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,e;j topfhl;bapy; toq;fg;gl;l mbg;gil kdpjhgpkhd juepakq;fshdit (Core Humarnitarian 
Standards (CHS)) $l;likg;gpd; jw;Nghija Kjd;ikahd CHS topfhl;bia mbg;gilahff; 

nfhz;litahf cs;sd. ,e;jj; juepakq;fs; gjpg;Gupikfis $l;lhf itj;jpUf;Fk; 

Sphere,  CHS $l;lzp (CHS Alliance) kw;Wk; Groupe URD Mfpatw;why; ,e;jj; Jiwapd; 

rhu;ghf jw;NghJ epu;tfpf;fg;gLfpd;wd. vt;thwhapDk;> ,yq;ifapy; mdu;j;j Kfhikj;Jtg; 

gzpfspy; <Lgl;Ls;s jdpahu; JiwapdUf;F kpfTk; nghUj;jkhdjhf ,Uf;Fk; tifapy; 

rpy flg;ghLfs; khw;Wg;;gjpT nra;ag;gl;Ls;sd. mbg;gil kdpjhgpkhd juepakk; MdJ 

Sphere> kdpjhgpkhd nghWg;Gf;$wy; $l;lhz;ik (Humanitarian Accountability Partnership 
(HAP))> kf;fs; cjtp (People In Aid) kw;Wk; Groupe URD Mfpatw;wpd; mbg;gilj; juq;fis 

xU fl;likg;gpw;Fs; xUq;fpizf;f kdpjhgpkhdj; Jiwapd; $l;L Kaw;rpapd; %yk; Kjypy; 

cUthf;fg;gl;lJ. xd;gJ flg;ghLfspy; xt;nthd;Wk; mdu;j;j my;yJ Nguplu; gzpfspy; 

ftdj;jpy; nfhs;sg;gl Ntz;ba xU Fwpg;gpl;l tplaj;ijf;; Fwpg;gpLfpd;wd. mj;NjhL, 
mitfs; jdpahu; Jiwf;fhd gaDs;s kw;Wk; nghWg;ghd kdpjhgpkhd eltbf;iffspy; 

<Lgl xU jplkhd mbj;jsj;ijAk; mZFKiwiaAk; $l;lhf mikf;fpd;wd.

,yq;if tu;j;jf rk;Nksdk;

50> etk; khtj;j> nfhOk;G 02> ,yq;if
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	 info@chamber.lk 
 

nghWg;G Jwg;G

midj;J cupikfSk; ghJfhf;fg;gl;lit. ,e;j jfty; ifNal;by; cs;slq;fpAs;s 

tplaq;fis %ykhf ntspg;gLj;jp fy;tp my;yJ gpw tzpfk; rhuhj gad;ghl;bw;fhf 

kWcUthf;fk; nra;jy; kw;Wk; gug;Giuj;jy; Mfpait gjpg;Gupikjhuu;fsplkpUe;J 

vOj;J %ykhd vt;tpj Kd; mDkjpAkpd;wp mq;fPfupf;fg;gLfpd;wd. vOj;Jg;G+u;t 

mDkjpapd;wp kWtpw;gid my;yJ gpw tzpf Nehf;fq;fSf;fhf ,e;jj; jfty; jahupg;ig 

kPz;Lk; cUthf;FtJ jilnra;ag;gl;Ls;sJ. mj;jifa mDkjpf;fhd tpz;zg;gq;fs;                        

WFP.Colombo@wfp.org vd;w Kftupf;F mDg;gg;gl Ntz;Lk;. ,e;j ntspaPl;il %ykhf 

ntspg;gLj;jp ,e;j ntspaPl;bYs;s tplaq;fis gug;Giu nra;tij WFP Cf;Ftpf;fpwJ.

The Core Humanitarian Standards presented in this guide are primarily based on the
existing Core Humanitarian Standards (CHS) Guide of the CHS Alliance. These
standards are currently managed on behalf of the sector by Sphere, the CHS Alliance,
and Groupe URD, who jointly hold the copyright. However, some of the commitments
have been rephrased to make them more suitable for the private sector involved in
disaster response work in Sri Lanka. The Core Humanitarian Standard was originally
developed through a collective effort by the humanitarian sector to harmonize core
standards from Sphere, the Humanitarian Accountability Partnership (HAP), People In
Aid, and Groupe URD into a single framework. Each of the nine commitments addresses
a specific area of concern in humanitarian disaster assistance. Together, they form a
solid foundation and approach for the private sector to engage in effective and
accountable humanitarian action.
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Disclaimer

All rights reserved. Reproduction and dissemination of material in this information
product for educational or other non-commercial uses are authorized without any prior
written permission from the copyright holders, provided the source is fully
acknowledged. Reproduction of material in this information product for resale or other
commercial purposes is prohibited without written permission. Applications for such
permission should be addressed to WFP.Colombo@wfp.org. WFP encourages the
dissemination of the material contained in this publication on condition that reference is
made to the source.
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Message from 
The Disaster Management Centre 

The private sector plays a vital role in strengthening resilience, reducing risks, and enhancing disaster
management efforts. As a key pillar of society, businesses not only provide essential goods and
services but also bring innovation, expertise, and scalability to humanitarian initiatives.

The Core Humanitarian Standards (CHS) guide serves as a valuable framework for the private sector,
promoting accountability, quality, and effectiveness in disaster response and recovery. By aligning
humanitarian principles with business practices, it ensures that interventions remain people-centered,
inclusive, and respectful of local capacities.

With the increasing frequency and severity of disasters, collaboration between businesses,
governments, civil society, and humanitarian organisations is more crucial than ever. Together, we can
uphold the dignity and rights of those affected while fostering sustainable, resilient communities.

As the Director General of the Disaster Management Centre (DMC), I urge private sector entities to
integrate the CHS into their operations in alignment with government initiatives, including the National
Disaster Management Plan and Clean Sri Lanka. By doing so, businesses can enhance their crisis
response capabilities and contribute meaningfully to long-term community recovery and well-being.
The DMC strongly encourages public-private partnerships to drive collective Disaster Risk Reduction
(DRR) efforts. Let us work together towards a safer, more resilient, and equitable future.
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Major General H.M.U.Herath (Retd)
RWP RSP VSV USP MM Hdmc psc
Director General

mdh;j;j Kfhikj;Jt 

epiyaj;jpd; nra;jp

Nk[h; [duy; vr;.vk;.A. N`uj; (Xa;T ngw;w)

RWP RSP VSV USP MM Hdmc psc
gzpg;ghsh; ehafk;

kPz;nlOjiy tYg;gLj;Jjy;> mghaq;fisf; Fiwj;jy; kw;Wk; 

mdh;j;j Kfhikj;Jt Kaw;rpfis Nkk;gLj;Jjy; Mfpatw;wpy; jdpahu; 

Jiw Kf;fpa gq;F tfpf;fpwJ. tzpfq;fs; ntWkNd mj;jpahtrpa 

nghUl;fs; kw;Wk; Nritfis toq;Ftjpy; kl;Lk; r%fj;jpd; Kf;fpa J}zhf tpsq;fhky;;> kdpjhgpkhd 

Kaw;rpfspy; GJik> epGzj;Jtk; kw;Wk; mstPL Mfpatw;iwf;  nfhz;L tUtjpYk; Kf;fpa gq;F 

tfpf;fpd;wd. 

mbg;gil kdpjhgpkhd juepak (CHS) topfhl;b jdpahu; Jiwf;fhd kjpg;Gkpf;f fl;likg;ghf 

nray;gLtNjhL> mdh;j;j gjpyspg;G kw;Wk; kPl;rpapy; nghWg;G> juk; kw;Wk; nray;jpwid 

Nkk;gLj;Jtjw;Fk; cjTfpwJ. kdpjhgpkhd nfhs;iffis tzpf eilKiwfSld; ,izg;gjd; 

%yk;> jiyaPLfs; my;yJ Kd;ndLg;Gf;fs; kf;fis ikakhff; nfhz;ljhfTk;> cs;slf;fpajhfTk;> 

cs;@u; jpwd;fis kjpg;gjhfTk; ,Ug;gij cWjp nra;fpwJ.

mjpfhpj;JtUk; mdh;j;jg; NguopTfs; kw;Wk; jPtpuj;jd;ikAld;> tzpfq;fs;> muRfs;> rptpy; r%fk; 

kw;Wk; kdpjhgpkhd mikg;GfSf;F ,ilapyhd xj;Jiog;G Kd;ndg;NghijAk; tpl kpfTk; 

Kf;fpakhdJ. mj;NjhL ehk; xd;wpize;J epiyahd> kPz;nlOk; Mw;wiy nfhz;l r%fq;fis 

tsu;g;gjd; %yk; ghjpf;fg;gl;ltu;fspd; fz;zpak; kw;Wk; cupikfisg; ghJfhf;fTk; KbAk;. 

mdu;j;j Kfhikj;Jt epiyaj;jpd; (DMC) gzpg;ghsu; ehafk; vd;w tifapy;> Njrpa mdh;j;j 

Kfhikj;Jtj; jpl;lk; kw;Wk; ghpRj;jkhd ,yq;if cl;gl murhq;fj;jpd; Kd;Kaw;rpfSld; 

,ize;J CHS ia xUq;fpizf;FkhW jdpahu; Jiw epWtdq;fis ehd; Nfl;Lf;nfhs;fpNwd;. 

mt;thW nra;tjd; %yk;> tzpfq;fs; jq;fspd; neUf;fbahd #o;epiyfspy; gjpyspg;G jpwd;fis 

Nkk;gLj;jp> ePz;l fhy r%f kPl;G kw;Wk; ey;tho;Tf;F mu;j;jKs;s gq;fspg;ig toq;f KbAk;. 

mdh;j;j Mgj;J Fiwg;G (DRR) $l;L Kaw;rpfis ,af;f nghJ-jdpahu; $l;lhz;ikfis DMC 
tYthf Cf;Ftpf;fpwJ. ghJfhg;ghd> mjpf nefpo;r;rpahd kw;Wk; rkj;Jtkhd vjpu;fhyj;ij Nehf;fp 

ehk; xd;wpize;J nray;gLNthk;. 
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Picture here
Mr. Abdur Rahim Siddiqui
Representative and Country Director
WFP Sri Lanka

The climate crisis is one of the greatest challenges of our time. From devastating floods to prolonged
droughts, climate-induced disasters are becoming more frequent and severe, threatening lives,
livelihoods, and food security across Sri Lanka. As these events grow in intensity, the role of the private
sector in disaster response is made even more critical. Businesses are not just economic drivers—they
are vital partners in building resilient communities and ensuring swift, effective responses when crises
strike.

At the United Nations World Food Programme (WFP), we are committed to strengthening Sri Lanka’s
capacities in disaster risk management as part of broader efforts to safeguard food and nutrition
security. To better understand Sri Lanka’s disaster landscape, WFP conducted a consultation workshop
together with the government, private sector, and civil society organisations. This workshop revealed a
significant gap: private sector responses to climate-induced disasters were often not aligned with
established humanitarian standards, potentially limiting the effectiveness and inclusivity of their efforts.
To bridge this gap, the Climate and Disaster Ready Project, in consultation with the Ceylon Chamber of
Commerce, developed the Core Humanitarian Standard (CHS). This publication is more than just a set
of guidelines—it’s a commitment to fostering stronger partnerships, enhancing disaster preparedness,
and reinforcing Sri Lanka’s resilience to future crises. It serves as a roadmap for private sector
organisations in Sri Lanka, guiding them to integrate humanitarian principles into disaster response
initiatives.

We envision this initiative being sustainably integrated into national policies, under the ownership of the
Disaster Management Centre. Together, through shared responsibility and collaboration, we can build
a future where communities are better prepared, disasters are met with coordinated and
humanitarian responses, and no one is left behind.

Message from 
The World Food Programme
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cyf czT jpl;l ehl;L 

gpujpepjpapd; nra;jp 

jpU. mg;Ju; u`Pk; rpj;jpf;>

gpujpepjp kw;Wk; ehl;Lf;fhd gzpg;ghsh;>

cyf czT jpl;lk;, 

,yq;if.

fhyepiy neUf;fb vd;gJ ekJ fhyj;jpd; kpfg;ngupa rthy;fspy; 

xd;whFk;. NguopT jUk; nts;sk; Kjy; ePbj;j twl;rp tiu> fhyepiyahy; 

J}z;lg;gLk; NguopTfs; mbf;fb kw;Wk; fLikahdjhf khwp> ,yq;if KOtJk; capu;fs;> 

tho;thjhuq;fs; kw;Wk; czTg; ghJfhg;ig mr;RWj;Jfpd;wd. ,e;j epfo;Tfs; jPtpukile;J tUtjhy;> 

mdh;j;j gjpyspg;G nray;ghLfspy;  jdpahu; Jiwapd; gq;F ,d;Dk; Kf;fpakhdJ. tzpfq;fs; 

ntWk; nghUshjhu ,af;fpfs; kl;Lky;y - mit neUf;fbahd r%fq;fis fl;bnaOg;Gtjpy; 

Kf;fpa gq;fhspfs; kw;Wk; neUf;fbfspd; NghJ tpiuthd> gaDs;s gjpyspg;G nray;ghLfis 

cWjpg;gLj;Jfpd;wd.

If;fpa ehLfspd; cyf czT jpl;lj;jpy; (i)> czT kw;Wk; Cl;lr;rj;J ghJfhg;ig ghJfhg;gjw;fhd 

gue;j Kaw;rpfspd; xU gFjpahf> mdh;j;j Mgj;J Kfhikapy; ,yq;ifapd; jpwid tYg;gLj;j 

ehq;fs; cWjpG+z;Ls;Nshk;. ,yq;ifapd; mdh;j;j #oiy ed;F Gupe;J nfhs;s> WFP muR> jdpahu; 

Jiw kw;Wk; rptpy; r%f mikg;GfSld; ,ize;J xU MNyhridg; gl;liwia elj;jpaJ. ,e;j 

gl;liw Fwpg;gplj;jf;f ,ilntspia ntspg;gLj;jpaJ. fhyepiyahy; J}z;lg;gl;l mdh;j;jq;fSf;F 

jdpahu; Jiwapd; gjpy;fs; ngUk;ghYk; epWtg;gl;l kdpjhgpkhd juq;fSld; rPuikf;fg;gltpy;iy> 

mtw;wpd; Kaw;rpfspd; nray;jpwd; kw;Wk; cs;slf;fj;ij kl;Lg;gLj;jyhk;. ,e;j ,ilntspiaf; 

Fiwf;f> fhyepiy kw;Wk; mdh;j;j jahu; jpl;lk;> ,yq;if tu;j;jf rk;Nksdj;jpd; MNyhridAld; 

Core Humanitarian Standards (CHS) cUthf;fg;gl;lJ. ,e;j ntspaPL topfhl;Ljy;fspd; njhFg;ig 

tpl mjpfkhf cs;sJ - ,J tYthd $l;lhz;ikfis tsu;g;gjw;Fk;> mdh;j;j jahu;epiyia 

Nkk;gLj;Jtjw;Fk; kw;Wk; vjpu;fhy neUf;fbfSf;F ,yq;ifapd; kPz;nlOk; Mw;wiy 

tYg;gLj;Jtjw;Fkhd xU mu;g;gzpg;ghFk;. kdpjhgpkhdf; nfhs;iffis mdh;j;j kPl;G Kaw;rpfspy; 

xUq;fpizf;f topfhl;b> ,yq;ifapy; cs;s jdpahu; Jiw epWtdq;fSf;fhd topfhl;bahf ,J 

nray;gLfpwJ.

,e;j Kaw;rp> mdh;j;j Kfhikj;Jt epiyaj;;jpd; cupikapd; fPo;> Njrpa nfhs;iffspy; epiyahd 

Kiwapy; xUq;fpizf;fg;gLtij ehq;fs; tpUk;GfpNwhk;. NkYk; xd;whf> gfpug;gl;l nghWg;G kw;Wk; 

xj;Jiog;ghd eltbf;fiffspd; %yk;> r%fq;fs; mdh;jjq;fSf;F rpwg;ghf jahuhf ,Uf;Fk;> 

xUq;fpize;j Kiwapy; kdpjhgpkhd gjpyspg;G eltbf;ifspy; <LgLk; vtUk;  Gwe;js;sg;glhj xU 

vjpu;fhyj;ij ehk; cUthf;f KbAk;.
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As the Ceylon Chamber of Commerce (CCC), we have accumulated years of experience working
alongside government bodies, NGOs, the private sector, and local communities in the field of disaster
management. We firmly believe that the involvement of the private sector in humanitarian assistance
and disaster risk reduction is crucial to strengthening Sri Lanka's overall disaster management
framework.

The economic risks posed by natural hazards are steadily rising, and the links between natural events
and human-made systems that support our economic and social well-being have become
increasingly evident. As global interdependencies deepen, these challenges underscore the urgent
need for continuous improvement in how governments, NGOs (including INGOs), and the private sector
prepare for, respond to, and recover from disasters.

In this context, Core Humanitarian Standards (CHS) Guide for the Private Sector – in Humanitarian
Response – Sri Lanka serves as a critical tool. Developed under the guidance of the World Food
Programme and in direct collaboration with the Disaster Management Centre of Sri Lanka, this guide
aims to ensure that the private sector’s humanitarian initiatives are effective, responsive, and aligned
with the needs of disaster-affected communities. We are confident that, by following the principles
outlined in this guide, private sector organisations can ensure that their humanitarian and community
development efforts—especially those under their corporate social responsibility (CSR) programmes—
adhere to international humanitarian standards.

We would like to acknowledge the dedicated efforts of the World Food Programme, the Disaster
Management Centre, the consultants and the staff of the Ceylon Chamber of Commerce, whose
collaboration and commitment made this guide possible. This invaluable resource would not have
been achievable without their collective efforts. We hope that the information contained in this guide
proves insightful and useful for the private sector, enabling the implementation of quality, transparent,
and accountable humanitarian assistance projects. We are pleased to recommend this guide to all our
private sector partners and stakeholders, encouraging them to apply it in their efforts to support
humanitarian initiatives during emergencies, as well as in building community preparedness and
resilience. Let us continue working together to create a safer, more resilient, and disaster-resistant Sri
Lanka.

Message from 
The Ceylon Chamber of Commerce 

Mr. Duminda Hulangamuwa
Chairman
The Ceylon Chamber of Commerce

,yq;if tu;j;jf 

rk;Nksdj;jpd; nra;jp

jpU. Jkpe;j `{yq;fKt> 

jiytu;>

,yq;if tu;j;jf rk;Nksdk;.

,yq;if th;j;jf rk;Nksdk; (The Ceylon Chamber of Commerce - 
CCC) vd;w tifapy;> mdh;j;j Kfhikj;Jt Jiwapy; ehq;fs; muR 

mikg;Gfs;> mur rhh;gw;w epWtdq;fs;> jdpahu; Jiw kw;Wk; cs;@u; 

r%fq;fq;fSld; ,ize;J gzpahw;wpa gy tUl mDgtj;ijg; 

ngw;Ws;Nshk;. kdpjhgpkhd cjtp kw;Wk; mdh;j;j mghaj;ijf; 

Fiwg;gjpy; jdpahu; Jiwapd; <LghL ,yq;ifapd; xl;Lnkhj;j 

mdu;j;j Kfhikj;Jtf; fl;likg;ig tYg;gLj;Jtjw;F kpfTk; 

,d;wpaikahjJ vd;gij cWjpahf ek;GfpNwhk;

,aw;if ,lu;fspdhy; Vw;gLk; nghUshjhu mghaq;fs; rPuhf mjpfupj;J tUfpd;wd> NkYk; ,aw;if 

epfo;Tfs; kw;Wk; ekJ nghUshjhu kw;Wk; r%f ey;tho;it Mjupf;Fk; kdpjdhy; cUthf;fg;gl;l 

mikg;GfSf;fpilNaahd njhlu;Gfs; mjpfupj;J tUfpd;wd. cyfshtpa xd;Wf;nfhd;W 

rhu;e;jpUj;jy;fs; Mokhfpd;wd> ,e;j rthy;fs; murhq;fq;fs;> mur rhh;gw;w epWtdq;fs; (INGO 
cl;gl) kw;Wk; jdpahu; Jiwfs; vt;thW mdh;j;jq;fSf;Fj; jahuhfpd;wd> gjpyspf;fpd;wd kw;Wk; 

kPz;nlOfpd;wd vd;gjpy; njhlu;r;rpahd Kd;Ndw;wj;jpd; mtruj; Njitia mbf;Nfhbl;Lf; fhl;LfpwJ.

