUl;fis itj;jpUj;jy;

	● rpy nray;ghLfis toq;fy;fisf; nfhz;l khw;W ,lj;jpw;F khw;Wjy;

	● khw;W my;yJ khw;W toq;fy;fis milahsk; fhZjy;

	● trjpfs; kw;Wk; cgfuzq;fis milahsk; fhZjy; kw;Wk; fl;lq;fshf gy-njupTj; 

jpl;lkply;

rpwg;Gg; nghUl;fs; Njitg;gl;lhy;> Fwpg;ghf xNu xU %yNk rk;ge;jg;gl;bUe;jhy; Kd;Dupik 

mspf;fg;gl;l nray;ghLfs; rhu;e;Js;s toq;Feu;fis epWtdk; milahsk; fhz Ntz;Lk;. 

toq;fypd; njhlu;r;rpia cWjp nra;tjw;fhd jPu;Tfspy; gpd;tUtd mlq;Fk;> 

	● toq;Feu;fspd; vz;zpf;ifia mjpfupj;jy;

	● toq;Feu;fis tzpf njhlu;r;rpiaf; nfhz;bUf;f Cf;Ftpj;jy; my;yJ fl;lhag;gLj;Jjy;

	● toq;Feu;fSld; xg;ge;j my;yJ Nrit epiy xg;ge;jq;fs;

	● jpwikahd khw;W toq;Feu;fis milahsk; fhZjy;

eltbf;iffis ,lkhw;wk; nra;Ak; NghJ> toq;Feu;fs; jq;fs; gz;lq;fs; my;yJ Nritfis 

Gjpa ,lj;jpy; jpwk;gl toq;f KbAkh vd;gijr; rupghu;f;f Ntz;baJ mtrpak;.

9.59.5	jfty; njhlu;ghly; njhopy;El;g (	jfty; njhlu;ghly; njhopy;El;g (ICTICT) ) Kiwikfs;Kiwikfs;  
gy epWtdq;fspy;> nray;ghLfs; ICT Kiwikfis ek;gpAs;sd> NkYk; nray;ghLfis kPz;Lk; 

njhlq;Ftjw;F Kd;G mtw;iw kPl;nlLf;f Ntz;Lk;. rhj;jpakhd kw;Wk; eilKiwf;Fupa 

,lq;fspy;> ICT Kiwikfs; kPz;Lk; epWtg;gLk; NghJ> ​​ifKiwahd jPu;Tfis jw;fhypfkhf 

nray;gLj;jyhk;.

Kd;Dupik nray;ghLfSf;F ICT Kiwikfs; fpilg;gij cWjp nra;tjw;fhd jPu;Tfspy; 

gpd;tUtd mlq;fpapUf;fyhk;:

	● xNu khjpupahd njhopy;El;gj;ij ntt;NtW ,lq;fspy; guhkupj;jy;> ,jdhy; xNu khjpupahd 

,ilA+Wfs; Vw;glhJ.

	● gioa cgfuzq;fis mtru khw;whfNth my;yJ cjpup ghfq;fshfNth itj;jpUj;jy;

	● cgfuzq;fs; toq;fy; my;yJ kPl;G NritfSf;fhd xg;ge;jq;fis epWTjy;
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	● njhiyJ}u mZfy; cs;s gadhspfspd;; vz;zpf;ifia mjpfupg;gjw;F NghJkhd 

trjpfis toq;Fjy;

	● ifKiw jiyaPL ,y;yhky; ICT Kiwikfis kPz;Lk; epiyepWj;j jhdpaq;fp fhg;G 

toq;Fjy;

	● jfty; njhlu;G ,izg;ig Nkk;gLj;Jjy; kw;Wk; kpifahd topj;jpl;l tpUg;gq;fisr; 

Nru;j;jy;

	● gzpahsu;fs; ,y;yhj (,Uz;l) jsq;fs; kw;Wk; gzpahsu;fs; cs;s jsq;fis mikj;jy;.

9.69.6	Nghf;Ftuj;Jk; gpw Kf;fpa trjpfSk;;	Nghf;Ftuj;Jk; gpw Kf;fpa trjpfSk;;

xU rk;gtj;jpw;Fg; gpwF> Copau;fspd; tof;fkhd Nghf;Ftuj;J trjpfs; fpilf;ftpy;iy vd;why;> 

Copau;fis khw;W Ntiy ,lj;jpw;F nfhz;L nry;y Kbahtpl;lhy;> my;yJ tsq;fis NtW 

,lj;jpw;F nfhz;L nry;y Kbahtpl;lhy;> mtu;fSf;F Nghf;Ftuj;J trjpfs; NjitahapUf;Fk;. 

toq;fy; ,ilA+Wfs; Vw;gLtjw;fhd rhj;jpakhd #o;epiyfisf; fz;lwpe;J> epWtdk; 

Kd;$l;bNa njupTfisj; jPu;khdpf;f Ntz;Lk;> 

	● khw;W Nghf;Ftuj;J topfis toq;Fjy;

	● khw;W Nghf;Ftuj;J toq;Feu;fSld; xg;ge;jq;fs;

	● mrhjhuz Nghf;Ftuj;J epiyikfisr; rkhspf;f khw;W topfs;

9.79.7	epjp	epjp

xU ,ilA+W Vw;gLk; NghJk; mjw;Fg; gpwFk; gpd;tUtdtw;wpw;Fj; Njitahd epjp fpilg;gij 

epWtdk; cWjp nra;a Ntz;Lk;> 

	● czT> jq;Fkplk;> trjpfs;> Efu;Tg;nghUl;fs; kw;Wk; Nghf;Ftuj;J Nghd;w mtrufhy 

nfhs;tdtpw;F epjp toq;Fjy;

	● Copau;fspd; nryTfis jpUg;gpr; nrYj;Jjy;

	● fl;blq;fs; kw;Wk; cgfuzq;fspd; thlif my;yJ nfhs;tdT Nghd;w Kf;fpa nryTfs;

J~;gpuNahfq;fisj; jLf;fTk; fhg;GWjpf; Nfhupf;iffis vspjhf;fTk; epjpf; fl;Lg;ghLfs; 

,Uf;f Ntz;Lk; kw;Wk; nryTfspd; gjpTfis itj;jpUf;f Ntz;Lk;.
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ml;ltiz 10: mdu;j;jj;jpd; NghJ epjp fpilf;Fk; jd;ikml;ltiz 10: mdu;j;jj;jpd; NghJ epjp fpilf;Fk; jd;ik

gzk;rhu; 

Cf;fj;njhiffs;

tpguk;

Nrkpg;G tzpf kPl;rpf;F Kd;du; njhopw;gL %yjdk;> kPl;Gr; nryitg; 

gad;gLj;Jjy;> kw;Wk; tUkhd ,og;igf; Fiwj;jy;.

epr;rakpd;ikf;fhd 

epjpfs;

vjpu;ghuhj epfo;T my;yJ NguopT Nghd;wtw;Wf;Fg; gad;gLj;j 

xJf;fg;gl;l epjp.

fhg;GWjp mghak; Vw;gLk; NghJ Vw;gLk; ,og;GfspypUe;J <Lfl;l mDkjpf;Fk; 

gy;NtW tifahd jahupg;Gfs;. cjh: nrhj;Jf;fhg;GWjp> 

mdh;j;jj;jpw;fhd Ez; fhg;GWjp> tptrha Ez; fhg;GWjp.

mdu;j;jj;jpd; 

gpd;duhd epjpAjtp

mdu;j;jj;jhy; ghjpf;fg;gl;l jdpegu;fs; kw;Wk; epWtdq;fSf;F 

cldb Jd;gj;jpypUe;J tpLglTk;> kPl;G kw;Wk; kPs;fl;likg;G 

trjpfis vspjhf;fTk; cjtp toq;Fjy;> cjh: tup Fiwg;G/tpyf;F> 
nkd;ikahd fld; /khdpaq;fs;.

jpUg;gpr; nrYj;Jjy; 

rYiff; fhyk; / 
kd;dpg;G

mdu;j;jj;jhy; ghjpf;fg;gl;l epWtdq;fSf;F xU rYif fhyk; 

toq;fg;gLfpwJ> me;j fhyj;jpy; mtu;fs; flDf;fhd gzk; 

nrYj;Jtij jw;fhypfkhf epWj;jyhk;.

tpahghu tupfs; ePbj;J ciof;Fk; fl;blq;fis epu;khzpj;jy; Nghd;w gFjpfspy;> 

DRM ,y; KjyPL nra;Ak; tzpfq;fSf;F toq;fg;gLk; tupf; 

fld;fs;> Fiwg;Gfs; kw;Wk; tpyf;Ffs;.

khdpaq;fs; kw;Wk; 

ed;nfhilfs;

mdu;j;jj; jahu;epiy eilKiwfis (cjh: ntspNaw;w 

eilKiwfspy; fy;tp kw;Wk; gapw;rp) Vw;Wf;nfhs;tijAk;> mdu;j;j 

mghaf; Fiwg;G mikg;Gfisg; gad;gLj;JtijAk;  

(cjh: vr;rupf;if mikg;Gfs;> ntspNaw;Wk; ghijfisg; guhkupj;jy; 

kw;Wk; thfdq;fs;> milahsq;fs; kw;Wk; jq;Fkplq;fis toq;Fjy;) 

Cf;Ftpj;jy;.

nkd;ikahd fld;fs; DRM Kiwikfs; my;yJ cgfuzq;fSf;fhd epjp Vw;ghLfs;> 

tzpfq;fspy; kPs;jd;ik nfhz;l jpl;lq;fs; kw;Wk; eilKiwfis 

xUq;fpizg;gjw;fhf Fiwe;j tl;b fld;fSf;fhd mZfiy 

toq;Fjy;.

9.8	 gq;fhsu;fSk; toq;fy; rq;fpypAk;9.8	 gq;fhsu;fSk; toq;fy; rq;fpypAk;

Kd;Dupik mspf;fg;gl;l nray;ghLfs; rhu;e;Js;s toq;fy; rq;fpypiag; Gupe;Jnfhs;tJk;> 

njhlu;Gila toq;Feu;fSld; ,ize;J mghaq;fs; kw;Wk; jhf;fq;fis gFg;gha;T nra;tJk; 

mtrpak;. toq;Feu;fs; jq;fs; toq;Feu;fsplk; gFg;gha;it mLj;jLj;Jr; nra;a Ntz;Lk;. 

Kd;Dupik eltbf;iffs; my;yJ tzpf njhlu;r;rp jPu;Tfs; xU toq;FeuplkpUe;J gz;lq;fs; 

kw;Wk; Nritfis ek;gpapUf;Fk; ,lq;fspy;> epWtdk; toq;Feu;fspd; tzpfj; njhlu;r;rp 

Vw;ghLfis kjpg;gPL nra;J cWjpaspf;f Ntz;Lk;. epWtdk; toq;fy; rq;fpyp kw;Wk; mjw;Fs; 

cs;s Fwpg;gpl;l toq;Feu;fisr; rhu;e;jpUf;Fk; msit kjpg;gpl Ntz;Lk; kw;Wk; khw;W 

Vw;ghLfisf; fz;lwptjw;fhd fhy msTfisg; Gupe;J nfhs;s Ntz;Lk;. toq;Feu;fs; kw;Wk; 

gq;fhsu;fspd; BCMS I cWjpnra;J mtw;iw kjpg;gPL nra;jy;> 

	● BCMS Njitfs; toq;fy; my;yJ gq;fhspj;Jt xg;ge;jq;fspy; Fwpg;gplg;glyhk;

	● fhyf;fpukkhf fzf;fha;Tfis elj;Jjy;

	● $l;L BCMS gapw;rpfis elj;Jjy;
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10. 	BCMS 10. 	BCMS ,d; nray;ghl;il cWjp ,d; nray;ghl;il cWjp 
nra;tjw;fhd mg;gpahrq;fis elhj;Jjy;nra;tjw;fhd mg;gpahrq;fis elhj;Jjy;

nraw;ghL: mj;jpahak; 10: nraw;ghL: mj;jpahak; 10: ““BCMS BCMS ,d; nray;ghl;il cWjp nra;tjw;fhd ,d; nray;ghl;il cWjp nra;tjw;fhd 
mg;gpahrq;fis elhj;Jjy;mg;gpahrq;fis elhj;Jjy;” ” ,d; ,Wjpapy; ,izf;fg;gl;l ,d; ,Wjpapy; ,izf;fg;gl;l BCMSBCMS  ifNal;by; ifNal;by; 
mg;gpahrk; 10 I epiwT nra;aTk;;. Nkirg; gapw;rpf;fhd xU rk;gtf; fw;if mg;gpahrk; 10 I epiwT nra;aTk;;. Nkirg; gapw;rpf;fhd xU rk;gtf; fw;if 
jdpahf toq;fg;gLk;.jdpahf toq;fg;gLk;.

xU epWtdj;jpd; tzpf njhlu;r;rp eilKiwfs; kw;Wk; Vw;ghLfs; nray;gLj;jg;gLk; tiu 

ek;gfkhdjhff; fUj KbahJ. mg;gpahrq;fs; FOg;gzp> jifik> ek;gpf;if kw;Wk; mwpit 

tsu;f;fpwJ> NkYk; eilKiwfisg; gad;gLj;j Ntz;batu;fis cs;slf;fpapUf;f Ntz;Lk;. ed;F 

tbtikf;fg;gl;l eilKiwfspy; $l tYthd kw;Wk; ajhu;j;jkhd gapw;rpfs; Kd;Ndw;wj;jpw;fhd 

gFjpfis milahsk; fhz;fpd;wd. epWtdk; mjd; tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfs;> 

jpl;lq;fs; kw;Wk; eilKiwfspd; nray;jpwid fhyg;Nghf;fpy; rupghu;f;Fk; xU gapw;rpj; jpl;lj;ij 

elj;j Ntz;Lk;.

Kjpu;r;rpapd; Muk;g fl;lq;fspy;> mg;gpahrq;fs; kw;Wk; Nrhjidfs; rupghu;g;Gg; gl;bay;fs;> gapw;rpfs; 

kw;Wk; tpopg;Gzu;T gapw;rpfspd; gad;ghl;bw;F kl;Lg;gLj;jg;glyhk;. epfo;r;rp Kjpu;r;rpailAk; NghJ> ​​
mJ Nkirg; gapw;rpfs; kw;Wk; KO mstpyhd Neub cUtfg;gLj;Jjy;fis cs;slf;fpajhf 

ePl;bf;fg;glyhk;.

gapw;rpj; jpl;lk;> %d;whk; jug;G toq;Feu;fs;> toq;Feu;fs; kw;Wk; kPl;G eltbf;iffspy; gq;Nfw;f 

vjpu;ghu;f;fg;gLk; Vidatu;fs; cl;gl midj;J jug;gpdupd; ghj;jpuq;fisAk; fUj;jpy; nfhs;s 

Ntz;Lk;. xU epWtdk; mj;jifa jug;gpdiu mjd; gapw;rpfspy; Nru;f;fyhk; mj;Jld; mtu;fs; 

Vw;ghL nra;Ak; gapw;rpfspy; gq;Nfw;fyhk;.

gy;NtW tifahd gapw;rpfis Nkw;nfhs;syhk;> mit nghJthf fye;Jiuahly;fs; my;yJ 

cUtfg;gLj;Jjy;fshf mikAk;. Fiwe;j kd mOj;jk; cs;s #oypy; tzpfj; njhlu;r;rpj; 

jpl;lq;fs; kw;Wk; eilKiwfis gq;Nfw;ghsu;fSf;F mwpKfg;gLj;Jtjw;fhf fye;Jiuahly; 

mbg;gilapyhd gapw;rpfs; tbtikf;fg;gl;Ls;sd. cUtfg;gLj;Jjy; mbg;gilapyhd gapw;rpfs; 

kpfTk; ajhu;j;jkhdjhfTk; rthyhdjhfTk; tbtikf;fg;gl;Ls;sd. mit rhjhuz nray;ghl;L 

#oy;> khw;W tshfq;fs; my;yJ fl;lis ikaq;fspy; Nkw;nfhs;sg;glyhk;.

jpl;l kjpg;gha;Tfs; vd;gJ Gjpa my;yJ GJg;gpf;fg;gl;l cs;slf;fj;Jld; gq;Nfw;ghsu;fisg; 

gof;fg;gLj;jg; gad;gLj;jg;gLk; jpl;lq;fs; kw;Wk; eilKiwfspd; Kiwrhuh kjpg;gha;TfshFk;. 

jpl;lq;fs; kw;Wk; eilKiwfs; Kjypy; cUthf;fg;gLk; NghJ my;yJ mit fzprkhf 

jpUj;jg;gLk; NghJ mit njhlf;fg; Gs;spahfg; gaDs;sjhf ,Uf;Fk;.

Fiwe;j kd mOj;j #oypy; jpl;lq;fs; kw;Wk; eilKiwfisg; gw;wp gq;Nfw;ghsu;fSf;F 

mwpKfg;gLj;j> jsj;jpy; / jsj;jpy; my;yhj Nkirg; gapw;rpfs; vspa #o;epiyfisg; 

gad;gLj;Jfpd;wd. rupghu;g;G kw;Wk; Nkk;ghl;bw;fhd tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfis 

kjpg;gha;T nra;aTk; mtw;iwg; gad;gLj;jyhk;. jsj;jpy; Nkirg;gapw;rp vd;gJ nghJthf xU 

epWtdj;jhy; elj;jg;gLk; Kjy; tifahd Kiwahd xU gapw;rpahFk;.
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nrayku;Tfs; nghJthf jsj;jpy; my;yhj khw;W tshfq;fspy;> epahakhd rpf;fyhd rk;gt 

#o;epiyfisg; gad;gLj;jp elj;jg;gLfpd;wd. gapw;rp gq;Nfw;ghsu;fs; gapw;rpapd; nraw;gug;igg; 

nghWj;J xU jpl;lj;ijNah my;yJ gy jpl;lq;fisNah gpujpepjpj;Jtg;gLj;jyhk;. ,NjNghy;> 

gapw;rp gq;Nfw;ghsu;fs; xd;W my;yJ mjw;F Nkw;gl;l ,lq;fspypUe;J xd;W my;yJ mjw;F 

Nkw;gl;l ,lq;fisg; ghjpf;Fk; #o;epiyfisg; gad;gLj;jp gpujpepjpj;Jtg;gLj;jg;glyhk;. mjpf 

kd mOj;jkhd fhyf;nfLtpd; fPo; FOf;fs; xd;whf Ntiy nra;J KbTfis vLg;gijg; 

gapw;rp nra;tNj ,jd; Nehf;fk;.

KO mstpyhd mg;gpahrq;fs;> KO epWtdj;ijAk; ghjpf;Fk; kw;Wk; tzpf njhlu;r;rpj; jpl;lj;ij 

nray;gLj;j Ntz;ba ,ilA+WfSf;F gq;Nfw;ghsu;fisj; jahu;gLj;j tbtikf;fg;gl;Ls;sd. 

mit rpf;fyhd> cau; mOj;j gapw;rpfshFk;> mit ftdkhf jpl;lkplg;gl;L fl;Lg;gLj;jg;gl;L> 

mtu;fs; jq;fs; Nehf;fq;fis miltijAk;> ,ilA+Wfis Vw;gLj;jhky; ,Ug;gijAk; cWjp 

nra;fpd;wd.

mg;gpahrj;jpd; xU gFjpahf> midj;J gq;Nfw;ghsu;fSlDk; xU kjpg;gha;T elj;jg;gl;L> 

vjpu;nfhs;Sk; gpur;rpidfs; kw;Wk; fw;Wf;nfhz;l ghlq;fs; Fwpj;J tpthjpf;fg;gl Ntz;Lk;. 

gapw;rpf;Fg; gpe;ija tpsf;fj;ij epWtdk; Nkw;nfhz;L> mjd; tpisit gFg;gha;T nra;a 

Ntz;Lk;. ,e;jj; jfty;fs; Mtzg;gLj;jg;gl;L> Njitf;Nfw;g eilKiwfspy; GJg;gpf;fg;gly; 

Ntz;Lk;.

10.1	 BCMS 10.1	 BCMS ,d; guhkupg;G mk;rq;fs;,d; guhkupg;G mk;rq;fs;

fpukkhd gapw;rpfs; kw;Wk; tof;fkhd Nrhjidfs; xU gaDs;s tzpfj; njhlu;r;rp 

Kfhikj;Jt Kiwikia (BCMS) epiyepWj;Jtjpy; Kf;fpa gq;F tfpf;fpd;wd. jPaizg;G 

cgfuzq;fisg; guhkupj;jy; kw;Wk; jilaw;w ntspNaw;w topfis cWjp nra;jy; Nghd;w epak 

,af;f eilKiwfspy; (SOPs) ,e;j eilKiwfis cs;slf;FtJ epWtdj;jpd; jahu;epiyia 

tYg;gLj;JfpwJ.

gapw;rpfs; tzpfj; njhlu;r;rpj; jpl;lq;fis (BCPs) rupghu;g;gJ kl;Lky;yhky;> rhj;jpakhd 

,ilntspfisf; fz;lwpe;J> njhlu;r;rpahd Kd;Ndw;wj;jpw;F mDkjpf;fpd;wd. ,e;jg; 

gapw;rpfspypUe;J fw;Wf;nfhz;l ghlq;fis mt;tg;NghJ BCP kjpg;gha;Tfspy; ,izg;gJ 

xl;Lnkhj;j kPs;jd;ikia Nkk;gLj;JfpwJ. NkYk;> %d;whk; jug;G kjpg;gPLfs; kw;Wk; 

kPs;rhd;Wg;gLj;jy; Nehf;fk; nfhz;l kjpg;gPLfis toq;Ffpd;wd> ,J njhlu;r;rpahd ,zf;fk; 

kw;Wk; nghWg;Gzu;it cWjp nra;fpwJ.

epiyj;jd;ikiag; NgZtjpy; rthy;fs; ,Ue;jhYk;> epWtdq;fs; tzpfj; njhlu;r;rpf;F xU 

fl;likf;fg;gl;l kw;Wk; Kiwahd mZFKiwia mila KbAk;. ,J BCP nghUj;jkhdjhfTk;> 
,irthf;fj;; jd;ikAlDk;> ,ilA+Wfisj; jpwk;glf; Fiwf;Fk; jpwd; nfhz;ljhfTk; ,Ug;gij 

cWjp nra;fpwJ.
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gapw;rp 4gapw;rp 4

4. epWtd tpguf;Fwpg;G4. epWtd tpguf;Fwpg;G

4.1. epWtdj;jpd; #oy;4.1. epWtdj;jpd; #oy;

4.1.1. epWtdj;jpd; tpsf;fk;4.1.1. epWtdj;jpd; tpsf;fk;

Fwpg;G: Kf;fpa nray;ghl;Lj; Jiw> nray;ghl;by; cs;s Mz;Lfspd; vz;zpf;if> Fwpg;G: Kf;fpa nray;ghl;Lj; Jiw> nray;ghl;by; cs;s Mz;Lfspd; vz;zpf;if> 

nray;ghl;Lj; Jiwfs;> ,izf;fg;gl;l kjpg;Gr; rq;fpyp> re;ijg; gq;F msT> rl;l nray;ghl;Lj; Jiwfs;> ,izf;fg;gl;l kjpg;Gr; rq;fpyp> re;ijg; gq;F msT> rl;l 

kw;Wk; xOq;FKiw epiy Nghd;wtw;wpd; mbg;gilapy; epWtdj;ij tpgupf;fTk;.kw;Wk; xOq;FKiw epiy Nghd;wtw;wpd; mbg;gilapy; epWtdj;ij tpgupf;fTk;.

4.1.2. jahupg;Gfs; 4.1.2. jahupg;Gfs; // Nritfs; Nritfs;  

Fwpg;G: Kf;fpa jahupg;GFwpg;G: Kf;fpa jahupg;G//Nrit tiffs; kw;Wk; jahupg;Gfs;Nrit tiffs; kw;Wk; jahupg;Gfs;//Nritfis gl;baypLq;fs;Nritfis gl;baypLq;fs;

ml;ltiz 4-1 jahupg;Gfs; ml;ltiz 4-1 jahupg;Gfs; // Nritfspd; gl;bay; Nritfspd; gl;bay;

jahupg;Gfs; / Nritfs; tif 1 jahupg;Gfs; / Nritfs; tif 2

jahupg;Gfs; / Nritfs; jahupg;Gfs; / Nritfs; 

4.1.3. Mu;tKs;s jug;gpdu;4.1.3. Mu;tKs;s jug;gpdu;

Fwpg;G: Kf;fpa Ntiytha;g;G tiffs;> toq;Feh;fs;> tpepNahf];ju;fs;Fwpg;G: Kf;fpa Ntiytha;g;G tiffs;> toq;Feh;fs;> tpepNahf];ju;fs;//tpw;gidahsu;fs;> tpw;gidahsu;fs;> 

fhg;gPl;lhsu;fs;> xOq;FKiw mikg;Gfs;> thbf;ifahsu; gpupTfs; Nghd;wtw;iw gl;bay-fhg;gPl;lhsu;fs;> xOq;FKiw mikg;Gfs;> thbf;ifahsu; gpupTfs; Nghd;wtw;iw gl;bay-

pLq;fs;. Mu;tKs;s jug;gpdupd; vjpu;ghu;g;GfSk; gl;bayplg;gLk;.pLq;fs;. Mu;tKs;s jug;gpdupd; vjpu;ghu;g;GfSk; gl;bayplg;gLk;.

ml;ltiz 4-2 Mu;tKs;s jug;gpdupd; gl;bay;ml;ltiz 4-2 Mu;tKs;s jug;gpdupd; gl;bay;

Mu;tKs;s jug;gpdupd; tiffs; vjpu;ghu;g;Gfs;

Kf;fpa Ntiytha;g;G tiffs;

toq;Feh;fs; (Suppliers)
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Mu;tKs;s jug;gpdupd; tiffs; vjpu;ghu;g;Gfs;

tpepNahf];ju;fs; (Distributors)

fhg;gPl;lhsu;fs; (Insurers)

tq;fpahsh;fs; (Bankers) 

xOq;FKiw mikg;Gfs;  

(Regulatory Bodies) 

thbf;ifahsh; gphpT  

(Customer Segment) 
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4.2. tzpf njhlu;r;rp Kfhikj;Jt Kiwikf; fl;likg;G4.2. tzpf njhlu;r;rp Kfhikj;Jt Kiwikf; fl;likg;G

4.2.1. tzpf njhlu;r;rp Kfhikj;Jt Kiwikapd; Nehf;fq;fs;4.2.1. tzpf njhlu;r;rp Kfhikj;Jt Kiwikapd; Nehf;fq;fs;
Fwpg;G: Fwpg;G: BCMS BCMS I epWTtjw;fhd Fwpg;gpl;l Nehf;fq;fs;I epWTtjw;fhd Fwpg;gpl;l Nehf;fq;fs;//Nehf;fq;fis gl;baypLq;fs;Nehf;fq;fis gl;baypLq;fs;

ml;ltiz 4-3 ml;ltiz 4-3 BCMSBCMS Nehf;fq;fs; Nehf;fq;fs;

kf;fisg; ghJfhj;jy;  

(Protecting People) 

tzpf eltbf;iffisg; 

ghJfhj;jy; (Protecting Business 
Activities) 

cs;@u; r%fj;ij Mjupj;jy; 

(Supporting Local Community)

4.2.2. 4.2.2. BCMS BCMS ,d; Nehf;fk;,d; Nehf;fk;

Fwpg;G: Fwpg;G: BCMSBCMS ,y; cs;slf;fg;gl Ntz;ba Miy  ,y; cs;slf;fg;gl Ntz;ba Miy (Plant)(Plant)> mYtyfk; my;yJ Jiw kw;Wk; VNjDk; > mYtyfk; my;yJ Jiw kw;Wk; VNjDk; 

tpyf;Ffis epahag;gLj;jYld; gl;baypLq;fs;.tpyf;Ffis epahag;gLj;jYld; gl;baypLq;fs;.

gapw;rp 5gapw;rp 5

5. jiyikj;Jtk; kw;Wk; FO5. jiyikj;Jtk; kw;Wk; FO

5.1. tzpf njhlu;r;rp Kfhikj;Jt FO5.1. tzpf njhlu;r;rp Kfhikj;Jt FO
Fwpg;G: Fwpg;G: BCMSBCMS gjtpfspd; gq;F kw;Wk; nghWg;Gfis toq;ff;$ba epWtdj;jpy; nghUj;jkhd  gjtpfspd; gq;F kw;Wk; nghWg;Gfis toq;ff;$ba epWtdj;jpy; nghUj;jkhd 

gzpahsu;fis milahsk; fhzTk;.gzpahsu;fis milahsk; fhzTk;.

ml;ltiz 5-1 ml;ltiz 5-1 BCMBCM FOtpd; gl;bay;; FOtpd; gl;bay;;

BCMS gjtpfs; 
(BCMS Positions)

nghWg;G toq;fg;gl;l 

gzpahsu;fs; (Assigned 
Staff)

ghj;jpuq;fs; kw;Wk; nghWg;Gfs; 

(Roles and responsibilities)

tzpf njhlu;r;rp 

Kfhikahsh; 

(Business 
Continuity 
Manager) 

ngau;

Gjtp 

njhiyNgrp 

	 BCM FOit topelj;jy; kw;Wk; BCMS ,d; 
Nkk;ghL> nray;gLj;jy; kw;Wk; guhkupj;jy;.

	midj;J BC nray;ghLfisAk; 
xUq;fpizj;jy; kw;Wk; nfhs;iffs; 

kw;Wk; juepiyfSld; ,zq;Ftij cWjp 

nrajy;.
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BCMS gjtpfs; 
(BCMS Positions)

nghWg;G toq;fg;gl;l 

gzpahsu;fs; (Assigned 
Staff)

ghj;jpuq;fs; kw;Wk; nghWg;Gfs; 

(Roles and responsibilities)

neUf;fb 

Kfhikj;Jtf; 

FOj; jiytu; 
(Crisis 
Management Team 
Leader)

ngau; 

gjtp 

njhiyNgrp 

	 neUf;fb epiyapd; NghJ %Nyhgha 

KbTfis vLj;jy;.

	 gq;Fjhuu;fs;> Clfq;fs; kw;Wk; 

mjpfhupfSld; njhlu;G nfhs;jy;.

mtrufhy gjpy; 

FO jiytu; 
(Emergency 
Response Team 
Leader) 

ngau; 

gjtp 

njhiyNgrp 

	cldb gjpy; eltbf;iffis (cjh.> 

ntspNaw;wk;> KjYjtp> jP fl;Lg;ghL) 

ifahSjy;.

	cs;@u; mtru NritfSld; neUf;fkhf 

nray;gLjy;.

Jiw 1 kPl;G 

FOj; jiytu;

(Department 1 
Recovery Team 
Leader)

ngau;

gjtp 

njhiyNgrp. 

	mj;jpahtrpa tzpf nray;ghLfis 

kPl;likj;jy;. (Restore essential business 
functions).

	Kf;fpakhd nray;Kiwfspd; njhlu;r;rpia 

cWjp nra;jy;. (Ensure continuity of critical 
processes.)

Jiw 2 kPl;G 

FOj; jiytu; 

(Department 2 
Recovery Team 
Leader)

ngau;

gjtp

njhiyNgrp.

	mj;jpahtrpa tzpf nray;ghLfis 

kPl;likj;jy;. (Restore essential business 
functions)

	Kf;fpakhd nray;Kiwfspd; njhlu;r;rpia 

cWjp nra;jy;. (Ensure continuity of critical 
processes)



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 61

BCMS gjtpfs; 
(BCMS Positions)

nghWg;G toq;fg;gl;l 

gzpahsu;fs; (Assigned 
Staff)

ghj;jpuq;fs; kw;Wk; nghWg;Gfs; 

(Roles and responsibilities)

BC MjuT / 
mbg;gil Nrit 

toq;fy; FOj; 

jiytu;

(BC Support /
Logistics Team 
Leader)

ngau;

gjtp

njhiyNgrp.

	 gzpahsu;fs; kw;Wk; nrhj;Jf;fspd; ngsjPf 

ghJfhg;ig cWjp nra;jy;. (Ensures the 
physical safety of personnel and assets.)

	mbg;gil trjp kw;Wk; gad;ghl;L 

kWrPuikg;ig epu;tfpj;jy;. (Manages logistics, 
and utility restoration.)

njhlu;ghly; 

FOj; jiytu; 

(Communication 
Team Leader)

ngau;

gjtp

njhiyNgrp.

	 ,ilA+W Vw;gLk; NghJ cs;sf 

kw;Wk; ntspg;Gw njhlu;ghly;fis 

epu;tfpj;jy;. (Manages internal and external 
communications during a disruption)

	 epiyahd> rupahd Neuj;jpy; kw;Wk; 

Jy;ypakhd nra;jp mDg;Gjiy cWjp 

nra;jy;. (Ensures consistent, timely, and 
accurate messaging.)

5.2. 5.2. BCMSBCMS nfhs;if nfhs;if
Fwpg;G: Fwpg;G: BCMSBCMS nfhs;if mwpf;ifia cs;slf;fTk;. nfhs;if mwpf;ifia cs;slf;fTk;.

…………………………. [epWtdj;jpd; ngau;] ,y;> ,ilA+Wfs;> mtruepiyfs; 

my;yJ neUf;fbfs; Vw;gl;lhy; vq;fs; mj;jpahtrpa tzpf eltbf;iffspd; 

njhlu;r;rpia cWjp nra;tjw;F ehq;fs; cWjpG+z;Ls;Nshk;. vq;fs; tzpf 

njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) vkJ kf;fisg; ghJfhf;fTk;> vq;fs; 
nrhj;Jf;fisg; ghJfhf;fTk;> vkJ; thbf;ifahsu;fSf;F jahupg;Gfs; (cw;gj;jpfs;) 

kw;Wk; Nritfis toq;Ftijg; guhkupf;fTk; tbtikf;fg;gl;Ls;sJ. vq;fs; BCMS 
MdJ> ISO 22301:2019 cld; ,izf;fg;gl;Ls;sNjhL ,J vq;fs; ,lu; Kfhikj;Jt 

kw;Wk; epWtd kPs;jd;ik fl;likg;gpd; xUq;fpize;j gFjpahFk;.

,e;jf; nfhs;ifahdJ epWtdj;jpw;Fs;Ns njuptpf;fg;gl;L gad;gLj;jg;gLtNjhL> 

nghUj;jkhd jug;gpdUf;Fk; fpilf;fr; nra;ag;gLfpwJ. njhlu;r;rpahd nghUj;jj;ij 

cWjp nra;tjw;fhf Mz;LNjhWk; my;yJ Fwpg;gplj;jf;f khw;wj;jpd; Ngupy; ,J 

kjpg;gha;T nra;ag;gLfpwJ.
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gapw;rp 6gapw;rp 6

6. tzpf jhf;f gFg;gha;T 6. tzpf jhf;f gFg;gha;T (Business Impact Analysis)(Business Impact Analysis)

6.1. 6.1. PAPA> > MTPDMTPD> kw;Wk;> kw;Wk; RTO RTO
Fwpg;G: Kd;Dupik mspf;fg;gl;l nray;ghLfs; Fwpg;G: Kd;Dupik mspf;fg;gl;l nray;ghLfs; (PA)(PA)> > mjpfgl;rkhf jhq;ff;$ba ,ilA+W mjpfgl;rkhf jhq;ff;$ba ,ilA+W 

fhyk; (fhyk; (MTPDMTPD) kw;Wk; kPl;G Neuk; Fwpf;Nfhs; () kw;Wk; kPl;G Neuk; Fwpf;Nfhs; (RTORTO) Mfpatw;iwj; jPu;khdpj;jy;) Mfpatw;iwj; jPu;khdpj;jy;

I.	I.	 jahupg;Gfs;> nray;ghLfs; my;yJ nray;Kiwfis gl;baypLq;fs; (1)jahupg;Gfs;> nray;ghLfs; my;yJ nray;Kiwfis gl;baypLq;fs; (1)

II.	II.	 ml;ltiz 6-2 ,y; cs;s msTNfhy;fspd; mbg;gilapy;> xt;nthU nray;ghl;bw;Fk; ml;ltiz 6-2 ,y; cs;s msTNfhy;fspd; mbg;gilapy;> xt;nthU nray;ghl;bw;Fk; 

,ilA+W fhuzkhf Vw;gLk; jhf;fj;jpd; msit 1-4 vd;w msitg; gad;gLj;jp kjpg;gpLq;fs;,ilA+W fhuzkhf Vw;gLk; jhf;fj;jpd; msit 1-4 vd;w msitg; gad;gLj;jp kjpg;gpLq;fs;

III.	III.	ruhrup jhf;f epiy kjpg;ngz;izf; fzf;fpLq;fs; (3)ruhrup jhf;f epiy kjpg;ngz;izf; fzf;fpLq;fs; (3)

IV.	IV.	nray;ghLfspd; Kf;fpaj;Jtj;ij xg;gpl;L> nray;ghLfSf;F Kd;Dupik nfhLq;fs; nray;ghLfspd; Kf;fpaj;Jtj;ij xg;gpl;L> nray;ghLfSf;F Kd;Dupik nfhLq;fs; (PAs(PAs) (4)) (4)

V.	V.	 xt;nthUxt;nthU PA PA f;Fk;  f;Fk; MTPDMTPD (5) kw;Wk;  (5) kw;Wk; RTORTO (6) Mfpatw;iw ehl;fs;> thuq;fs; my;yJ  (6) Mfpatw;iw ehl;fs;> thuq;fs; my;yJ 

khjq;fspd; vz;zpf;ifapy; kjpg;gpLq;fs;khjq;fspd; vz;zpf;ifapy; kjpg;gpLq;fs;

ml;ltiz 6 ml;ltiz 6 1 PA1 PA> > MTPDMTPD> kw;Wk; > kw;Wk; RTORTO

(1)

jahupg;G / 
nray;ghL 

/ 
nray;Kiw 

(2)

jhf;fj;jpd; epiy (Level of Impact)

(3)

ruhrup 

jhf;f 

epiy 

kjpg;ngz; 

K
d
;D
up
i
k
 

(4
) 

Pr
io

rit
y

(5) 

mjpfgl;r 

jhq;ff;$ba 

,ilA+W 

fhyk; 

(MTPD) 

(6) 

kPl;G 

Neu 

Nehf;fk; 

(RTO)

epjp 

tUkhdk 

epjpr; 

nryT 

epjp 

my;yhjJ 

ntspapy; 

epjp 

my;yhjJ 

cs;sf 

ml;ltiz 6-2 tzpf jhf;fj;ij gFg;gha;T nra;tjw;fhd msTNfhy;fs; (ml;ltiz 6-2 tzpf jhf;fj;ij gFg;gha;T nra;tjw;fhd msTNfhy;fs; (Criteria for analyzing the business impactCriteria for analyzing the business impact))

jhf;fj;jpd; epiy 

epjp (Financial) epjp my;yhj (Non-financial)

tUkhdk; 

Fiwe;jJ

nryT 

mjpfupg;G 

ntspg;Gw 

(ed;kjpg;G 

,og;G)

cs;sf

(Copau;fspd; 

ek;gpf;if ,og;G) 

1.	 FiwT <25% <25% FiwT FiwT

2.	 eLj;juk; 25 – 49% 25 – 49% eLj;juk;  eLj;juk;

3.	 Fwpg;gplj;jf;fJ 50 – 74% 50 – 74% mjpfk; mjpfk;

4.	 fLikahdJ > 75% > 75% fLikahdJ fLikahdJ
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6.2. cs;;;;;;;;;;;;;;;;;;;;;sf tsq;;;;;;;;;;fs;;6.2. cs;;;;;;;;;;;;;;;;;;;;;sf tsq;;;;;;;;;;fs;;  ((Internal Resources)Internal Resources)  
ml;ltiz 6-3 ml;ltiz 6-3 PAPA 1 f;fhd cs;sf tsk;  1 f;fhd cs;sf tsk; 

tsk;; Njit Fwpg;G

gzpahsu;fs;

fl;blk;

cgfuzq;fs; / 
,ae;jpuq;fs;

epjp

6-3 ntspg;Gw tsq;fs;6-3 ntspg;Gw tsq;fs;

ml;ltiz 6-4ml;ltiz 6-4 PA PA 1 f;fhd ntspg;Gw tsk; 1 f;fhd ntspg;Gw tsk;

tsk; tpguk; Nrit toq;Feu; njhlu;G tpguq;fs;

kpd;rhuk;

jz;zPu;

,iza Nrit

6.4. tpepNahfr; rq;fpyp 6.4. tpepNahfr; rq;fpyp (Supply Chain)(Supply Chain)
ml;ltiz 6-5 tpepNahfr; rq;fpypf;fhd ml;ltiz 6-5 tpepNahfr; rq;fpypf;fhd PAPA 1 f;fhd gq;Fjhuu;fspd; gl;bay; 1 f;fhd gq;Fjhuu;fspd; gl;bay;

gq;Fjhuh;fs; 

(Stakeholders) tpguk; (Detail) Nrit toq;Feh;  
(Service Provider)

njhlh;G tpguk; 

(Contact details)

gq;Fjhuu;fs; (Supplier)

rg;isau; (Supplier)

tpepNahf];ju;/
thbf;ifahsu; 
(Distributor/Customer)

tpepNahf];ju;/
thbf;ifahsu;

(Distributor/Customer)
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gapw;rp 7gapw;rp 7

7. ,lu; kjpg;gPL7. ,lu; kjpg;gPL

7.1. rhj;jpakhd Mgj;Jfis milahsk; fhZjy;7.1. rhj;jpakhd Mgj;Jfis milahsk; fhZjy;

Fwpg;G: tzpfj;ijg; ghjpf;ff;$ba Mgj;Jfis milahsk; fhzTk; (mbf;Nfhbl;Lf; Fwpg;G: tzpfj;ijg; ghjpf;ff;$ba Mgj;Jfis milahsk; fhzTk; (mbf;Nfhbl;Lf; 

fhl;lTk;) kw;Wk; xt;nthd;wpw;Fk; ftiyapd; msit tl;lkplTk; fhl;lTk;) kw;Wk; xt;nthd;wpw;Fk; ftiyapd; msit tl;lkplTk; 

ml;ltiz 7-1 rhj;jpakhd Mgj;Jfspd; gl;bay;ml;ltiz 7-1 rhj;jpakhd Mgj;Jfspd; gl;bay;

,lh; (Hazard) ftiy 

,y;iy 
Fiwe;j 

ftiy 
mjpf ftiy

,aw;if ,lh; (Natural Hazards)

nts;sk; 1 2 3

g+fk;gk; 1 2 3

fhl;Lj; jP 1 2 3

twl;rp 1 2 3

Gay; fhw;W 1 2 3

njhw;W Neha; 1 2 3

khRghL my;yJ G+r;rpj; njhw;W 1 2 3

1 2 3

kdpjdhy; cUthf;fg;gl;l Mgj;Jfs; (Human-made Hazards)

,ae;jpu KwpT (Machine Breakdown) 1 2 3

NtiyepWj;jj;jpy; <Lgl;Ls;s Copau; 

(Employee on strike); 1 2 3

jP tpgj;J (Fire) 1 2 3

kpd;rhuj; jil (Electricity Outage) 1 2 3

juT ,og;G (Data Loss) 1 2 3

mghafukhd nghUs; (Hazardous substance) 1 2 3

murpay; nfhe;jspg;Gf;fs; (Political unrest ) 1 2 3

1 2 3

7.2 Mgj;ij kjpg;gpLjy; kw;Wk; Kd;Dupik mspj;jy;7.2 Mgj;ij kjpg;gpLjy; kw;Wk; Kd;Dupik mspj;jy;

Fwpg;G: Mgj;ij kjpg;gpLjy; kw;Wk; Kd;Dupik mspj;jy; vd;gjw;F fPNo nfhLf;fg;gl;Ls;s gbKiwfisg; gpd;gw;wTk;Fwpg;G: Mgj;ij kjpg;gpLjy; kw;Wk; Kd;Dupik mspj;jy; vd;gjw;F fPNo nfhLf;fg;gl;Ls;s gbKiwfisg; gpd;gw;wTk;

I.	I.	 ml;ltiz 7-1 ,y; ml;ltiz 7-1 ,y; ““mjpf ftiy" vd;W fUjg;gLk; Mgj;Jfs; (1) vd;w ngaupy; epug;gg;gl;Ls;sJmjpf ftiy" vd;W fUjg;gLk; Mgj;Jfs; (1) vd;w ngaupy; epug;gg;gl;Ls;sJ

II.	II.	 ml;ltiz 7-3 ,y; nfhLf;fg;gl;Ls;s msTNfhy;fisg; gad;gLj;jp 1-5 msit mbg;gilahff; nfhz;L ml;ltiz 7-3 ,y; nfhLf;fg;gl;Ls;s msTNfhy;fisg; gad;gLj;jp 1-5 msit mbg;gilahff; nfhz;L 

Mgj;J Vw;gLtjw;fhd rhj;jpaf;$Wfis (2) gFg;gha;T nra;aTk;Mgj;J Vw;gLtjw;fhd rhj;jpaf;$Wfis (2) gFg;gha;T nra;aTk;

III.	III.	ml;ltiz 7-5 ,y; nfhLf;fg;gl;Ls;s msTNfhy;fspd; mbg;gilapy; ml;ltiz 7-4 ,y; cs;s Mgj;Jfs; ml;ltiz 7-5 ,y; nfhLf;fg;gl;Ls;s msTNfhy;fspd; mbg;gilapy; ml;ltiz 7-4 ,y; cs;s Mgj;Jfs; 

(3)> (4)> (5) kw;Wk; (6) Mfpatw;wpd; jhf;fj;ij kjpg;gplTk;> NkYk; jhf;fj;jpd; ruhrup msitf; fzf;fplTk; (7)(3)> (4)> (5) kw;Wk; (6) Mfpatw;wpd; jhf;fj;ij kjpg;gplTk;> NkYk; jhf;fj;jpd; ruhrup msitf; fzf;fplTk; (7)

IV.	IV.	jhf;fj;jpd; msit (7) ml;ltiz 7-2 f;F khw;wTk;jhf;fj;jpd; msit (7) ml;ltiz 7-2 f;F khw;wTk;
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V.	V.	 epfo;jfT (2) I jhf;fj;jhy; (7) ngUf;fp Mgj;J kjpg;ngz;iz (8) fzf;fplTk;epfo;jfT (2) I jhf;fj;jhy; (7) ngUf;fp Mgj;J kjpg;ngz;iz (8) fzf;fplTk;

VI.	VI.	Mgj;J kjpg;ngz;iz (8) mbg;gilahff; nfhz;L Mgj;Jfis (9) Kd;Dupik mspj;jy;Mgj;J kjpg;ngz;iz (8) mbg;gilahff; nfhz;L Mgj;Jfis (9) Kd;Dupik mspj;jy;

ml;ltiz 7-2 Mgj;J fzf;fPL ml;ltiz 7-2 Mgj;J fzf;fPL 

(1)
,lh;

(mjpf ftiy) 

(2)
epfo;Tjw;fhd 

tha;g;G

(L) 

(7)
jhf;fj;jpd; 

epiy

(I)

(8)
Mgj;J 

ngWkjp

(L x I)

(9)
Kd;Dupik

Priority

22

ml;ltiz 7-3 Mgj;J jutupir msTNfhy;fs;ml;ltiz 7-3 Mgj;J jutupir msTNfhy;fs;

 epiy
msTNfhy;fs; 

tuyhw;Wj; juTfspd; mbg;gilapy;
czug;gl;l rhj;jpaf;$Wfspd; 

mbg;gilapy;

1:  FiwT fle;j 10 Mz;Lfspy; xU Kiw 

epfoyhk; kw;Wk; epfo;e;jpUf;fyhk;

tpjptpyf;fhd #o;epiyfspy; kl;LNk 

epfoyhk; rhj;jpak; kpff; FiwT (<5% 

tha;g;G)

2: kpjkhdJ fle;j 5 Mz;Lfspy; xU Kiw 

epfo;e;Js;sJ

rpy Neuq;fspy; Vw;glyhk;> Mdhy; 

FWfpa fhyj;jpy; vjpu;ghu;f;fg;gLtjpy;iy 

(5–20%)

3: Fwpg;gplj;jf;fJ
fle;j 5 Mz;Lfspy; ,uz;L Kiw 

epfo;e;Js;sJ

vg;NghjhtJ epfoyhk; kpjkhd epfo;jfT 
(20–50%)

4: mjpfk; fle;j 5 Mz;Lfspy; 3 my;yJ 

mjw;F Nkw;gl;l Kiw epfo;e;Js;sJ

ngUk;ghyhd #o;epiyfspy; (50–80%) 

epfOk;.