,r;#oypy;> kdpjhgpkhd gjpyspg;G eltbf;fiffspy; - ,yq;if jdpahu; Jiwf;fhd Kf;fpa kdpjhgpkhd 

juepakq;fs; (CHS) topfhl;b xU Kf;fpakhd fUtpahf nray;gLfpwJ. cyf czTj; jpl;lj;jpd; 

topfhl;Ljypd; fPOk;> ,yq;ifapd; mdu;j;j Kfhikj;Jt epiyaj;Jld; Neub xj;Jiog;GlDk; 

cUthf;fg;gl;l ,e;j topfhl;bahdJ> jdpahu; Jiwapd; kdpjhgpkhd Kd;Kaw;rpfs; jpwk;gl> 

gjpyspf;ff;$ba kw;Wk; mdu;j;jj;jhy; ghjpf;fg;gl;l r%fq;fspd; NjitfSld; ,ize;jpUg;gij 

cWjp nra;tij Nehf;fkhff; nfhz;Ls;sJ. ,e;j topfhl;bapy; Fwpg;gplg;gl;Ls;s nfhs;iffisg; 

gpd;gw;Wtjd; %yk;> jdpahu; Jiw epWtdq;fs; jq;fs; kdpjhgpkhd kw;Wk; r%f Nkk;ghl;L 

Kaw;rpfs;-Fwpg;ghf mtu;fspd; ngUepWtd r%fg; nghWg;G (CSR) jpl;lq;fspd; fPo; cs;sit-

ru;tNjr kdpjhgpkhd juq;fis filgpbg;gij cWjpnra;a KbAk; vd;W ehq;fs; ek;GfpNwhk;. 

cyf czTj; jpl;lk;> mdh;j;j Kfhikj;Jt epiyak;;> MNyhrfu;fs; kw;Wk; ,yq;if tu;j;jf 

rk;Nksd Copau;fspd; mu;g;gzpg;G kpf;f Kaw;rpfis ehq;fs; ghuhl;l tpUk;GfpNwhk;> mtu;fspd; 

xj;Jiog;G kw;Wk; mu;g;gzpg;G ,e;j topfhl;bia rhj;jpakhf;fpaJ. mtu;fspd; $l;L Kaw;rpfs; 

,y;yhky; ,e;j tpiykjpg;gw;w tsj;ij mila KbahJ. ,e;j topfhl;bapy; cs;s jfty;fs; 

jdpahu; Jiwf;F Ez;zwpT kw;Wk; gaDs;sjhf ep&gpf;fg;gl;L> jukhd> ntspg;gilahd kw;Wk; 

nghWg;Gzu;Ts;s kdpjhgpkhd cjtpj; jpl;lq;fis nray;gLj;j cjTfpwJ vd;W ehq;fs; ek;GfpNwhk;. 

mtrufhyq;fspd; NghJ kdpjhgpkhd Kaw;rpfis Mjupg;gjw;fhd mtu;fspd; Kaw;rpfspYk;> r%f 

jahu;epiy kw;Wk; kPz;nlOk;;jd;ikia cUthf;FtjpYk; ,ijg; gad;gLj;j Cf;Ftpf;Fk; tifapy;> 

vq;fs; midj;J jdpahu; Jiw $l;lhsu;fSf;Fk; gq;Fjhuu;fSf;Fk; ,e;j topfhl;bia gupe;Jiug;gjpy; 

ehq;fs; kfpo;r;rpailfpNwhk;. ghJfhg;ghd> kpfTk; kPs;jd;ik nfhz;l kw;Wk; mdh;j;jq;fis 

vjpu;nfhs;sf;$ba ,yq;ifia cUthf;f ehk; njhlu;e;J ,ize;J gzpahw;WNthk;.



1mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

mwpKfk; 

mbg;gil kdpjhgpkhd juepakkhdJ (CHS) gpur;rpidfshy; ghjpf;fg;gl;l kf;fspd; cupikfs; 

kw;Wk; fz;zpaj;ijg; nghWj;J kdpjhgpkhd eltbf;iffs; elj;jg;gLtij cWjp nra;tjw;fhd 

xU Kf;fpa fl;likg;ig toq;FfpwJ. xd;gJ flg;ghLfis cs;slf;fpa> CHS MdJ r%fq;fs; 

kw;Wk; mtu;fSf;F cjtpnra;gtu;fSf;fpilNa rkj;Jtk;> xj;Jiog;G kw;Wk; nghWg;Gzu;it 

Nkk;gLj;Jtjw;fhf tbtikf;fg;gl;l rh;tNjr hPjpahf mq;fPfupf;fg;gl;l kw;Wk; mstplf;$ba 

juepiyahf nray;gLfpwJ. mjpfhu Vw;wj;jho;Tfis eptu;j;jp nra;tjd; %yKk;> gpur;rpidfspd; jPu;tpy; 

r%fq;fspd; Kjd;ikg; gq;if typAWj;Jtjd; %yKk;> kdpjhgpkhd Kaw;rpfs; gaDs;sjhfTk;> 

kpfTk; ghjpf;fg;glf;$batu;fspd; NjitfSf;F Vw;gTk; ,Ug;gij CHS cWjp nra;fpwJ.

kdpjNeak;> ghugl;rkw;w jd;ik> Rje;jpuk; kw;Wk; eLepiyik Mfpa nfhs;iffspd; mbg;gilapy;> 

CHS MdJ fz;zpaj;Jld; tho;tjw;fhd cupik> cjtpfis ngw;Wf;nfhs;Sk; cupik kw;Wk; 

mdu;j;jq;fspd; midj;J fl;lq;fspYk; jahu;gLj;jy;> gjpyspj;jy;> kPl;G kw;Wk; mdh;j;j ghjpg;G 

Fiwg;G cl;gl ghJfhg;G kw;Wk; fhg;gpw;fhd cupik Mfpatw;iw cs;slf;fpa Sphere kdpjhgpkhd 
rhrdj;jpd; mbg;gilapy; cUthf;fg;gl;;Ls;sJ. ,e;jj; juepakkhdJ> mdu;j;j mghaj;ijf; Fiwj;jy; 

kw;Wk; neUf;fbahd R+o;epiyfspy; kdpjhgpkhdg; gjpyspg;G Mfpatw;wpy; <LgLk; jdpahu; Jiw 

epWtdq;fSf;F kl;Lk; nghUe;JtJ kl;Lky;yhJ ghuk;gupakhf kdpjhgpkhdg; gzpfspy; <Lgl;Ls;s 

epWtdq;fSf;Fk; ,J kpfTk; nghUj;jkhdJ.

jdpahu; Jiwiag; nghWj;jtiu> mtu;fspd; nray;ghLfspy; CHS nfhs;iffis xUq;fpizg;gJ 

mtu;fspd; jiyaPLfspd; jhf;fj;ij Nkk;gLj;Jtjw;F Kf;fpakhdjhFk;. ,e;j juepakq;fSld; 

,iztJ tzpfq;fs; jq;fs; juk; kw;Wk; nghWg;Gf;$wYf;fhd cyfshtpa msTNfhy;fis mtu;fs; 

re;jpg;gij cWjpnra;fpw kdpjhgpkhd Kd;Kaw;rpfspd; nray;jpwid kjpg;gplTk; Nkk;gLj;jTk; 

mDkjpf;fpwJ. NkYk;> CHS fl;likg;ghdJ jdpahu; Jiwf;F mjd; ngUepWtd r%fg; nghWg;ig 

(Corporate Social Responsibility (CSR)) epiwNtw;w cjTfpwJ my;yJ ru;tNjr mstpy; mq;fPfupf;fg;gl;l 

kdpjhgpkhd juepakq;fSld; Kaw;rpfis xOq;fikg;gjd; %yk; mdu;j;j cjtpapy; mtu;fspd; 

tpahghu <Lghl;il epiwNtw;w cjTfpwJ. ,e;j mZFKiwahdJ ghjpf;fg;gl;l r%fq;fspilNa 

ntspg;gilj;jd;ik kw;Wk; ek;gpf;ifia mjpfupg;gJ kl;Lky;yhky; neUf;fbfspd; NghJ Kf;fpakhd 

tsq;fSf;fhd njhlu;e;jpUf;Fk; mZfiyg; ghJfhf;fpwJ. ,e;j tifapy;> CHSfis jdpahu; 

Jiw filgpbg;gpbj;jyhdJ> mdu;j;jj;jpw;fhd Kd;dhaj;jepiy> gjpy; eltbf;iffs; kw;Wk; r%f 

Gdu;tho;T Mfpatw;wpy; ,d;wpaikahj gq;fhspahf mjd; gq;if cWjpg;gLj;JfpwJ.



2 mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

jdpahu; Jiwapdhpd; 

kdpjhgpkhd Kaw;rpfs;

kdpjhgpkhd nraw;ghl;L Kaw;rpfspy; jdpahu; Jiwapd; mjpfupj;j <LghlhdJ xl;Lnkhj;j jpwid 

fzprkhf Nkk;gLj;Jk;. gy;NtW tifahd jpwd;fs;> ,aYikfs;> GJikGFj;Jk; eilKiwfs; 

kw;Wk; Gjpa Kd;Ndhf;FfSf;F gq;fspg;gjd; %yk;> jdpahu; epWtdq;fs; ghuk;gupa kdpjhgpkhd 

mikg;Gfspd; gzpfis jpwk;gl G+u;j;jp nra;J cjtpl KbAk;. mtu;fspd; gq;fspg;Gfs; nghJthf 

,uz;L Kf;fpa tbtq;fis vLf;Fk;: njhz;L uPjpahd ed;nfhilfs; kw;Wk; tzpf <LghLfs;.

tpepNahf eltbf;iffs;> tpepNahfr; rq;fpyp Kfhikj;Jtk; my;yJ njhopy;El;g cjtp Nghd;w 

mj;jpahtrpa Nritfis toq;f epthuz Kftu;fs; xg;ge;jk; nra;J nfhs;fpd;w mtru fhyq;fspy; 

jdpahu; Jiw epWtdq;fSf;fhd tzpf tha;g;Gfs; voyhk;. jdpahu; Jiwapd; nray;jpwd;> epGzj;Jtk; 

kw;Wk; tsq;fis Nkk;gLj;Jtjd; %yk;> kdpjhgpkhd Kaw;rpfs; NjitAs;stu;fis nrd;wiltjpy; 

kpfTk; newpg;gLj;jg;gl;L gaDs;sjhf ,Uf;Fk;.

vt;thwhapDk;> mjpfgl;r gyidg; ngw;Wf;nfhs;tjw;fhd jdpahu; Jiwapd; <Lghl;bw;F> epWtdq;fs; 

neUf;fbfspy; gjpyspj;jypd; NghJ cs;shu;e;j gpur;rpidfisg; gw;wpa Mokhd Gupjiyf; nfhz;l 

epWtdkag;gLj;jg;gl;l kdpjhgpkhd nraw;ghl;lhsu;fSld; neUq;fpa $l;Lwtpy; gzpahw;w Ntz;Lk;. 

ru;tNjr mur rhu;gw;w my;yJ jd;dhu;t njhz;L epWtdq;fs; kw;Wk; If;fpa ehLfspd; Kftu; 

mikg;Gf;fs; cl;gl> ,e;j nraw;ghl;lhsu;fs;> xUq;fpizj;jy;> newpKiwfs; kw;Wk; ghjpf;fg;glf;$ba 

kf;fspd; Njitfis eptu;j;jp nra;jy; Nghd;wd cs;slq;fpa kdpjhgpkhd neUf;fbfspd; jdpj;Jtkhd 

rthy;fis topelj;Jtjw;Fj; Njitahd mDgtj;ijAk; mwpitAk; nfhz;Ls;sdu;> 

NkYk;> jdpahu; Jiw epWtdq;fs; Njrpa kw;Wk; cs;@u;; murhq;fq;fSld; neUf;fkhf 

xUq;fpizTfis nra;aNtz;Lk;. murhq;fq;fs; mbf;fb kdpjhgpkhd Kd;Kaw;rpfis topelj;Jk; 

,yq;if Nghd;w ehLfspy;> nghJ mjpfhupfs; rl;l mjpfhuj;ij itj;Jf;nfhz;L ngupa mstpyhd 

gjpy; eltbf;iffis topelj;jTk; epu;tfpf;fTk; Njitahd cs;fl;likg;igf; nfhz;Ls;sdu;. jdpahu; 

Jiw Kaw;rpfis murhq;fj; jpl;lq;fSld; rPuikg;gjhdJ> gq;fspg;Gfs; kPz;Lk; gpujpnra;tjw;Fg; 

(Duplication) gjpyhf G+uzg;gLj;JtijAk; (Complementary) kw;Wk; Njrpa Kd;Dupikfs; kw;Wk; 

juepakq;fNshL xj;Jg;NghtijAk; cWjp nra;fpwJ.

murhq;fk; mbf;fb kdpjhgpkhd eltbf;iffis Kd;ndLj;Jr; nry;Yk; ,yq;ifr; R+oypy;> 

murhq;fjjpd;; jiyikapyhd ,e;j Kaw;rpfSf;F Mjuthf jdpahu; epWtdq;fspd; gq;Nfw;G 

fl;likf;fg;gl Ntz;Lk;. ,j;jifa xUq;fpizg;ghdJ kdpjhgpkhd cjtpiaj; jpwk;gl toq;Ftij 

cWjp nra;fpwJ> tsg; gad;ghl;il mjpfg;gLj;JfpwJ kw;Wk; ed;F xUq;fpizf;fg;gl;l kw;Wk; 

xUq;fpize;j xl;Lnkhj;j gjpy; eltbf;iffis Cf;Ftpf;fpwJ. ,jd; tpisthf> jdpahu; 

Jiwapd; gq;F kjpg;Gkpf;fjhf ,Ue;jhYk;> njhlu;e;J Kaw;rpfis rPu;Fiyg;gjw;Fg; gjpyhf> mij 

Nkk;gLj;Jtjw;Fg; gue;j kdpjhgpkhd Rw;Wr;R+oy; mikg;Gld; %Nyhgha uPjpahf ,izf;fg;gl 

Ntz;Lk;.



3mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

nrhw;fsQ;rpak;
CHS f;F> gpd;tUk; tiuaiwfis gpuNahfpf;fyhk;:

nghWg;Gf;$wy; (Accountability): mjpfhuj;ijg; nghWg;Gld; gad;gLj;Jk; nray;Kiw> kw;Wk; 

Kjd;ikahf mj;jifa mjpfhuj;ijg; gad;gLj;Jtjhy; ghjpf;fg;gLk; ntt;NtW gq;Fjhuu;fshy;> 

fzf;fpy; vLj;Jf;nfhs;sg;gLjy;. nghWg;Gf;$wy; vd;gJ CHS ,d; xd;gJ flg;ghLfspy; 

tptupf;fg;gl;Ls;sgb> kf;fs; kw;Wk; r%fq;fis ghjpf;Fk; gpur;rpidfspy; KbTfspd; kj;jpapy;; 

itg;gjhFk;.

xj;jpirthd epWtd mZFKiw (Coherency Organisational Approach): rpwe;j 

eilKiwfs; kw;Wk; mjd; NjitfSf;F Vw;g epWtdk; KOtJk; njhlu;e;J filgpbf;fg;gLfpd;w 

,yf;Ffis eptu;j;jp nra;a xU epWtdj;jpw;Fs; Vw;Wf;nfhs;sg;gl;l fl;likf;fg;gl;l kw;Wk; xOq;F 

Kiwfs;.

gd;Kfj;jd;ik (Diversity): kf;fspd; milahsq;fs;> gpd;dzpfs;> mDgtq;fs;> Kd;Ndhf;Fg; 

ghu;itfs; kw;Wk; gz;Gfs; Mfpatw;wpd; mbg;gilapy; mtu;fspilNa fhzg;gLfpd;w NtWghLfs;. 

,e;j NtWghLfs; ,dk;> ghypdk;> taJ> ghypay; Nehf;Fepiy> r%f nghUshjhu epiyikfs;;> 

jpwd;fs;/,ayhikfs;> kj ek;gpf;iffs; kw;Wk; fyhr;rhu gpd;dzpfs; Nghd;w tiuaiwaw;w

fhuzpfis cs;slf;fpapUf;fyhk;.

epr;rag;gLj;jy; (Ensure): flg;ghLfs; elf;fpwjh vd;gij cWjpg;gLj;j> epWtdj;jhy; XusT 

cs;sf kjpg;gha;T> Nkw;ghu;it kw;Wk; fl;Lg;ghL ,Ug;gijf; Fwpf;fpwJ.  

rkj;Jtk; (Equity): jdpegu;fs; my;yJ FOf;fs; mtu;fspd; Fwpg;gpl;l NjitfSf;F Vw;g 

epahakhf elj;jg;gLk; R+o;epiy.

cs;slf;fk; (Inclusion): gy;NtW gpd;dzpfs; kw;Wk; ntt;NtW milahsq;fisf; nfhz;l 

jdpegu;fspd; KOg; gq;Nfw;ig kjpf;Fk;> ngWkjpaspf;Fk;> Mjupf;Fk; R+oy;fis cUthf;Ftjw;Fk;> 

eilKiwg;gLj;Jtjw;Fk; jpl;lkpl;l kw;Wk; nraY}f;fkhd Kaw;rp.

kdpjhgpkhd cjtp (Humanitarian Assistance): mdu;j;jq;fs; my;yJ neUf;fbfshy; 

mr;RWj;jYf;Fs;shf;fg;gl;l my;yJ ghjpf;fg;gl;l jdpegu;fs; my;yJ r%fq;fSf;F capu;fisf; 

fhg;ghw;Wjy;> Jd;gj;ijj; jzpj;jy;> nfsutj;ij kPl;nlLj;jy; kw;Wk; xl;Lnkhj;j jhf;fj;ijj; 

jzpj;jy; Nghd;w Nehf;fq;fSldhd kdpjhgpkhd cjtp kw;Wk; Mjuitf; Fwpf;fpwJ. jahu;gLj;jy;> 

gjpyspj;jy;> kPl;nlLj;jy; kw;Wk; jzpj;jy; cl;gl mdh;j;jq;fspd; midj;J epiyfisAk; ,J 

cs;slf;fpaJ. kdpjhgpkhd cjtpahdJ eLepiyik> ghugl;rkw;w jd;ik kw;Wk; Rje;jpuk; Mfpa 

cjtp Njitg;gLgtu;fis ghFghL ,y;yhky; nrd;wiltij cWjp nra;fpw nfhs;iffshy; 

topelj;jg;gLfpwJ.

kpfTk; xJf;fg;gl;ltu;fs; (Most marginalised);: ve;jr; R+oypYk; jq;fs; milahsq;fs;> 

gpd;dzpfs;> mDgtq;fs;> Kd;Ndhf;Ffs; kw;Wk; gz;Gfs; fhuzkhf ghFghLfSf;F MshFk; 

my;yJ mDgtpf;Fk; mghak; cs;s ve;jnthU jdpegiuAk; Fwpf;Fk;.



4 mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

kdpjhgpkhd Njitfs;

mdh;j;jj;jpdhy; ghjpfg;gl;l jdpegh; my;yJ r%fj;jpd; caph; tho;tjw;fhd, eyd; rhh;e;j kw;Wk; 
nfsutj;jpw;Fkhd mbg;gil kw;Wk; mj;jpahtrpa Njitfs;. ,j;Njitfs; ghjpfg;gl;l kf;fspd; 

cldb epthudk;, kPnsOr;rp kw;Wk; ghJfhg;G Nghd;wtw;Wf;F kpfTk; ,d;wpaikahjitahFk;. ,it 

czT, Rj;jkhd ePh;, tPL, kUj;Jtk;, Rfeyk;, ghJfhg;G kw;Wk; Vida NritfSf;fhd mDfiy 

cs;slf;fpa cly; rhh;e;j, kdeyk; rhh;e;j kw;Wk; r%f tplaq;fs; rhh;e;j cjtpfisf; Fwpf;Fk;. 

,j;NjitfSf;fhd milthdJ mdh;j;jj;jpd; gpd;duhd Jaiu Fiwg;gjw;Fk; kPz;nlOtjw;fhd 

cjtpfSf;Fk; kpfTk; mbg;gilahFk;. 

epWtdk; (Organisation): CHS Ig; gad;gLj;Jtjw;fhd tsq;fs; kw;Wk; mu;g;gzpg;Gfisf; 

nfhz;l xU epWtdk; my;yJ jdpegu;. Mdhy; ,jDs; mit kl;Lg;gLj;jYf;Fs; my;yhj r%f 

kl;l fl;likg;G> rptpy; r%f mikg;G> njhz;L my;yJ ,yhg Nehf;fw;w mikg;G> jdpahu; Jiw 

epWtdk; my;yJ nghJ mjpfhu rig> ru;tNjr epWtdq;fs;> $l;likg;G my;yJ  cs;@u;> Njrpa 

my;yJ ru;tNjr mstpy; gzpGupAk; gpw mikg;Gfs; Nghd;wd cs;slq;Fk;.

gq;Nfw;G (Participation): kf;fs; kw;Wk; r%fq;fis ghjpf;Fk; midj;J KbntLf;Fk; 

nray;KiwfspYk; mtu;fis gq;F tfpf;f mDkjpf;Fk; nray;Kiwfs; kw;Wk; nray;ghLfs;. 

mu;j;jKs;s gq;Nfw;G vd;gJ kpfTk; ghjpf;fg;glf;$ba, xJf;fg;gl;l kw;Wk; kf;fspd; Fwpg;gpl;l 
Njitfs; kw;Wk; tpUg;gq;fSf;F Vw;g Vw;ghL nra;ag;gl;Ls;s midj;J FOf;fisAk; cs;slf;fpaJ. 

gq;Fgw;Wjy; vd;gJ RatpUg;gj;jpw;FhpajhFk;;.  

neUf;fbfs; kw;Wk; eyptilaf;$ba R+o;epiyfspy; cs;s kf;fs; kw;Wk; r%fq;fs; 

(People and communities in situations of crisis and vulnerability): mdu;j;jq;fs;> Nkhjy;fs;> 

tWik my;yJ gpw neUf;fbfs; my;yJ rthy;fshy; ghjpf;fg;gl;l my;yJ mjpfk; ghjpf;fg;glf;$ba 

gy;NtWgl;l Njitfs;> eypTj;jd;ikfs; kw;Wk; jpwd;fisf; nfhz;l midj;J ngz;fs;> Mz;fs;> 

rpWkpfs; kw;Wk; rpWtu;fs;;.

jdpahu; Jiw (Private sector):. kdpjhgpkhd nraw;ghl;L #o;epiyfspy;, jdpahh; Jiw 

epWtdkhdJ ,yhg Nehf;fk; nfhz;l tpahghuq;fs; kw;Wk; ifj;njhopy;fshFk;. ,it mur chpik 

kw;Wk; fl;Lg;ghLfspypUe;J Rje;jpukhd nghUl;fs;, Nritfs; kw;Wk; toq;fSf;F gq;fspg;G nra;Ak; 

my;yJ kdpjhgpkhd Kaw;rpfSf;F cjtp nra;Ak; fk;gdpfs;, $l;Lj;jghdq;fs; kw;Wk; tpahghu 
epWtdq;fis cs;slf;Fk;.  

nray;Kiw (Process): xU Fwpg;gpl;l gzp my;yJ ,yf;if xU rPuhd kw;Wk; tpidj;jpwdhd 

topapy; epiwNtw;wj; Njitahd nray;fs;> fUtpfs; kw;Wk; tsq;fs;. xU epWtdj;jpd; msT 

kw;Wk; jpwd; Nghd;w R+oy; kw;Wk; fhuzpfisg; nghWj;J ,it mjpfkhfNth my;yJ FiwthfNth 

Kiwahdjhf ,Uf;fyhk;.

juk; (Qualtity) : kf;fs; kw;Wk; r%fq;fSf;F toq;fg;gLk; cjtp mtu;fspd; kiwKfkhd my;yJ 

ntspg;gLj;jg;gl;l Njitfs; kw;Wk; vjpu;ghu;g;Gfisg; G+u;j;jp nra;tijAk; kf;fspd; nfsutj;ij 

kjpf;fpwJ vd;gijAk; cWjpg;gLj;Jk; gz;Gfspd; njhFg;G.

kPnsOr;rp; (Resilience): rupahd Neuj;jpy; kw;Wk; tpidj;jpwdhd Kiwapy; Mgj;jpd; tpisTfis 

jLf;fTk;> jhq;fpf;nfhs;sTk;;> ,lkspf;fTk; kw;Wk; kPz;nloTk;; Mgj;Jf;fSf;Fs;shFk; xU jdpegupd; 

my;yJ r%fj;jpd; jpwd;.  

tsq;fs; (Resources): epWtdkhdJ jdJ J}uNehf;fj;ij miltjw;fhf toq;f Ntz;ba Mdhy; 

tiuaiwf;Fl;glhj ,aw;if> kdpj> epjp> %yjd> njhopy;El;g kw;Wk; jfty; cl;gl nrhj;Jf;fs;. 
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cupikfs; (Rights): kdpjhgpkhd rhrdj;jpy; tptupf;fg;gl;Ls;sgb kf;fspd; nfsutj;Jld; 

tho;tjw;fhd cupik> MjuT kw;Wk; cjtpiag; ngWtjw;fhd mtu;fspd; cupik kw;Wk; ghJfhg;G 

kw;Wk; fhg;gpw;fhd mtu;fspd; cupik. 

gzpahsu;fs; kw;Wk; jd;dhu;tj; njhz;lh;fs; (Staff and volunteers): eph;thf kw;Wk; 

jiyikj;Jtk;> epue;ju my;yJ FWfpa fhy Copau;fs; kw;Wk; MNyhrfu;fs; cl;gl xU epWtdj;jpd; 

epakpf;fg;gl;l gpujpepjp. 

xj;Jiog;G (Support): ,yf;Ffis mila> Njitfis ntspg;gLj;j my;yJ rthy;fis 

ntw;wpnfhs;s xU epWtdk; toq;Fk; my;yJ kf;fs; kw;Wk; r%fq;fSld; gfpu;e;J nfhs;Sk; 

ve;jnthU Ntiy my;yJ nray;ghL.
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topfhl;b E}iyg; gw;wp

,yq;ifapy; kdpjhgpkhd cjtp Kaw;rpfspy; jdpahu; Jiw nrayhw;wYs;s gq;fhspahf ,Ue;J 

tUfpwJ. mdu;j;j Kfhikj;Jt epiyak; (Disaster Management Centre - DMC) mdu;j;j cjtpf;fhd 

Kjd;ikg; nghWg;igf; nfhz;l muR epWtdkhfr; nray;gLk; mNj Ntisapy;> gy mur mikg;Gfs;> 

mur rhu;gw;w epWtdq;fs; (NGOs) kw;Wk; jdpahu; Jiw epWtdq;fSk; mdu;j;jq;fshy; ghjpf;fg;gl;l 

r%fq;fs;> NguopTfs; my;yJ mJNghd;w mtruepiyfis vjpu;Nehf;Fk; kw;Wk; mjw;F gjpyspf;Fk; 

tifapy; gue;j mstpyhd kdpjhgpkhd Mjuit toq;Ftjpy; <Lgl;Ls;sd. kdpjhgpkhd Kaw;rpfspy; 

jdpahu; Jiwapd; <Lghl;bw;F rpy xOq;FKiw tpjpfs; ,Ue;jhYk;> ,e;j Kaw;rpfspd; juk; kw;Wk; 

nghWg;Gf;$wy; Mfpatw;iw ru;tNjr mstpy; mq;fPfupf;fg;gl;l kdpjhgpkhdg; gzpfspd; kpf cau;e;j 

juq;fSld; rPuikf;f Ntz;ba mtrpak; cs;sJ. kdpjhgpkhd eltbf;iffspy; jdpahh; Jiwapd; 

tfpghfk; fPo;Fwpg;gpl;lthW gy;NtW tbtq;fspy; ,lk;ngwyhk;.  

	 Neub cjtp : neUf;fbahd #o;epiyfspy; kdpjhgkhd eltbf;iffspy; <LgLk; epWtdq;fSf;F 

epjp, nghUs; my;yJ Nritfs; Nghd;w cjtpfs;

	$l;lhz;ik : Nghf;Ftuj;J fk;gdpfs; %yk; toq;fs; tpepNahf cjtp> njhopy;El;g 

epWtdq;fs; %yk; njhlh;ghly; fUtpfs; toq;fs; Nghd;w cjtp NritfSf;F kdpjhgpkhd 

eltbf;iffspy; <LgLk; epWtdq;fNshL $l;bizayhk;. 

	epWtd r%f nghWg;G : mdh;j;j epthudk; kw;Wk; ePz;l fhy kdpjhgkhd mgptpUj;jp Nghd;w 

r%f eyd; nraw;ghLfSf;Fj; jdpahh; Jiw epWtdj;jplk; gpuj;jpNafkhd jpl;lq;fs; 

fhzg;glyhk;. 

	 Gj;jhf;fKk; jPh;Tk; : kdpjhgpkhd eltbf;iffspy; NghJ fhzg;gLk; rthy;fis Neubahfj; 

jPh;g;gjw;F fk;gdpfs;; Gj;jhf;fkhd nghUl;fs; kw;Wk; Nritfis cUthf;fyhk;. 

	jpwd; kw;Wk; epGzj;Jtk; : kdpjhgpkhd eltbf;iffspd; tpidjpwid mjpfhpf;f tpahghu 

epWtdq;fs; tpepNahf rq;fpyp, epjp my;yJ njhlh;ghly; Nghd;w tplaq;fSf;fhd tpN~l 

epGzj;Jtq;fis toq;fyhk;. 

,e;j tifapy; jdpahh; Jiw epWtdq;fs;, mur kw;Wk; mur rhh;gw;w epWtdq;fs; Nkw;nfhs;Sk; 

kdpjhgpkhd Kaw;rpfSf;F tpidjpwd;, Gj;jhf;fk; kw;Wk; Nkyjpf tsq;fisf; nfhz;LtUk; Kf;fpa 

gq;fhspfshf;  fUjg;gLfpd;wd. 

,e;jg; gpd;dzpapy;> cyf czT epfo;r;rpj; jpl;lk; (World Food Programeme -WFP) kw;Wk; mdu;j;j 

Kfhikj;Jt epiyak; (DMC) Mfpatw;Wld; ,ize;J ,yq;if tu;j;jf rk;Nksdj;jhy; (CCC) 
jdpahu; Jiwf;fhd mbg;gil kdpjhgpkhd juepakk; (CHS) topfhl;b cUthf;fg;gl;lJ. ,yq;ifapy; 

kdpjhgpkhd cjtpj; jpl;lq;fspy; jdpahu; Jiwf;F topfhl;Lk; xt;nthU mu;g;gzpg;gpd; fPOk; 

njhlu;Gila Njitfs; kw;Wk; topfhl;Ljy;fSld; xd;gJ CHS flg;ghLfis cs;slf;fp> ,e;j 

topfhl;b RUf;fkhfTk; ghtidahsu;fSf;F Vw;wjhfTk; tbtikf;fg;gl;Ls;sJ. 
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CHS ifNalhdJ kdpjhgpkhd Kaw;rpfspy; jq;fs; xOq;FKiw fl;likg;ig tbtikg;gjw;fhf 

jdpahu; Jiwf;F kdpjhgpkhd nfhs;iffis ntspg;gLj;JtijAk; kw;Wk; mj;jpahtrpa topfhl;Ljiy 

toq;FtijAk; Nehf;fkhff; nfhz;Ls;sJ. CHS flg;ghLfisg; gpd;gw;WtjhdJ mdh;j;jq;fshy; 

ghjpf;fg;gl;l r%fq;fSf;F toq;fg;gLk; kdpjhgpkhd cjtpapd; nray;jpwid fzprkhf Nkk;gLj;Jk;. 

mdu;j;j R+o;epiyfspd; gy;NtW fl;lq;fspy; rpf;fyhd mdu;j;j cjtp Kaw;rpfspy; <LgLk; NghJ> ​​
KbntLg;gjpy; jdpahu; Jiwf;F ,e;j topfhl;b ngWkjpkpf;f tskhf ,Uf;Fk;. CHS topfhl;Ljy;fisg; 
gpd;gw;Wtjd; %yk;> jdpahu; Jiw rhjpf;f vjpu;ghu;f;fyhk;:

	gadhspfs; njuptpy; Neu;ik kw;Wk; ntspg;gilj;jd;ik

xg;ge;j cld;gbf;if eilKiwfspy; ntspg;gilj;jd;ik

ghjpf;fg;gl;l r%fq;fsplkpUe;J mjpfupj;j ek;gpf;if kw;Wk; Vw;Wf;nfhs;sy;

Nkk;gLj;jg;gl;l epWtd ek;gfj;jd;ik kw;Wk; rl;lG+u;tkhd jd;ik

ed;ik kw;Wk; jPikaw;w nfhs;iffSf;fhd mu;g;gzpg;G

mtrufhyepiy kw;Wk; neUf;fbfspd; NghJ njhlu;r;rpahd tsq;fis cWjp 

nra;jy;

Against this backdrop, the Private Sector Core Humanitarian Standard (CHS) Guide was
developed by the Ceylon Chamber of Commerce (CCC) through collaboration with the
World Food Programme (WFP) and the DMC. This guide is designed to be concise and
user-friendly, incorporating the nine CHS Commitments with associated requirements
and guidelines under each commitment to guide the private sector in humanitarian
assistance projects in Sri Lanka.

The CHS Guide aims to articulate humanitarian principles and provide essential
guidance to the private sector for shaping their regulatory frameworks in humanitarian
endeavors. Adherence to the CHS Commitments will significantly enhance the
effectiveness of humanitarian assistance provided to disaster-stricken communities.
This guide will serve as a valuable resource for the private sector in decision-making
during their involvement in complex disaster assistance efforts across different phases
of disaster situations. By following the CHS guidelines, the private sector can expect to
achieve:

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Fairness and transparency in beneficiary selection
 
Transparency in contract tendering procedures
 
Increased trust and acceptance from affected communities
 
Enhanced organisational credibility and legitimacy
 
Commitment to the principles of beneficence and non-maleficence
 
Ensured continuous access during emergencies and crises
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Humanitarian Principles
At the core of all humanitarian actions are the fundamental principles of humanity,
impartiality, neutrality, and independence. These principles, which are rooted in
international humanitarian law, underpin the definition of what constitutes a 'humanitarian'
response. They have been formally embraced by the United Nations through General
Assembly Resolutions 46/182 and 58/114.
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Humanity
Human suffering must be addressed wherever it is found. The purpose of
humanitarian action is to protect life and health and ensure respect for
human beings.

Impartiality
Humanitarian action must be carried out on the basis of need alone, giving
priority to the most urgent cases of distress and making no adverse
distinction on the basis of nationality, race, gender, religious belief, class or
political opinion.

Independence
Humanitarian action must be autonomous from political, economic, military,
or other objectives that any actor may hold with regard to areas where
humanitarian action is being implemented.
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These principles form the foundation of widely accepted codes of conduct, commitments,
and core standards, including the Code of Conduct for the International Red Cross and
Red Crescent Movement and Non-Governmental Organisations in Disaster Relief, the
Humanitarian Charter and Minimum Standards in Humanitarian Response, and the CHS on
Quality and Accountability.

Neutrality
Humanitarian actors must not take sides in hostilities or engage in
controversies of a political, racial, religious, or ideological nature
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kdpjhgpkhdf; 

Nfhl;ghLfs; 

kdpjhgpkhdk;, gf;fr;rhh;gpd;ik, eLepiyik kw;Wk; Rje;jpuk; Mfpait kdpjhgpkhd eltbf;iffspd;; 
ika Nfhl;ghLfshFk;. rh;tNjr kdpjhgpkhd rl;lj;jpy; Nt&z;ba ,f;; Nfhl;ghLfs; “kdpjhgpkhd” 
gjpyspg;G tiutpyf;fzj;jpw;F mbNfhYfpd;wd. nghJr;rig jPh;khdq;fs; 46/182 kw;Wk; 58/114 %yk; 

If;fpa ehLfs; rigahy; Kiwahf Vw;Wf;nfhs;sg;gl;Ls;sd.    

kdpjhgpkhdk; (Humanity)- kdpjUf;Fupa Jd;gk; vq;F fhzg;gl;lhYk; mJ 

eptu;j;jp nra;ag;gl Ntz;Lk;. kdpjhgpkhd eltbf;ifapd; Nehf;fk; tho;f;if kw;Wk; 

MNuhf;fpaj;ijg; ghJfhg;gJk;; kdpjhgpkhdj;ij cWjp nra;tJkhFk;.

gf;fr;rhu;gpd;ik (Impartiality) - kdpjhgpkhd eltbf;if vd;gJ kpfTk; mtrukhd 

Jd;g epfo;TfSf;F Kd;Dupik mspj;J Njrpak;> ,dk;> ghypdk;> kj ek;gpf;if> 

tu;f;fk; my;yJ murpay; fUj;J Mfpatw;wpd; mbg;gilapy; ghjfkhd NtWghl;ilf; 

fhl;lhJ Njitapd; mbg;gilapy; kl;LNk Nkw;nfhs;sg;gl Ntz;Lk;.

Rje;jpuk; (Independence) - kdpjhgpkhd eltbf;iffs; murpay;> nghUshjhuk;> 

,uhZtk; my;yJ kdpjhgpkhd eltbf;iffs; nray;gLj;jg;gLk; gFjpfs; 

njhlu;ghf ve;jnthU nraw;ghl;lhsUk; itj;jpUf;ff;$ba gpw Nehf;fq;fspypUe;J 

Rje;jpukhdjhf ,Uf;f Ntz;Lk;.

eLepiyik (Nutrality) - kdpjhgpkhd nraw;ghl;lhsu;fs; gifikapy; gf;fgykhf 
,Uf;ff;$lhJ my;yJ murpay;> ,dk;> kjk; my;yJ fUj;jpay; rhu;e;j ru;r;irfspy; 

<Lglf;$lhJ.

rh;tNjr nrQ;rpYit rq;fk; kw;Wk; nrk;gpiw ,af;fk; kw;Wk; mdh;j;j epthuzj;jpy; mur rhuh 

epWtdq;fs;> kdpjhgpkhd rhrdk; kw;Wk; kdpjhgpkhd gjpyspg;G> kw;Wk; kdpjhgpkhd gjpyspg;gpy; 

Fiwe;jgl;r juepakq;fs; cs;spl;l gutyhf Vw;Wf;nfhs;sg;gl;l elj;ij tpjpfs;> mh;gzpg;Gfs; 

kw;Wk; Kf;fpa juepakq;fspd; mbj;jsj;ij ,e;j nfhs;iffs; cUthf;Ffpd;wd.  
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Humanitarian Principles and
CHS 
The CHS are a set of commitments and associated guidelines designed to ensure that
humanitarian organisations deliver quality assistance to people affected by crises. These
standards are directly derived from the four foundational Humanitarian Principles:
Humanity, Impartiality, Neutrality, and Independence. To fully understand this relationship, it
is essential for humanitarian organisations and their staff to explore how these principles
inform the operational framework and ethical approach outlined in the CHS.
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Humanity and the CHS
The Humanitarian Principle of Humanity emphasizes the need to alleviate
human suffering, protect life and health, and uphold dignity. This principle
underpins several standards in the CHS, which focus on prioritizing the well-
being of crisis-affected populations. For instance, CHS Commitment-1
("Humanitarian response is need-based and relevant") aligns with the
humanitarian imperative to meet the basic needs of affected communities,
ensuring that assistance is responsive to their immediate needs and designed
to prevent further harm.