5: kpf mjpfk;
fle;j 5 Mz;Lfspy; 5 my;yJ 

mjw;F Nkw;gl;l Kiw epfo;e;Js;sJ

ngUk;ghyhd re;ju;g;gq;fspy; epfOk; 

vd;W vjpu;ghu;f;fg;gLfpwJ mjpf 

epfo;jfT (> 80%)

ml;ltiz 7-4 jhf;ff; fzf;fPLml;ltiz 7-4 jhf;ff; fzf;fPL

(1)

,lh; (3)

(3)

epjp

(4)

ngsjPf 

nrhj;Jf;fs;

(5)

gzpahsu;fs;

(6)

ed;kjpg;G

(7)

ruhrup jhf;f 

epiy
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ml;ltiz 7-5 jhf;f jutupir msTNfhy;fs;ml;ltiz 7-5 jhf;f jutupir msTNfhy;fs;

epiy epjp ngsjPf nrhj;Jf;fs;  Copau;fs; ed;kjpg;G

1: FiwT Fiwe;j 

jhf;fk; 

,y;iy| 

$Ljy; 

nryT 

,y;iy.

rpwpa Nrjk; 

,y;iy> Mdhy; 

cs; tsq;fisg; 

gad;gLj;jp kPz;Lk; 

njhlq;fyhk;.

fhak; my;yJ 

Fwpg;gplj;jf;f 

jhf;fq;fs; ,y;iy 

cs;sf hPjpahf 

xg;Gf;nfhs;sg;gl;lJ

 

2: kpjkhdJ kpjkhd 

jhf;fk;| 

Fiwe;j 

$Ljy; 

nryT

kpjkhd Nrjk; Mdhy; 

cs; tsq;fisg; 

gad;gLj;jp kPz;Lk; 

njhlq;fyhk;.

rpwpa mstpyhd 

fhak; my;yJ 

xU rpwpa FO 

Copau;fis 

ghjpf;fpwJ 

Fwpg;gpl;l 

thbf;ifahsu; 

FOthy; 

xg;Gf;nfhs;sg;gl;lJ

3: fLikahdJ fLikahd 

jhf;fk;| 

fLikahd 

$Ljy; 

nryT

FWfpa fhyj;jpy; 

kPz;Lk; njhlq;f 

ntspg;Gw cjtp 

Njitg;gLk; 

fLikahd Nrjk;.

kpjkhd 

vz;zpf;ifapyhd 

Copau;fs; 

fhaq;fs; my;yJ 

capupog;GfSf;F 

Mshfpd;wdu; 

ngUk;ghd;ikahd 

thbf;ifahsu;fshy; 

xg;Gf;nfhs;sg;gl;lJ

4: mjpfk; mjpf 

jhf;fk;| 

mjpf $Ljy; 

nryT

eLj;ju fhyj;jpy; 

kPz;Lk; njhlq;f 

ntspg;Gw cjtp 

Njitg;gLk; mjpf 

mstpyhd Nrjk;.

ngUk;ghyhd 

Copau;fSf;F 

gutyhd jhf;fq;fs; 

gutyhf 

tpku;rpf;fg;gl;l 

Nrjq;fs;

5: kpf mjpfk;  kpf mjpf 

jhf;fk;| 

Fwpg;gplj;jf;f 

$Ljy; 

nryT

ntspg;Gw cjtp 

kw;Wk;/my;yJ 

cs;fl;likg;ig 

khw;w Ntz;ba kpf 

mjpf mstpyhd 

Nrjk;.

fzprkhd 

vz;zpf;ifapyhd 

Copau;fs; 

ghjpf;fg;gl;Ls;sdu; 

cjhuzkhf 

capupog;Gfs;> 

fhaq;fs; kw;Wk; 

cstpay; uPjpahf

rpy nra;jp 

epWtdq;fSf;F 

gutyhfg; 

gutp> ePz;lfhy 

ek;gfj;jd;ikiag; 

ghjpf;fpwJ
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gapw;rp 8gapw;rp 8

8. tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfs8. tzpf njhlu;r;rp cj;jpfs; kw;Wk; jPu;Tfs;;

ml;ltiz 8-1 cj;jpfis milahsk; fhZk;NghJ fUj;jpy; nfhs;s Ntz;ba tzpf ml;ltiz 8-1 cj;jpfis milahsk; fhZk;NghJ fUj;jpy; nfhs;s Ntz;ba tzpf 

FWf;fPLfSf;fhd rhj;jpakhd fhuzq;fspd; gl;bay;FWf;fPLfSf;fhd rhj;jpakhd fhuzq;fspd; gl;bay;

cs;fl;likg;Gf;F 

ngsjPf Nrjk;

fl;blq;fs;> njhopw;rhiyfs;> fsQ;rparhiy (warehouse) my;yJ 

rpy;yiw tpw;gidf; filfSf;F Nrjk;

cgfuzq;fs; my;yJ ,ae;jpu Nrjk; 

kpd;rhuk; kw;Wk; 

gad;ghl;Lj; jilfs;

kpd;rhuk;> ePu; my;yJ gpw gad;ghLfs; ,og;G

njhlu;Ghly; Njhy;tpfs;> thbf;ifahsu; kw;Wk; toq;Feh;;fSldhd 

njhlu;ghly;fisg; ghjpf;fpd;wd

tpepNahfr; rq;fpypapy; 

,ilA+W

Nghf;Ftuj;J jilfs; my;yJ toq;Feh;  ,ilA+Wfs; fhuzkhf 

%yg;nghUl;fs;> ghfq;fs; my;yJ nghUl;fs; thq;f ,ayhik

Kf;fpa toq;Feh;fs; my;yJ tpw;gidahsu;fspd; nray;ghl;L jhf;fq;fs; 

fhuzkhf ,og;G

gzpahsu;fs; 

gw;whf;Fiw

mdh;j;jj;jpd; NghJ Copau; fhaq;fs;> Neha;fs; my;yJ ,lg;ngau;Tfs;

Nghf;Ftuj;J my;yJ ghJfhg;G rpf;fy;fs; fhuzkhf Copau;fs; 

Ntiyf;Fr; nry;y ,ayhik

njhopy;El;gk; kw;Wk; 

jfty; njhlu;G 

njhopy;El;gj; 

Njhy;tpfs;

juT ikaq;fs;> Nritafq;fs; my;yJ gpw Kf;fpakhd ICT 
cs;fl;likg;Gf;F Nrjk;

tzpf mikg;Gfs; my;yJ juT xUikg;ghl;il rkurk; nra;Ak; irgu; 

jhf;Fjy;fs; my;yJ jPk;nghUs; (malware) rk;gtq;fs; 

Kf;fpakhd nkd;nghUs; my;yJ nray;ghLfSf;Fj; Njitahd 

fUtpfSf;fhd mZfy; ,y;yhik

thbf;ifahsu; 

jhf;fk;

gutyhd mdh;j;jj; jhf;fq;fs; fhuzkhf thbf;ifahsu;fSf;F 

jahupg;Gfs; my;yJ Nritfis toq;Ftjw;fhd Njit my;yJ 

,ayhik Fiwe;jJ.

Nrit ,ilA+Wfspd; NghJ thbf;ifahsu; Mjuitg; guhkupg;gjpy; 

cs;s rthy;fs;.

xOq;FKiw my;yJ 

rl;lr; rpf;fy;fs;

fhyf;nfL jtwpajhy; my;yJ Njitahd Mtzq;fis mZf 

,ayhik fhuzkhf tpjpKiwfSf;F ,zq;fhjJ.

xg;ge;jf; flikfis epiwNtw;wj; jtwpajhy; Vw;gLk; rl;lg; 

nghWg;Gfs;.

Nghf;Ftuj;J 

,ilA+Wfs;

jilgl;l rhiyfs;> Nrjkile;j Nghf;Ftuj;J tiyaikg;Gfs; 

my;yJ vupnghUs; gw;whf;Fiw nghUl;fs; my;yJ kf;fspd; 

,af;fj;ijj; jLf;fpwJ. jhkjkhd tpepNahfq;fs; nray;ghLfs; my;yJ 

thbf;ifahsu; jpUg;jpiag; ghjpf;fpd;wd

epjp neUf;fb epWj;jg;gl;l nray;ghLfs; fhuzkhf cldb tUkhd ,og;G

gOJghu;g;G> mtrufhy tsq;fs; my;yJ khw;W Vw;ghLfSf;fhd 

mjpfupj;j nryTfs;.

ew;ngaUf;F Nrjk; mdh;j;jj;jpd; NghJk; mjw;Fg; gpd;dUk; jpwk;gl njhlu;G nfhs;s 

,ayhik> thbf;ifahsu;fspd; vjpu;kiwahd fUj;Jf;fSf;F 

toptFf;fpwJ. kPl;G mjpf Neuk; vLj;jhNyh my;yJ cWjpnkhopfs; 

epiwNtw;wg;glhtpl;lhNyh ek;gpf;if ,og;G.
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8.2. tzpf njhlu;r;rp cj;jpfs;8.2. tzpf njhlu;r;rp cj;jpfs;

ml;ltiz 8-4 tzpf njhlu;r;rp cj;jpfs;> Mgj;J 1> ml;ltiz 8-4 tzpf njhlu;r;rp cj;jpfs;> Mgj;J 1> PA 1PA 1

Mgj;J 1

Kd;Dupik 

nray;ghL 1

MTPD & RTO MTPD: RTO:

%Nyhgha 

RUf;fk;

MTPD & RTO

Njitahd 

tsk;;

jtph;g;G kw;Wk; jdpg;G mtrufhy 

gjpyspg;G

 kP;l;G nghWg;ghd 

egu;/Jiw
ntspg;Gw 

gq;fhspfs;FWq;fhyk; ePz;lfhyk;

cs;sf tsq;fs;

gzpahsu;fs;

fl;blk;

cgfuzq;fs; 

/ ,ae;jpuq;fs;

epjp

epjp

ntspg;Gw tsq;fs;

kpd;rhuk;

ePh;

cs;sf 

Nritfs;;
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gq;Fjhuh;fs;

toq;Feh;;

toq;Feh;;

tpepNahfj;jh; 

/ 
thbf;ifahsh;

tpepNahfj;jh; 

/ 
thbf;ifahsh;

ml;ltiz 8-5 tzpf njhlu;r;rp cj;jpfs;> Mgj;J ml;ltiz 8-5 tzpf njhlu;r;rp cj;jpfs;> Mgj;J 22> > PA 1PA 1

Mgj;J 2

Kd;Dupik 

nray;ghL 1

MTPD & RTO MTPD: RTO:

%Nyhgha 

RUf;fk;

Njitahd 

tsq;fs;

jtph;g;G kw;Wk; jzpg;G mtruepiy 

gjpyspg;G

kPl;G nghWg;ghd 

egu; 

my;yJ 

Jiw

ntspg;Gw 

gq;fhspfs;FWq;fhyk; ePz;l 

fhyk;

cs;sf tsq;fs;

 gzpahsu;fs;

fl;blk;

cgfuzq;fs;/ 
,ae;jpuk;

epjp
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ntspg;Gw tsq;fs;

kpd;rhuk;

ePh;

,d;lh;nel; 

Nritfs;

gq;Fjhuh;fs; (Stakeholder)

toq;Feh;

toq;Feh;

tpepNahfj;jh; / 
thbf;ifahsh;

tpepNahfj;jh; / 
thbf;ifahsh;

Fwpg;G: ,NjNghy;> kPl;G cj;jpfs; kw;Wk; jPu;Tfis milahsk; fhz Mgj;J 1 Fwpg;G: ,NjNghy;> kPl;G cj;jpfs; kw;Wk; jPu;Tfis milahsk; fhz Mgj;J 1 && 2> kw;Wk;  2> kw;Wk; PA2PA2  
Mfpatw;iwf; fUj;jpy; nfhs;syhk;.Mfpatw;iwf; fUj;jpy; nfhs;syhk;.
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8.3. mtrufhy gjpy; jpl;lk;8.3. mtrufhy gjpy; jpl;lk;

ml;ltiz 8.6 ntspNaw;wj; jfty;ml;ltiz 8.6 ntspNaw;wj; jfty;

mtrufhy kPl;Gf; FOj; 

jiytu;

ntspNaw;Wk; ,lk;

(re;jpg;G ,lk;)

khw;W ,lk;

 

kPl;Gg; nghWg;gpy; cs;s egu;

kUj;Jt KjYjtp gjpYf;Fg; 

nghWg;ghd egu;

mUfpYs;s kUj;Jtkid / 
kUj;Jt trjpapd; tpguq;fs;

mtrufhy gjpy; nray;gLj;Jk; 

tuk;G

Fwpg;G: Fwpg;G: 

1)	1)	mtrufhy kPl;Gf; FO> epiyg;gLj;jy;> kPl;G> kUj;Jt guhkupg;G kw;Wk; Copau; ghJfhg;G> mtrufhy kPl;Gf; FO> epiyg;gLj;jy;> kPl;G> kUj;Jt guhkupg;G kw;Wk; Copau; ghJfhg;G> 

Rfhjhuk; kw;Wk; jsthlq;fis cWjpg;gLj;Jjy; Mfpatw;wpw;F nghWg;ghFk;.Rfhjhuk; kw;Wk; jsthlq;fis cWjpg;gLj;Jjy; Mfpatw;wpw;F nghWg;ghFk;.

2)	2)	rk;gtj;jpd; msT> jPtpuk; my;yJ tifiag; nghWj;J tuk;Gfs; ,Uf;fyhk;. ghjpf;fg;gl;ltu;fspd; rk;gtj;jpd; msT> jPtpuk; my;yJ tifiag; nghWj;J tuk;Gfs; ,Uf;fyhk;. ghjpf;fg;gl;ltu;fspd; 

vz;zpf;if> rhj;jpakhd tzpf jhf;fk;> ,ilA+W fhyk; Nghd;wtw;wpd; mbg;gilapy; jPtpuj;ij vz;zpf;if> rhj;jpakhd tzpf jhf;fk;> ,ilA+W fhyk; Nghd;wtw;wpd; mbg;gilapy; jPtpuj;ij 

mstpl KbAk;> cjhuzk;. gy Jiwfs; my;yJ ,lq;fspy; xUq;fpizg;G Njitg;gLk; mstpl KbAk;> cjhuzk;. gy Jiwfs; my;yJ ,lq;fspy; xUq;fpizg;G Njitg;gLk; 

ve;jnthU epfo;T 'XU kzpNeuj;ij jhz;ba Kf;fpakhd tzpf nray;ghLfspy; ,ilA+W" ve;jnthU epfo;T 'XU kzpNeuj;ij jhz;ba Kf;fpakhd tzpf nray;ghLfspy; ,ilA+W" 

capupog;G mghaj;Jld; $ba Rfhjhuk; kw;Wk; ghJfhg;G rk;gtq;fs; Vw;Wf;nfhs;sj;jf;f capupog;G mghaj;Jld; $ba Rfhjhuk; kw;Wk; ghJfhg;G rk;gtq;fs; Vw;Wf;nfhs;sj;jf;f 

msitj; jhz;b mjpfupf;Fk; xOq;FKiw my;yJ ew;ngau; mghaq;fs;.msitj; jhz;b mjpfupf;Fk; xOq;FKiw my;yJ ew;ngau; mghaq;fs;.
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ml;ltiz 8 9 r%fj;ij Mjupg;gjw;fhd nray;ghLfspd; gl;bay;ml;ltiz 8 9 r%fj;ij Mjupg;gjw;fhd nray;ghLfspd; gl;bay;

nray;ghLfs; mjpfhup nghWg;G tsj; Njit

mdh;j;jj;jpw;F Kd; (jLg;G 

kw;Wk; jzpg;G)

mdh;j;jj;jpd; NghJ (gjpyspg;G)

mdh;j;jpw;Fg; gpe;ija (kPl;G)
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gapw;rp 9gapw;rp 9

9. tsj; Njitfs;9. tsj; Njitfs;

9.1. kf;fs;9.1. kf;fs;

ml;ltiz 9-1 FOf;fs; ml;ltiz 9-1 FOf;fs; // FOf;fspd; gl;bay; FOf;fspd; gl;bay;

FOf;fs; / mzpfs; toq;fg;gl;lg; nghWg;Gf;fs; cWg;gpdu;fspd; jpwd;fs;

9.2. jfty; kw;Wk; juT9.2. jfty; kw;Wk; juT

ml;ltiz 9-2 jfty;ml;ltiz 9-2 jfty;//juTfspd; gl;bay;juTfspd; gl;bay;

jfty; / juT Mjhuk;

9.3. fl;blq;fs;> gzpaplq;fs;9.3. fl;blq;fs;> gzpaplq;fs;

ml;ltiz 9 3 fl;blq;fs;ml;ltiz 9 3 fl;blq;fs;//gzpapl Vw;ghLfspd; gl;bay;gzpapl Vw;ghLfspd; gl;bay;

fl;blk; / gzpaplj; Njitfs; Vw;ghLfs;
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9.4. cgfuzq;fs;9.4. cgfuzq;fs;

ml;ltiz 9-4 cgfuz Vw;ghLfspd; gl;bay;ml;ltiz 9-4 cgfuz Vw;ghLfspd; gl;bay;

 cgfuzj;; Njitfs; Vw;ghLfs;

9.5. Nghf;Ftuj;J kw;Wk; mbg;gil trjpfs;9.5. Nghf;Ftuj;J kw;Wk; mbg;gil trjpfs;

ml;ltiz 9-5 mbg;gil trjp Vw;ghLfs;ml;ltiz 9-5 mbg;gil trjp Vw;ghLfs;

mbg;gil trjpj; Njitfs; 
(Logistic requirements) Vw;ghLfs;

9.6. epjp 9.6. epjp 

ml;ltiz 9-6 epjp Vw;ghLfs;ml;ltiz 9-6 epjp Vw;ghLfs;

epjp eltbf;iffs; njhif tpguq;fs;
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gapw;rp 10gapw;rp 10

10. gapw;rp 10. gapw;rp 

10.1. gapw;rp ml;ltiz10.1. gapw;rp ml;ltiz

ml;ltiz 10-1 gapw;rpj;; jpl;lk;ml;ltiz 10-1 gapw;rpj;; jpl;lk;

gapw;rpapd; 

tif
Fwpf;Nfhs; fhl;rp Njjp gq;Nfw;ghsu;fs; ,Ug;gplk; jpUj;jk;/GJg;gpg;G

Fwpg;G:Fwpg;G:

1. gapw;rp tif 1. gapw;rp tif –– Nkir gapw;rp Nkir gapw;rp,, rk;gt> KO mstpyhd> njhlu;ghly; gapw;rp rk;gt> KO mstpyhd> njhlu;ghly; gapw;rp
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10.2. Nkir (10.2. Nkir (Table topTable top) gapw;rp) gapw;rp

ml;ltiz 10-2 Nkir (ml;ltiz 10-2 Nkir (Table topTable top))  gapw;rp tpguq;fs;gapw;rp tpguq;fs;

Nkirg; gapw;rp 

epWtdk;:

jpjjp & Neuk;

 ,lk;

Fwpf;Nfhs;fs; BCP Nrhjid

#o;epiy

mDkhdq;fs; / 
tuk;Gfs;

ml;ltiz 10-3 ml;ltiz 10-3 TabletopTabletop gapw;rp gq;Nfw;ghsu;fs; gapw;rp gq;Nfw;ghsu;fs;

gq;Nfw;ghsu;fs;

ngau; ghj;jpuq;fs;

ghu;itahsu;fs;
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ml;ltiz 10 4 ml;ltiz 10 4 TabletopTabletop gapw;rp Xl;lk; gapw;rp Xl;lk;

gapw;rp Xl;lk;

tpuptilAk; 

#o;epiy 

(fhytupir)
 

;

vLf;fg;gl;l 

Kf;fpa KbTfs;

fye;Jiuahly; 

tplaq;fs;
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ml;ltiz 10-5 ml;ltiz 10-5 Tabletop Tabletop gapw;rp nray;jpwd;gapw;rp nray;jpwd;

nray;jpwd;

vJ rpwg;ghf 

ele;jJ

milahsk; 

fhzg;gl;l 

,ilntspfs; 

njsptw;w 

ghj;jpuq;fs;

KbTfspy; 

jhkjk;
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ml;ltiz 10-6 ml;ltiz 10-6 TabletopTabletop gapw;rpg; gupe;Jiufs; gapw;rpg; gupe;Jiufs;

BCP I Nkk;gLj;Jtjw;fhd gupe;Jiufs;
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rk;gt Ma;T 1: rhk;gypy; ,Ue;J vOr;rp: tzpf rk;gt Ma;T 1: rhk;gypy; ,Ue;J vOr;rp: tzpf 
njhlu;r;rp Kfhikj;Jt Kiwik %yk; fk;gdp njhlu;r;rp Kfhikj;Jt Kiwik %yk; fk;gdp AA  
vt;thW kPs;jd;ikia cUthf;fpaJvt;thW kPs;jd;ikia cUthf;fpaJ

(Fwpg;G: tzpf njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) ,y;yhjJ> xU ghhpa mdh;j;jj;ijj; 

njhlu;e;J ed;F epWtg;gl;l tzpfj;ij $l vt;thW rupTf;F Mshf;ff;$Lk;> ,J epue;ju 

%lYf;Fk; toptFf;Fk; vd;gij fk;gdp A rk;gtk; tpsf;FfpwJ. ,Ug;gpDk;> xj;jpirT (adaptive) 
eltbf;iffs; kw;Wk; %Nyhgha gq;fhspj;Jtq;fs; (Strategic Partnerships) %yk;> epWtdk; 

epiyj;jpUf;f Kbe;jJ> gpd;du; njspthd jzpg;G (Mitigation) kw;Wk; gjpypUg;G (Response) 
cj;jpfSld; xU tpupthd tzpf njhlu;r;rp Kfhikj;Jt Kiwikia (BCMS) cUthf;fpaJ. 