Impartiality and the CHS
Impartiality dictates that aid should be provided based on need, without
discrimination based on nationality, race, religion, or other factors. The CHS
emphasizes this principle through standards that promote fair and equitable
access to humanitarian assistance. For example, CHS Commitment-2 ("The
response is effective and timely") supports this by highlighting the importance
of a needs-based approach in decision-making processes, ensuring that aid
reaches the most vulnerable groups first. Additionally, CHS Commitment-5
("Establish responsive mechanisms to handle complaints and create safe
conditions for people to report concerns and complaints") underscores the
importance of fairness in humanitarian assistance. It ensures that affected
communities have active involvement in the humanitarian process and
guarantees their right to safe access to reporting channels for complaints, with
fair and transparent complaint management.
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kdpjhgpkhd Nfhl;ghLfs; 

kw;Wk; mbg;gil juepakq;fs;  

mbg;gil my;yJ Kf;fpa juepakq;fs; (CHS) vd;gJ kdpjhgpkhd eltbf;if epWtdq;fshy; 

neUf;fbahy; ghjpf;fg;gl;l kf;fSf;F jukhd cjtpfis toq;Ftij cWjpnra;a tbtikf;fg;gl;l 

mu;;g;gzpg;Gf;fspd; njhFg;ghFk;. ,e;j juepakq;fs; kdpjhgpkhdk;, ghugl;rkpd;ik, eLepiyik kw;Wk; 
Rje;jpuk; Mfpa ehd;F mbg;gil kdpjhgpkhdf; Nfhl;ghLfspypUe;J Neubahfg; ngwg;gLfpd;wd. ,e;j 

cwit KOikahf tpsq;fpf; nfhs;s kdpjhgpkhd eltbf;if epWtdq;fSk; mtw;wpd; Copah;fSk; 

CHS ,y; Nfhbl;Lf; fhl;lg;gl;Ls;s nraw;ghl;Lf; fl;likg;G kw;Wk; newpKiw mZFKiwia ,e;j 

nfhs;iffs; vt;thW njhptpf;fpd;wd vd;gij Muha;tJ mtrpakhFk; 

kdpjhgpkhdKk; mbg;gil juepakq;fSk; (CHS)
kdpjhgpkhd Nfhl;ghLfshdit kdpj Jaiuf; Fiwj;jy;, tho;f;if kw;Wk; 

MNuhf;fpaj;jpid ghJfhj;jy; kw;Wk; nfstutj;Jf;Fj; jPq;F Vw;glhikia 

cWjpnra;jy; Mfpatw;Wf;fhd Njitia typAWj;JfpwJ.  ,f;Nfhl;ghL 

neUf;fbahy; ghjpf;fg;gl;l kf;fspd; eyid Kd;Dhpikg;gLj;Jtjpy; fhzg;gLk; gy 

kdpjhgpkhd Nfhl;ghLfis mbNfhbl;L fhl;Lfpd;wJ. cjhuzkhf CHS flg;ghL-1 
“ kdpjhgpkhd gjpyspg;G Njit mbg;gilapyhdJk; nghUj;jkhdJkhFk;” MdJ 

ghjpf;fg;gl;l kf;fspd; mbg;gil Njitfisg; g+h;j;jp nra;tjw;F Kf;fpakhdJk; 

Nkyjpf Mgj;Jf;fspypUe;J ghJfhg;gjid cWjp nra;aTk; tbtikf;fg;gl;Ls;sJ.    

gf;fr;rhh;gpd;ikAk; mbg;gil juepakq;fSk; (CHS)
kdpjhgpkhd eltbf;if vd;gJ kpfTk; mtrukhd Jd;g epfo;TfSf;F Kd;Dupik 

mspj;J Njrpak;> ,dk;> kj ek;gpf;if> my;yJ NtW fhuzq;fshy; vt;tpj NtWghLk; 

fhl;lhJ Njitapd; mbg;gilapy; kl;LNk cjtpfs; Nkw;nfhs;sg;gl Ntz;Lk; 

vd;gjid gf;fr;rhh;gpd;ik Rl;bf;fhl;LfpwJ.  CHS  ,e;j Nfhl;ghl;il epahakhdJk; 
rkkhdJkhd kdpjhgpkhd cjtpf;fhd mDfy; vDk; juepakk; %yk; typAWj;JfpwJ. 

cjhuzkhf  CHS flg;ghL -2 (“ gjpyspg;G tpidj;jpwdhdJk; cupa Neuj;jpYk;”) 
kpfTk; eyptile;j kf;fSf;F Kjypy; nrd;wilaf;$ba Njit mbg;gilapyhd 

jPh;khdk; Nkw;nfhs;sy; mDFKiwf;fhd Kf;fpaj;Jtj;ij Fwpf;fpwJ. NkYk; CHS 
flg;ghL -5 “Kiwg;ghLfisf; ifahs;tjw;F gjpyspf;ff;$ba kw;Wk; ghJfhg;ghd 

nghwpKiwfis epWt Ntz;Lk;” epahakhd kdpjhgpkhd cjtpfspd; Kf;fpaj;jtj;ij 

Rl;bf;fhl;LfpwJ. ,J kdpjhgpkhd nrad;Kiwfspy; ghjpfg;gl;l kf;fspd gq;Nfw;igAk; 

epahkhd kw;Wk; ntspg;gilahd Kiwg;ghl;L Kfhikj;Jtj;Jldhd ghJfhg;ghd 

Kiwg;ghl;Lf;fhd topKiwfSf;Fk; mDfYf;Fkhd chpikfis cWjp nra;fpwJ. 
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eLepiyikAk; mbg;gil juepakq;fSk; (CHS)
kdpjhgpkhd eltbf;if epWtdq;fs; my;yJ murpay;> ,d my;yJ kj hPjpahd 

Kuz;ghlhd tplaq;fspy; <LgLj;JtijNah my;yJ ,e;j tplaq;fs; fhuzkhf xU 

gf;fr; rhh;ghfr; nray;gLtij jtpu;j;J eLepiyikahd nfhs;ifiaf; nfhz;bUf;f 

Ntz;Lk; vd;gijNa eLepiy typAWj;jfpwJ. ,e;j nfhs;ifahdJ CHS ,y; 
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J}z;Lk; nray;fisj; jLf;f epjp tsq;fs; cl;gl nghWg;ghd jpwd; kw;Wk; 

tsKfhikj;Jtj;Jf;F xU xj;jpirthd mDFKiwia vjph;ghh;f;fpwJ. ,e;j 

topapy; kdpjhgpkhd Njitfisg; g+h;j;jp nra;tjpy; kl;LNk ftdk; nrYj;jp 

eLepiyik cWjp nra;ag;gLfpd;wJ.

Rje;jpuKk; mbg;gil juepakq;fSk; (CHS)
murpay;, nghUshjhu my;yJ ,uhZt epfo;r;rp epuy;fspd; FWf;fPL ,y;yhky; 
kdpjhgpkhd eltbf;iffs; Rje;jpukhd Kiwapy; Nkw;nfhs;sg;gl Ntz;Lk; 
vd;gij ,e;j Rje;jpu Nfhl;ghL typAWj;JfpwJ. ntspg;Gw mOj;jq;fs; ,y;yhky;> 
kdpjhgpkhd Njitfspd; mbg;gilapy; kl;LNk epWtdq;fs; KbTfis vLg;gij 
cWjp nra;tjd; %yk; CHS ,e;j Nfhl;ghl;il epiyepWj;JfpwJ. cjhuzkhf CHS 
flg;gHL – 4 (“kdpjhgpkhd gjpyspg;G gq;Nfw;G kw;Wk; gpd;D}l;lj;ij mbg;gilahff; 
nfhz;lJ”) ghjpf;fg;gl;l kf;fs; KbntLg;gjpy; gq;nfLg;gij cWjpnra;fpwJ> 
,jd; %yk; ntspg;Gw rf;jp cjtp toq;Ftjpy; nry;thf;F nrYj;Jtijj; 
jLf;fpwJ. NkYk;, CHS flg;ghL – 8 kdpjhgpkhd Copah;fs; jpwikahdth;fs;, 
khpahijf;Fhpath;fs; kw;Wk; ed;F eph;tfpf;fg;gl;lth;fs;”) epWtd kjpg;Gfs; kw;Wk; 
juepakq;fSld; ,ize;j Copah;fs; kw;Wk; eph;thff; fl;likg;ig epWTjy; 

Njitg;gLfpwJ. 

mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd cjtpapd; gaDs;s> gf;frhh;gw;w> eLepiyik 

kw;Wk; RahjPdkhd tpepNahfj;ij topfhl;Ltjw;F ,e;j nfhs;iffis nraw;gLj;JfpwJ> cjtp 

epWtdq;fs; ghjpf;fg;gl;l kf;fspd; fz;zpak; kw;Wk; ey;tho;Tf;fhd midj;J epiyfspYk; 

Kd;Dhpik mspg;gij cWjp nra;fpwJ. ,e;j nfhs;iffs; jdpahh; Jiwf;fhd xU fl;likg;ig 

toq;Ffpd;wd. mth;fspd; kdpjhgpkhd Kaw;rpfs; mth;fs; Nrit nra;Ak; r%fq;fspd; midj;J 

JiwfSf;Fk;  gjpyspf;ff;$bajhf ,Ug;gij cWjp nra;fpwJ. 
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Independence and the CHS

Neutrality and the CHS
Neutrality requires humanitarian organisations to refrain from taking sides
in hostilities or engaging in political, racial, or religious controversies. This
principle is reflected in the CHS through operational guidance that ensures
neutrality is maintained, preventing the humanitarian response from
exacerbating conflict dynamics. For example, CHS Commitment-9 ("The
resources are managed and used ethically and responsibly") calls for a
coherent organisational approach to responsible capacity and resource
management, including financial resources, to ensure that humanitarian
responses avoid actions that could inadvertently fuel tensions or conflicts.
In this way, neutrality is upheld, with the focus remaining solely on
addressing humanitarian needs.

The principle of Independence emphasizes that humanitarian action must
be carried out autonomously, free from interference by political, economic,
or military agendas. The CHS upholds this principle by ensuring that
organisations make decisions based solely on humanitarian needs, without
external pressures. For instance, CHS Commitment-4 ("The humanitarian
response is based on participation and feedback") ensures that affected
populations are involved in decision-making, thereby preventing external
forces from influencing aid delivery. Additionally, CHS Commitment-8
("Humanitarian staff are competent, respectful, and well-managed")
requires the establishment of competent staff and management structures
that are aligned with organisational values and standards, thus ensuring
both operational autonomy and accountability.

The CHS operationalize these principles to guide the effective, impartial, neutral, and
independent delivery of humanitarian aid, ensuring that aid organisations prioritize
the dignity and well-being of affected populations at all stages of response. These
principles also provide a framework for the private sector, ensuring that their
humanitarian efforts are responsive to all sectors of the communities they serve.
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To ensure the quality, accountability, and consistency of humanitarian assistance
provided by the private sector, it is essential to have a set of commonly agreed-upon
humanitarian standards in place. Clearly defined guidelines help avoid redundant and
ineffective approaches that can lead to inconsistent or adverse outcomes.

The Core Humanitarian Standard (CHS) consists of nine commitments that private
sector organisations involved in humanitarian response, including NGOs and INGOs, can
adopt to engage in effective humanitarian assistance and achieve positive outcomes.
The CHS facilitates the integration of crisis-affected individuals and communities,
making them aware of the commitments of humanitarian actors and enabling them to
hold these actors accountable for their actions.

Humanitarian organisations should understand that the CHS commitments are not
specific to any programme cycle. They can be applied at both the response and
programme levels, across all phases of a crisis. Each commitment is supported by a
quality criterion, performance indicators, key actions, and organisational responsibilities.

What is 
The Core Humanitarian
Standard?

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA
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mbg;gil (Kf;fpa) kdpjhgpkhd 

juepiy vd;why; vd;d?

jdpahu; Jiwahy; toq;fg;gLk; kdpjhgpkhd cjtpfspd; juk;> nghWg;Gf;$wy; kw;Wk; 

epiyNgw;Wj;jd;ikia cWjpg;gLj;j> nghJthf Vw;Wf;nfhs;sg;gl;l kdpjhgpkhd juepiyfis 

Vw;gLj;JtJ mtrpakhFk;. rPuw;w my;yJ ghjfkhd tpisTfSf;F toptFf;Fk; Njitaw;w kw;Wk; 

gadw;w mZFKiwfisj; jtpu;f;f njspthf tiuaWf;fg;gl;l topfhl;Ljy;fs; cjTfpd;wd.

mbg;gil kdpjhgpkhd juepakk; (CHS) vd;gJ mur rhu;gw;w epWtdq;fs; (NGOs) kw;Wk; ru;tNjr 
mur rhu;gw;w epWtdq;fs; (INGOs) cl;gl kdpjhgpkhd gjpyspg;G eltbf;iffspy;; <Lgl;Ls;s 

jdpahu; Jiw epWtdq;fs; tpidj;jpwdhd kdpjhgpkhd cjtpfspy; <LglTk; Neu;kiwahd 

tpisTfis milaTk; Vw;Wf;nfhs;sf; $ba xd;gJ cWjpg;ghLfisf; nfhz;Ls;sJ. CHS 
MdJ neUf;fbahy; ghjpf;fg;gl;l jdpegu;fs; kw;Wk; r%fq;fspd; xUq;fpizg;ig vspjhf;FfpwJ> 

kdpjhgpkhd gq;Fjhuu;fspd; mu;g;gzpg;Gfisg; gw;wp mtu;fSf;Fj; njupag;gLj;JfpwJ kw;Wk; 

mtu;fspd; nray;fSf;F ,e;j gq;Fjhuu;fis nghWg;Gf;$w mtu;fSf;F cjTfpwJ.

CHS flg;ghLfs; ve;jnthU epfo;r;rpj;jpl;l Row;rpf;Fk; Fwpg;gpl;lit my;y vd;gij kdpjhgpkhd 

epWtdq;fs; tpsq;fpf; nfhs;s Ntz;Lk;. neUf;fbapd; midj;J epiyfspYk;> gjpyspj;jy; kw;Wk; 

epfo;r;rpj;jpl;l epiyfs; ,uz;bYk; mit gad;gLj;jg;glyhk;. xt;nthU flg;ghLk; xU ju epge;jid> 

nray;jpwd; Fwpfhl;bfs;> Kf;fpa nray;fs; kw;Wk; epWtd nghWg;Gfshy; mDrupf;fg;gLfpd;wd.
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Essence of the Nine
Commitments
Private Sector Humanitarian Assistance

1 Must be based on the actual and specific
needs of the community.

2 Must be effective, well-managed, and
provided at the right time.

3 Should reduce the risk and facilitate
better preparedness and resilience.

4 Must empower people and integrate them
into the assistance process.

5 Must establish responsive and safe
mechanisms to handle complaints.

6 Must ensure that people receive well-
coordinated humanitarian assistance.

7 Must ensure program improvement
through experience, and reflection.

8
Should be delivered by competent,
respectful, and well-managed staff.

9 Must ensure that resources are managed
ethically and responsibly.
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xd;gJ flg;ghLfspd; 

rhuhk;rk;

jdpahu; Jiw kdpjhgpkhd cjtp…………

r%fj;jpd; cz;ikahd kw;Wk; Fwpg;gpl;l Njitfspd; mbg;gilapy; 

,Uf;f Ntz;Lk;.  

tpidj;jpwdhd> ed;F epu;tfpf;fg;gl;l kw;Wk; rupahd Neuj;jpy; 

toq;fg;gl;ljha; ,Uj;jy; Ntz;Lk;. 

Mgj;ijf; Fiwf;f Ntz;Lk; kw;Wk; rpwe;j jahu;epiy kw;Wk; 

kPSUthf;fj;ij vspjhf;f Ntz;Lk;.

kf;fis tYT+l;b> cjtpr; nray;ghl;by; mtu;fis xUq;fpizf;f 

Ntz;Lk;.

Kiwg;ghLfisf; ifahs;tjw;Fg; gjpyspf;ff;$ba kw;Wk; 

ghJfhg;ghd nghwpKiwfis  epWt Ntz;Lk;.

kf;fs; ed;F xUq;fpize;j kdpjhgpkhd cjtpfisg; ngWtij 

cWjp nra;a Ntz;Lk;.

mDgtk; kw;Wk; gpujpgypg;G %yk; epfo;r;rpj;jpl;l Kd;Ndw;wj;ij cWjp 

nra;a Ntz;Lk;.

jpwikahd> kupahijf;Fupa kw;Wk; ed;F epu;tfpf;fg;gl;l Copau;fshy; 

toq;fg;glNtz;Lk;.

tsq;fs; newpKiw kw;Wk; nghWg;Gld; epu;tfpf;fg;gLtij cWjp 

nra;a Ntz;Lk;.
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kdpjhgpkhd eltbf;iff;F 

Kd;duhd jdpahu; Jiwapdupd; 

nray;ghLfs;
ve;jnthU kdpjhgpkhd eltbf;ifapYk; <LgLtjw;F Kd;du;> jdpahu; epWtdk; kdpjhgpkhd cjtp 

Kaw;rpapd; nghUj;jj;ij gw;wp rpe;jpg;gJ Kf;fpakhFk;. mj;jifa kdpjhgpkhd <LghL epWtdj;jpd; 

Nehf;fk;> J}uNehf;fk;> kw;Wk; Kf;fpa gz;GfSf;Fs; ,Uf;f Ntz;Lk;.

,e;j R+o;epiyapy;> epWtdkhdJ gpd;tUk; Nfs;tpfisf; Nfl;fyhk;:

1. epWtdj;jpd; Nehf;fk;-J}uNehf;fk; vd;d?

2. epWtdj;ij topelj;Jk; Kf;fpa gz;;Gfs; kw;Wk; nfhs;iffs; ahit?

3. Kd;nkhopag;gl;l kdpjhgpkhd eltbf;if mjd; Nehf;fk;> J}uNehf;fk;> ,yf;Ffs;

  kw;Wk; Kf;fpa gz;GfSf;F vt;tsT nghUj;jkhdJ?

jahu;gLj;jYf;fhd Njitg;ghLfs; 

	kdpjhgpkhd eltbf;iffisf; ifahs xU nraw;jpl;lf; FOit Vw;ghL nra;jy;.

	 epWtdj;jpd; gz;Gfspd; mbg;gilapy; cj;Njrpf;fg;gl;l kdpjhgpkhd eltbf;ifapd; 

nghUj;jj;ij tpsq;fpf;nfhs;tjw;fhf MNyhrpj;jy;. 

	 cj;Njrpj;Js;s kdpjhgpkhd cjtpj; jpl;lk; gw;wp ghjpf;fg;gl;l r%fj;jplk; fye;Jiuahly;. 

	 jpl;lk; Fwpj;J rk;ge;jg;gl;l muR mjpfhupfSld; MNyhrid nra;jy; 

	 mdu;j;j ghjpg;gpd; msitg; Gupe;Jnfhs;tjw;Fk; cz;ikahd Njitfis mwpe;J nfhs;tjw;Fk;; 

mdu;j;j Kfhikj;Jt epiyak; (DMC), gpw njhlu;Gila muR epWtdq;fs; my;yJ mur 

rhu;gw;w epWtdq;fs; / ru;tNjr mur rhu;gw;w epWtdq;fspkpUe;J Njit> kjpg;gPL kw;Wk; 

mdu;j;jj;jpd; jhf;fk; gw;wpa tptuq;fisg; ngwy;.

	 epWtdj;jpw;F jpwd; ,Uf;Fk; gl;rj;jpy;;> ghjpf;fg;gl;l r%fq;fspd; cz;ikahd Njitfis 

milahsk; fhz me;j epWtdk; Njit kjpg;gPl;bid nra;ayhk;. 

	 cj;Njrpf;fg;gl;l cjtpfs;> Njit kjpg;gPl;bd; KbTfspd; mbg;gilapy; KbTfs; vLf;fg;gl;lJ 

vd;gij cWjpnra;jy;. 