,e;j khw;wk; Kd;$l;ba jahu;epiy kw;Wk; kPs;jd;ik (Resilience) jpl;lkplypd; Kf;fpaj;Jtj;ij 

vLj;Jf;fhl;LfpwJ.)

1. fk;gdp 1. fk;gdp AA ,d; #oy; ,d; #oy;

,yq;if KjyPl;L rigapd; (BOI) fPo; 2009 ,y; epWtg;gl;l fk;gdp A czT kw;Wk; njhopy;Jiw 

gad;ghLfSf;fhd nefpo;thd Ngf;Nf[pq; jPu;Tfspd; Kd;dzp cw;gj;jpahsuhf cUntLj;jJ.

khtj;jfk Vw;Wkjp nrayhf;f tyaj;jpy;; (Export Processing Zone) mike;Js;s ,e;j epWtdk;> 

[g;ghdpa kw;Wk; INuhg;gpa ju ,ae;jpuq;fs; kw;Wk; ISO 22000, HACCP kw;Wk; GMP rhd;wpjo;fs; 
cs;spl;l Kf;fpa juepakq;fshy; ,af;fg;gLk; juk; kw;Wk; GJikf;F ew;ngaiug; ngw;wJ.

fk;gdp A;> mYkpdpaj; jfL> BOPP, PET, ieNyhd;> PVC kw;Wk; gpw nghUl;fspypUe;J 

jahupf;fg;gl;l uPy;fs;> igfs; kw;Wk; jhs;fs; cs;spl;l gy;NtW tifahd Ngf;Nf[pq; jPu;Tfis 

toq;FfpwJ. mtu;fspd; kjpg;G $l;lg;gl;l Nritfs; (Value added services)> cs;sf (In-house) 
tbtikg;G> cau;-Jy;ypakhd fpuhT+u; gpupz;bq; (8 tz;zq;fs; tiu)> Ma;tf-ju ju Nrhjid 

kw;Wk; ek;gfkhd ehL KOtJkhd tpepNahfk; Mfpatw;iw cs;slf;fpaJ. ,yq;if nefpo;thd 

Ngf;Nf[pq; Jiwapy;> fk;gdp A; mz;zsthf 10% re;ijg; gq;iff; nfhz;Ls;sJ. cau;ju 

jahupg;Gfs;> ehL KOtJk; tpepNahfk;> Vw;Wkjp Nehf;Fepiy kw;Wk; FMCG Ngf;Nf[pq; gpuptpy; 
tYthd ,Ug;G %yk; ,e;j epiy cWjp nra;ag;gl;lJ. mtu;fspd; cs;sf (In-house) fpuhT+u; 
gpupz;bq; kw;Wk; tpUJ ngw;w tbtikg;Gfs; mtu;fis Nghl;b re;ijapy; jdpj;J epw;fpd;wd.

tUlhe;j tUkhdk;; LKR 1.2 – 1.5 gpy;ypad; tuk;gpy; cs;sJ kw;Wk; jpwikahd ,ae;jpu 

MgNul;lu;fs;> tbtikg;G kw;Wk; QA gzpahsu;fs;> jsthlq;fs; kw;Wk; epu;thfk; cl;gl Rkhu; 

150 Copau;fisg; gzpaku;j;JfpwJ.

2016 Mk; Mz;lstpy;> fk;gdp A Vw;fdNt tak;g tp[ahgpkhdp (2013> 2015)> ,yq;if 

el;rj;jpu tpUJfs; (2014–2016) kw;Wk; CNCI rhjidahsu; tpUJ (2014) Nghd;w tpUJfSld; 

Njrpa mq;fPfhuj;ijg; ngw;Ws;sJ> ,J nray;ghl;L rpwg;igAk; njhopy;Jiw jiyikiaAk; 

gpujpgypf;fpwJ.
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2. neUf;fb 2. neUf;fb 

2016 Mk; Mz;by;> NguopT Vw;gl;lJ. xU ngupa jP tpgj;J Vw;gl;L> fl;blq;fs;> ,ae;jpuq;fs; 

kw;Wk; ruf;Ffs; cl;gl fk;gdp A ; ,d; KO njhopw;rhiyAk; Kw;wpYkhf mopf;fg;gl;lJ. 

,e;j NguopT epfo;T epWtdj;jpd; nray;ghLfis jpBnud epWj;jpaJ kw;Wk; epWtdj;jpd; 

epiyj;jd;ikf;F (survival) xU Kf;fpakhd mr;RWj;jiy Vw;gLj;jpaJ. me;j Neuj;jpy;> fk;gdp 
A; f;F Mtzg;gLj;jg;gl;l jw;nray; my;yJ tzpf njhlu;r;rp jpl;lk; ,y;iy. ,e;j rk;gtk; 

mjd; ngsjPf nrhj;Jf;fis mopj;jJ kl;Lky;yhky;> %Nyhgha uPjpahf gjpyspf;Fk; kw;Wk; 

fLikahd mOj;jj;jpd; fPo; tYthd jiyikia ep&gpf;Fk; epWtdj;jpd; jpwidAk; Nrhjidf;F 

cs;shf;fpaJ.

3.3. jiyikj;JtKk; KbntLj;jYk;; jiyikj;JtKk; KbntLj;jYk;;

jP tpgj;Jf;Fg; gpwF cldbahf epu;thf ,af;Feu; jpU. e~hl;; eth]; jPu;f;fkhd eltbf;iffis 

vLj;jhu;:

	● Nrjk; kw;Wk; Njitfis tpiuthf kjpg;gpLjy;.

	● cs;sf FOf;fs; kw;Wk; ntspg;Gw gq;fhspfis mzpjpul;bdhu;.

	● epue;jukhf %Ltijj; jtph;j;J mtu;> tpiuthf kPz;Lk; fl;bnaOg;Gtijj; Nju;e;njLj;jhu;.

mtuJ ftdk; epiyj;jpUg;gJ kl;Lky;y> tYthf kPz;L tUtJk; MFk;.

4.	4.	 neUf;fb Kfhik kw;Wk; njhlu;r;rp jpl;lkply; (Kd;Ng neUf;fb Kfhik kw;Wk; njhlu;r;rp jpl;lkply; (Kd;Ng 
cUthf;fg;gl;l tzpf njhlu;r;rpj; jpl;lk; ,y;yhj epiyapy;)cUthf;fg;gl;l tzpf njhlu;r;rpj; jpl;lk; ,y;yhj epiyapy;)

Kbit Mjupf;Fk; tifapy;> epWtd Copau;fs; %Nyhgha uPjpahf gpd;tUtdtw;wpw;fhf 

xd;wpizfpwhu;fs;:

	● cldb Nrj kjpg;gPL kw;Wk; js mDkjp.

	● mtrufhy Njitf;fhf fhg;gPL> epjp gq;fhsh;fs; kw;Wk; muR epWtdq;fis <LgLj;Jjy;;.

	● Kf;fpakhd Mu;lu;fSf;F Kd;Dupik mspg;gjw;F tpiuthd eltbf;iffis vLj;jy;.

	● tpiuthd kWfl;likg;Gj; jpl;lj;ij cUthf;fp ehd;F khjq;fSf;Fs; nray;ghLfis 

kPz;Lk; njhlq;Fjy;;.

	● Nkk;gl;l ghJfhg;G kw;Wk; nray;jpwDf;fhf Nkk;gl;l ,ae;jpuq;fis thq;Fjy; kw;Wk; 

cw;gj;jp nray;Kiwfis kWtbtikg;G nra;jy;.

5. Kd;Dupik mspf;fg;gl;l gjpy; nray;ghl;L njhlu;r;rp5. Kd;Dupik mspf;fg;gl;l gjpy; nray;ghl;L njhlu;r;rp

jP tpgj;Jf;Fg; gpwF> thbf;ifahsu; ek;gpf;ifiaj; jf;fitj;Jf;nfhs;tjd; Kf;fpaj;Jtj;ij 

czu;e;j fk;gdp A; mjd; Kf;fpa thbf;ifahsu;fapilNa ek;gpf;ifiag; NgZtjw;Fk; ePz;lfhy 

tzpf cwTfisj; jf;fitj;Jf;nfhs;tjw;Fk; Mu;lu;fis epiwNtw;Wtjw;Fk; Kd;Dupik 

mspj;jJ. neUf;fb ,Ue;j NghjpYk; njhlu;r;rpf;fhd njspthd cWjpg;ghl;il ,J fhl;baJ.

,yq;ifapy; cs;s rf njhopw;rhiyfSld; fk;gdp A;  tpiuthf gq;fhspj;Jtj;ij Vw;gLj;jpaJ. 
,e;j xj;Jiog;Gfs;> cw;gj;jp nray;Kiwapd; Kf;fpa mk;rq;fis jw;fhypfkhf mTl;Nrhu;]; 

nra;a epWtdj;ij mDkjpj;jd. epWtg;gl;l njhopy; nel;nthu;f;Ffisg; gad;gLj;Jtjd; %yk;> 
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fk;gdp A; mjd; nrhe;j trjpfs; Gduikg;gpy; ,Uf;Fk;NghJ juepakq;fs; epiyepWj;jg;gLtij 

cWjp nra;jJ.

fk;gdp A; mjd; ntspg;Gw Nrkpg;G kw;Wk; jsthlr; rq;fpypfis cldbahf kjpg;gpl;lJ. 

fsQ;rparhiyfs; (warehouses) my;yJ Vw;fdNt Nghf;Ftuj;jpy; (transit) cs;s Kbf;fg;gl;l 

nghUl;fs; kw;Wk; miu Kbf;fg;gl;l nghUl;fs; milahsk; fhzg;gl;L kPl;nlLf;fg;gl;ld. ,e;j 

tsq;fs; kpfTk; mtrukhd thbf;ifahsu; Njitfisg; G+u;j;jp nra;ag; gad;gLj;jg;gl;ld> 

mOj;jj;jpd; fPo; RWRWg;G kw;Wk; tskhd jd;ikiaf; fhl;bd.

njhlu;Gf;F fk;gdp A; xU Kd;ndr;rupf;if mZFKiwia vLj;jJ. Neu;ikahd GJg;gpg;Gfs;> 

jpUj;jg;gl;l fhyf;nfL kw;Wk; rhj;jpakhd khw;WfSld; thbf;ifahsu;fs; cldbahfj; njhlu;G 

nfhs;sg;gl;ldu;. ,e;j jpwe;j kw;Wk; ntspg;gilahd ciuahly; epWtdk; ek;gfj;jd;ikiag; 

guhkupf;fTk; ,ilA+wpd; NghJ thbf;ifahsu; tpRthrj;ij tYg;gLj;jTk; cjtpaJ.

,e;j fl;lk; Fwpg;gplj;jf;f neUf;fb jiyikj;Jtk;> gq;Fjhuu; xUq;fpizg;G kw;Wk; Copau; 

tpRthrj;ij ep&gpj;jJ> ,ilf;fhy ,ilA+W ,Ue;jNghjpYk; epWtdk; epYitapy; cs;s 

Mu;lu;fis epiwNtw;wTk; Kf;fpa thbf;ifahsu;fisj; jf;fitf;fTk; cjTfpwJ.

6. kPs;jd;ik kPl;G nray;Kiw6. kPs;jd;ik kPl;G nray;Kiw

ntspg;Gwr; nray;ghLfs; cldb tpepNahfj; Njitfis cWjpg;gLj;jpajhy;> fk;gdp A; mjd; 

cw;gj;jpj; jsj;ij kPz;Lk; fl;bnaOg;g xU jPtpukhd jpl;lj;ijj; njhlq;fpaJ. ntWk; ehd;F 

khjq;fSf;Fs;> epWtdk; mj;jpahtrpa ,ae;jpuq;fis epWtpaJ> Kf;fpakhd cs;fl;likg;ig 

kPl;nlLj;jJ kw;Wk; cs;ehl;by; cw;gj;jpia kPz;Lk; njhlq;fpaJ> tYthd jiyik> jPu;f;fkhd 

jpl;lkply; kw;Wk; gq;Fjhuu;fspd; MjuT Mfpatw;why; xU mrhjhuz jpUg;gk; rhj;jpakhdJ.

,e;j kPl;G fl;lk; ,ay;G epiyf;Fj; jpUk;Gtij tpl mjpfkhf ,Ue;jJ| ,J xU Kiwahd 

tzpf njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) f;fhd VTjskhf khwpaJ. jP tpgj;jpy; ,Ue;J 
ngw;w gbg;gpidfs; cs;fl;likg;G kPs;jd;ik> mtrufhyj; jahu;epiy kw;Wk; tpepNahfr; rq;fpyp 

gy;tifg;gLj;jypy; ePz;lfhy KjyPLfis Cf;Ftpj;jd. fk;gdp A; mjd; Kf;fpa nray;ghLfspy; 

,lu; kjpg;gPLfs;> njhlu;r;rp jpl;lkply; kw;Wk; tof;fkhd gapw;rpfis cl;nghjpj;jJ> xU 

vjpu;tpid mikg;gpypUe;J kPs;jd;ik nfhz;l xd;whf> vjpu;fhy mjpu;r;rpfSf;F rpwg;ghfj; 

jahuhf cs;sJ.

7. gzpahsu;fis mzpjpul;Ljy; 7. gzpahsu;fis mzpjpul;Ljy; 

Ntiyapy;yh Neuj;jpy; Copau;fis gzpePf;fk; nra;tjw;Fg; gjpyhf> fk;gdp A;> mTl;Nrhu;]; 

nra;ag;gl;l cw;gj;jp tupirfis Nkw;ghu;itapl mDgtk; tha;e;j gzpahsu;fis kPz;Lk; 

epakpj;jJ. ju cj;juthjj;ijg; guhkupg;gjpYk;> jsthlq;fis xUq;fpizg;gjpYk;> thbf;ifahsu; 

cwTfis epu;tfpg;gjpYk; Copau;fs; Kf;fpa gq;F tfpj;jdu;. ,e;j cj;jp epWtd mwpitg; 

ghJfhj;jJ kl;Lky;yhky;> Copau;fspd; kd cWjpiaAk; nghWg;Gzu;itAk; tYg;gLj;jpaJ.

8. kPl;Gf;fhd epjpAjtp8. kPl;Gf;fhd epjpAjtp

fk;gdp A; fl;blq;fs;> ,ae;jpuq;fs; kw;Wk; ruf;F cs;spl;l nrhj;Jf;fSf;F XusT fhg;gPl;Lj; 

njhifiag; ngw;wJ. Nrjq;fis cldbahf kjpg;gpLtjw;Fk;> cupikNfhuy;fisr; rku;g;gpg;gjw;Fk;> 

jPu;Tfis tpiuTgLj;Jtjw;Fk; mtu;fs; fhg;gPl;L epWtdj;Jld; neUf;fkhfg; gzpahw;wpdu;. 



,J njhopw;rhiyia kPz;Lk; fl;bnaOg;Gtjw;Fk;> cau;epiy ,ae;jpuq;fspy; kPz;Lk; KjyPL 

nra;tjw;Fk; Njitahd Kf;fpa %yjdj;jpy; 10% kl;LNk toq;f Kbe;jJ.

,Ug;gpDk;> fk;gdp A; ,d; tYthd ey;nyz;zk; kw;Wk; tq;fpfs;> ntspg;Gw gq;Fjhuu;fs; 

kw;Wk; thbf;ifahsu;fSldhd ePz;lfhy cwTfs; tpiuthd kw;Wk; %Nyhgha kPl;rpia 

nray;gLj;Jtjpy; Kf;fpa gq;F tfpj;jd. gjpTnra;ag;gl;l BOI epWtdkhf> fk;gdp A; Njrpa 
tq;fp epWtdq;fs; %yk; Kd;Dupik fld; tpjpKiwfs; kw;Wk; epjp trjpapypUe;J gadile;jJ. 

NghJkhd fhg;gPl;L nfhLg;gdTfs; ,y;yhj epiyapy;> epWtdk; gzp %yjdf; fld;fs; kw;Wk; 

cgfuz epjpAjtpiag; ngw;wJ> ,J tzpf tq;fpfs; kw;Wk; gq;Fjhuh;fSld; fhyg;Nghf;fpy; 

fl;likf;fg;gl;l mjd; fld; jFjp> jiyikj;Jt ek;gfj;jd;ik kw;Wk; ek;gpf;ifiag; 

gad;gLj;jpf; nfhs;s tha;g;Gs;sJ.

cs;sf hPjpapy;;> fk;gdp A; mjd; tuT nryTj; jpl;lq;fis kWrPuikj;jJ> nrytpdq;fis 

kW Kd;Dupikg;gLj;jpaJ kw;Wk; Copau;fspd; rk;gsk;> mTl;Nrhu;rpq; nryTfs; kw;Wk; 

thbf;ifahsu; Nrit Nghd;w mj;jpahtrpa tzpf eltbf;iffis guhkupf;f cs; ,Ug;Gf;fs; 

kPs;fl;likf;fg;gl;lJ. jiyikj;Jtk; khw;wj;jpd; NghJ epjp xOf;fk; kw;Wk; kpjkhd 

nray;ghLfis typAWj;jpaJ.

ePz;lfhy toq;Feh;; kw;Wk; thbf;ifahsu; cwTfs; rhjfkhd fld; tpjpKiwfs; kw;Wk; 

njhlu;r;rpahd Mu;lu; Xl;lq;fs; %yk; gzg;Gof;fj;ij NkYk; Mjupj;jd. NkYk;> ed;F 

guhkupf;fg;gLk; thbf;ifahsu; ek;gpf;if Nkk;gl;l Mu;lu;fs; kw;Wk; jtiz Kiwapyhd 

nfhLg;gdTfs; %yk; njhlu;r;rpahd gzg;Gof;fj;ij cWjp nra;jJ.

9. tzpf njhlu;r;rp kw;Wk; epWtd kPl;rpia cUthf;Fjy;9. tzpf njhlu;r;rp kw;Wk; epWtd kPl;rpia cUthf;Fjy;

kPl;gpw;Fg; gpwF> fk;gdp A; tzpf njhlu;r;rp kw;Wk; ,lu; Kfhikj;Jtj;Jf;fhd mjd; 

mZFKiwia khw;wpaJ. mjd; Kf;fpa cj;jpfs; gpd;tUkhW:

1. cs;fl;likg;G kPl;rp (Infrastructure Resilience):
	● jP-vjpu;g;G nghUl;fs; kw;Wk; fl;likf;fg;gl;l jP tyak; cs;slq;fshf njhopw;rhiyia 

kPs; fl;likj;jJ.

	● jP mlf;Fjy; kw;Wk; fz;lwpjy; Nghd;wtw;Wf;fhd etPd Kiwfs; epWtg;gl;ld.

2. nray;ghl;L ,lu; Kfhikj;Jtk; (Operational Risk Management):
	● xU Kiwahd tzpf njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) epWtg;gl;lJ.
	● Mgj;J gjpNtLfs;> kPl;G Neu Nehf;fq;fs; (RTOfs;) kw;Wk; gpd;thq;Fk; eilKiwfis 

cUthf;fpaJ.

	● jLg;G guhkupg;G kw;Wk; Nkk;gLj;jg;gl;l ghJfhg;G ,ilg;G+l;Lfis (Safety locks) 
mwpKfg;gLj;jpaJ.

3. juk; kw;Wk; ,zf;f tYT+l;ly; (Quality and Compliance Reinforcement):
	● Nkk;gLj;jg;gl;l cs; juepu;zak;/QC Ma;tfq;fs;.

	● jf;fitf;fg;gl;l kw;Wk; tpupthf;fg;gl;l rhd;wpjo;fs; (ISO 22000> HACCP> GMP).
	● cw;gj;jp nghUs; my;yJ jahupg;G fz;fhzpg;G kw;Wk; njhFjp-epiy fz;fhzpg;G 

Kiwikfis mwpKfg;gLj;jpaJ.

4. gzpahsu; kPs;jd;ik (Workforce Resilience):



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 89

	● tof;fkhd jP kw;Wk; mtru gapw;rpfis (Emergency Drills) elj;jpaJ.
	● mdh;j;j kPl;G> ,ae;jpu ghJfhg;G kw;Wk; tzpf njhlu;r;rp tpopg;Gzu;T Mfpatw;wpy; gapw;rp 

ngw;w Copau;fs;.

	● njhlu;r;rpahd <Lghl;bd; %yk; ghJfhg;G czu;Ts;s fyhr;rhuj;ij tsu;j;jJ.

5. epu;thfk; kw;Wk; Mtzg;gLj;jy;:

	● cs;sf jzpf;iffs; kw;Wk; ,zf;f Nkw;ghu;it tYg;gLj;jg;gl;lJ.

	● tpupthd SOPfs; kw;Wk; rk;gt mwpf;ifaply; newpKiwfis mwpKfg;gLj;jpaJ.

	● cl;nghjpf;fg;gl;l njhlu;r;rpahd Kd;Ndw;wk; (ifrd;) kw;Wk; fw;Wf;nfhz;l ghlq;fs;- 

kjpg;Giufs;.

6. tpepNahfr; rq;fpyp kw;Wk; thbf;ifahsu; cWjp:

	● khw;W Mjhu (Alternative sourcing) Vw;ghLfis cUthf;fp> jhq;fy; ,Ug;Gf;fisg; 

guhkupj;jJ.

	● jw;nray; eltbf;iffs; (contingency) Fwpj;J thbf;ifahsu;fSld; Kd;$l;bNa njhlu;G 

nfhz;lJ.

7. gpuhz;l; kPl;G kw;Wk; mq;fPfhuk;:

	● Clfq;fs; kw;Wk; tpUJ jsq;fs; %yk; ntw;wpfukhd kPs;tUifia tpsk;gug;gLj;jpaJ.

	● 2019 Mk; Mz;by;> %d;W Njrpa tzpf rpwg;G tpUJfis ntd;wJ> NkYk; vk;.b. e~hl;; 

eth]; "Mz;bd; kpfr; rpwe;j ,sk; njhopy;KidNthu;" tpUijg; ngw;whu;.

10. fw;Wf;nfhz;l tpisTfSk; ghlq;fSk;10. fw;Wf;nfhz;l tpisTfSk; ghlq;fSk;

fk;gdp A; nkhj;j moptpypUe;J kPz;lJ kl;Lky;yhky;> neUf;fbf;F Ke;ija nray;jpwid tpQ;rp 

tYthfTk; ntspg;gl;lJ. jP tpgj;J etPdkakhf;fy;> Mokhd ,lu; tpopg;Gzu;T kw;Wk; tYthd 

gq;Fjhuu; ek;gpf;iff;F toptFj;j xU jpUg;GKidahf khwpaJ. ,d;W> fk;gdp A; ,yq;ifapd; 
nefpo;thd Ngf;Nf[pq; Jiwapy; Kjy; Ie;J epWtdq;fspy; xd;whf cs;sJ> 45% f;Fk; mjpfkhd 

re;ijg; gq;iff; nfhz;Ls;sJ. mjpu;r;rpf;F ,uz;L Mz;LfSf;Fg; gpwF> FCCISL Vw;ghL nra;j 
"2018 Mk; Mz;bd; rpwe;j njhopy;KidNthu;" tpohtpy; epu;thf ,af;Fdu; jpU. e~hl; eth]; 

"2018 Mk; Mz;bd; ,isa njhopy;KidNthu;" vd;W mq;fPfupf;fg;gl;lhu;. ,yq;ifapd; Njrpa 

tu;j;jf rk;Nksdj;jhy;; Vw;ghL nra;ag;gl;l Njrpa tzpf rpwg;G tpUJfs; 2019 ,y; fk;gdp A; 
"mr;rpLk; kw;Wk; njhlu;Gila Nritfs; Jiwapy; jq;f tpUJ" toq;fg;gl;Ls;sJ. 2022 Mk; 

Mz;by;> tlNkw;F khfhzj;jpd; njhopy;Jiw Nritfs; gzpafj;jhy; Vw;ghL nra;ag;gl;l 

"rpwe;j vuprf;jp jpwd; kw;Wk; Rw;Wr;#oYf;F cfe;j (epiyahd) epWtd tpUJ" fk;gdp A; f;F 
toq;fg;gl;lJ. ,d;W> fk;gdp A; njhopy;Jiw kPs;jd;ikf;fhd xU khjpupahf nray;gLfpwJ> 
ed;F nray;gLj;jg;gl;l tzpf njhlu;r;rp jpl;lkply; %yk; Jd;gq;fis tha;g;ghf khw;w KbAk; 

vd;gij ep&gpf;fpwJ.

11. KbTiu11. KbTiu

fk;gdp A; ,d; fij> mdh;j;jj;jij Vw;gLj;jf;$bajhf ,Ue;jhYk;> xU neUf;fb ePz;lfhy 

khw;wj;ij vt;thW Cf;Ftpf;Fk; vd;gij vLj;Jf;fhl;LfpwJ. vjpu;fhy mjpu;r;rpfisj; jhq;Fk; 

jpwd; nfhz;l kPs;jd;ik nfhz;l epWtdq;fis cUthf;Ftjpy; jiyikj;Jtk;> jpl;lkply;> 

gzpahsu; gapw;rp kw;Wk; epu;thfj;jpd; Kf;fpaj;Jtj;ij mtu;fspd; mDgtk; mbf;Nfhbl;Lf; 

fhl;LfpwJ. vdNt, ,yq;ifapd; cw;gj;jpj; Jiwapy; ntw;wpfukhd tzpf njhlu;r;rp Kfhikf;F 

fk;gdp A; xU rf;jptha;e;j cjhuzkhf nray;gLfpwJ.
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rk;gt Ma;T 2: fk;gdprk;gt Ma;T 2: fk;gdp B – B –  nfhtpl; - 19 nfhtpl; - 19 
ngUe;njhw;wpd;NghJ tzpfj; njhlu;r;rp ngUe;njhw;wpd;NghJ tzpfj; njhlu;r;rp 
Kfhikj;Jtk;:Kfhikj;Jtk;:

(Fwpg;G: tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikapy; (BCMS) kdpj MNuhf;fpaj;jpw;fhd mghaj;ij 

(nfhtpl;-19 njhw;WNehiag; Nghy) milahsk; fhZk; jpwd; ,y;yhjjhy;> cyfstpy; jhgpf;fg;gl;l 

tzpfk; $l nray;ghl;L ,ilA+Wf;F Mshf NeupLk; vd;gij fk;gdp B rk;gt Ma;T tpsf;FfpwJ. 

,Ug;gpDk;> BCMS ,d; nefpo;Tj;jd;ik kw;Wk; xj;jpirTj; jd;ik> mjid jpwk;gl gjpypWf;fTk; 

tzpfj;jpd; njhlu;r;rpia cWjpg;gLj;jTk; mDkjpj;jJ. mijj; njhlu;e;J> epWtdk; ,jpy; jzpg;G kw;Wk; 

gjpypWj;jy; cj;jpfs;> gjpypWj;jy; newpKiwfs; kw;Wk; rk;gtj;jpw;Fg; gpe;ija kjpg;gha;tpypUe;J ngwg;gl;l 

Ez;zwpT Mfpatw;iw cs;slf;fpf; nfhz;L mjd; BCMS-I GJg;gpj;jJ. ,J tzpfj; jpl;lkplypy; 

Kd;ndr;rupf;ifahd jahu;epiy kw;Wk; kPnsOk; jd;ikapd; Kf;fpaj;Jtj;ij vLj;Jf;fhl;LfpwJ). 

1.	1.	 fk;gdpfk;gdp B  B ,d; #o;epiy,d; #o;epiy

njw;fhrpahtpd; kpfg;ngupa Mil kw;Wk; Jzp cw;gj;jp epWtdq;fspy; xd;whd fk;gdp B> 
,yq;ifia jiyikaplkhff; nfhz;Ls;sJ. ief;fp> tpf;Nlhupah]; rPf;nul; kw;Wk; YYnykd; 

Nghd;w cyfstpy; mq;fPfupf;fg;gl;l tzpf cw;gj;jpfis toq;Fk; fk;gdp B> 15f;Fk; Nkw;gl;l 
ehLfspy; 100> 000f;Fk; Nkw;gl;ltu;fisg; gzpaku;j;jpAs;sJ.

Gj;jhf;fk;> epiyNgW jd;ik kw;Wk; xOf;f newpKiw cw;gj;jp eilKiwfSf;F ngau; ngw;w 

fk;gdp B> mgha Kfhikj;Jtk; kw;Wk; tzpf kPnsOk; jd;ik Mfpatw;wpYk; Fwpg;gplj;jf;f 

Kf;fpaj;Jtj;ij mspf;fpwJ.

nfhtpl;-19 ngUe;njhw;Wf;F Kd;G> fk;gdp B toq;fy; rq;fpyp ,ilA+Wfs;> njhopy;El;g Njhy;tpfs; 
kw;Wk; ,aw;if NguopTfisf; ifahs;tjw;fhd fl;likg;Gfisf; nfhz;l xU gutyhf;fg;gl;l 

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikiaf; (BCMS) nfhz;bUe;jJ. ,Ug;gpDk;> cyfshtpa 

njhw;WNeha; #o;epiyf;F vjpuhf ,e;j Kiwik ghpNrhjpf;fg;gl;bUf;ftpy;iy.

2.2.	 nfhtpl;-19 neUf;fbapd; Muk;gk;	 nfhtpl;-19 neUf;fbapd; Muk;gk;  
2020 Mk; Mz;bd; njhlf;fj;jpy;> cyfshtpa nfhtpl;-19 guty; tpiuthf xU KOikahd 

Rfhjhu neUf;fbahf mjpfupj;jJ. njhw;Wfs; mjpfupj;jd; fhuzkhf murhq;fq;fs; Culq;Ffis 

tpjpj;jjhy;> fk;gdp B gpd;tUk; nray;ghl;L rthy;fis vjpu;nfhz;lJ:

	● ,yq;ifapYk; kw;Wk; Vida gpuhe;jpaq;fspYk; njhopw;rhiyfspd; KOikahd kw;Wk; 

gFjpasthd %ly;fs;

	● gpujhd Vw;Wkjp re;ijfspy; ,Ue;J fl;lisfis ,uj;J nra;jy; my;yJ ,ilepWj;jp 

itj;jy;

	● Fwpg;ghf mjpf nrwpT nfhz;l cw;gj;jp #oy;fspy; njhopyhsu; ghJfhg;G mghaq;fs; 

	● cyfshtpa toq;fy; rq;fpypfspy; rPu;FiyT kw;Wk; %yg;nghUl;fSf;fhd efh;Tf; 

fl;Lg;ghLfs;
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nfhtpl;-19 njhw;WNeha; Ntfkhf tzpfj; njhlu;r;rp neUf;fbahf cUntLj;J> cw;gj;jp> 

tpepNahfk;> epjp kw;Wk; fk;gdp B ,d; gue;j Copau; jsj;jpd; eyidg; ghjpj;jJ.

3.	 BCMS3.	 BCMS  I eilKiwg;gLj;Jjy;I eilKiwg;gLj;Jjy;

#o;epiyapd; jPtpuj;ij czu;e;J> fk;gdp B  FO kl;lj;jpy; mjd; tzpfj; njhlu;r;rp Kfhikj;Jt 

Kiwikiar; nray;gLj;jpaJ. cldb Kd;Dupikfshtd:

1.	Copau;fspd; MNuhf;fpak; kw;Wk; eyd;Gupfisg; ghJfhj;jy;

2.	mj;jpahtrpa tzpf eltbf;iffis cWjp nra;jy;

3.	gq;Fjhuu; ek;gpf;if kw;Wk; njhlu;ghliyg; NgZjy; 

epiwNtw;Wf; FOtpd; jiyikapy; xU njhw;WNeha; kPl;Gg; gzpf;FO cUthf;fg;gl;lJ. ,e;jf; 

FO tzpf myFfs;> trjpfs; kw;Wk; Gtpapay; miktplq;fspy; epfo;Neu gjpypWj;jy;fis 

xUq;fpizj;jJ.

4.4.	 neUf;fb gjpypWj;jy; eltbf;iffs;	 neUf;fb gjpypWj;jy; eltbf;iffs;  
gpd;tUk; gy fsq;fspy; fk;gdp B tpiuT kw;Wk; gilg;ghw;wYld; gjpypWj;jJ:

gzpahsu; ghJfhg;G kw;Wk; njhopw;rhiy kWrPuikg;G 

	● njhopw;rhiyfspy; Rfhjhug; gupNrhjid> jdpikg;gLj;jy; newpKiwfs; kw;Wk; r%f 

,ilntsp eltbf;iffis tpiuthf nray;gLj;Jjy;.

	● ,ilj; njhlu;igf; Fiwf;f Kiwkhw;wg;gl;l Ntiy mku;Tfs; kw;Wk; Nghf;Ftuj;J 

Fkpo;fs; (Tunnels).
	● nghJ Rfhjhu mjpfhupfSld; ,ize;J jsj;jpy; kUj;Jt cjtpia epWTjy; kw;Wk; 

PCR Nrhjidf;fhd mZfy;.

njhiytpypUe;J Ntiy kw;Wk; IT jfty; njhopy;El;g nray;gLj;jy; 

	● xU thuj;jpw;Fs;> 2>000f;Fk; Nkw;gl;l mYtyf Copau;fs; fpsTl; mbg;gilapyhd 

cl;fl;likg;G kw;Wk; xj;Jiog;G fUtpfisg; gad;gLj;jp njhiytpypUe;J Ntiy 

nra;Ak; Kiwf;F khwpdu;.

	● tpupthf;fg;gl;l b[pl;ly; gzpahsu;fis Cf;Ftpf;f irgu; ghJfhg;G newpKiwfs; 

Nkk;gLj;jg;gl;ld.

jdpg;gl;l ghJfhg;G cgfuzq;fs; (PPE) cw;gj;jpapy; ftdk; nrYj;Jjy; 

	● kPsg;gad;gLj;jf;$ba Kff;ftrq;fs;> mWit rpfpr;ir Nkyq;fpfs; kw;Wk; Kf kiwg;Gf; 

ftrq;fs; cs;spl;l jdpg;gl;l ghJfhg;G cgfuzq;fis (PPE) tbtikj;J cw;gj;jp 

nra;tjw;F fk;gdp B jdJ cw;gj;jp epGzj;Jtj;ijg; gad;gLj;jpaJ.

	● ,e;j %Nyhghaf; Ftpak; cyfshtpa njhw;WNeha; kPl;G Kaw;rpfSf;F gq;fspf;Fk; mNj 

Ntisapy; fhRg; gha;r;rypd; njhlu;r;rpia cWjp nra;jJ.

njhlu;ghliyg; gyg;gLj;jy; 

	● Copau;fs;> nfhs;tdthsu;fs;> tpw;gidahsu;fs; kw;Wk; xOq;FKiw mjpfhupfSf;F 

ntspg;gilahd> fpukkhd jfty;fs; toq;fg;gl;ld.

	● xU mu;g;gzpg;Gs;s FO cs;sf kw;Wk; ntspaf neUf;fb jfty; njhlu;Gfis epu;tfpj;J> 

gq;Fjhuu;fspd; ek;gpf;ifia mjpfupj;jJ.
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5.	5.	 tzpf kPl;G kw;Wk; ,ay;khw;wk;tzpf kPl;G kw;Wk; ,ay;khw;wk;  
2021 Mk; Mz;bd; ,uz;lhk; ghjpapy;> fk;gdp B kPl;rpf;fhd ghijapy; ed;whf ,aq;fpaJ. 
tzpfj; njhlu;r;rp gazj;jpy; Kf;fpa iky;fw;fspy; gpd;tUtd cs;slq;fpapUe;jd:

	● murhq;f Rfhjhu topfhl;Ljy;fspd; fPo; cw;gj;jp trjpfis gbg;gbahf kPz;Lk; jpwg;gJ.

	● Copau;fSf;F Neha;j;jLg;G rf;jpia cWjp nra;tjw;fhf Rfhjhu mjpfhupfSld; 

,ize;J jLg;G+rp Vw;wiyj; njhlq;Fjy;.

	● vjpu;fhy ,ilA+Wfspd; ghjpg;igf; Fiwf;f jhdpaq;F Kiwfs; kw;Wk; IT Ig; gad;gLj;jp 
‘];khu;l; njhopw;rhiy’ jPu;Tfis cUthf;Fjy;.

fk;gdp B ,d; ntt;NtW ngah;fspy; ,aq;Fk; fpis epWtdq;fs; my;yJ tzpf myFfs; 

Vida gpuhe;jpa Nghl;bahsu;fis tpl Ntfkhf fl;lis msit kPz;Lk; ngw Kbe;jJ. PPE 
tzpfk; Gjpa re;ij khu;f;fq;fis cUthf;fpaJld; nghUs; gy;tifg;gLj;jypy; kPs;jd;ikia 

cUthf;fpaJ.

6.6.		 fw;Wf;nfhz;l ghlq;fs; kw;Wk; fw;Wf;nfhz;l ghlq;fs; kw;Wk; BCMSBCMS  Nkk;ghLfs;Nkk;ghLfs;  
nfhtpl;-19 mDgtk; fk;gdp B ,ay;khw;wj;ij Vw;gLj;jpaJ. neUf;fbf;Fg; gpe;ija kjpg;gPLfs; 
BCMS fl;likg;gpy; gy Kf;fpakhd GJg;gpg;GfSf;F toptFj;jd:

	● njhw;WNeha; rhu;e;j epak nraw;ghl;Lr; nrad;Kiwfs; (SOPs) trjp-kl;l tzpfj; 

njhlu;r;rpj; jpl;lq;fspy; (BCP) xUq;fpizf;fg;gl;ld.

	● epfo;Neu KbntLg;gij Nkk;gLj;j FWf;F-nray;ghl;L (Cross operation) cUtfg;gLj;Jjy;fs; 

kw;Wk; Nkirg; gapw;rpfs; mwpKfg;gLj;jg;gl;ld.

	● Kaw;rpahz;ik mgha kjpg;gha;Tfs; kw;Wk; #o;epiy jpl;lkpliy topelj;j xU tzpf 

kPs;jd;ik myF epWtg;gl;lJ.

tzpfj; njhlu;r;rpapd; ikaf; nfhs;ifahf Copau; eyd;Gup ntspg;gl;lJ. kf;fisg; 

ghJfhg;gjhdJ nray;ghLfis epiyepWj;Jtjw;F mbj;jsk; vd;gij czu;e;J> fk;gdp B 
mjd; njhopy;rhu;e;j Rfhjhu cl;fl;likg;ig tYg;gLj;jpaJ.

7.7.	 KbTiu 	 KbTiu –– nraypy; kPnsOk; jd;ik  nraypy; kPnsOk; jd;ik   
nfhtpl;-19 neUf;fbf;F fk;gdp B ,d;; Kd;ndr;rupf;ifahd> kf;fis ikakhff; nfhz;l kw;Wk; 

Gj;jhf;fkhd gjpypWj;jy;> tYthd kw;Wk; nefpo;thd BCMS ,d; ngWkjpia ep&gpj;jJ. 

njhw;WNehahdJ Kd; epfo;e;jpuhj rthy;fis Vw;gLj;jpa NghjpYk;> fk;gdp B My;> 

	● nray;ghl;L ];jpuj;jd;ikiag; guhkupj;jy;.

	● Gjpa tzpf tha;g;GfSf;F Kd;dpiyg;gLj;Jjy;.

	● mjd; gzpahsu;fs; kw;Wk; tzpfehk ew;ngaiug; ghJfhj;jy; Nghd;wtw;iwr; nra;a 

Kbe;jJ:

,e;j epWtdk; neUf;fbapypUe;J jg;gpg;gpioj;j epWtdkhf kl;Lky;yhky;> cyfshtpa Milj; 

Jiwf;fhd xj;jpirT kPs;jd;ikf;fhd xU Kd;khjpupahfTk; ntspg;gl;lJ. ,e;j mDgtk; 

tzpfj; njhlu;r;rpia xU %Nyhgha nray;ghlhf cWjpg;gLj;jpaJld;> ,J fk;gdp B ,d; 
epu;thfk; kw;Wk; jpl;lkply; fl;likg;Gfspy; epue;jukhf gjpf;fg;gl;lJ.
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rk;gt Ma;T 3: nts;sk; kw;Wk; #whtsp rk;gt Ma;T 3: nts;sk; kw;Wk; #whtsp 
mghaq;fis vjpu;nfhs;Sk; fk;gdp mghaq;fis vjpu;nfhs;Sk; fk;gdp 
CC tzpfj; njhlu;r;rp Kfhikj;Jt  tzpfj; njhlu;r;rp Kfhikj;Jt 
Kiwikapd; Kiwikapd; (BCMS)(BCMS) gpuNahfk;.  gpuNahfk;. 

(Fwpg;G: N`hl;ly; tzpf eltbf;iffspd; fyhr;rhuj;jpy; kPnsOk; jd;ikia vt;thW cl;nghjpf;f KbAk; 

vd;gij fk;gdp C rk;gt Ma;T tpsf;FfpwJ. ed;F fl;likf;fg;gl;l tzpfj; njhlu;r;rp Kfhikj;Jt 

Kiwik (BCMS) xU epWtdj;ij ,ilA+WfSf;F jpwk;gl gjpyspf;fTk;> Kf;fpakhd nray;ghLfspd; 

njhlu;r;rpia guhkupf;fTk; cjTfpwJ. ,e;j rk;gt Ma;tpypUe;J fw;Wf;nfhs;s Ntz;ba Kf;fpa 

ghlq;fspy; xd;W> mtrufhyq;fspd; NghJ njspthd kw;Wk; rupahd Neuj;jpy; tpUe;jpdu; xUq;fpizg;gpd; 

Kf;fpaj;JtkhFk;. ghjfkhd epfo;Tfspd; NghJ $l> tpUe;jpdu; ghJfhg;ig cWjp nra;jy;> ntspg;gilahd 

jfty; njhlu;Gfis toq;Fjy; kw;Wk; Nrit juq;fisg; guhkupj;jy; Mfpait gPjpiaf; Fiwg;gjpYk; 

ek;gpf;ifiag; ghJfhg;gjpYk; Kf;fpa gq;F tfpj;jd. fk;gdp C My; rk;gtj;jpw;Fg; gpd;du; Nkw;nfhs;sg;gl;l  

kjpg;gha;Tfs;> tsu;e;J tUk; mghaq;fisr; rkhspf;f> jzpg;G eltbf;iffs;> gjpypWj;jy; cj;jpfs; 

kw;Wk; nray;ghl;L newpKiwfisj; njhlu;e;J GJg;gpf;fg;gl Ntz;bajd; mtrpaj;ij ntspg;gLj;jpd. 

,e;j Kaw;rpfs; nray;ghl;L kPl;rpia Mjupj;jNjhL kl;Lky;yhky;> ghJfhg;ghd kw;Wk; ek;gfkhd ,lkhf 

fk;gdp C ,d; ed;kjpg;ig tYg;gLj;jTk; gq;fspj;jd. tzpfj; jpl;lkplypy; ePz;lfhy kPl;rpj;jd;ikia 

cUthf;Ftjw;fhd xUq;fpize;j gFjpfshf> Kd;$l;ba jahu;epiy> tpUe;jpdu; <LghL kw;Wk; ed;kjpg;G 

Kfhikj;Jtk; Mfpatw;wpd; Kf;fpaj;Jtj;ij ,e;j rk;gt Ma;T mbf;Nfhbl;Lf; fhl;LfpwJ.

,e;j rk;gt Ma;tpy;> fk;gdp C vd;gJ xU fw;gidahd N`hl;ly; MFk;> ,J nts;sk; kw;Wk; 

#whtsp mghaq;fSf;F gjpyspf;Fk; tpjkhf xU Rw;Wyh tzpfk; vt;thW BCMS I nray;gLj;jf;$Lk; 
vd;gij tpsf;Ftjw;fhf cUthf;fg;gl;lJ. ,J xU cz;ikahd N`hl;liyf; Fwpf;ftpy;iy> Mdhy; 

,yq;ifapy; fhzg;gLk; madkz;ly> Mgj;J epiwe;j flNyhug; gFjpfspy; mike;Js;s eLj;ju 

mstpyhd N`hl;ly;fspd; ajhu;j;jkhd epiyikfs; kw;Wk; eilKiwfis gpujpgypf;Fk; tifapy; ,J 

tbtikf;fg;gl;Ls;sJ). 

1.	1.	 fk;gdpfk;gdp C C  ,d; #o;epiy,d; #o;epiy

,yq;ifj; jPtpd; fpof;F flw;fiuapy; cs;s eLj;ju mstpyhd nrhFR upNrhu;l;lhd fk;gdp C> 
gpuhe;jpaj;jpd; Rw;Wyhj; Jiwapy; xU Kf;fpa gq;F tfpf;fpwJ. ,e;j N`hl;ly; gUtfhy nts;sk; 

kw;Wk; #whtspfspd; ,ul;il mr;RWj;jy;fSf;F Mshff;$ba mjpf Mgj;Js;s gFjpapy; 

mike;Js;sJ. ,aw;if NguopTfs; jkJ nray;ghLfis fLikahf rPu;Fiyj;J> tpUe;jpdu;fs; 

kw;Wk; Copau;fSf;F jPq;F tpistpf;Fk; kw;Wk; mjd; ew;ngaUf;F Nrjk; tpistpf;Fk; 

vd;gij czu;e;j N`hl;ly; jiyik> tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikia (BCMS) 
xj;jpirj;J Vw;Wf;nfhz;lJ. ,e;j Kiwik> njhlu;r;rpahd mdu;j;jq;fis vjpu;nfhz;lhYk; 

N`hl;lypd; njhlu;r;rpahd ek;gfj; jd;ikia cWjp nra;tjw;fhf jahu;epiyia cUthf;Fjy;> 

mghaq;fisf; Fiwj;jy;> gaDs;s gjpypWg;ig nray;gLj;Jjy; kw;Wk; tpiuthd kPl;rpia 

Mjupj;jy; Mfpatw;iw Nehf;fkhff; nfhz;Ls;sJ.
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2.	2.	 mghar;;;; #oYk;; gpd;dzpAk;mghar;;;; #oYk;; gpd;dzpAk;  
flw;fiu jho;epyg; gFjpapy; N`hl;ly; mike;jpUg;gjhy;> mbf;fb nga;Ak; fLikahd gUtkio  

fhuzkhf nts;sj;jhy; ghjpf;fg;gLk; mghak; cs;sJ. madkz;ly #whtspfshy; Vw;gLk; 

gyj;j fhw;Wk; ,jw;Ff; fhuzkhfpwJ. etk;gu; Kjy; ngg;utup tiu ePbf;Fk; #whtsp gUtj;jpy;> 

fhw;wpdhy; Vw;gLk; Nrjk;> kpd; jilfs;> tPjpj; jilfs; kw;Wk; Gay; njhlu;ghd nts;sk; 

cs;spl;l mr;RWj;jy;fs; mjpfupf;fpd;wd. ,e;j mr;RWj;jy;fs;> cl;fl;likg;G kw;Wk; tzpf 

eltbf;iffSf;F kl;Lky;yhky;> tpUe;jpdu; ghJfhg;G kw;Wk; gzpahsu; eyDf;Fk; fLikahd 

Mgj;Jfis Vw;gLj;Jfpd;wd. NkYk;> fhyepiy tbtq;fspd; mjpfupj;J tUk; fzpf;f Kbahj 

jd;ik> ,JNghd;w epfo;Tfs; mjpf jPtpuj;Jld; mbf;fb epfOk; tha;g;ig mjpfupj;Js;sJ.