	 Nkw;nfhs;sg;gLk; kdpjhgpkhd cjtpapd; jd;ikahdJ jdpahu; Jiw epWtdj;jpd;; J}u 

Nehf;fk;, Nehf;fk; kw;Wk; ngWkjpfSf;F ,zq;Ftij cWjpnra;jy;.

	 R+o;epiy kw;Wk; fpilf;ff;$ba tsq;fspd; mbg;gilapy;> cjtpia rpwg;ghf toq;Ftjw;F 

gpw jdpahu; JiwfSld; xj;Jiof;f my;yJ gq;fhspahf ,Uf;f Ntz;Lkh vd;gij KbT 

nra;jy;. 

	 kdpjhgpkhd cjtpj; jpl;lj;ijr; nray;gLj;Jjy; 

	 Kd;Ndw;wj;ijf; fz;fhzpj;J> gpd;D}l;lj;jpd; mbg;gilapy; Njitahd khw;wq;fisr; 

nra;jy;.

	 njhlu;r;rpahd Kd;Ndw;wj;jpw;fhd KbTfis kjpg;gPL nra;J mDgtj;jpypUe;J 

fw;Wf;nfhs;Sjy;.
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Humanitarian assistance must be based on the

actual and specific needs and priorities of the

affected community

Core Commitments

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian Response is need-based and relevant.

01

Requirements and Guidelines

Private organisations must ensure that services provided address the
genuine and specific needs of crisis-affected communities, whether
through formal needs assessments or coordination with relevant authorities
and stakeholders when formal assessments aren't feasible.

1.1 Needs-Based Service Provision

1.2 Conducting Needs Assessments
Organisations should conduct comprehensive needs assessments
(qualitative and quantitative) through methods such as focus groups,
surveys, and consultations, or leverage available data from government
and community stakeholders when formal assessments are not possible.

1.3 Leveraging Disaster-Related Information
Organisations should gather disaster-related data from credible sources,
including the Disaster Management Center (DMC) and other relevant
government authorities, to understand the extent of the destruction and the
specific needs of affected communities. 
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Kf;fpakhd flg;ghLfs; 

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd gjpyspg;G eltbf;if Njit mbg;gilapyhdJk;  

kw;Wk; nghUj;jkhdJkhf ,Uf;fpwJ.

01 

kdpjhgpkhd cjtp ghjpf;fg;gl;l r%fj;jpd; 

cz;ikahd kw;Wk; Fwpg;gpl;l Njitfs; 

kw;Wk; Kd;Dupikfspd; mbg;gilapyhdjhf 

,Uf;f Ntz;Lk;.

Njitfs; rhu;e;j Nrit toq;fy;

Kiwahd Njitfs; kjpg;gPLfs; %ykhfNth my;yJ Kiwahd kjpg;gPLfs; 

rhj;jpakpy;yhj NghJ rk;ge;jg;gl;l mjpfhupfs; kw;Wk; gq;Fjhuu;fSld; xUq;fpizg;G 

%ykhfNth> toq;fg;gLk; Nritfs; neUf;fbahy; ghjpf;fg;gl;l r%fq;fspd; cz;ikahd 

kw;Wk; Fwpg;gpl;l Njitfis eptu;j;jp nra;tij jdpahu; epWtdq;fs; cWjp nra;a 

Ntz;Lk;.

Njitfs; kjpg;gPl;bid Nkw;nfhs;sy; 

,yf;Fg;gLj;jpa FO fye;Jiuahly;fs;;> Ma;Tfs; kw;Wk; MNyhridfs; Nghd;w 

Kiwfs; %yk; epWtdq;fs; tpupthd Njit kjpg;gPLfis (juk; kw;Wk; msT rhh;e;j) 

elj;j Ntz;Lk; my;yJ Kiwahd kjpg;gPLfs; rhj;jpakpy;yhjNghJ muR kw;Wk; r%fg; 

gq;Fjhuu;fsplkpUe;J fpilf;Fk; juitg; gad;gLj;j Ntz;Lk;.

mdu;j;jk; njhlu;ghd jfty;fisg; gad;gLj;Jjy;

moptpd; msT kw;Wk; ghjpf;fg;gl;l r%fq;fspd; Fwpg;gpl;l Njitfisg; Gupe;J nfhs;s> 

mdu;j;j Kfhikj;Jt epiyak; (DMC) kw;Wk; gpw njhlu;Gila murhq;f mjpfhupfs; 

cl;gl ek;gfkhd %yq;;fspy; ,Ue;J mdu;j;jk; njhlu;ghd juTfis epWtdq;fs; 

Nrfupf;f Ntz;Lk;.
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Based on the findings from the needs assessment, organisations should
develop and implement an integrated approach that considers the varying
vulnerabilities and capacities of different groups, with a special focus on
the most marginalized populations. 

1.4 Integrated and Inclusive Approach

1.5 Alternative Needs Identification
If conducting a formal needs assessment is not feasible, private
organisations should coordinate with government authorities, community
leaders, and other stakeholders, such as NGOs and other private entities, to
identify the actual needs of vulnerable or crisis-affected communities.
Utilizing available resources, such as disaster maps, emergency response
plans, and other relevant data from the DMC and government authorities,
can further support this process.

1.6 Fair and Transparent Criteria for Assistance
Organisations must use fair, impartial, and transparent criteria when
defining programmes and selecting beneficiary communities. All
programmes should meet relevant technical standards and adhere to
recognized best practices in humanitarian assistance to ensure they
effectively address the needs of the affected populations. 
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plans, and other relevant data from the DMC and government authorities,
can further support this process.

1.6 Fair and Transparent Criteria for Assistance
Organisations must use fair, impartial, and transparent criteria when
defining programmes and selecting beneficiary communities. All
programmes should meet relevant technical standards and adhere to
recognized best practices in humanitarian assistance to ensure they
effectively address the needs of the affected populations. 
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xUq;fpize;j kw;Wk; cs;slf;fpa mZFKiw

Njitfs; kjpg;gPl;by; fz;lwpag;gl;litfspd; mbg;gilapy;> gy;NtW FOf;fspd; 

gy;NtW ghjpg;Gfs; kw;Wk; jpwd;fisf; fUj;jpy; nfhz;L> kpfTk; xJf;fg;gl;l kf;fs; 

kPJ rpwg;G ftdk; nrYj;Jk; tifapy; xU xUq;fpize;j mZFKiwia epWtdq;fs; 

cUthf;fp nray;gLj;j Ntz;Lk;. 

khw;Wj; Njitfis milahsk; fhZjy;

Kiwahd Njit kjpg;gPl;il elj;JtJ rhj;jpakpy;iy vd;why;> eypTw;w my;yJ 

neUf;fbahy; ghjpf;fg;gl;l r%fq;fspd; cz;ikahd Njitfis milahsk; 

fhz jdpahu; epWtdq;fs;> muR mjpfhupfs;> r%fj; jiytu;fs; kw;Wk; NGOfs; 
kw;Wk; gpw jdpahu; epWtdq;fs; Nghd;w gpw gq;Fjhuu;fSld; xUq;fpiza Ntz;Lk;. 

mdh;j;j tiuglq;fs;> mtrufhy gjpyspg;Gj; jpl;lq;fs; kw;Wk; DMC kw;Wk; murhq;f 

mjpfhupfsplkpUe;jhd gpw njhlu;Gila juTfs; Nghd;w fpilf;ff;$ba Mjhuq;fisg; 

gad;gLj;JtJ> ,e;j nray;Kiwf;F NkYk; cjtyhk;.

cjtpf;fhd epahakhd kw;Wk; ntspg;gilahd msTNfhy;fs;

jpl;lq;fis tiuaWf;Fk; NghJ kw;Wk; gadhspfs; r%fq;fisj; Nju;e;njLf;Fk; 

NghJk; epWtdq;fs; epahakhd> ghugl;rkw;w kw;Wk; ntspg;gilahd epge;jidfisg; 

gad;gLj;j Ntz;Lk;. midj;J jpl;lq;fSk; njhlu;Gila njhopy;El;g juq;fisg; G+u;j;jp 

nra;a Ntz;Lk;. kw;Wk; ghjpf;fg;gl;l kf;fspd; Njitfis jpwk;gl eptu;j;jp nra;tij 

cWjp nra;tjw;fhf kdpjhgpkhd cjtpapy; mq;fPfupf;fg;gl;l rpwe;j eilKiwfisf; 

filgpbf;f Ntz;Lk;.
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nraw;ghl;L guprPyidfs;:

	jdpahu; JiwahdJ Njit kjpg;gPLfspy; <Lgl;bUe;jhy;> mtu;fs; ];gpau; Fiwe;jgl;r juepakq;fs;; 

(Sphere Minumum Standards) my;yJ Njrpa mdh;j;j epthuz Nrit ikaj;jhy; (National Disaster 
Relief Services Centre) cUthf;fg;gl;l tpiuthd Njitfs; kjpg;gPl;L topfhl;b (Rapid Needs 
Asessment Guide) Nghd;w cs;@u; topfhl;Ljy;fs; Nghd;w juepakq;fisg;; ghu;f;f Ntz;Lk;.

	 Njitfis kjpg;gpLtjw;F> jdpahu; JiwahdJ xU ntsp MNyhrfiu mku;j;jyhk; my;yJ 

mdu;j;j Kfhikj;J epiyak; (DMC)> mur rhu;gw;w epWtdq;fs; (NGOs)> ru;tNjr mur rhu;gw;w 

epWtdq;fs; (INGOs) Nghd;wtw;wpd; Vw;fdNtAs;s mwpf;iffisg; gad;gLj;jp xU Nkir 

kjpg;gha;it elj;jyhk;.

	 jpl;lj;jpd; nghUj;jk; kw;Wk; jpl;lkply; cjtpia cWjp nra;tjw;fhd mbg;gilj; Njit 

kjpg;gPl;ilg; gad;gLj;jy;.

	 nraw; jpl;l cjtpapy; r%fj;jpd; cz;ikahd Njitfisf; fz;lwpe;J eptu;j;jp nra;jy;.

	 gpw kdpjhgpkhd epWtdq;fshy; ftdpf;fg;glhj ghjpf;fg;gl;l r%fj;jpd; G+u;j;jp nra;ag;glhj 

Njitfis fUj;jpy; nfhs;Sjy;.

	 jdJ tsq;fs; kw;Wk; jpwid tsq;Fk; fk;gdp/epWtdk; vjpu;ghu;f;fg;gLk; kdpjhgpkhd 
cjtpia toq;Fk; jpwd; nfhz;ljh vd;gij kjpg;gPL nra;jy;.

	 jdpegu;fs; kw;Wk; r%fq;fs; kPjhd mdu;j;jj;jpd; jhf;fq;fspd; jPtpuj;ij kjpg;gpLjy;.

	 fpilf;ff;$ba tsq;fs; kw;Wk; jpwd;fis rupahf kjpg;gPL nra;jy;.

	 ghypdk;> taJ> ,dk; kw;Wk; eyptilaf; $ba gy;NtW epiyfspd; mbg;gilapy; 

Njitfisg; Gupe;J nfhs;Sjy;.

“Fwpg;gpl;l Njitfisg; Gupe;Jnfhs;tjw;Fk; nghUj;jkhd gjpy; 

eltbf;iffis toq;Ftjw;Fk; mbg;gilahf mikfpd;wd 

kjpg;gPPPPLfSld;  kdpjhgpkhd eltbf;iffs; ghjpf;fg;gl;l kf;fspd; 

Njitfshy; ,af;fg;gl Ntz;Lk;. cjtpahdJ cs;@u; R+oy;fs; 

kw;Wk; r%fk; tiuaWf;fg;gl;l Kd;DupikfSld; xj;Jg;NghfpwJ 

vd;gij cWjpg;gLj;Jfpw ghjpf;fg;gl;ltu;fspd; NjitfSf;F 

Kd;Dupik mspg;gJ ,d;wpaikahjJ.”

%yk;;:  Sphere Association; (2018). Sphere ifNaL: kdpjhgpkhd rhrdk; kw;Wk; 
kdpjhgpkhd gjpy; eltbf;ifapy; Fiwe;jgl;r juepiyfs;. n[dPPPPth> Rtpl;ru;yhe;J: ];gpau; 

mNrhrpNa]d;.

Assistance must be effective, well-managed, and

provided at the right time
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Commitment 

Quality Criterion
Humanitarian response is effective and timely.

02

Requirements and Guidelines

In disaster situations, prioritize the most critical individual and community
needs to save lives and support rapid recovery, focusing on interventions
that have the greatest immediate impact.

2.1 Prioritization of Critical Needs

2.2 Timely Response and Decision-Making
Humanitarian assistance must be delivered promptly and at the optimal
time based on assessment and coordination with government authorities,
ensuring that aid is relevant to the immediate needs of affected
communities.

2.3 Business Continuity for Affected Enterprises
If businesses themselves are impacted by the disaster, prioritize rapid
recovery and restoration of business operations to maintain resilience and
support the broader community response.

17

2.4 Continuous Monitoring and Adaptation
Organisations must implement continuous monitoring and regular
evaluation of humanitarian activities to ensure timely, effective responses
and adapt programs based on performance and evolving needs.

Assistance must be effective, well-managed, and

provided at the right time
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2.4 Continuous Monitoring and Adaptation
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evaluation of humanitarian activities to ensure timely, effective responses
and adapt programs based on performance and evolving needs.

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd gjpy;eltbf;if tpidj;jpwdhdjhfTk; kw;Wk; 

rupahd Neuj;jpyhdjhfTk; cs;sJ.

02 

cjtp tpidj;jpwDs;sjhfTk;> ed;F 

epu;tfpf;fg;glf;$bajhTk;> rupahd Neuj;jpy; 

toq;fg;glf; $bajhfTk; ,Uf;f Ntz;Lk;.

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

Kf;fpakhd NjitfSf;F Kd;Dupik

mdu;j;j R+o;epiyfspy;> capu;fisf; fhg;ghw;Wtjw;Fk;> tpiuthd kPl;Gf;F cjTtjw;Fk; 

kpfTk; Kf;fpakhd jdpegu; kw;Wk; r%fj; NjitfSf;F Kd;Dupik nfhLj;jy;> kpfg; 

ngupa cldbj; jhf;fj;ij Vw;gLj;Jk; nray;ghLfspy; ftdk; nrYj;Jjy;.

rupahd Neuj;jpyhd gjpy;eltbf;if kw;Wk; KbntLj;jy;

cldbj; NjitfSf;F cjtp nghUj;jkhdjhf ,Ug;gij cWjpnra;J> murhq;f 

mjpfhupfSldhd kjpg;gPL kw;Wk; xUq;fpizg;gpd; mbg;gilapy; kdpjhgpkhd cjtp 

cldbahfTk; cupa Neuj;jpYk; toq;fg;gl Ntz;Lk;.

ghjpf;fg;gl;l epWtdq;fSf;fhd tzpfj; njhlu;r;rp

mtu;fsJ njhopy;fs; mdh;j;jj;jpdhy; ghjpf;fg;gl;bUe;jhy;> tpiuthd kPl;G kw;Wk; njhopy; 

eltbf;iffis kPsikg;gjw;fhd Kd;Dupik mspj;J> nefpo;r;rpj;jd;ikiag; guhkupj;jy;> 

gue;j r%fj;jpd; gjpy;eltbf;iffis Mjupj;jy;.

njhlu;r;rpahd fz;fhzpg;G kw;Wk; gpd;gw;wy;

rupahd Neuj;jpy;> gaDs;s gjpyspg;Gf;fis cWjp nra;tjw;Fk;> nray;jpwd; kw;Wk; tsUk; 

Njitfspd; mbg;gilapy; jpl;lq;fis khw;wpaikg;gjw;Fk; epWtdq;fs; njhlu;r;rpahd 

fz;fhzpg;G kw;Wk; kdpjhgpkhd eltbf;iffspd; tof;fkhd kjpg;gPl;il nray;gLj;j 

Ntz;Lk;.
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2.5 Referral of Unmet Urgent Needs
If any urgent humanitarian needs are beyond the organisation’s capacity to
address within a reasonable timeframe, refer these needs to other
organisations or networks within the private sector that have the relevant
expertise and mandate.

2.6 Stakeholder Mapping and Coordination
Incorporate stakeholder mapping into processes to ensure efficient delivery
of humanitarian assistance. Maintain proper coordination with government
and other stakeholders to facilitate timely and effective service delivery.

2.7 Regular Programme Evaluation and Adjustment
Regularly monitor and adjust programmes to ensure that humanitarian
actions are timely, accessible, and effectively address the priority needs of
affected or vulnerable individuals and communities.

18

G+u;j;jp nra;ag;glhj mtruj; Njitfspd; gupe;Jiu

ve;jnthU mtru kdpjhgpkhdj; NjitfisAk; xU epahakhd fhytiuaiwf;Fs; 

eptu;j;jp nra;tjw;F epWtdj;jpd;; jpwDf;F mg;ghw;gl;ljhf ,Ue;jhy;> ,e;jj; Njitfis 

njhlu;Gila epGzj;Jtk; kw;Wk; Miziaf; (mandate) nfhz;l jdpahu; Jiwapy; 

cs;s gpw epWtdq;fs; my;yJ tiyaikg;GfSf;Fg; gupe;Jiuj;jy;.

gq;Fjhuu; jpl;lkplYk; (tiuglk;) kw;Wk; xUq;fpizg;Gk; 

kdpjhgpkhd cjtpia tpidj;jpwdhf toq;Ftij cWjpnra;a gq;Fjhuu;fspd; 

jpl;lkpliy nray;Kiwfspy; ,izj;jy;. rupahd Neuj;jpy; kw;Wk; tpidj;jpwdhd 

Nritia toq;Ftjw;fhf murhq;fk; kw;Wk; gpw gq;Fjhuu;fSld; rupahd 

xUq;fpizg;igg; NgZjy;.

tof;fkhd jpl;l kjpg;gPL kw;Wk; rupnra;jy;

ghjpf;fg;gl;l my;yJ ghjpf;fg;glf;$ba jdpegu;fs; kw;Wk; r%fq;fspd; Kd;Dupikj; 

Njitfis kdpjhgpkhd eltbf;iffs; rupahd Neuj;jpy;> mZff;$bajhf kw;Wk; 

jpwk;gl eptu;j;jp nra;tij cWjpnra;a jpl;lq;fisj; njhlu;e;J fz;fhzpj;J 

rupnra;jy;.



19mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

nraw;ghl;L guprPyidfs;:

	kdpjhgpkhd cjtpfis tpidj;jpwdhf toq;Ftij Nkk;gLj;j jdpahu; Jiw gq;Fjhuu;fspd; 

tiuglj;ij mikf;f/cUthf;f Ntz;Lk;.

	kdpjhgpkhd cjtpia tpidj;jpwdhfTk; tpidepiwNtw;wkhfTk; toq;Ftij cWjp nra;tjw;fhf 

mdu;j;j Kfhikj;Jt epiyak; DMC> gpw muR epWtdq;fs;> FOf;fs; kw;Wk; INGO fSld; 

xUq;fpizj;jy;. 

	

	 jdpahu; JiwahdJ epWtdf; fl;Lg;ghLfis eptu;j;jp nra;a Ntz;Lk; kw;Wk; epfo;r;rpj;jpl;l 

Row;rp KOtJk; ajhu;j;jkhd jpl;lj;ij nray;gLj;Jtij cWjp nra;tjw;fhff; Fwpg;gpl;l 

juepiyfisf; filgpbf;f Ntz;Lk;.