3.	 BCMS3.	 BCMS fl;likg;ig eilKiwg;gLj;Jjy; fl;likg;ig eilKiwg;gLj;Jjy;

fk;gdp C N`hl;lypy; cs;s fl;likg;G> r%f ghJfhg;G kw;Wk; tzpfj; njhlu;r;rpf;fhd 

ISO 22301:2019 juepiyapd; mbg;gilapy; fl;likf;fg;gl;lJ. Kjy; gbKiwapy; KOikahd 

tzpfj; jhf;f gFg;gha;T (BIA) mlq;Fk;> ,jd; %yk; N`hl;ly; mjd; gzpf;fhd Kf;fpakhd 

gpd;tUk; nray;ghLfis milahsk; fz;lJ:

	● tpUe;jpdu; ghJfhg;G kw;Wk; jq;Fkplk;

	● czT kw;Wk; ghd Nrit

	● Rfhjhuk;

	● njhlu;Gfs;

	● Kd;gjpT Kiwikfs;

gy;NtW mdu;j;j #o;epiyfspd; fPo; rhj;jpakhd jhf;fq;fis mstpl BIA cjtpaJld;> 

njhlu;r;rpj; jpl;lkplypy; KjyPl;il epahag;gLj;jpaJ.

Mgj;J kjpg;gPLfs; gpd;tUtdtw;iw ntspg;gLj;jpd> mjhtJ

	● N`hl;lypd; mbj;jsj;jpy; nts;sj;jhy; ghjpf;fg;glf;$ba kpd;rhu kw;Wk; HVAC 
(ntg;gkhf;fy;> fhw;Nwhl;lk; kw;Wk; Fspu;gjdkhf;fy;) mikg;Gfs; ,Ue;jd.

	● $iu fl;likg;Gfs; njhlu;r;rpahd mjpf fhw;iwj; jhq;Fk; tifapy; tbtikf;fg;gltpy;iy.

	● ,uT Neuq;fspy; mtrufhy ntspNaw;wj;jpw;F NghJkhd eltbf;iffs; ,y;iy.

,e;j fz;Lgpbg;Gfs; ,yf;F itf;fg;gl;l jzpg;G cj;jpfspd; tsu;r;rpf;Fj; jfty; mspj;jd> 

cjhuzkhf> 

	● Kf;fpakhd cgfuzq;fis ,lkhw;wk; nra;jy;

	● fl;likg;G $Wfis tYg;gLj;Jjy;

	● mtrufhy ntspNaw;wj; jpl;lj;jpd; kPs;ghu;it 

4.	4.	 jzpg;G> jahu;epiy kw;Wk; gjpypWj;jy; cj;jpfs; jzpg;G> jahu;epiy kw;Wk; gjpypWj;jy; cj;jpfs;   
	● cl;fl;likg;igg; ghJfhf;f nts;sj; jLg;Gfs; kw;Wk; epue;ju kioePu; gk;Gfs; epWtg;gl;ld.
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	● [d;dy;fs; kw;Wk; gy;fdpfisg; ghJfhf;f tYT+l;lg;gl;l nkU$l;ly; kw;Wk; ghJfhg;G 

mikg;Gfs; Nru;f;fg;gl;ld.

	● kpd;rhu nraypog;gpd; NghJ kpd;rhu tpepNahfj;ij guhkupf;f jhdpaq;fp Mop (switching) 
mikg;GfSld; $ba ,uz;L Bry; kpd; gpwg;ghf;fpfspy; N`hl;ly; KjyPL nra;jJ.

	● kpd; jilfspd; NghJ N`hl;ly; KOtJk; fl;Gyj; jd;ikia cWjp nra;tjw;fhf 

mtru xspA+l;ly; mikg;Gfs; Nkk;gLj;jg;gl;ld.

gzpahsu; gapw;rpahdJ jahu;epiyapy; Kf;fpa gq;F tfpj;jJld;> Copau;fs; kw;Wk; tpUe;jpdu;fs; 

,UgFjpapdUk; mtrufhy eilKiwfs; Fwpj;J mwpe;jpUg;gij cWjp nra;jJ.

	● KjYjtp> jP ghJfhg;G kw;Wk; mtrufhy ntspNaw;wk; Mfpatw;wpy; gapw;rp ngw;w 

cWg;gpdu;fisf; nfhz;l xU Kf;fpa gjpypWj;jy; FO epWtg;gl;lJ.

	● fpukkhd khjpup gapw;rpfs; elj;jg;gl;ld.

	● mtru njhlu;G gl;bay;fs; guhkupf;fg;gl;L GJg;gpf;fg;gl;ld (updated).
	● N`hl;ly; gy nkhopfspy; ghJfhg;G topKiwfSld; cs;EioT nra;Ak; NghJ 

toq;fg;gLk; tpUe;jpdu; jfty; ml;iliaAk; mwpKfg;gLj;jpaJ.

5.	5.	 kPl;G jpl;lkply; kw;Wk; mdu;j;jj;jpw;Fg; gpe;jpa cj;jpfs; kPl;G jpl;lkply; kw;Wk; mdu;j;jj;jpw;Fg; gpe;jpa cj;jpfs;   
BCMS ,d; kPl;G fl;lj;jpy;> N`hl;ly; nray;ghLfis kpff; FWfpa fhyj;jpy; kPl;nlLg;gjw;fhd 

Fwpg;gpl;l gpd;tUk; eltbf;iffs; mlq;Ffpd;wd.

	● Kd;gjpT kw;Wk; gl;bayply; mikg;Gfis njhiytpypUe;J kPl;nlLf;f mDkjpf;Fk; 

tifapy; jsj;ijj; jhz;ba juT fhg;Gg;gpujp mikg;G guhkupf;fg;gl;lJ.

	● Njitg;gl;lhy; tpUe;jpdu;fis ,lkhw;wk; nra;a Nghf;Ftuj;J kw;Wk; khw;W jq;Fkplj; 

njupTfs; cl;gl mUfpYs;s Nrit toq;Feu;fSld; N`hl;ly; xg;ge;jq;fis 

cUthf;fpaJ.

	● mdu;j;jj;jpw;Fg; gpe;ija Nrj kjpg;gPL> gOJghu;g;GfSf;F Kd;Dupik mspj;jy;> 

fhg;GWjpf; Nfhupf;iffs; kw;Wk; Clfj; njhlu;ghly; Mfpatw;wpw;F xU kPl;Gg; gzpf;FO 

nghWg;Ngw;wJ.

xt;nthU ngupa epfo;tpw;Fg; gpwFk;> rk;gtj;jpw;Fg; gpe;ija kjpg;gha;Tfs; elj;jg;gl;ld. 2020 

Mk; Mz;L ‘Gutp’ Gayhy; Njhl;l tpy;yhf;fspy; (Villas) rpwpa nts;sg;ngUf;F Vw;gl;l gpwF> 
kPsha;T nray;Kiw ntspg;Gw kpd; nrUfpfis (power sockets) NkYk; cau;j;jTk;> jz;zPiu 

kpfTk; jpwikahfj; jpirjpUg;g epyg;gug;G tbfhy;fis kWrPuikf;fTk; toptFj;jJ.

6.	6.	 xOq;FKiwfSld; ,zf;fKk; Njrpa nfhs;ifAld; xOq;FKiwfSld; ,zf;fKk; Njrpa nfhs;ifAld; 
,irTk;,irTk;  

N`hl;lypd; BCMS MdJ> ehl;bd; efu mgptpUj;jp mjpfhurig kw;Wk; Rw;Wyh mgptpUj;jp 

mjpfhurigahy; ntspaplg;gl;l Njrpa mdu;j;j mghaf; Fiwg;G (DRR) nfhs;iffs; kw;Wk; 
fl;bl tpjpKiwfSld;; ,izf;fg;gl;lJ. flw;fiuf; fhw;W nts;s tya tpjpKiwfs; kw;Wk; 

#whtsp vjpu;g;G fl;bl topfhl;Ljy;fSld; ,zq;Ftij cWjp nra;jJ. N`hl;lypd; khw;wPl;Lj; 

jpl;lq;fs; khtl;l mdu;j;j Kfhikj;Jt epiyaj;jpy; rku;g;gpf;fg;gl;ld> ,J cz;ikahd 

epfo;Tfspd; NghJ xUq;fpizg;ig vspjhf;fpaJ.

NkYk;> N`hl;ly; gzprhu; Rfhjhuk; kw;Wk; ghJfhg;G epakq;fisf; filg;gpbj;jJ> tzpf 

,ilA+W kw;Wk; nrhj;J ,og;Gf;F rl;lg;G+u;tkhfj; Njitahd fhg;GWjpf; fhg;Gj; njhifiag; 
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guhkupj;jJld;> nfhtpl;-19 mDgtj;jpd; ntspr;rj;jpy; njhw;WNeha; khw;wPl;L eltbf;iffis 

xUq;fpizj;jJ.

7.	7.	 r%f <LghL kw;Wk; ntspaf xUq;fpizg;Gr%f <LghL kw;Wk; ntspaf xUq;fpizg;G  
tzpf njhlu;r;rpia cWjp nra;tjpy; ntspaff; $l;bizTfspd; Kf;fpaj;Jtj;ij N`hl;ly; 

mq;fPfupj;jJ. cs;@u; fhty;Jiw> jPaizg;G gil kw;Wk; gpuhe;jpa mdu;j;j kPl;Gg; gpupTld; 

njhlu;ghly; khu;f;fq;fis ,J epWtpaJ. khtl;l mstpyhd mdu;j;jj; jahh;epiy epfo;r;rpfs; kw;Wk; 

nrayku;Tfspy; Copau;fs; gq;Nfw;wdu;. mdu;j;jq;fspd; NghJ> ​​,lk;ngau;e;j cs;@u;thrpfSf;F 

jw;fhypf jq;Fkplk; kw;Wk; czit N`hl;ly; toq;fpaJ> ,J nray;gLtjw;fhd mjd; r%f 

mDkjpg;gj;jpuj;ij Nkk;gLj;jpaJld; ey;nyz;zj;ij cUthf;fpaJ.

NkYk;> N`hl;lypd; Kd;ndr;rupf;if Kiwikfspy; KjyPL nra;jJld;> Njrpa thdpiy 

vr;rupf;iffis mjd; cs;sfj; njhlu;ghly; KiwikAld; xUq;fpizj;J cldb 

gjpypWj;jy;fis cWjp nra;jJ. ,e;j vr;rupf;iffspy; nraw;gl;L> mr;RWj;jypd; jPtpuj;jpd; 

mbg;gilapy; VyNt epfo;j;jpf; fhl;lg;gl;l gjpypWj;jy;fisj; njhlq;fTk; Copau;fSf;F gapw;rp 

mspf;fg;gl;lJ> 

8.	8.	 rthy;fSk; Nkk;gLj;jYf;fhd gupe;JiufSk; rthy;fSk; Nkk;gLj;jYf;fhd gupe;JiufSk; 

mjd; milTfs; ,Ue;jNghjpYk;> fk;gdp C N`hl;ly; njhlu;r;rpahd Kd;Ndw;wj;jpw;fhd gy 

gpupTfisf; fz;lwpe;jJ.

a)	 #whtspfspd; NghJ nkhigy; tiyaikg;G Jz;bf;fg;gLtjhy; Vw;gLk; njhlu;ghly; 

Njhy;tpfs; nra;kjpj; njhiyNgrpfs; my;yJ rpw;wiy thndhypfspd; Njitia 

vLj;Jf;fhl;Lfpd;wd.

b)	 mjpf Copau; ,iltpyfy; fhuzkhf Gjpa gzpahsu;fspilNa gapw;rpapy; cs;s 

,ilntspfs;> BCMS ghlj; njhFjpfis cs;EioT jpl;lq;fspy; xUq;fpizg;gjd; 

Kf;fpaj;Jtj;ij typAWj;Jfpd;wd.

c)	 ngupa nts;sq;fSf;Fg; gpwF khefu rigapd; tpepNahfk; ngUk;ghYk; jilgLtjhy;> 

N`hl;ly; NkYk; tYthd ePu; Nrkpg;G Kiwikfspd;; Njitia czu;e;jJ.

d)	 rpwe;j kPs;jd;ikf;fhf fpsTl; mbg;gilapyhd juT jsq;fisg; gad;gLj;JtJ cl;gl> 

N`hl;ly; mjd; IT mdu;j;j kPl;G Kiwikfis Nkk;gLj;j gupe;Jiuf;fg;gl;lJ.

e)	 vjpu;fhyj; jpl;lq;fspy; kpd;fy Nrkpg;Gld; $ba $iu #upa mikg;Gfspy; (Rooftop Sloar 
System) KjyPL nra;tJ xU gRik Kaw;rpahfTk; Mw;wy; Rje;jpuj;ij Nkk;gLj;JtjhfTk; 

mikAk;.

f)	 njhlu;r;rpahd ,zf;fk; kw;Wk; njhlu;r;rpahd Kd;Ndw;wj;ij cWjp nra;tjw;fhf 

Mz;LNjhWk; BCMS ,d; %d;whk; jug;G fzf;fha;Tfis elj;jTk; mwpTWj;jg;gl;lJ.

KbTiuAk; gpujpgypg;GfSk; KbTiuAk; gpujpgypg;GfSk; 

mjpf mghaKs;s flNyhu #oypy; ,aq;Fk; xU Rw;Wyh epWtdk;> ,aw;if mdu;j;jq;fspd; NghJ 

jdJ nray;ghLfisg; ghJfhf;fTk;> capu;fisg; ghJfhf;fTk;> thbf;ifahsu; ek;gpf;ifiag; 

NgzTk; tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikia vt;thW gad;gLj;jyhk; vd;gij fk;gdp 

C ,d; rk;gt Ma;T tpsf;FfpwJ. mghaf; Fiwg;G> mtrufhy gjpypWj;jy;> kPl;G kw;Wk; 

njhlu;r;rpahd Nkk;ghl;L nray;Kiwfis xUq;fpizg;gjd; %yk;> N`hl;lyhdJ nts;sk; 

kw;Wk; #whtspfspd; jhf;fj;ijf; Fiwj;jJ kl;Lky;yhky;> ek;gfj;jd;ik kw;Wk; tpUe;jpdu; 
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ek;gpf;if Mfpad kpf Kf;fpakhd tplaq;fshfTs;s xU Jiwapy; mjd; Nghl;bj;jd;ikiaAk; 

Nkk;gLj;jpAs;sJ.

,e;j mDgtk;> tzpf cj;jpapd; ikaj;jpy;> Fwpg;ghf fhyepiy khWghl;lhy; Neubahfg; 

ghjpf;fg;gLfpd;w Jiwfspy;> kPnsOk; jd;ikia cl;nghjpg;gjd; Kf;fpaj;Jtj;ij mbf;Nfhbl;Lf; 

fhl;LfpwJ. fk;gdp C ,y; cs;s BCMS> ,zf;fk; rhu;e;j gapw;rpapypUe;J jahu;epiy kw;Wk;  

xj;jpirTj; jd;ikapd; xU fyhr;rhukhf cUthdJ. mjpfupj;J tUk; Rw;Wr;#oy; epr;rakw;w 

jd;ikapd; rfhg;jj;jpy; tzpf njhlu;r;rp kw;Wk; epiyNgwhd tsu;r;rpia cWjp nra;tij 

Nehf;fkhff; nfhz;l mghak; epiwe;j gFjpfspy; cs;s Vida Rw;Wyh epWtdq;fSf;F ,J 

,g;NghJ xU khjpupahf nray;gLfpwJ.
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rk;gt Ma;T 4: fk;gdprk;gt Ma;T 4: fk;gdp  DD> > ISO 22301ISO 22301  
rhd;wspf;fg;gl;l rhd;wspf;fg;gl;l BCMSBCMS %yk; kPnsOk;  %yk; kPnsOk; 
jd;ikia cl;nghjpj;jy; jd;ikia cl;nghjpj;jy; 

(Fwpg;G: b[pl;ly; ,ay;khw;wk;> irgu; mr;RWj;jy;fs; kw;Wk; ,aw;if my;yJ kdpjdhy; J}z;lg;gl;l 

,ilA+Wfshy; Vw;gLk; tsu;e;J tUk; mghaq;fis czu;e;J> fk;gdp D xU ngupa kPnsOk; jd;ik 

Kaw;rpia Nkw;nfhz;lJ> ,jd; cr;rf;fl;lkhf 2023 brk;gupy; ISO 22301:2019 rhd;wpjo; ngwg;gl;lJ. ,e;j 
rk;gt Ma;T> tq;fpahdJ xOq;FKiw NjitfSld; vt;thW ,ize;jJ vd;gij fk;gdp D d; tzpfj; 

njhlu;r;rp Kfhikj;Jt Kiwikapd; (BCMS) fl;likg;G kw;Wk; nray;gLj;jiy Ma;T nra;tjd; %yk; 

Muha;fpwJ> mj;Jld; Kf;fpa mghaq;fs; kw;Wk; njhlu;Gila kPl;G cj;jpfisf; fz;lwpe;J> rpwe;j 

eilKiwfs; kw;Wk; fw;Wf;nfhz;l ghlq;fis vLj;Jf;fhl;LfpwJ).

1.	 epWtd #o;epiy 1.	 epWtd #o;epiy 

fk;gdp D ,yq;ifapd; Kf;fpa mDkjpg;gj;jpuk; ngw;w tzpf tq;fpfspy; xd;whFk;> ,J ehl;bd; 

epjpr; Nrit Jiwapy; Kf;fpa gq;F tfpf;fpwJ. Muk;gj;jpy; 1979 ,y; xU mgptpUj;jp epjp 

epWtdkhf epWtg;gl;l fk;gdp D> 2005 ,y; KOjhd tzpf tq;fp eltbf;iffshf khwpaJ. 

gue;j fpis tiyaikg;G kw;Wk; tsu;e;J tUk; b[pl;ly; tq;fpj; JiwAld;> fk;gdp D rpy;yiw 
tpw;gid> ngUepWtd kw;Wk; SME gpupTfs; cl;gl gy;NtW thbf;ifahsu;fSf;F Nrit 

nra;fpwJ.

kpfTk; xOq;FgLj;jg;gl;l kw;Wk; njhopy;El;gk; rhu;e;j #oypy; nray;gLk; fk;gdp D> irgu; 
mr;RWj;jy;fs;> jilaw;w b[pl;ly; NritfSf;fhd thbf;ifahsu; Njit mjpfupg;G> xOq;FKiw 

,zf;f mOj;jq;fs; kw;Wk; fhyepiy njhlu;ghd kw;Wk; r%f-murpay; mghaq;fSf;F MshFjy; 

Nghd;w tsu;e;J tUk; rthy;fis vjpu;nfhs;fpwJ. mikg;G uPjpahf Kf;fpakhd tq;fpahf> 

nray;ghl;L kPnsOk; jd;ik kw;Wk; nghJ ek;gpf;ifiag; guhkupg;gJ kpf Kf;fpakhFk;. ru;tNjr 

epakq;fs; kw;Wk; cs;@u; xOq;FKiw vjpu;ghu;g;GfSld; ,ize;j xU tYthd tzpfj; 

njhlu;r;rp Kfhikj;Jt Kiwikiapd; (BCMS) mtrpaj;ij ,e;j #o;epiy mbf;Nfhbl;Lf; 

fhl;LfpwJ.

2.	 xOq;FKiw fl;likg;G kw;Wk; ,zf;fj; Njitfs; 2.	 xOq;FKiw fl;likg;G kw;Wk; ,zf;fj; Njitfs; 

,yq;if kj;jpa tq;fpahy; toq;fg;gl;l cj;juTfspd;gb> Fwpg;ghf 2021 Mk; Mz;bd; 01 Mk; 

,yf;f cj;juTg;gb> fk;gdp D ,d; BCMS cUthf;fg;gl;lJ> ,J IT mgha kPnsOk; jd;ik 

kw;Wk; irgu; ghJfhg;gpw;fhd topfhl;Ljy;fis Nfhbl;Lf; fhl;LfpwJ. ,e;j xOq;FKiw epjp 

epWtdq;fs; tpupthd tzpf njhlu;r;rpj; jpl;lq;fs;> mdu;j;j kPl;G eilKiwfis epWtTk;> ,e;j 

mikg;Gfis njhlu;e;J Nrhjid nra;aTk; fl;lhag;gLj;JfpwJ. 

mjd; kPnsOk; jd;ik fl;likg;ig tYg;gLj;j> fk;gdp D Fwpg;ghf tzpfj; njhlu;r;rp 

Kfhikj;Jt KiwikfSf;fhd ISO 22301:2019 kw;Wk; jfty; ghJfhg;G Kfhikj;Jtj;jpw;fhd 

ISO 27> 001 Mfpatw;Wld; ,zf;fk; %yk;> ru;tNjr rpwe;j eilKiwfis Vw;Wf;nfhz;lJ. 

NkYk;> gn]y; FOthy; gupe;Jiuf;fg;gl;l nfhs;iffs; nray;ghl;L kPnsOk; jd;ikia 

Mjupf;f xUq;fpizf;fg;gl;ld. ISO rhd;wpjo; cs;sf epakq;fis Nkk;gLj;jpaJ kl;Lky;yhky; 

xOq;FKiw ek;gpf;if kw;Wk; re;ij ek;gfj;jd;ikia mjpfupf;fTk; cjtpaJ.
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3.	3.	 jiyikj;JtKk; FOf;fSk; jiyikj;JtKk; FOf;fSk; 

BCMS-f;fhd %Nyhgha topfhl;ly; kw;Wk; nghWg;Gf;$wy; cau;kl;l jiyikapd; %yk; 

Ngzg;gl;lJld;> gzpg;ghsu; rig kw;Wk; rpNu~;l Kfhikj;Jtk; Nkw;ghu;itia toq;fpd. 

nray;ghl;L kPnsOk; jd;ik kw;Wk; ngUepWtd MSiff;F ,ilapyhd ,e;j rPuikg;G> tzpf 

njhlu;r;rp Nehf;fq;fs; epWtd %Nyhghaj;Jld; gpd;dpg;gpize;jpUg;gij cWjp nra;jJ.

mtruepiyfspd; NghJ gjpypWj;jy; eltbf;iffis Nkw;ghu;itapl xU gpuj;jpNaf neUf;fb 

Kfhikj;Jtf; FO (CMT) cUthf;fg;gl;lJ. ,e;jf; FOthdJ njspthd tpupthf;fg; gbepiyf;Fs; 

nray;gl;lJld;> fl;likf;fg;gl;l cs;sf kw;Wk; ntspafj; njhlu;ghly; newpKiwfshy; 

Mjupf;fg;gl;lJ. neUf;fb cUtfg;gLj;Jjy;fs; kw;Wk; tpisahl;L Gj;jfq;fs; FO tpiuthd 

kw;Wk; xUq;fpize;j eltbf;iff;Fj; jahuhf ,Ug;gij cWjp nra;jd.

4.4.	 tzpfj; jhf;f gFg;gha;T 	 tzpfj; jhf;f gFg;gha;T (BIA) (BIA) 
mjd; Kf;fpa nray;ghLfspd; Kf;fpaj;Jtj;ij kjpg;gpLtjw;fhf fk;gdp D xU tpupthd tzpf 

jhf;f gFg;gha;it (BIA) Nkw;nfhz;lJ. ,ilA+W Vw;gl;lhy; mjd; %yk; Vw;glf;$ba rhj;jpakhd 

epjp kw;Wk; ew;ngau; jhf;fj;jpw;fhf xt;nthU nray;ghLk; Muhag;gl;lJ. ,e;j nray;Kiwia 

Mjupf;f> gpujhd NritfSf;F ,ilNaahd rhu;Gfis milahsk; fhz tq;fp tzpf jhf;f 

tiuglj;ijg; gad;gLj;jpaJ. epfo;Neu fl;lz mikg;Gfs;> ATM Nritfs;> ,iza tq;fp 

kw;Wk; jpiwNrupr; nray;ghLfs; Nghd;w Kf;fpakhd nray;ghLfs;> Nky;epiy kw;Wk; fPo;epiy 

rhu;Gfspd; mbg;gilapy; gFg;gha;T nra;ag;gl;ld. ,e;j KOikahd kjpg;gPL> thbf;ifahsu; 

vjpu;ghu;g;Gfs;> xOq;FKiwj; Njitfs; kw;Wk; nraw;ghl;L ajhu;j;jq;fSf;F Vw;g> kPl;G Neu 

Nehf;fq;fs; (RTOs) kw;Wk; kPl;G Gs;sp Nehf;fq;fs; (RPOs) Mfpatw;Wld; njspthd kPl;G 

Kd;Dupikfis mikf;f tq;fpf;F cjtpaJ. ,jd; tpisthf> thbf;ifahsu; mDgtk; kw;Wk; 

epjp ];jpuj;jd;ikapy; kpfg;ngupa jhf;fj;ij Vw;gLj;Jk; Nritfs; Fiwe;jgl;r jhkjj;Jld; 

kPl;likf;fg;gLtij fk;gdp D cWjp nra;jJ.

5.5.	 kPl;G Neu kw;Wk; kPl;G Gs;sp Nehf;fq;fs; 	 kPl;G Neu kw;Wk; kPl;G Gs;sp Nehf;fq;fs; (RTO/RPO)(RTO/RPO)
mjd; BIA-tpd; Ez;zwpTfisg; gad;gLj;jp> Fiwe;jgl;r Nrit ,ilA+Wfis cWjp 

nra;tjw;fhf fk;gdp D kPl;G Nehf;fq;fis epu;zapj;jJ. ika tq;fp jsk; ,uz;L kzpNeu 

,yf;F RTO-itf; nfhz;bUe;jJ> mNj Neuj;jpy; ATM kw;Wk; epfo;epiy (online) Nritfs; 
ehd;F kzp Neuj;jpw;Fs; kPl;likf;fg;gLk; vd;W vjpu;ghu;f;fg;gl;lJ. midj;J Kf;fpakhd 

mikg;GfSf;fhd RPO thdJ juT ,og;ig mjpfgl;rkhf Kg;gJ epkplq;fSf;Ff; fl;Lg;gLj;j 

tiuaWf;fg;gl;lJ> ,J fpl;lj;jl;l epfo;Neu efnyLg;ghy; Mjupf;fg;gLfpwJ.

6.6.	 mgha kjpg;gPL 	 mgha kjpg;gPL 

gy;NtW tifahd ,ilA+W #o;epiyfis cs;slf;fpa> mgha milahsk; fhzYf;fhd 

tpupthd mZFKiwia fk;gdp D Vw;Wf;nfhz;lJ. /gp~;~pq; (phishing) jhf;Fjy;fs;> 
uhd;rk;Ntu; (ransomware) kw;Wk; mq;fPfupf;fg;glhj fzpdpj; njhFjp mZfy; cs;spl;l irgu; 

ghJfhg;G mr;RWj;jy;fs; mtw;wpd; guty;fs; kw;Wk; thbf;ifahsu; vjpu;nfhs;Sk; Nritfis 

rkurk; nra;Ak; jpwd; fhuzkhf Kd;Dupik mspf;fg;gl;ld. juT ika nraypog;Gfs; kw;Wk; 

Nritaf (server) nraypog;Gfs; Nghd;w cl;fl;likg;G njhlu;ghd mghaq;fSk; Kf;fpakhd 

ghjpg;Gfshf milahsk; fhzg;gl;ld. efu;g;Gw nts;sk; kw;Wk; G+fk;gq;fs; Nghd;w Rw;Wr;#oy; 

mr;RWj;jy;fSf;Fk;> NtiyepWj;jq;fs; kw;Wk; cs;ehl;L mikjpapd;ik Nghd;w r%f-murpay; 

mghaq;fSf;Fk; tq;fp jdJ kjpg;gPl;il tpupTgLj;jpaJ. %d;whk; jug;G Nrit ,ilA+Wfs; kw;Wk; 
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njhw;WNeha;fs; Nghd;w Rfhjhuk; njhlu;ghd neUf;fbfs; cs;spl;l tsu;e;J tUk; mghaq;fSk; 

#o;epiy jpl;lkplypy; fhuzpfshff; nfhs;sg;gl;ld. xt;nthU Mgj;jpd; rhj;jpaf;$W kw;Wk; 

jhf;fj;ij Kiwahf kjpg;gpLtjd; %yk;> fk;gdp D xU ftdk; nrYj;jpa kw;Wk; xj;jpiraf;$ba 

tzpfj; njhlu;r;rp jpl;lkply; fl;likg;ig cUthf;f Kbe;jJ.

7.7.	 tzpfj; njhlu;r;rpf;fhd je;jpNuhghaq;fs; 	 tzpfj; njhlu;r;rpf;fhd je;jpNuhghaq;fs; 

mj;jpahtrpa Nritfspd; jilaw;w tpepNahfj;ij cWjp nra;tjw;fhf> fk;gdp D tzpf 

njhlu;r;rpf;fhd gy cj;jpfis nray;gLj;jpaJ. 

a)	 ePz;lfhy jfty; njhopy;El;g nraypog;Gfspd; mghaj;ijf; Fiwf;f> fk;gdp D 
Kjd;ik juT ikaj;jpypUe;J Gtpapay; uPjpahfg; gpupf;fg;gl;l ,uz;lhk; epiy 

mdu;j;j kPl;G (DR) jsj;ij epWtpaJ. ,e;j trjp cw;gj;jp #oiyg; gpujpgypj;jJld;> 

epfo;Neu juT efnyLg;gpw;fhf nghUj;jg;gl;bUe;jJ. ,ilA+Wfs; Vw;gl;lhy; jhdpaq;fp 

Njhy;tp nghwpKiwfs; jilaw;w khw;wj;ij mDkjpj;jd. kpifahd jfty; njhlu;G 

tiyaikg;Gfs; ,e;j cs;fl;likg;ig Mjupj;jd> jilaw;w ,izg;ig cWjp 

nra;jd.

b)	 mZfy; fl;Lg;ghLfs; my;yJ trjp Nrjq;fSf;Fj; jahuhtjw;F> tq;fp khw;W 

nray;ghl;L jsq;fisf; fz;lwpe;J mtw;iw ghJfhg;ghd IT cl;fl;likg;NghL 

nghUj;jpaJ. Kf;fpag; gzpfspy; cs;s Copau;fSf;F njhiyJ}u mZfy; trjpfs; 

kw;Wk; nkhigy; gzpepiyaq;fs; toq;fg;gl;ld. nka;epfu; jdpahu; tiyaikg;Gfs; 

(VPNs) kw;Wk; ,ul;il mq;fPfhu (dual authentication) newpKiwfs; topahf ghJfhg;ghd 

mZfy; njhiyJ}u nray;ghLfspd; NghJ juT rPu;ikiag; ghJfhf;fpwJ.

c)	 njhopy;El;gj;ij cldbahf kPl;nlLf;f Kbahj re;ju;g;gq;fspy;> tq;fp ifKiw 

(manual) nrayhf;f El;gq;fis ek;gpapUe;jJ. Kd;dzp Copau;fSf;F fhfpj 

mbg;gilapyhd guptu;j;jid eilKiwfspy; gapw;rp mspf;fg;gl;lJ> NkYk; jw;fhypf 

NgNul;L cs;sPLfs; ,aYkhd tpiutpy; b[pl;ly; kakhf;fg;gl;ld. ,e;j ifKiw 

jPu;Tfs;> fzpdp nraypog;Gfspd; NghJ nray;ghl;L xUikg;ghl;il rkurk; nra;ahky; 

tzpf njhlu;r;rpiag; guhkupj;jd.

d)	 rk;gtq;fspd; NghJ jfty;fis Jy;ypakhfTk; rupahd Neuj;jpYk; gug;Gtij cWjp 

nra;tjw;fhf BCMS xU fl;likf;fg;gl;l jfty; njhlu;ghly; jpl;lj;ij ,izj;Jf; 

nfhz;lJ. cs;sff; FOf;fSf;Fj; njuptpf;f jhdpaq;fp vr;rupf;iffs; (alerts) 
gad;gLj;jg;gl;ld> mNj Neuj;jpy; xOq;FKiw mjpfhupfs;> thbf;ifahsu;fs; kw;Wk; 

Clfq;fs; cs;spl;l ntspafg; gq;Fjhuu;fs; mq;fPfupf;fg;gl;l jfty; njhlu;ghly; 

khu;;f;fq;fs; %yk; <LgLj;jg;gl;ldu;. VyNt tiuT nra;ag;gl;l Clf mwpf;iffs; 

kw;Wk; epakpf;fg;gl;l nra;jpj; njhlu;ghsu;fspd; gad;ghL nghJj; jfty; toq;fypy; 

epiyj;jd;ikiag; NgzpaJ.

e)	 %d;whk; jug;G Nrit toq;Feu;fsplkpUe;J njhlu;r;rpf;fhd mghaq;fis epu;tfpf;f> 

fk;gdp D mjd; Nrit kl;l xg;ge;jq;fspy; kPs;jd;ik cl;gpupTfis cl;nghjpj;jJ. 

Kf;fpakhd tpw;gidahsu;fs; ghpNrhjpf;fg;gl;l njhlu;r;rpj; jpl;lq;fisg; guhkupf;f 

Ntz;bapUe;jJ> NkYk; tq;fp mjd; nrhe;j BCMS kw;Wk; mjd; gq;fhsu;fspd; 

xUq;fpizg;ig rupghu;f;f mt;tg;NghJ $l;Lg; gapw;rpfis elj;jpaJ.

f)	 tq;fp mjd; Kf;fpa jutpd; ehshe;jk; kiwFwpahf;fg;gl;l fhg;Gg;gpujpfisg; 

(encrypted backups) guhkupj;J> jsj;jpw;F ntspNa Nrkpj;J> tof;fkhd xUikg;ghL 
ghpNrhjidfSf;F cl;gLj;jpaJ. Jy;ypakhd juT kPl;nlLg;ig vspjhf;f ,e;j 

fhg;Gg;gpujpfspy; gjpg;G-fl;Lg;gLj;jg;gl;l fhg;gfq;fs; mlq;Fk;. cs;sfg; ghJfhg;G 

newpKiwfs; kw;Wk; ntspaf xOq;FKiw topfhl;Ljy;fSld; ,zq;FtjhdJ rl;l 

kw;Wk; nray;ghl;L ghJfhg;Gfis cWjp nra;jJ.
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8.8.	 Nrhjpj;jy;> gapw;rp kw;Wk; tpopg;Gzu;T 	 Nrhjpj;jy;> gapw;rp kw;Wk; tpopg;Gzu;T 

KO mstpyhd cUtfg;gLj;Jjy;fs; kw;Wk; #o;epiy mbg;gilapyhd Nkirg; gapw;rpfs; 

%yk; tq;fp mjd; BCMS ,d; tof;fkhd Nrhjidia epWtdkakhf;fpaJ. gzpahsu; gapw;rp 

jpl;lq;fs; mtu;fspd; nray;ghl;Lg; ghj;jpuq;fSf;F Vw;g tbtikf;fg;gl;ld> ,J midj;J 

JiwfspYk; jahu;epiyia cWjp nra;jJ. cs;sff; fzf;fha;Tfs; kw;Wk; gapw;rpf;Fg; gpe;ija 

kjpg;gPLfs; %yk; njhlu;r;rpahd Kd;Ndw;wf; fyhr;rhuk; tsu;f;fg;gl;lJ> ,J tzpfj; njhlu;r;rpf; 

fl;likg;ig kPz;Lk; kPz;Lk; nkU$l;l mDkjpj;jJ.

9.	9.	 KbTiu KbTiu 

BCMS nray;gLj;jy; kw;Wk; ntw;wpfukhd ISO 22301 rhd;wpjo; %yk;> fk;gdp D mjd; 

kPnsOk; jd;ik fl;likg;ig tYg;gLj;jpaJld; njhopy;Jiw kl;lj;jpyhd mq;fPfhuj;ijg; 

ngw;wJ. ,e;j Kaw;rp thbf;ifahsu; kw;Wk; xOq;FKiw ek;gpf;ifia Nkk;gLj;jpaJ. 

cs;sf uPjpapy;> Copau;fs; neUf;fb cUtfg;gLj;Jjy;fspd; NghJ Nkk;gl;l tfpghfj; njspT 

kw;Wk; gjpypWj;jy;fis ntspg;gLj;jpdu;> NkYk; nray;ghl;L ,ilA+Wfs; ek;gpf;ifAlDk; 

nray;jpwDlDk; epu;tfpf;fg;gl;ld.

fk;gdp D ,d; tzpfj; njhlu;r;rpf;fhd fl;likf;fg;gl;l kw;Wk; rhd;wspf;fg;gl;l mZFKiwahdJ> 

tsu;e;J tUk; nghUshjhuq;fspy; nray;gLk; epjp epWtdq;fSf;F kPnsOk; jd;ikf;fhd xU 

khjpupahf mikfpwJ. jhdpaq;fp IT mdu;j;j kPl;G Kjy; ifKiw khw;wPL mikg;Gfs; tiu 

gutpAs;s mLf;Ffspyhd kPl;G cj;jpfspd; gad;ghL> mjd; BCMS ,d; tpupthd jd;ikia 
mbf;Nfhbl;Lf; fhl;LfpwJ.
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rk;gt Ma;T 5: kPd;gpbia epiyNgwhfg; rk;gt Ma;T 5: kPd;gpbia epiyNgwhfg; 
NgZjy;: tzpf njhlu;r;rp jpl;lkply; %yk; NgZjy;: tzpf njhlu;r;rp jpl;lkply; %yk; 
fk;gdp fk;gdp EE vt;thW nropj;Njhq;fpaJ  vt;thW nropj;Njhq;fpaJ 

(Fwpg;G: kPdt r%fq;fs; Nghd;w Nky;epiy tfpghfu;fis INuhg;gpa xd;wpak; kw;Wk; cyfshtpa 

re;ijfspy; fPo;epiy gq;Fjhuu;fSld; ,izf;Fk; kPd;gpbg; ngWkjpr; rq;fpypapd; rpf;fy;fSf;F Vw;g 

tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik (BCMS) vt;thW khw;wpaikf;fg;glyhk; vd;gij ,e;j fk;gdp 
E rk;gt Ma;T tpsf;FfpwJ. Njrpa vupnghUs; neUf;fbapd; NghJ ele;j ep[ tho;f;if Nrhjid kw;Wk; 

mijj; njhlu;e;J ele;j rk;gtj;jpw;Fg; gpe;ija kjpg;gha;T> ngupa ,ilA+Wfspd; NghJk; Kf;fpakhd 

nray;ghLfs; vt;thW njhlu KbAk; vd;gij ep&gpf;fpwJ. ePl;bf;fg;gl;l my;yJ mLf;fLf;fhd 

neUf;fbfspd; NghJ njhlu;r;rpia Nkk;gLj;Jtjd; %yk; BCMSI GJg;gpg;gjd; Kf;fpaj;Jtj;ijAk; ,J 

typAWj;JfpwJ. tzpf njhlu;r;rp kw;Wk; ePz;lfhy epiyNgW jd;ikia cWjp nra;tjpy; Kd;$l;bNa 

jahu;epiy kw;Wk; kPnsOk; jd;ikapd; Kf;fpaj;Jtj;ij ,e;j rk;gt Ma;T vLj;Jf;fhl;LfpwJ).

1.	1.	 fk;gdp fk;gdp EE  ,d; #o;epiy,d; #o;epiy

fk;gdp E vd;gJ ,yq;ifapd; ePu;nfhOk;gpy; mike;Js;s xU eLj;ju mstpyhd fly; czT 

gjg;gLj;Jjy; kw;Wk; Vw;Wkjp epWtdkhFk;. Gjpa kw;Wk; ciwe;j ^dh> ,why; kw;Wk; fztha; 

Mfpatw;wpy; epGzj;Jtk; ngw;w ,e;j epWtdk;> INuhg;gh kw;Wk; fpof;F Mrpahtpy; cs;s 

thbf;ifahsu;fSf;F rpwg;ghd jahupg;Gfis toq;FfpwJ. 150 f;Fk; Nkw;gl;l Copau;fs; kw;Wk; 

10 nkl;upf; njhd; ehshe;j nrayhf;f jpwd; nfhz;l fk;gdp E, gpuhe;jpa kPd;ts ngWkjpr; 
rq;fpypapy; Kf;fpa gq;F tfpf;fpwJ.

2.	 BCMS 2.	 BCMS Nehf;fq;fs;Nehf;fq;fs;

2021 Mk; Mz;by; BCMS-I Vw;Wf;nfhs;tjw;F Kd;G> fk;gdp E gy Mz;Lfshf gy 

,ilA+Wfisr; re;jpj;jJ> mit mjd; nray;ghl;L ghjpg;Gfis ntspg;gLj;jpd.

	● 2020 Kjy; 2022 tiuapyhd nfhtpl;-19 njhw;WNeha;> vy;iy %ly;fis ePl;bj;jJ> fly; 

czT Vw;Wkjpia epWj;jpaJld; Gjpa kPd; nfhs;tditj; jLj;jJ.

	● 2021 Mk; Mz;L Vw;gl;l vk;tp vf;];-gpu]; Ngu;y; fg;gy; fly;rhu; NguopT ghze;Jiw Kjy; 

ePu;nfhOk;G tiu kPd;gpbj;jiyj; jil nra;jJ> ,jdhy; %yg;nghUl;fs; gw;whf;Fiw 

Vw;gl;lJld;> Vw;Wkjp re;ijfs; khRgLjy; Fwpj;j fupridfis vOg;gpd.

	● mbf;fb Vw;gLk; kpd; jilfs; Fspu; Nrkpg;G trjpfSf;Fk; Mgj;ij Vw;gLj;Jfpd;wd> ,J 

cw;gj;jp nfl;Lg;Nghtjw;Fk; epjp ,og;Gf;Fk; toptFf;Fk;.

	● NkYk;> ,zf;fkw;w Mtzq;fs; fhuzkhf xU Vw;Wkjp epuhfupf;fg;gl;lNghJ epWtdk; 

xU ngupa Vw;Wkjp gpd;dilitr; re;jpj;jJ> ,J mjd; ew;ngaiu fzprkhf ghjpj;jJ.

,e;j rk;gtq;fs; epWtdj;jpd; nray;ghl;L> Rw;Wr;#oy; kw;Wk; xOq;FKiw mghaq;fSf;F 

cs;shFk; jd;ikia vLj;Jf;fhl;Lfpd;wd> ,jdhy; vjpu;tpid neUf;fb ifahSjy; ,dp 

NghJkhdjhf ,y;iy vd;gij epu;thfk; xg;Gf;nfhs;sj; J}z;baJ. Kf;fpakhd tzpf 

nray;ghLfspd; njhlu;r;rpia cWjp nra;tjw;Fk; ru;tNjr ,zf;fj; Njitfisg; gpd;gw;Wtjw;Fk;> 
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epWtdk; xU fl;likf;fg;gl;l kw;Wk; Kd;$l;bNa nray;gLk; kPnsOk; jd;ikf; fl;likg;gpd; 

mtrpaj;ij mq;fPfupj;jJ. xU %Nyhgha gjpypWj;jyhf> fk;gdp E epWtdk; ISO 22301 cld; 

,zf;fkhd xU epWtd mstpyhd tzpfj; njhlu;r;rp Kfhikj;Jt Kiwikia (BCMS) epWt 
cWjpG+z;lJ> ,jd; Nehf;fq;fshtd:> 

1.	 mjd; nray;ghLfisg; ghJfhj;jy;

2.	 thbf;ifahsu; ek;gpf;ifiag; ghJfhj;jy;

3.	 ePz;lfhy epiyNgW jd;ikia tYg;gLj;Jjy;

3.	3.	 tzpfj; jhf;f gFg;gha;Ttzpfj; jhf;f gFg;gha;T (BIA) (BIA)
BCMS jhgpj;jypd; Kjy; gbahf> fk;gdp E xU tpupthd tzpfj; jhf;f gFg;gha;it (BIA) 
elj;jpaJ. ,jpy; epWtdj;jpd; Kf;fpa nray;Kiwfis tiuglkhf;Fjy;> Kf;fpakhd rhu;Gfis 

milahsk; fhZjy; kw;Wk; rhj;jpakhd ,ilA+Wfspd; tpisTfis kjpg;gpLjy; Mfpait 

mlq;Fk;. Fspu; Nrkpg;G nray;ghLfs;> kPd; nfhs;tdT> juf; fl;Lg;ghL> Vw;Wkjpg; Nghf;Ftuj;J 

kw;Wk; Mtzkhf;fy; Nghd;w Kf;fpa Jiwfs; kjpg;gPL nra;ag;gl;ld.

BIA gpd;tUtdtw;iw ntspg;gLj;jpaJ> 

	● Fspu;gjd Nrkpg;G vd;gJ kpfTk; Neu czu;jpwd; nfhz;l nray;ghlhFk;> ,uz;L kzp 

Neuj;jpw;Fk; Nkyhd ve;j NeuKk; Nrjk; fhuzkhf kPsKbahj ,og;GfSf;F toptFf;Fk;.

	● Vw;Wkjp Mtzq;fSk; kpfTk; Kf;fpakhdit vd tifg;gLj;jg;gl;ld> gpiofs; 

my;yJ jhkjq;fs; ,zf;fk; kw;Wk; thbf;ifahsu; jpUg;jpf;F fLikahd jhf;fq;fisf; 

nfhz;bUe;jd.