	

	 vjpu;ghu;f;fg;gLk; kdpjhgpkhd cjtpapd; tpepNahfj;ij rupghu;f;fTk; kw;Wk; epWtg;gl;l 

,yf;FfSf;F vjpuhf cjtp ,af;fj;ij fz;fhzpf;fTk; Kiwik eilKiwg;gLj;jiy 

njhlu;e;J fz;fhzpj;jy; 

	

	 epWtdj;jpw;Fs; cs;s nghWg;Gfs; kw;Wk; KbntLf;Fk; nray;Kiwfis njspthf tiuaWj;J> 

midj;J cWg;gpdu;fSk; jq;fsJ jdpg;gl;l nghWg;Gfs; kw;Wk; epWtd eilKiwfs; Fwpj;J 

ed;F mwpe;jpUg;gij cWjp nra;jy;.

	

	 kdpjhgpkhd cjtpapy; <Lgl;Ls;s jdpahu; Jiw epWtdq;fs; kdpjhgpkhd eltbf;iffspd; 

Kd;Ndw;wj;ij Mtzg;gLj;j Ntz;Lk; kw;Wk; njhlu;r;rpahd Kd;Ndw;wj;jpw;fhd Kiwahd> jPtpu 

fz;fhzpg;G kw;Wk; kjpg;gPl;il nray;gLj;j Ntz;Lk;.

“nghJj; JiwapduhNyh my;yJ jdpahu; epWtdq;fshNyh 

toq;fg;gLk; kdpjhgpkhd cjtpahdJ jhf;fj;ij mjpfupg;gjw;fhf 

fsj;jpYs;s NjitfSf;F tpidj; jpwdhdjhfTk;> ed;F 

xUq;fpize;jjhfTk;> gjpyspf;ff; $bajhfTk; ,Uf;f Ntz;Lk;. 

capu;fisf; fhg;ghw;Wtjw;Fk; Jd;gj;ijj; jzpg;gjw;Fk; 

rk;ge;jg;gl;l midj;J gq;Fjhuu;fspilNa gykhd Kfhikj;Jtk;  

kw;Wk; xUq;fpizg;G Njitg;gLfpw rupahd Neuj;jpy; gjpyspg;gJ 

kpfTk; Kf;fpakhdJ”

%yk;;: kdpjhgpkhd tptfhuq;fSf;fhd If;fpa ehLfspd; mYtyfk; (OCHA). (2020) cyfshtpa 

kdpjhgpkhd fz;Nzhl;lk;. epA+ahu;f;: OCHA
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Assistance should reduce the risk of potential crises and

help people become better prepared and more resilient.
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Commitment 

Quality Criterion
Humanitarian response reduces risk and strengthen resilience

03

Requirements and Guidelines

The private sector should collaborate with both formal and informal
community leaders and establish partnerships to support locally led
humanitarian actions. These efforts aim to enhance the capacity and
resilience of disaster-prone individuals and communities.

3.1 Strengthening Local Partnerships

3.2 Avoiding New Risks
Humanitarian actions undertaken by the private sector should reduce
existing risks and avoid creating new ones, including those related to
people's safety, security, dignity, and rights; sexual exploitation and abuse
by staff; and challenges related to culture, gender, social and political
relationships, livelihoods, the local economy, vaccine hesitancy, and the
environment. Ensure that all interventions minimize potential negative
impacts and contribute to long-term resilience. 

20

3.3 Prioritizing Local Resources
Whenever possible, prioritize the use of local resources over sourcing from
outside the local area. Partner with local SMEs to procure necessary goods
for humanitarian purposes, thereby supporting the local economy.

Assistance should reduce the risk of potential crises and

help people become better prepared and more resilient.
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Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd gjpy; eltbf;ifahdJ Mgj;ij Fiwf;fpwJ 

kw;Wk; kPz;nlOjiy gyg;gLj;JfpwJ.

03 

cjtpahdJ rhj;jpakhd neUf;fbf-

spd; mghaj;ijf; Fiwg;gJld;> kf;fs;       

rpwg;ghfj; jahuhfTk;> kPz;nloTk; cjt 

Ntz;Lk;. 

cs;@u; $l;lhz;ikfis tYg;gLj;Jjy;

jdpahu; JiwahdJ Kiwahd kw;Wk; Kiwrhuh r%fj; jiytu;fSld; xj;Jiof;f 

Ntz;Lk; kw;Wk; cs;@u; jiyikapyhd kdpjhgpkhd eltbf;iffSf;F xj;Jiog;gjw;fhf 

$l;lhz;ikfis epWt Ntz;Lk;. ,e;j Kaw;rpfs; mdu;j;j ghjpg;Gf;Fs;shFk; jdpegu;fs; 

kw;Wk; r%fq;fspd; jpwd; kw;Wk; kPSUthf;fj;ij Nkk;gLj;Jtij Nehf;fkhff; 

nfhz;Ls;sd.

Gjpa Mgj;Jf;fisj;  jtpu;j;jy; 

jdpahu; Jiwahy; Nkw;nfhs;sg;gLk; kdpjhgpkhd eltbf;iffs;> jw;NghJs;s 

Mgj;Jf;fisf;; Fiwj;J> kf;fspd; ghJfhg;G> nfsutk;; kw;Wk; cupikfs; cl;gl 

Gjpatw;iw cUthf;Ftijj; jtpu;f;f Ntz;Lk;. Copau;fshy; ghypay; Ruz;ly; kw;Wk; 

J~;gpuNahfk; kw;Wk; fyhr;rhuk;> ghypdk;> r%f kw;Wk; murpay; cwTfs;> tho;thjhuk;> 

cs;@u; nghUshjhuk;> jLg;G+rp jaf;fk; kw;Wk; Rw;Wr;#oy; njhlu;ghd rthy;fs;. 

midj;J jiyaPLfSk; rhj;jpakhd vjpu;kiw jhf;fq;fisf; Fiwj;J ePz;l fhy 

kPnsOr;rpj; jd;ikf;F (Resilience) gq;fspg;gij cWjp nra;aTk;.

cs;@h; tsq;fSf;F Kd;Dupik mspj;jy;

Kbe;jtiu> cs;@h;; gFjpf;F ntspapy; ,Ue;J tsq;fisg; ngWtij tpl cs;@u; 

tsq;fisg; gad;gLj;Jtjw;F Kd;Dupik nfhLq;fs;. kdpjhgpkhd Nehf;fq;fSf;fhfj; 

Njitahd nghUl;fis thq;Ftjw;F cs;@u; SMEf;Sld; $l;L Nru;e;J> mjd; %yk; 

cs;@u;; nghUshjhuj;jpw;F xj;Jiof;fTk;.
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Work closely with government authorities, other NGOs, and the crisis-affected
population to restore essential services promptly, ensuring these services
continue beyond the emergency programme's conclusion. Humanitarian
action plans should include a transition or exit strategy to secure lasting
positive impacts on the affected community.

3.4 Collaborative Restoration of Services

Operational Considerations

Private organisations should understand the roles, responsibilities, capacities, and

interests of different stakeholders involved in humanitarian action.

Ensure that the humanitarian response complements the efforts of national and

local authorities as well as other humanitarian organisations.

Share necessary information with partners, coordination groups, and other relevant

organisations through appropriate communication channels to avoid duplication

and promote best practices in humanitarian response.

Humanitarian organisations must maintain a clear distinction from military entities

to safeguard impartiality, independence, credibility, security, and access to affected

populations.

When authorities are parties to a conflict, humanitarian organisations should

exercise discretion regarding the authorities' independence, keeping the interests of

the affected populations as the primary focus in decision-making.

Address people’s needs in a holistic manner rather than in isolation (e.g.,

coordinating mental health and psychosocial support across relevant sectors such

as health, protection, and education through technical working groups involving

specialists).

Respect the mandate, vision, and independence of partner organisations while

seeking opportunities for mutual learning and development.

Humanitarian efforts should be responsive to the evolving needs of the local

population and consider the responses of local and national governments.

Private sector humanitarian actions should be adaptable and flexible, aligned with

the needs on the ground.

The private sector can establish long-term partnerships with national and local

communication channels to facilitate effective resource mobilization.
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Nritfspd; $l;L kWrPuikg;G

mj;jpahtrpa Nritfis cldbahf toq;f> muR mjpfhupfs;> gpw mur rhu;gw;w 

epWtdq;fs; kw;Wk; neUf;fbahy; ghjpf;fg;gl;l kf;fSld; ,ize;J ,e;j Nritfs; 

mtrufhyj; jpl;lj;jpd; KbTf;F mg;ghy; njhlu;tij cWjpnra;aTk;. ghjpf;fg;gl;l 

r%fj;jpd; kPJ ePbj;j Neu;kiwahd jhf;fq;fisg; ghJfhg;gjw;fhd xU khw;wk; my;yJ 

ntspNaWk; cj;jpfs; kdpjhgpkhd nray; jpl;lq;fspy; ,Uf;f Ntz;Lk;.

nraw;ghl;L guprPyidfs;:

	kdpjhgpkhd eltbf;ifapy; <Lgl;Ls;s gy;NtW gq;Fjhuu;fspd; flikfs;> nghWg;Gfs;> jpwd;fs; 

kw;Wk; tpUg;Gfis jdpahu; epWtdq;fs; Gupe;J nfhs;s Ntz;Lk;.

	 Njrpa kw;Wk; cs;@u; mjpfhupfs; kw;Wk; gpw kdpjhgpkhd mikg;Gfspd; Kaw;rpfis kdpjhgpkhd 

gjpy; eltbf;iffs; epiwT (complement) nra;tij cWjp nra;aTk;.

	 kPz;Lk; gpujpnra;tijj; (Duplication) jtpu;g;gjw;Fk; kdpjhgpkhd gjpy; eltbf;iffspy; 

rpwe;j eilKiwfis Nkk;gLj;Jtjw;Fk; nghUj;jkhd njhlu;ghly; topfs; %yk; Njitahd 

jfty;fis gq;fhsu;fs;> xUq;fpizg;G FOf;fs; kw;Wk; gpw njhlu;Gila gq;Fjhuu;fSld; 

gfpu;e;J nfhs;sTk;.

	 ghugl;rkw;w jd;ik> Rje;jpuk;> ek;gfj;jd;ik> ghJfhg;G kw;Wk; ghjpf;fg;gl;l kf;fSf;fhd 

topfis my;yJ mZfiyg; ghJfhf;f kdpjhgpkhd mikg;Gfs; ,uhZt mikg;GfspypUe;J 

njspthd NtWghl;ilf; filg;gpbf;f Ntz;Lk;.

	 mjpfhupfs; Nkhjypy; <LgLk; NghJ> kdpjhgpkhd epWtdq;fs; mjpfhupfspd; Rje;jpuk; Fwpj;J 

tpNtfj;Jld; nray;gl Ntz;Lk;> KbntLg;gjpy; ghjpf;fg;gl;l kf;fspd; eyd;fspy; Kjd;ikahf 

ftdk; nrYj;j Ntz;Lk;.

	 jdpikg;gl;l Kiwapy; ,y;yhky; KOikahd Kiwapy; kf;fspd; Njitfis eptu;j;jp 

nra;jy; (cjhuzk;. epGzu;fis cs;slf;fpa njhopy;El;g Ntiyf;FOf;fs; %yk; cly;eyk;> 

ghJfhg;G kw;Wk; fy;tp Nghd;w njhlu;Gila Jiwfspy; kdeyk; kw;Wk; cstpay; xj;Jiog;ig 

xUq;fpizj;jy;).

	 gu];gu fw;wy; kw;Wk; mgptpUj;jpf;fhd re;ju;g;gq;fisj; NjLk; NghJ gq;fhsu; epWtdq;fspd; 

Miz> J}uNehf;F kw;Wk; Rje;jpuk; Nghd;wtw;iw kjpf;fTk;.

	 kdpjhgpkhd Kaw;rpfs; cs;@h; kf;fspd; mjpfupj;J tUk; NjitfSf;Fg; gjpyspf;ff;$bajhf 

,Uf;f Ntz;Lk; kw;Wk; cs;@h; kw;Wk; Njrpa murhq;fq;fspd; gjpy; eltbf;iffisf; fUj;jpy; 

nfhs;s Ntz;Lk;.

	 jdpahu; Jiwapd; kdpjhgpkhd eltbf;iffs; fsj;jpYs;s my;yJ mr;re;ju;g;gj;jpd; NjitfSf;F 

Vw;wthW ,zf;fkhfTk; nefpo;thfTk; ,Uf;f Ntz;Lk;. 

	 tpidj;jpwdhd tsq;fisj; jpul;Ltjw;F trjpahf Njrpa kw;Wk; cs;@h; jfty; njhlu;G 

tiyaikg;GfSld; jdpahu; Jiwapdu; ePz;l fhy $l;lhz;ikfis Vw;gLj;jyhk;;.
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Empower affected people by enabling them to exercise their

rights and actively participate in actions and decisions that

impact them, ensuring they are fully integrated into the

assistance process. 

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian response is based on participation and feedback

04

Requirements and Guidelines

Organisations must ensure clear, transparent, and culturally sensitive
communication with affected communities, providing timely information
about their rights and assistance programs. Staff must be trained to
communicate responsibly, considering cultural sensitivities and ensuring
the safety of vulnerable individuals.

4.1 Transparent Communication

4.2 Culturally Sensitive and Accessible Communication
Be attentive to the preferred language and communication formats of the
community. Tailor communication methods to ensure clarity, while
respecting cultural and religious sensitivities. Give special consideration to
vulnerable, marginalized, and differently-abled groups to ensure inclusivity.

4.3 Ensuring Meaningful Participation
Develop a coherent organisational approach to facilitate the meaningful
participation of crisis-affected people in decisions and actions that impact
them. Engage them at all stages of the program and align their
involvement with their preferred methods of engagement.
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“kdpjhgpkhd cjtpapy; jdpahu; Jiwapd; <LghL vd;gJ 

kPSUthf;fj;ij fl;bnaOg;Gtjw;Fk; jahh;;;;;;;;;;;;;;;;;;epiyia tpUj;jp 

nra;tjw;Fk; Kf;fpag; gq;F tfpf;Fk;. tpidj;jpwdhd xj;Jiog;G 

jdpahu; Jiw tsq;fs; kw;Wk; epGzj;Jtj;ijg; gad;gLj;jp 

Mgj;Jfisf; Fiwf;fTk;> vjpu;fhy neUf;fbfisj; jhq;fp 

kPs;tjw;fhd r%fq;fspd; jpwid tYg;gLj;jTk; KbAk;.”

%yk ;;; : Banerjee, T., & Gillespie, P. (2019). mdu;j;j mghaf; Fiwg;G kw;Wk; kPs;jd;ik 

fl;likg;gpy; jdpahu; Jiw <LghL: cyfshtpa eilKiwfspd; Ma;T. International Journal 
of Disaster Risk Reduction, 39, 101245.
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Operational Considerations
Private organisations should share accurate, timely, understandable, and accessible

information to build trust, enhance participation, and maximize the overall impact of

a project.

Ensure representation is inclusive, with active participation and engagement from

communities and individuals affected by the crisis at all stages of the humanitarian

project.

Facilitate effective, safe, accessible, and inclusive communication, recognizing that

certain social groups may require time to privately discuss and decide on the

information they wish to share

Ensure that private organisations have the informed consent and explicit willingness

of crisis-affected individuals or communities to participate in disaster assistance-

related communication.

Communicate promptly and effectively with affected individuals and local

institutions at the start of the response to leverage existing knowledge and foster

positive relationships. Exercise caution to avoid actions that could be perceived as

politically motivated, particularly in conflict zones.

Recognize that affected individuals may fear that providing critical feedback could

lead to negative repercussions. Ensure that a confidential and secure feedback

mechanism is available to them.

4.5 Facilitating Feedback and Safe Reporting
Encourage and facilitate feedback from crisis-affected individuals on the
quality and effectiveness of the humanitarian assistance they receive. Pay
special attention to gender, age, and diversity in feedback collection.
Develop effective, safe, accessible, and inclusive communication channels,
and allow sufficient time for information processing. Prioritize confidential
feedback mechanisms to protect individuals from potential negative
repercussions.

24

In politically sensitive or conflict situations, promptly consult with affected
individuals, local government authorities, private institutions, community
leaders, and active political groups to gain accurate situational awareness.
Establish positive and respectful relationships and promote a culture of
open communication to capture and address their specific concerns and
interests.

4.4 Navigating Politically Sensitive and Conflict Situations
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Assistance must be effective, well-managed, and

provided at the right time

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian response is effective and timely.

02

Requirements and Guidelines

In disaster situations, prioritize the most critical individual and community
needs to save lives and support rapid recovery, focusing on interventions
that have the greatest immediate impact.

2.1 Prioritization of Critical Needs

2.2 Timely Response and Decision-Making
Humanitarian assistance must be delivered promptly and at the optimal
time based on assessment and coordination with government authorities,
ensuring that aid is relevant to the immediate needs of affected
communities.

2.3 Business Continuity for Affected Enterprises
If businesses themselves are impacted by the disaster, prioritize rapid
recovery and restoration of business operations to maintain resilience and
support the broader community response.

17

2.4 Continuous Monitoring and Adaptation
Organisations must implement continuous monitoring and regular
evaluation of humanitarian activities to ensure timely, effective responses
and adapt programs based on performance and evolving needs.

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd gjpy; eltbf;ifahdJ gq;Nfw;G kw;Wk; 

gpd;Dl;lj;ij mbg;gilahff; nfhz;lJ.

04 

ghjpf;fg;gl;l kf;fSf;F mtu;fspd; cupikfisg; 

gad;gLj;jTk;> mtu;fisg; ghjpf;Fk; nray;fs; 

kw;Wk; KbTfspy; jPtpukhfg; gq;Nfw;gjd; %yk; 

mtu;fis tYg;gLj;Jq;fs;> mtu;fs; cjtpr; 

nray;ghl;by; KOikahf xUq;fpizf;fg;gLtij 

cWjp nra;aTk;.

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

ntspg;gilahd njhlu;ghly;

ghjpf;fg;gl;l r%fq;fSld; njspthd> ntspg;gilahd kw;Wk; fyhr;rhu uPjpahf czu;jpwd; 

kpf;f jfty;njhlu;Gfis epWtdq;fs; cWjpnra;J> mtu;fspd; cupikfs; kw;Wk; 

cjtpj; jpl;lq;fisg; gw;wpa rupahd Neuj;jpy; jfty;fis toq;f Ntz;Lk;. fyhr;rhu 

czu;Tfisf; fUj;jpy; nfhz;L> ghjpf;fg;glf;$ba egu;fspd; ghJfhg;ig cWjpnra;J> 

nghWg;Gld; njhlu;G nfhs;s$batifapy;; Copau;fSf;Fg; gapw;rp mspf;fg;gl Ntz;Lk;.

fyhr;rhu uPjpahf czu;jpwd; kw;Wk; milaf;$ba njhlu;ghly; 

r%fj;jpd; tpUg;gj;njupT nkhop kw;Wk; njhlu;ghly; tbtq;fspy; ftdk; nrYj;Jq;fs;. 

fyhr;rhu kw;Wk; kj czu;Tfis kjpf;Fk; mNj Ntisapy;> njspit cWjpg;gLj;Jk; 

jfty; njhlu;ghly; Kiwfis cUthf;Fq;fs;. cs;slf;fj;ij cWjp nra;tjw;fhf 

ghjpf;fg;glf;$ba> xJf;fg;gl;l kw;Wk; khw;Wj;jpwdhsp FOf;fSf;F rpwg;G ftdk; 

nrYj;Jq;fs;.

mu;j;jKs;s gq;Nfw;ig cWjp nra;jy;

neUf;fbahy; ghjpf;fg;gl;l kf;fs; mtu;fis ghjpf;Fk; KbTfs; kw;Wk; nray;fspy; 

mu;j;jKs;s gq;fspg;ig vspjhf;Ftjw;F xU xj;jpirthd epWtd mZFKiwia 

cUthf;Fq;fs;. epfo;r;rpj;jpl;lj;jpd; midj;J epiyfspYk; mtu;fis <LgLj;jp> mtu;fspd; 

tpUg;gkhd Vw;ghl;L KiwfSld; mtu;fspd; <Lghl;il rPuikf;fTk;.

murpay; uPjpahf czu;jpwd; kw;Wk; Nkhjy; R+o;epiyfis topelj;Jjy;

murpay; uPjpahf czu;jpwd; my;yJ Nkhjy; R+o;epiyfspy;> Jy;ypakhd R+o;epiy 

tpopg;Gzu;itg; ngw ghjpf;fg;gl;l egu;fs;> cs;@u; mur mjpfhupfs;> jdpahu; epWtdq;fs;> 

r%fj; jiytu;fs; kw;Wk; nraw;gLk; murpay; FOf;fSld; cldbahf MNyhrid 

nra;Aq;fs;. Neu;kiwahd kw;Wk; kupahijf;Fupa cwTfis epWTjy; kw;Wk; mtu;fspd; 

Fwpg;gpl;l mf;fiwfs; kw;Wk; Mu;tq;fisg; gw;wp mwpe;Jnfhs;sTk; kw;Wk; eptu;j;jp 

nra;aTk; jpwe;j njhlu;ghly; fyhr;rhuj;ij Cf;Ftpf;fTk;.

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Operational Considerations
Private organisations should share accurate, timely, understandable, and accessible

information to build trust, enhance participation, and maximize the overall impact of

a project.

Ensure representation is inclusive, with active participation and engagement from

communities and individuals affected by the crisis at all stages of the humanitarian

project.

Facilitate effective, safe, accessible, and inclusive communication, recognizing that

certain social groups may require time to privately discuss and decide on the

information they wish to share

Ensure that private organisations have the informed consent and explicit willingness

of crisis-affected individuals or communities to participate in disaster assistance-

related communication.

Communicate promptly and effectively with affected individuals and local

institutions at the start of the response to leverage existing knowledge and foster

positive relationships. Exercise caution to avoid actions that could be perceived as

politically motivated, particularly in conflict zones.

Recognize that affected individuals may fear that providing critical feedback could

lead to negative repercussions. Ensure that a confidential and secure feedback

mechanism is available to them.

4.5 Facilitating Feedback and Safe Reporting
Encourage and facilitate feedback from crisis-affected individuals on the
quality and effectiveness of the humanitarian assistance they receive. Pay
special attention to gender, age, and diversity in feedback collection.
Develop effective, safe, accessible, and inclusive communication channels,
and allow sufficient time for information processing. Prioritize confidential
feedback mechanisms to protect individuals from potential negative
repercussions.
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In politically sensitive or conflict situations, promptly consult with affected
individuals, local government authorities, private institutions, community
leaders, and active political groups to gain accurate situational awareness.
Establish positive and respectful relationships and promote a culture of
open communication to capture and address their specific concerns and
interests.

4.4 Navigating Politically Sensitive and Conflict Situations
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interests.

4.4 Navigating Politically Sensitive and Conflict Situations

gpd;D}l;ly; kw;Wk; ghJfhg;ghd mwpf;ifapliy vspjhf;Fjy;

mtu;fs; ngWk; kdpjhgpkhd cjtpapd; juk; kw;Wk; tpidj;jpwd; Fwpj;J neUf;fbahy; 

ghjpf;fg;gl;l egu;fsplkpUe;J fUj;Jf;fis Cf;FtpAq;fs; kw;Wk; vspjhf;Fq;fs;. fUj;J 

Nrfupg;gpd;NghJ ghypdk;> taJ kw;Wk; gd;Kfj;jd;ikf;F rpwg;G ftdk; nrYj;Jq;fs;. 

tpidj;jpwdhd> ghJfhg;ghd> mZff;$ba kw;Wk; cs;slf;fpa njhlu;ghly; 

tiyaikg;Gfis cUthf;fp> jfty; nrayhf;fj;jpw;F NghJkhd Neuj;ij mDkjpAq;fs;. 

rhj;jpakhd vjpu;kiwahd tpisTfspypUe;J jdpegu;fisg; ghJfhg;gjw;fhd ,ufrpa 

gpd;D}l;ly; topKiwfSf;F Kd;Dupik nfhLq;fs;.

nraw;ghl;L guprPyidfs;:

	 ek;gpf;ifia tsu;f;fTk;> gq;Nfw;ig mjpfupf;fTk;> jpl;lj;jpd; xl;Lnkhj;j jhf;fj;ij mjpfupf;fTk;> 

Jy;ypakhd> rupahd Neuj;jpyhd> Gupe;Jnfhs;sf; $ba kw;Wk; mZff; $ba jfty;fisj; 
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,Ug;gij cWjpnra;aTk;.
	

	tpidj;jpwdhd> ghJfhg;ghd> mZff;$ba kw;Wk; cs;slf;fpa njhlu;ghly;fis trjpg;gLj;Jjy;> 
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KbntLf;f Neuk; Njitg;glyhk; vd;gij czu;e;Jnfhs;Sjy;.
	

	neUf;fbahy; ghjpf;fg;gl;l jdpegu;fs; my;yJ r%fq;fs; mdu;j;j cjtp njhlu;ghd 

njhlu;ghly;fspy; gq;Nfw;f jdpahu; epWtdq;fSf;F njuptpj;j xg;Gjy; kw;Wk; ntspg;gilahd 

tpUg;gk; ,Ug;gij cWjpnra;aTk;.
	

	 Vw;fdNt cs;s mwpitg; gad;gLj;Jtjw;Fk; Neu;kiwahd cwTfis tsu;g;gjw;Fk; gjpy; 

eltbf;ifapd; njhlf;fj;jpy; ghjpf;fg;gl;l jdpegu;fs; kw;Wk; cs;@u; epWtdq;fSld; 

cldbahfTk; tpidj;jpwdhfTk; njhlu;G nfhs;Sjy;. murpay; cs;Nehf;fk; nfhz;ljhff; 

fUjg;gLk; nray;fisj; jtpu;f;f> Fwpg;ghf Aj;j gFjpfspy; vr;rupf;ifAld; nray;gLjy;.
	

	mghafukhd fUj;Jf;fis toq;FtJ vjpu;kiwahd tpisTfis Vw;gLj;jyhk; vd;W ghjpf;fg;gl;l 

egu;fs; mQ;ryhk; vd;gij mq;fPfupf;fTk;. mtu;fSf;F ufrpakhd kw;Wk; ghJfhg;ghd gpd;Dl;ly; 

nghwpKiw ,Ug;gij cWjpnra;aTk;.

	jdpahu; epWtdq;fs; mtu;fspd; cj;jp kw;Wk; epfo;r;rpj;jpl;l mgptpUj;jpia nrk;ikg;gLj;jTk; 

GJg;gpf;fTk; neUf;fbahy; ghjpf;fg;gl;l egu;fsplkpUe;J gpd;D}l;ly;fis ,izf;f Ntz;Lk;.

	mj;jifa juTfSld; njhlu;Gila FOf;fs; my;yJ jdpegu;fspd; ntspg;ghL my;yJ 

rq;flj;ijj; jLf;f> “njupe;J nfhs;s Ntz;ba” mbg;gilapy; kw;w gq;Fjhuu;fSld; jftiyg; 

gfpuTk;.
	

	Fwpg;ghf glq;fs; kw;Wk; fijfis cs;slf;fpa ntspthupahf mr;rplg;gl;l 

njhlu;ghly;fshdit ghjpf;fg;glf;$ba egu;fs;> kf;fs; my;yJ r%fq;fis ftdf;Fiwthfj; 

jPq;F nra;aNth my;yJ milahsk; fhzNth $lhJ.

	

	,J mdh;j;jj;jpy; ghjpf;fg;gl;ltu;fs; kPz;nloTk; Kbe;jtiu tpiuthf kPl;fTk; Njitahd 

jfty;fis toq;Ffpwgbahy; kdpjhgpkhdg; gjpy; eltbf;iffspy; cldbj; njhlu;ghly; 

,d;wpaikahjJ.
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“kdkdpjhgpkhd Kaw;rpfs; ghjpf;fg;gl;l r%fq;fis tYT+l;lYf;F 

Kd;Dupik mspf;f Ntz;Lk;> mJ nray;Kiwapy; mtu;fs; Fuy; 

nfhLg;gijAk;> KbntLg;gjpy; nraw; jpwNdhL <LgLtijAk; 

cWjpnra;a Ntz;Lk;. ,e;j mZFKiwahdJ cs;@u; 

jpwid  tYg;gLj;JtJ kl;Lky;yhky;> kdpjhgpkhd jpl;lq;fspd; 

cupj;JilikiaAk; epiyNgwhd jd;ikiaAk; tsu;f;fpwJ. mjd; 

jdpj;Jtkhd tsq;fs; kw;Wk; jpwd;fSld; jdpahu; JiwahdJ 

cs;slf;fpa gq;Nfw;ig trjpg;gLj;JtjpYk;> r%fk; jiyikapyhd 

Kd;Kaw;rpfSf;F Mjutspg;gjpYk; Fwpg;gplj;jf;f gq;if tfpf;f 

KbAk;.”

%yk;: IFRC (nrQ;rpYit kw;Wk; nrk;gpiw rq;fq;fspd; ru;tNjr $l;likg;G). (2018). 

cyfg; mdu;j;j mwpf;if:: Leaving No One Behind. n[dPth> Rtpl;ru;yhe;J: IFRC.
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Establish responsive mechanisms to handle complaints and

create safe conditions for people to report concerns and

complaints, ensuring they are addressed appropriately

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Complaints are facilitated, welcomed and addressed

05

Requirements and Guidelines

A robust complaint reporting and feedback system should be an integral
part of the organisational culture in disaster response. The private sector
should actively involve crisis-affected communities in the design and
implementation of the organisation’s complaint management systems.

5.1 Integrating Complaints Systems into organisational Culture

5.2 Educating Communities on Complaints Handling
Educate crisis-affected communities about the organisation’s complaints
handling and monitoring processes. Clearly define the scope of issues that
the monitoring process can address to manage expectations and avoid
the misconception that all problems can be resolved through the feedback
mechanism.

5.3 Safe and Accessible Reporting Channels
Establish safe, accessible, and appropriate channels for community
members to provide feedback and report concerns or complaints, in
accordance with recognized best practices. Ensure that all community
members, staff, and partner organisations have the opportunity to report
complaints through these channels. Organisations may consider
implementing suggestion boxes and online platforms to facilitate the
submission of feedback and complaints.
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Private sector staff must be trained in investigating allegations of sexual
exploitation, abuse, or harassment by humanitarian workers. organisations
should have a staff code of conduct endorsed by senior management,
which should be communicated clearly and promptly to the affected
population.

5.5 Training on Handling Sensitive Allegations

Operational Considerations
Consult with crisis-affected communities and individuals on the design,

implementation, and monitoring of complaint-handling processes.

Establish a robust mechanism to ensure confidentiality in handling complaints and

involve vulnerable and marginalized populations in the design and implementation

of the complaint mechanism.

Private organisations should maintain a staff code of conduct that is endorsed by

senior management and made publicly available.

When working with partners, organisations should agree on procedures for raising

and handling complaints, including those made against one another.

5.6 Protocols for Criminal Activity or Legal Violations
Staff should be aware of how to contact the appropriate authorities in
cases of criminal activity or violations of international law. Such cases must
be managed, investigated, addressed, and/or referred appropriately, in
accordance with recognized good practices.

5.7 Mechanisms for Feedback Collection and Analysis
Develop a mechanism for collecting feedback and complaints, along with a
clear plan for how these will be analyzed, validated, and communicated.
Establish a strategy to provide regular updates to the community on the
changes implemented based on the feedback and complaints received.

27

All complaints should be received, acknowledged, and managed in a
timely, fair, and appropriate manner, ensuring the safety of the
complainant. Maintaining confidentiality is essential when handling
complaints using victim-centered approaches, particularly when
addressing sensitive issues such as sexual exploitation or abuse.

Fair and Timely Complaint Management5.4
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Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

flg;ghL 

ju msTNfhy;:

Kiwg;ghLfs; vspjhf;fg;gl;L> tuNtw;fg;gl;L jPu;f;fg;gLfpd;wd.

05 

Kiwg;ghLfisf; ifahStjw;Fg; 

gjpyspf;ff;$ba nghwpKiwfis cUthf;Fjy; 

kw;Wk; mit rupahd Kiwapy; ftdpf;fg;gLtij 

cWjpnra;fpw kf;fs; ftiyfs; kw;Wk; 

Kiwg;ghLfis mwpf;ifapLtjw;fhd ghJfhg;ghd 

epiyikfis cUthf;Fjy;.

epWtd fyhr;rhuj;jpy; Kiwg;ghl;L Kiwikfis xUq;fpizj;jy;

xU tYthd Kiwg;ghL mwpf;ifaply; kw;Wk; gpd;D}l;ly; KiwikahdJ 
mdu;j;jj;jpw;fhd gjpy; eltbf;ifapy; epWtd fyhr;rhuj;jpd; xUq;fpize;j gFjpahf 
,Uf;f Ntz;Lk;. epWtdj;jpd; Kiwg;ghl;L Kfhikj;Jt Kiwikfis tbtikj;J 
nray;gLj;Jtjpy; neUf;fbahy; ghjpf;fg;gl;l r%fq;fisj; jdpahu; JiwahdJ 
nraw;ghl;L uPjpahf <LgLj;j Ntz;Lk;.

Kiwg;ghLfisf; ifahs;tjpy; r%fq;fisf; fw;gpj;jy;

epWtdj;jpd; Kiwg;ghLfisf; ifahSjy; kw;Wk; fz;fhzpg;G nray;Kiwfs; Fwpj;J 
neUf;fbahy; ghjpf;fg;gl;l r%fq;fSf;Ff; fw;gpj;jy; Ntz;Lk;. vjpu;ghu;g;Gfis 
epu;tfpg;gjw;Fk;> gpd;D}l;ly; nghwpKiwapd; %yk; midj;Jg; gpur;ridfSf;Fk; jPu;T 
fhz KbAk; vd;w jtwhd vz;zj;ijj; jtpu;g;gjw;Fk; fz;fhzpg;G nray;Kiw 
vjpu;ghu;g;Gfis epu;tfpf;f $ba gpur;rpidfspd; Nehf;fj;ij njspthf tiuaWf;fTk;.

ghJfhg;ghd kw;Wk; mZff;$ba mwpf;ifaply; tiyaikg;Gfs; 

mq;fPfupf;fg;gl;l rpwe;j eilKiwfSf;F ,zq;f> r%f cWg;gpdu;fs; fUj;Jf;fis 
toq;Ftjw;Fk;> ftiyfs; my;yJ Kiwg;ghLfis KiwapLtjw;Fk; ghJfhg;ghd> 
mZff;$ba kw;Wk; nghUj;jkhd topfis cUthf;fTk;. midj;J r%f cWg;gpdu;fs;> 
Copau;fs; kw;Wk; gq;fhsp; epWtdq;fs; ,e;j topKiw %yk; Kiwg;ghLfis Kiwapl 
tha;g;Gs;sJ vd;gij cWjpg;gLj;jTk;. fUj;J kw;Wk; Gfhu;fisr; rku;g;gpg;gjw;F 
trjpahf> MNyhridg; ngl;bfs; kw;Wk; Md;iyd; jsq;fisr; nray;gLj;Jtij 
epWtdq;fs; guprPypf;fyhk;. 
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epahakhd kw;Wk; rupahd Neuj;jpyhd Kiwg;ghl;L Kfhikj;Jtk; 

KiwaPl;lhshpd; ghJfhg;ig cWjp nra;Ak; tifapy;> midj;J Kiwg;ghLfSk; 
ngwg;gl;L> xg;Gf; nfhs;sg;gl;L> rupahd Neuj;jpy;> epahakhd kw;Wk; nghUj;jkhd Kiwapy; 
epu;tfpf;fg;gl Ntz;Lk;. ghjpf;fg;gl;ltu;fis ikakhff; nfhz;l mZFKiwfisg; 
gad;gLj;jp Gfhu;fisf; ifahSk; NghJ> ​​Fwpg;ghf ghypay; Ruz;ly; my;yJ J~;gpuNahfk; 
Nghd;w Kf;fpakhd gpur;rpidfisf; ifahSk; NghJ ,ufrpaj;jd;ikiag; NgZtJ 
mtrpak;.

czu;r;rpfukhd Fw;wr;rhl;Lfisf; ifahs;tjw;fhd gapw;rp

kdpjhgpkhd gzpahsu;fshy; ghypay; Ruz;ly;> J~;gpuNahfk; my;yJ Jd;GWj;jy; Nghd;w 
Fw;wr;rhl;Lfis tprhupg;gjpy; jdpahu; Jiw Copau;fs; gapw;rp ngw;wpUf;f Ntz;Lk;. 
epWtdq;fs; rpNu~;l Kfhikj;Jtj;jpdhy; mq;fPfupf;fg;gl;l ghjpf;fg;gl;l kf;fSf;F 
njspthfTk; cldbahfTk; njuptpf;fg;gl Ntz;ba Copau; elj;ij newpKiwiaf; 
nfhz;bUf;f Ntz;Lk;> 

Fw;wtpay; eltbf;if my;yJ rl;l kPwy;fSf;fhd newpKiwfs;

Fw;wtpay; eltbf;if my;yJ ru;tNjr rl;lj;ij kPWk; re;ju;g;gq;fspy;> nghUj;jkhd 
mjpfhupfis vt;thW njhlu;Gnfhs;tJ vd;gJ Fwpj;J Copau;fs; mwpe;jpUf;f Ntz;Lk;. 
mq;fPfupf;fg;gl;l ey;y eilKiwfSf;F ,zq;f> ,j;jifa rk;gtq;fs;; epu;tfpf;fg;gl 
Ntz;Lk;> tprhupf;fg;gl Ntz;Lk;> jPu;f;fg;gl Ntz;Lk; kw;Wk; / my;yJ rupahd Kiwapy; 
Fwpg;gplg;gl Ntz;Lk;.

gpd;D}l;ly; Nrfupg;G kw;Wk; gFg;gha;Tf;fhd nghwpKiwfs;

gpd;D}l;lk; kw;Wk; Kiwg;ghLfisr; Nrfupg;gjw;fhf mit vt;thW gFg;gha;T nra;ag;gLk;> 
rupghu;f;fg;gLk; kw;Wk; njhlu;G nfhs;sg;gLk; vd;gjw;fhd njspthd jpl;lj;Jld; xU 
nghwpKiwia tpUj;jp nra;aTk;. ngwg;gl;l gpd;D}l;ly;fs; kw;Wk; Kiwg;ghLfspd; 
mbg;gilapy; nray;gLj;jg;gLk; khw;wq;fs; Fwpj;J r%fj;jpw;F tof;fkhd Nkk;gLj;jg;gl;l 
jfty;fis toq;Ftjw;fhd je;jpNuhghaj;ij cUthf;fTk;.

nraw;ghl;L guprPyidfs;:

	Kiwg;ghLfisf; ifahSk; nray;Kiwfspd; tbtikg;G> mKyhf;fk; kw;Wk; fz;fhzpg;G 

Fwpj;J neUf;fbahy; ghjpf;fg;gl;l r%fq;fs; kw;Wk; jdpegu;fSld; fye;jhNyhrpf;fTk;.

	Kiwg;ghLfisf; ifahs;tjpy; ,ufrpaj;jd;ikia cWjp nra;tjw;Fk;> Kiwg;ghl;Lg; 

nghwpKiwia tbtikj;J nray;gLj;Jtjpy; eyptilaf;$ba kw;Wk; xJf;fg;gl;l kf;fis 

<LgLj;Jtjw;Fkhd tYthd nghwpKiwia epWTjy;.