	● nfhs;tdT kw;Wk; Nghf;Ftuj;J Mfpait ntspg;Gw toq;Feu;fs; kw;Wk; Njrpa 

cs;fl;likg;igr; rhu;e;jpUg;gjhy;> Neu czu;jpwd; nfhz;l gFjpfshf milahsk; 

fhzg;gl;ld.

xt;nthU nray;ghl;bw;Fk; njhlu;r;rpahd cj;jpfspd; Kd;Dupikia topelj;Jk; kPl;G Neu 

Nehf;fq;fs; (RTO) xJf;fg;gl;ld.

tpahghur; nraw;ghL ,ilA+W Vw;gl;lhy; jhf;fk; RTO

Fspu; Nrkpg;G nray;ghLfs; cau;T (gOjiljy;> Vw;Wkjp ,og;G) 2 kzpj;jpahyq;fs;

Vw;Wkjp Mtzq;fs; eLj;juk; - cau;T (,zf;fkpd;ik) 4 kzpj;jpahyq;fs;

kPd; nfhs;tdT cau;T (%yg;nghUs; ,y;yhik) 8 kzpj;jpahyq;fs;

ju cWjpg;ghL (Ma;T$lk;) eLj;juk; (cw;gj;jp kPs;jpUk;Gk; mghak;) 12 kzpj;jpahyq;fs;

BIA-tpd; Ez;zwpTfs;> ,ilA+Wf;Fg; gpwF ve;j tzpf nray;ghLfSf;F cldb kWrPuikg;G 

Njit vd;gijg; Gupe;Jnfhs;s fk;gdp E -f;F cjtpaJ kw;Wk; mghaj; jzpg;Gf;F nghUj;jkhd 

tsq;fis xJf;f cjtpaJ.
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4.	4.	 mgha kjpg;gPLmgha kjpg;gPL  
BIA-itj; njhlu;e;J> tzpfj;ij ghjpf;ff;$ba mr;RWj;jy;fis milahsk; fhzTk;> kjpg;gPL 

nra;aTk;> Kd;Dupik mspf;fTk; tpupthd mgha kjpg;gPL Nkw;nfhs;sg;gl;lJ. mghaq;fs; 

nray;ghl;L> Rw;Wr;#oy;> njhopy;El;g> xOq;FKiw kw;Wk; ew;ngau; rhu;e;j gpupTfshf 

tifg;gLj;jg;gl;ld. xt;nthU mghaKk; epfo;jfT kw;Wk; rhj;jpakhd jhf;fj;jpd; mbg;gilapy; 

kjpg;gplg;gl;lJ.

mgha tif Fwpg;gplj;jf;f mr;RWj;jy; tha;g;G jhf;fk; mgha jukply;

kpd;jil Njrpa toq;fy; ,y;yhik cau;T cau;T ,f;fl;lhd epiy

Nkhrkhd thdpiy kPd;gpbiaAk; 

Nghf;Ftuj;ijAk; ghjpf;Fk; 

cau;T cau;T ,f;fl;lhd epiy

epuhfupf;fg;gl;l 

Vw;Wkjpfs;

Nkhrkhd milahsk; 

fz;lwpjy; fhuzkhf 

eLj;juk; cau;T cau;T

njhw;WNeha; Copau; kw;Wk; Nghf;Ftuj;J 

,ilA+W

FiwT-  

eLj;juk;

cau;T cau;T

Fspu; miwapy; jP kpd;dpay; gOJfs; FiwT kpf cau;T cau;T

milahsk; fhzg;gl;l kpf Kf;fpakhd mghaq;fspy; kpd; jilfs;> vupnghUs; gw;whf;Fiw> 

Vw;Wkjp epuhfupg;G kw;Wk; Fspu; miwfSf;Fs; Vw;gLk; jP tpgj;Jfs; Mfpait mlq;Fk;. 

vjpu;fhyj;jpy; xU njhw;WNeha; my;yJ nghJ Rfhjhu mtruepiy Vw;gLtjw;fhd rhj;jpaf;$WfSk; 

guprPypf;fg;gl;ld. tiuaWf;fg;gl;l vz;zpf;ifapyhd toq;Feu;fis epWtdk; rhu;e;jpUg;gJk; 

mjd; xw;iw miktpl Nrkpg;G cs;fl;likg;Gk; Fwpg;ghd fupridf;Fupait.

5.5.	 jzpg;G kw;Wk; gjpypWj;jy; eltbf;iffs;	 jzpg;G kw;Wk; gjpypWj;jy; eltbf;iffs;  
gjpypWj;jy; Nkw;nfhs;Sk; tpjkhf> fk;gdp E xU fl;likf;fg;gl;l mghag; gupfhu cj;jpia 

Vw;Wf;nfhz;lJ. 

a)	 kpd;rhu kw;Wk; ghtidfspd; njhlu;r;rp:

	mtru vupnghUs; ,Ug;GfSld; nrayhf;fk; kw;Wk; Fspu;gjd Nrkpg;G njhlu;r;rpf;fhd 

200 kVA Bry; n[dNul;lu; (jahu;epiy).

	Njrpa kpd;fl;likg;igr; rhu;e;jpUg;gijf; Fiwf;f #upag; glyq;fs; epWty;.

	SMS vr;rupf;iffSld; ntg;gepiy fl;Lg;ghl;Lf;fhd epfo;Neu fz;fhzpg;G mikg;G.

b)	 Nghf;Ftuj;J kw;Wk; fg;gy; trjpfs; nraw;ghL:

	gy fg;gy; Kftu;fSldhd $l;lhz;ikfs; %yk; Nghf;Ftuj;J eltbf;iffis 

tYg;gLj;jpajhdJ> xw;iw toq;Feiu ek;gpapUg;gijf; Fiwj;jJ.

c)	 toq;fy; rq;fpyp kPnsOk; jd;ik: 

	gy;NtW gpuhe;jpaq;fspypUe;J (cjh: fy;gpl;b> jpUNfhzkiy) khw;W kPd;gpb $l;LwT 

rq;fq;fSld; Gupe;Jzu;T xg;ge;jq;fspy; ifnaOj;jpl;lJ> ,J gue;j ts jsj;ij 

cWjp nra;fpwJ.
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	Kf;fpa cs;sPLfspd; (I];> nghjpaply;> cg;GePu;) Row;rp Kiwapyhd Nghjpa ,Ug;Gfis 

nray;gLj;jpaJ.

	juk; kw;Wk; njhlu;r;rp cWjpg;ghl;bw;fhf mt;tg;NghJ toq;Feu; fzf;fha;Tfs;.

d)	 Fiwe;jgl;r Mszp: 

	gy;NtW jpwd;fisg; gad;gLj;j Copau;fSf;F gapw;rp mspj;jy;> Kf;fpakhd 

nray;ghLfSf;F gzpahsu;fis ,lkhw;wk; nra;tjpy; nefpo;Tj; jd;ikia Vw;gLj;Jjy;.

	fl;Lg;gLj;jg;gl;l elkhl;lj;jpd; NghJ ,lj;jpNyNa jq;Fkpl Vw;ghLfSld; mj;jpahtrpa 

Copau;fSf;F ePz;l Neu gzp mku;Tfs;.

e)	 Mtzf; fl;Lg;ghL kw;Wk; ,zf;fk;: 

	midj;J fz;lwpaf;$ba juT kw;Wk; Vw;Wkjp gjpTfisAk; fpsTl; mbg;gilapyhd 

ERP mikg;Gf;F khw;wpaik.

	gpiofisf; Fiwf;f Vw;Wkjp Mtzq;fspd; ,ul;il rupghu;g;ig mwpKfg;gLj;jpaJ.

	EU kw;Wk; FDA njhlu;ghd NjitfSf;fhd epidT+l;ly;fSld; ,zf;f fyz;liu 

mikj;jy;.

jP fz;lwpjy; mikg;Gfs; kw;Wk; Nkk;gLj;jg;gl;l Fspu; Nrkpg;G fhg;G Nghd;w Nkyjpf 

cs;fl;likg;G Nkk;ghLfs; mwpKfg;gLj;jg;gl;ld. fk;gdp E mjd; fhg;GWjpj; njhFg;igAk; 

jpUj;jpaJld;> tpupthd tzpf ,ilA+W kw;Wk; fly; ruf;F fhg;GWjpiag; ngw;wJ> NkYk; 

xOq;FKiw ,zf;fj;ij kjpg;gpLtjw;Fk; njhlu;r;rpj; jpl;lj;jpd; nray;jpwidr; Nrhjpg;gjw;Fk; 

ntspg;Gw fzf;fha;thsu;fis <LgLj;jpaJ.

6.6.		 FOf;fs;> Nrhjpj;jy; kw;Wk; gapw;rp FOf;fs;> Nrhjpj;jy; kw;Wk; gapw;rp 

xU tzpf njhlu;r;rp mjpfhup epakpf;fg;gl;lJld;> nray;ghLfs;> Nghf;Ftuj;J> epjp> jfty; 

njhlu;ghly; kw;Wk; ,zf;fj;jpw;fhd tiuaWf;fg;gl;l ghj;jpuq;fSld; xU Kiwahd neUf;fb 

Kfhikj;Jtf; FOf;fs; (CMT) cUthf;fg;gl;ld. ,e;j FOf;fs; nfhs;fyd; epuhfupg;G> 

ePl;bf;fg;gl;l kpd; nraypog;G kw;Wk; Neha;g; guty;fs; Mfpatw;wpw;fhd cUtfg; gjpypWj;jy;fs; 

cl;gl Mz;Lf;F ,uz;L Kiw gapw;rpfis elj;jpd. BCMS Kiwikapd; tUlhe;j kjpg;gha;Tfs; 

kw;Wk; fzf;fha;TfSf;F ntspaf MNyhrfu;fs; gzpaku;j;jg;gl;ldu;. BCMS kjpg;gha;Tfs; 
khjhe;j Kfhikj;Jtf; $l;lq;fspy; ,izf;fg;gl;ld. gzpahsu;fSf;fhd gapw;rp BCMS ,d; 
Kf;fpa mk;rkhf khwpaJ> Gjpjhf Ml;Nru;g;G nra;ag;gl;ltu;fs; Muk;gj;jpy; BCMS gapw;rpiag; 
ngw;wJld;> midj;J Copau;fSf;Fk; khjhe;j tpopg;Gzu;T mku;Tfs; elj;jg;gl;ld.

7.	 BCP7.	 BCP  ,d; nray;ghl;il cWjp nra;tjw;fhd cz;ik ,d; nray;ghl;il cWjp nra;tjw;fhd cz;ik 
NrhjidNrhjid  

2022 Mk; Mz;bd; eLg;gFjpapy; Vw;gl;l Njrpa vupnghUs; neUf;fb> fk;gdp E ,d; BCMS 
,d; cz;ikahd Nrhjidahf nray;gl;lJ. gutyhd vupnghUs; gw;whf;FiwAld;> gy kPd;gpb 

glFfs; ePz;l fhyj;jpw;F epWj;jp itf;fg;gl;bUe;jd> ,jdhy; %yg;nghUl;fspd; tpepNahfk; 

fLikahf ghjpf;fg;gl;lJ. ,jd; tpisthf> cs;sPLfs; fpilf;fhjJ kw;Wk; Nghf;Ftuj;J 

rthy;fs; fhuzkhf ngUk;ghyhd fly; czT gjg;gLj;Jk; trjpfs; nray;ghLfis epWj;j 

Ntz;ba fl;lhak; Vw;gl;lJ. rupahd Neuj;jpy; tpepNahfq;fis guhkupg;gjpYk;> Copau;fspd; 

jpdrup gazj;jpYk; fk;gdp E rthy;fis vjpu;nfhz;lJ.
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,e;jf; fl;Lg;ghLfs; ,Ue;j NghjpYk;> BCMS gjpypWj;jy; cj;jpfisr; nray;gLj;Jtjd; %yk; 

fk;gdp E mjd; nray;ghLfisj; jf;f itj;Jf; nfhs;s Kbe;jJ. Kf;fpa eltbf;iffspy; 

gpd;tUtd mlq;Fk;:> 

I.	 Bry; n[dNul;lu;fs; kw;Wk; #upa rf;jp fhg;G mikg;Gfs; Nghd;w khw;W kpd; Mjhuq;fs; 

%yk; nrayhf;fk; kw;Wk; Fspu;gjd Nrkpg;G njhlu;r;rpia cWjp nra;jy;.

II.	gy;NtW flNyhug; gFjpfspy; kPd;gpb $l;LwT rq;fq;fSldhd Ke;ija Vw;ghLfSk; 

gaDs;sjhf ep&gpf;fg;gl;ld> cs;@u; toq;fy;fs; ,y;yhJ NghdhYk; %yg;nghUl;fis 

njhlu;e;J ngWtjw;F ,J cjtpaJ.

III.	FWf;F gapw;rp (Cross Training) ngw;w Copau;fis gzpaku;j;jp> mj;jpahtrpa 

Copau;fSf;F jq;Fkpl trjpfis toq;Ftjd; %yk; mjd; Fiwe;jgl;r gzpahsu; 

cj;jpia nray;gLj;jpaJ> ,jd; %yk; tiuaWf;fg;gl;l gzpahsu;fSld; Kf;fpakhd 

nray;ghLfisg; guhkupj;jJ.

,Ug;gpDk;> vupnghUs; Fiwthff; fpilg;gjhYk;> epWtdj;jpd; tiuaWf;fg;gl;l ,Ug;GfshYk; 

Nghf;Ftuj;jpy; vjpu;ghuhj jhkjq;fs; Vw;gl;ld. mtru cWjpnkhopfis eptu;j;jp nra;tjw;fhf> 

epWtdk; $upau; trjpfs; %yk; INuhg;ghtpw;F Fiwe;j mstpyhd mjpf kjpg;Gs;s Vw;Wkjpfis 

tpkhdk; %yk; mDg;gpaJ.

,e;jf; fhyfl;lj;jpy; ntspehl;Lf; nfhs;tdthsu;fSldhd gaDs;s njhlu;ghly; thbf;ifahsu; 

ek;gpf;ifia tYg;gLj;jpaJ. Nghl;bahsu;fs; xg;ge;jf; flikfis epiwNtw;wj; jtwpa NghjpYk;> 

fk;gdp E mjd; midj;Jf; fl;lisfisAk; kjpj;J> mOj;jj;jpd; fPo; mjd; ek;gfj;jd;ik 

kw;Wk; epGzj;Jtj; njhopy;Kiwiag; ghuhl;Lk; Gjpa thbf;ifahsu;fisAk; ngw;wJ.

rk;gtj;jpw;Fg; gpe;ija kjpg;gha;T Kf;fpa ntw;wpfis vLj;Jf;fhl;LfpwJ> mtw;wpy; gpd;tUtd 

mlq;Fk;:

	● Kf;fpakhd nray;ghLfspd; njhlu;r;rp: Bry; n[dNul;lu;fs; kw;Wk; #upa rf;jpapd; 

gad;ghL jilaw;w Fspu; Nrkpg;G kw;Wk; nrayhf;fj;ij cWjp nra;jJ.

	● %yg;nghUs; Mjhuk;: Vida gpuhe;jpaq;fspy; kPd;gpb $l;LwT rq;fq;fSld; 

gd;Kfg;gLj;jg;gl;l nfhs;Kjy; Vw;ghLfs; cs;sPl;L gha;r;riyg; Ngz cjtpaJ.

	● gzpahsu; xj;jpirT FWf;F gapw;rp ngw;w Copau;fs; kw;Wk; jsj;jpy; jq;Fkplj;ijg; 

gad;gLj;jp Fiwe;jgl;r gzpahsu; cj;jp mj;jpahtrpa nray;ghLfisj; njhlu 

mDkjpj;jJ.

	● Nghf;Ftuj;J Gj;jhf;fk;: mtru Vw;Wkjp flikfis epiwNtw;w tiuaWf;fg;gl;l cau; 

kjpg;Gs;s ruf;Ffs; tpkhdk; %yk; mDg;gg;gl;ld.

	● gq;Fjhuu; njhlu;ghly;: nfhs;tdthsu;fSld; ntspg;gilahd> Kd;ndr;rupf;ifahd 

njhlu;ghly; ek;gpf;ifiaj; jf;f itj;Jf; nfhz;lJld; Gjpa thbf;ifahsu; 

ifafg;gLj;jYf;Fk; toptFj;jJ. 

xl;Lnkhj;j ntw;wp ,Ue;j NghjpYk;> neUf;fb gy ghjpg;GfisAk; ntspg;gLj;jpaJ:

	● vupnghUs; ,Ug;G tuk;Gfs;: epWtdj;jpd; cs;sf vupnghUs; ,Ug;Gf;fs; ePz;lfhy 

,ilA+WfSf;F NghJkhdjhf ,y;iy.

	● Nghf;Ftuj;J rhu;Gepiyfs;: vupnghUs; khw;W Vw;ghLfs; ,y;yhky; cs;@u; Nghf;Ftuj;J 

toq;Feu;fis mjpfkhf ek;gpapUg;gJ jhkjq;fSf;F toptFj;jJ.
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	● BCMS tpupthf;fk;: ePz;lfhy neUf;fb epiyikfspd; fPo; Vw;fdNt cs;s gjpypWj;jy; 

jpl;lq;fs; ePl;bf;fg;gl;ld> ,J ePz;l my;yJ ngupa ,ilA+Wfisf; ifahs Nkk;gl;l 

tpupthf;fj; Njitiaf; fhl;LfpwJ.

	● toq;Feu; mgha Kfhikj;Jtk;: vupnghUs; gw;whf;Fiwahy; ghjpf;fg;gl;l mLf;F-2 

my;yJ %d;whk; epiy toq;Feu;fSf;fhd (,uz;lhk; epiy my;yJ rpwpa toq;Feu;fs;) 

fl;likf;fg;gl;l mgha kjpg;gPL vJTk; ,y;iy.

BCMSBCMS-I Nkk;gLj;j> gpd;tUtd gupe;Jiuf;fg;gLfpwd: -I Nkk;gLj;j> gpd;tUtd gupe;Jiuf;fg;gLfpwd: 

A.	 vupnghUs; khw;Wj; jpl;lkpliy Nkk;gLj;jy;:

	mj;jpahtrpa eltbf;iffSf;F Fiwe;jgl;r Kf;fpakhd vupnghUs; ,Ug;G 

tuk;Gfis epWTjy;.

	 Njrpa mtruepiyfspd; NghJ Kd;Dupik mZfYf;fhf vupnghUs; 

toq;Feu;fSld; tpepNahf xg;ge;jq;fis Kiwg;gLj;Jjy;.

B.	 Nghf;Ftuj;Jj; njupTfisg; gy;tifahf;fy;:

	khw;W vupnghUs; tsq;fisf; nfhz;ltu;fs; cl;gl gy;NtW Nghf;Ftuj;J 

$l;lhsu;fSld; Gupe;Jzu;T xg;ge;jq;fis cUthf;Fjy;.

	xNu ,lj;ij ek;gpapUg;gijf; Fiwf;f mtrufhy topj;jlj; jpl;lq;fs; kw;Wk; 

gutyhf;fg;gl;l mDg;Gk; Gs;spfis cUthf;Fjy;.

C.	 toq;Feu; mgha Kfhikj;Jtj;ij tpupthf;Fjy;:

	toq;fy; rq;fpypapd; mLf;F uPjpahd mghag; gFg;gha;it elj;jp> nfhs;tdT 

cj;jpapy; mgha kjpg;gPl;il xUq;fpizj;jy;.

	Kf;fpa toq;Feu;fSf;F> Fwpg;ghf Nghf;Ftuj;J kw;Wk; %yg;nghUs; 

Mjhuq;fspy; cs;stu;fSf;F tzpf njhlu;r;rpj; Njitfis epWTjy;.

D.	 gzpahsu; njhlu;r;rp eltbf;iffis tYg;gLj;Jjy;:

	,ilA+Wfspd; NghJ gzpahsu;fSf;fhd tPl;Ltrjpj; njupTfs; my;yJ 

Nghf;Ftuj;J xUq;fpizg;G topKiwfspy; KjyPL nra;jy;.

	fpukkhd gapw;rpfSld; FWf;F-nray;ghl;L mtru FOf;fspd; gl;baiy 

cUthf;Fjy;.

E.	 BCMS kjpg;gha;T kw;Wk; tpupthf;fr; Nrhjid: 

	 gy thu ,ilA+Wfs; kw;Wk; mLj;jLj;j Njhy;tpfis cs;slf;f  Vw;fdNt 

cs;s BCP rk;gtq;fisj; jpUj;Jjy;.

	xj;jpirT kw;Wk; tpupthf;ff;$ba jd;ikia Nrhjpf;f ePl;bf;fg;gl;l Neu 

vy;iyfSld; cUtfg;gLj;Jjy; gapw;rpfis elj;Jjy;.

F.	 gq;Fjhuu; njhlu;ghly; newpKiwfs;:

	nfhs;tdthsu;fs;> Copau;fs; kw;Wk; xOq;FKiw mjpfhupfSld; neUf;fb 

njhlu;Gf;fhf jug;gLj;jg;gl;l thu;g;GUf;fs; kw;Wk; khu;f;fq;fis cUthf;Fjy;.

	KbntLg;gJ kw;Wk; ntspaf GJg;gpj;jy;fis Mjupf;f epfo;Neu neUf;fb 

fl;Lg;ghl;Lg; gyifia nray;gLj;Jjy;.



mdu;j;j mghaf; Fiwg;G kw;Wk; Kfhikj;Jtj;jpy; jdpahu; Jiwapd; ,aysTfis Nkk;gLj;jy; 111

8.	8.	 ngWNgWfSk; tpisTfSk; ngWNgWfSk; tpisTfSk; 

BCMS-I nray;gLj;jpajd; %yk; fk;gdp E ,d; kPnsOk; jd;ik kw;Wk; re;ij nray;jpwd; 

fzprkhf Nkk;gl;lJ. ,e;j Kiwik Vw;Wf;nfhs;sg;gl;l 36 khjq;fspy;> Njrpa neUf;fbfspd; 

NghJk; $l> epWtdk; G+r;rpa Vw;Wkjp epuhfupg;GfisAk; jilaw;w Vw;Wkjp eltbf;iffisAk; 

re;jpj;jJ. kjpg;gplg;gl;l Mgj;J Fiwthf ,Ue;jjhy; fhg;GWjpf; fl;Lg;gzj; njhiffs; 

Fiwf;fg;gl;lJld;> n[u;kdp kw;Wk; [g;ghidr; Nru;e;j ,uz;L Gjpa nfhs;tdthsu;fs; fk;gdp 

E jq;fs; tpUg;gj; njupthd toq;Feu; gl;baypy; Nru;j;jdu;.

cs;sf uPj;pahf> Copau; tpopg;Gzu;T kw;Wk; ek;gpf;if Nkk;gl;lJld;> toq;Feu; cwTfs; 

tYg;ngw;wd. mghaj;ij Kfhik nra;Ak; epWtdj;jpd; jpwd;> xOq;FKiw mjpfhupfs; kw;Wk; 

rhd;Wg;gLj;jy; mikg;GfSld; mjd; epiyia ntspg;gilahf Nkk;gLj;jpaJ.

9.	9.	 KbTiuKbTiu  
Jy;ypakhd mgha kjpg;gPL kw;Wk; KOikahd tzpf jhf;f gFg;gha;it mbg;gilahff; 

nfhz;l ed;F fl;likf;fg;gl;l tzpfj; njhlu;r;rp Kfhikj;Jt Kiwik> epr;rakw;w #oypy; 

jg;gpg; gpiof;fTk; nropf;fTk; Njitahd kPnsOk; jd;ikia toq;f KbAk; vd;gij 

fk;gdp E rk;gt Ma;T ep&gpf;fpwJ. cl;fl;likg;gpy; KjyPL nra;jy;> toq;fy; rq;fpypfis 

gy;tifg;gLj;Jjy;> ,zf;fj;ij b[pl;ly; kakhf;Fjy; kw;Wk; kf;fSf;F gapw;rp mspj;jy; %yk;> 

fk;gdp E ,ilA+Wfis rkhspj;jJ kl;Lky;yhky;> ,yq;ifapd; kPd;ts Vw;Wkjpj; Jiwapy; 
xU Kjd;ikahsuhf jd;id epiyepWj;jpf; nfhz;lJ. ,e;j rk;gt Ma;T BCMS vd;gJ ntWk; 
,zf;ff; fUtp kl;Lky;y ,J tzpfj;jpd; vjpu;fhyj;ijg; ghJfhf;Fk; xU %Nyhgha nrhj;J 

vd;gij cWjpg;gLj;JfpwJ.