	

	 rpNu~;l Kfhikj;Jtj;jpduhy; mq;fPfupf;fg;gl;l kw;Wk; nghJtpy; fpilf;ff;$ba Copau; elj;ij 

tpjpfisj; jdpahu; epWtdq;fs; guhkupf;f Ntz;Lk;.

	 gq;fhsu;fSld; gzpGupAk; NghJ> ​​xUtUf;nfhUtu; vjpuhfr; nra;ag;gLk; Kiwg;ghLfs; cl;gl> 

Kiwg;ghLfs; njuptpj;jy; kw;Wk; ifahs;tjw;fhd eilKiwfis epWtdq;fs; xg;Gf;nfhs;s 

Ntz;Lk;.
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	 Gfhu; nra;Ak; eilKiw gw;wpa tpopg;Gzu;it Vw;gLj;Jjy; kw;Wk; gpd;D}l;ly; nghwpKiwiag; 

gw;wpa cz;ikaw;w mDkhdq;fisj; jLf;f vjpu;ghu;g;Gfis Kfhiknra;jy;.  

	 epWtdj;jpw;Fs; kdpjhgpkhdg; gzpahsu;fshy; ghypay; Ruz;ly; kw;Wk; J~;gpuNahfk; gw;wpa 

Fw;wr;rhl;Lfis gapw;rp ngw;w Copau;fs; kl;LNk tprhupg;gij cWjpnra;fpd;w ,ufrpaj; 

jfty;fis ahu; mZf Ntz;Lk; vd;gijj; jPu;khdpg;gjpy; jdpahu; epWtdq;fs; vr;rupf;ifahf 

,Uf;f Ntz;Lk;.

	 gy;NtW tifahd Kiwg;ghLfisj; jpwk;gl ifahs;tjw;fhd cj;jpfis cUthf;Fjy;.

	

	njhlu;Gila gq;Fjhuu;fSld; gpd;D}l;ly;fs; kw;Wk; Kiwg;ghLfisg; gFg;gha;T nra;jy;> 

rupghu;j;jy; kw;Wk; rupahd Kiwapy; gfpu;tjw;fhd eilKiwfis milahsk; fhZjy;.

	

	 Gfhu; my;yJ Fiwapd; jd;ikiag; nghWj;J> jdpahu; Jiw epWtdq;fs;> kj;jpa];j rig 

(rkj;j kz;ly)> cs;@u;  fhty;Jiw my;yJ kjj; jiytu;fs; Nghd;w gpur;rpidfisj; 

jPu;g;gjw;F trjpahf ,Uf;Fk; cs;@u; topKiwfisg; gad;gLj;Jtijf; fUj;jpy; nfhs;s 

Ntz;Lk;.

“kdpjhgpkhd cjtpapy; <Lgl;Ls;s jdpahu; Jiwapdu; nghWg;Gf;$wy; 

kw;Wk; ek;gpf;ifia cWjpg;gLj;j Kiwg;ghLfisf; ifahs 

tYthd kw;Wk; ghJfhg;ghd topKiwfis nray;gLj;j Ntz;Lk;. 

,e;j nghwpKiwfs; gjpyspf;ff; $bajhfTk;> ,ufrpakhfTk;> 

midtUf;Fk;> Fwpg;ghfg; ghjpf;fg;glf;$ba kf;fSf;F milaf; 

$bajhfTk; ,Uf;f Ntz;Lk;. tpidj;jpwdhd Kiwg;ghLfisf; 

ifahSk; Kiwikfs; Mdit ntspg;gilj; jd;ikia mjpfupg;gJ 

kl;Lky;yhky;> cjtpj; jpl;lq;fisj; njhlu;e;J tpUj;jpnra;tjw;Fk; 

gq;fspf;fpd;wd.”

%yk; : ALNAP (Active Learning Network for Accountability and Performance). (2018). The 
State of the Humanitarian System 2018. London: ALNAP/ODI.
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Ensure that crisis-affected people receive coordinated and

complementary humanitarian assistance
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Commitment 

Quality Criterion
Humanitarian response is coordinated and complementary

06

Requirements and Guidelines

Private sector should strive to ensure humanitarian responses are
coordinated and complementary with national, local authorities, and other
organisations to maximize coverage and effective resource mobilization.

6.1 Promoting Coordination and Complementarity

6.2

6.3

Defining Roles and Aligning Efforts
Organisations should define the roles and capacities of all stakeholders
and ensure their efforts align with locally led, community-based actions
including initiatives of other relevant national and local stakeholders.

In crises or conflicts where authorities are involved as parties, private sector
humanitarian organisations should exercise judgment regarding the
independence of those authorities. Decisions should prioritize the interests
and needs of the affected populations over any political considerations.

Exercising Independence in Crisis Situations

29

6.4 Maintaining Distinction from Military Operations
Private sector humanitarian organisations must remain distinct from
military operations to preserve impartiality and credibility. This separation is
critical to preserving the organisation’s objectives and uninterrupted access
to affected populations.

Ensure that crisis-affected people receive coordinated and

complementary humanitarian assistance

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian response is coordinated and complementary

06

Requirements and Guidelines

Private sector should strive to ensure humanitarian responses are
coordinated and complementary with national, local authorities, and other
organisations to maximize coverage and effective resource mobilization.

6.1 Promoting Coordination and Complementarity

6.2

6.3

Defining Roles and Aligning Efforts
Organisations should define the roles and capacities of all stakeholders
and ensure their efforts align with locally led, community-based actions
including initiatives of other relevant national and local stakeholders.

In crises or conflicts where authorities are involved as parties, private sector
humanitarian organisations should exercise judgment regarding the
independence of those authorities. Decisions should prioritize the interests
and needs of the affected populations over any political considerations.

Exercising Independence in Crisis Situations

29

6.4 Maintaining Distinction from Military Operations
Private sector humanitarian organisations must remain distinct from
military operations to preserve impartiality and credibility. This separation is
critical to preserving the organisation’s objectives and uninterrupted access
to affected populations.

Ensure that crisis-affected people receive coordinated and

complementary humanitarian assistance

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian response is coordinated and complementary

06

Requirements and Guidelines

Private sector should strive to ensure humanitarian responses are
coordinated and complementary with national, local authorities, and other
organisations to maximize coverage and effective resource mobilization.

6.1 Promoting Coordination and Complementarity

6.2

6.3

Defining Roles and Aligning Efforts
Organisations should define the roles and capacities of all stakeholders
and ensure their efforts align with locally led, community-based actions
including initiatives of other relevant national and local stakeholders.

In crises or conflicts where authorities are involved as parties, private sector
humanitarian organisations should exercise judgment regarding the
independence of those authorities. Decisions should prioritize the interests
and needs of the affected populations over any political considerations.

Exercising Independence in Crisis Situations

29

6.4 Maintaining Distinction from Military Operations
Private sector humanitarian organisations must remain distinct from
military operations to preserve impartiality and credibility. This separation is
critical to preserving the organisation’s objectives and uninterrupted access
to affected populations.

Ensure that crisis-affected people receive coordinated and

complementary humanitarian assistance

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian response is coordinated and complementary

06

Requirements and Guidelines

Private sector should strive to ensure humanitarian responses are
coordinated and complementary with national, local authorities, and other
organisations to maximize coverage and effective resource mobilization.

6.1 Promoting Coordination and Complementarity

6.2

6.3

Defining Roles and Aligning Efforts
Organisations should define the roles and capacities of all stakeholders
and ensure their efforts align with locally led, community-based actions
including initiatives of other relevant national and local stakeholders.

In crises or conflicts where authorities are involved as parties, private sector
humanitarian organisations should exercise judgment regarding the
independence of those authorities. Decisions should prioritize the interests
and needs of the affected populations over any political considerations.

Exercising Independence in Crisis Situations

29
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to affected populations.

Assistance must be effective, well-managed, and

provided at the right time
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Commitment 

Quality Criterion
Humanitarian response is effective and timely.

02

Requirements and Guidelines

In disaster situations, prioritize the most critical individual and community
needs to save lives and support rapid recovery, focusing on interventions
that have the greatest immediate impact.

2.1 Prioritization of Critical Needs

2.2 Timely Response and Decision-Making
Humanitarian assistance must be delivered promptly and at the optimal
time based on assessment and coordination with government authorities,
ensuring that aid is relevant to the immediate needs of affected
communities.

2.3 Business Continuity for Affected Enterprises
If businesses themselves are impacted by the disaster, prioritize rapid
recovery and restoration of business operations to maintain resilience and
support the broader community response.

17

2.4 Continuous Monitoring and Adaptation
Organisations must implement continuous monitoring and regular
evaluation of humanitarian activities to ensure timely, effective responses
and adapt programs based on performance and evolving needs.

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd gjpy; eltbf;iffs; xUq;fpizf;fg;gl;ljhfTk; 

kw;Wk; nghUj;jkhdjhfTk; ,Uf;fpwJ. 

06 

neUf;fbahy; ghjpf;fg;gl;l kf;fs; xUq;fpize;j 

kw;Wk; nghUj;jkhd kdpjhgpkhd cjtpfisg; 

ngWtij cWjp nra;aTk;.

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

xUq;fpizg;G kw;Wk; G+u;j;jpnra;jiy Cf;Ftpj;jy;

Njrpa> cs;@uhl;rp mjpfhupfs; kw;Wk; gpw mikg;GfSld; kdpjhgpkhd gjpyspGf;fs; 

xUq;fpizf;fg;gLtijAk;> tPr;nry;iyia mjpfg;gLj;Jtjw;Fk; gaDs;s tsq;fisj; 

jpul;Ltjw;Fk; jdpahu; Jiwapdu; Kaw;rp nra;a Ntz;Lk;.

nghWg;;Gf;fis tiuaWj;jYk; Kaw;rpfis rPuikj;jYk;

epWtdq;fs; midj;J gq;Fjhuu;fspd; nghWg;Gf;fs; kw;Wk; jpwd;fis tiuaWj;J> 

mtu;fspd; Kaw;rpfs; cs;@upy; topelj;jg;gLk;> gpw njhlu;Gila Njrpa kw;Wk; cs;@u; 

gq;Fjhuu;fspd; Kd;Kaw;rpfs; cl;gl r%fk; rhu;e;j nray;fSld; xj;Jg;Nghtij cWjp 

nra;a Ntz;Lk;.

neUf;fbahd R+o;epiyfspy; Rje;jpuj;ijg; gad;gLj;Jjy;

mjpfhupfs; fl;rpfshf <LgLk; neUf;fbfs; my;yJ Nkhjy;fspy;> jdpahu; Jiw kdpjhgpkhd 

epWtdq;fs; me;j mjpfhupfspd; Rje;jpuk; Fwpj;J kjpg;gpl Ntz;Lk;. ve;jnthU murpay; 

fUj;jhf;fq;fis tplTk; ghjpf;fg;gl;l kf;fspd; eyd;fs; kw;Wk; NjitfSf;F Kd;Dupik 

mspf;f Ntz;Lk;.

,uhZt eltbf;iffspy; ,Ue;jhd NtWghl;ilg; NgZjy;

ghugl;rkw;w jd;ikiaAk; ek;gfj;jd;ikiaAk; ghJfhf;f jdpahu; Jiw kdpjhgpkhd 

epWtdq;fs;; ,uhZt eltbf;iffspy; ,Ue;J NtWgl;L ,Uf;f Ntz;Lk;. epWtdq;fspd; 

Nehf;fq;fisg; ghJfhg;gjw;Fk; ghjpf;fg;gl;l kf;fs; jilapd;wp mZFtjw;Fk; ,e;jg; 

gpupg;G Kf;fpakhdJ.
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Operational Considerations

Private organisations should be aware of the roles, responsibilities, capacities, and

interests of different stakeholders involved in humanitarian action. 

Ensure that humanitarian response complements that of national and local

authorities and other humanitarian organisations.

Make sure to share necessary information with partners, coordination groups and

other relevant stakeholders through appropriate communication channels in order

to avoid duplication and to promote humanitarian good practice.

Where authorities are a party to the conflict, humanitarian organisations should use

their judgement regarding the authorities’ independence, keeping the interests of

the affected populations at the center of their decision-making.

Address people’s needs holistically rather than in isolation (e.g. coordination on

mental health and psychosocial supports must be done across all relevant sectors

such as health, protection, education, through a technical working group with

specialists).

6.5 Supporting Quality and Accountability Standards

Support partners in applying commitments to quality and accountability at
all stages of their work with people and communities. Regularly assess the
quality and effectiveness of relationships with partners and take corrective
actions when necessary to maintain high standards in humanitarian
assistance.

30

6.6 Understanding the Community

Humanitarian response must be grounded in a thorough understanding of
the affected community's socio-economic background, vulnerabilities, and
cultural context. The private sector should prioritize the collection and
analysis of secondary data before engaging directly with the community.
This information will provide valuable insights into the community's needs,
strengths, and sensitivities, ensuring that interventions are relevant,
appropriate, and aligned with the principles of "Do No Harm."
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juk; kw;Wk; nghWg;Gf;$wy; juepakdq;fSf;F xj;Jiog;G toq;Fjy; 

kf;fs; kw;Wk; r%fq;fSldhd mtu;fspd; gzpapd; midj;J epiyfspYk; juk; kw;Wk; 

nghWg;Gf;$wYf;fhd mu;g;gzpg;Gfisg; gad;gLj;Jtjpy; gq;fhsh;fSf;F xj;Jiog;G 

toq;fTk;. gq;fhsh;fSldhd cwTfspd; juk; kw;Wk; tpidj;jpwidj; jtwhky; kjpg;gPL 

nra;J> kdpjhgpkhd cjtpapy; cau; juepakq;fisg; NgZtjw;Fj; NjitahdNghJ 

Nkk;gLj;jy; eltbf;iffis vLf;fTk;.

r%fj;ijg;gw;wp mwpjy;

ghjpf;fg;gl;l r%fj;jpd; r%f-nghUshjhug; gpd;dzp> ghjpg;Gfs; kw;Wk; fyhr;rhur; #oy; 

Mfpatw;iw KOikahfg; Gupe;Jnfhs;tjpy; kdpjhgpkhd gjpyspg;G mbj;jskhf ,Uf;f 

Ntz;Lk;. jdpahu; JiwahdJ r%fj;Jld; Neubahf <LgLtjw;F Kd; ,uz;lhk; epiy 

juTfspd; Nrfupg;G kw;Wk; gFg;gha;Tf;F Kd;Dupik mspf;f Ntz;Lk;. ,e;jj; jfty; 

r%fj;jpd; Njitfs;> gyk; kw;Wk; czu;jpwd;fs; gw;wpa kjpg;Gkpf;f Ez;zwpTfis 

toq;Fk;> jiyaPLfs; nghUj;jkhdit>  kw;Wk; "Do No Harm" vd;w nfhs;iffSld; 

,ize;jpUg;gij cWjp nra;Ak;.

nraw;ghl;L guprPyidfs;:

	kdpjhgpkhd eltbf;ifapy; <Lgl;Ls;s gy;NtW gq;Fjhuu;fspd; flikfs;> nghWg;Gfs;> jpwd;fs; 

kw;Wk; Mu;tq;fs; Fwpj;J jdpahu; epWtdq;fs; mwpe;jpUf;f Ntz;Lk;. 

	 Njrpa kw;Wk; cs;@u; mjpfhupfs; kw;Wk; gpw kdpjhgpkhd epWtdq;fspd; kdpjhgpkhd gjpy; 

eltbf;iffs; G+u;j;jp nra;fpwij cWjp nra;aTk;.

	

	 gpujpnra;tijj; jtpu;g;gjw;Fk; rpwe;j kdpjhgpkhd eilKiwia Nkk;gLj;Jtjw;Fk; nghUj;jkhd 

njhlu;ghly; tiyaikg;Gfs; %yk; gq;fhsu;fs;> xUq;fpizg;Gf; FOf;fs; kw;Wk; gpw njhlu;Gila 

nraw;ghl;lhsu;fSld; Njitahd jfty;fisg; gfpu;tij cWjpnra;aTk;.

	

	 ghugl;rkw;w jd;ik> Rje;jpuk;> ek;gfj;jd;ik> ghJfhg;G kw;Wk; ghjpf;fg;gl;l kf;fSf;fhd mZfy;fs; 

Mfpatw;wpy; Nguk;NgRtijj; jtpu;g;gjw;fhf kdpjhgpkhd epWtdq;fs; ,uhZtj;jpypUe;J 

njspthf NtWgl;bUf;f Ntz;Lk;.

	

	mjpfhupfshdtu;fs; Nkhjypy; xU jug;gpduhf ,Ue;jhy;> kdpjhgpkhd nraw;ghl;lhsu;fs; 

ghjpf;fg;gl;l kf;fspd; eyd;fis jq;fs; KbntLf;Fk; nraw;ghl;by; ,Uj;jp mjpfhupfspd; 

Rje;jpuk; njhlu;ghd jq;fs; jPu;khdj;ij gad;gLj;j Ntz;Lk;.

	

	jdpj; jdpNa ,y;yhky; kf;fspd; Njitfis KOikahd Kiwapy; eptu;j;jp nra;jy; (cjhuzk;: 

kdeyk; kw;Wk; cstpay; rhu;e;j cjtpfspd; xUq;fpizg;G> cly;eyk;> ghJfhg;G> fy;tp 

Nghd;w midj;J njhlu;Gila JiwfspYk; epGzu;fisf; nfhz;l njhopy;El;g nraw;FO %yk; 

nra;ag;gl Ntz;Lk;).

	

	 gu];gu fw;wy; kw;Wk; mgptpUj;jpf;fhd tha;g;Gfis MuhAk; NghJ> ​​gq;fhsu; epWtdq;fspd; 
Miz> J}uNehf;F kw;Wk; Rje;jpuk; Nghd;witfs; kjpf;fg;gl Ntz;Lk;.
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	kdpjhgpkhd Kaw;rpfs; cs;@u; kf;fspd; khwptUk; NjitfSf;F czu;jpwd; nfhz;ljhf 

,Uf;f Ntz;Lk; kw;Wk; cs;@u; kw;Wk; Njrpa murhq;fj;jpd; gjpy;fis vg;NghJk; fUj;jpy; 

nfhs;s Ntz;Lk;.

	jdpahu; Jiw kdpjhgpkhd eltbf;iffs; fsj;jpy; cs;s Njitfisg; nghWj;J nefpo;thdjhf 

,Uf;f Ntz;Lk;.

	tsq;fis tpidj;jpwdhf jpul;Ltjw;fhf> Njrpa kw;Wk; cs;@u; njhlu;ghly; tiyaikg;GfSld; 

jdpahu; Jiwapdu; epue;ju $l;lhz;ikfis cUthf;f KbAk;.

“Kaw;rpfs; efnyLf;fg;gLtijj; jtpu;f;fTk;> epthuz 

eltbf;iffspd; miltpidAk; jhf;fj;ijAk; mjpfupg;gjw;fhf> 

nray;jpwd; tha;e;j kdpjhgpkhd cjtpf;F jdpahu; Jiw epWtdq;fs; 

cl;gl midj;J gq;Fjhuu;fspilNaAk; tYthd xUq;fpizg;G 

Njitg;gLfpwJ. jdpahu; Jiw> mjd; jsthlj; jpwd;fs; kw;Wk; 

tsq;fSld;> ghjpf;fg;gl;l kf;fSf;F rupahd Neuj;jpy; kw;Wk; 

jpwikahd cjtp tpepNahfj;ij cWjpnra;Ak; xUq;fpize;j gjpy; 

eltbf;iffis xj;Jiog;gjpy; xU Kf;fpa gq;if tfpf;f KbAk;.”

%yk;;: UNDP (If;fpa ehLfs; mgptpUj;jp epfo;r;rpj;jpl;lk;). (2016). Engaging the Private 
Sector in Post-Disaster Recovery: Guidelines for Decision Makers. New York: UNDP.
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Ensure continuous programme improvement and

adaptation through feedback, experience, and reflection.

Core Humanitarian Standards (CHS) Guide for the Private Sector in Humanitarian Response- SRI LANKA

Commitment 

Quality Criterion
Humanitarian action improves through experience, and reflection

07

Requirements and Guidelines

Utilize lessons learned and prior experiences when designing and
implementing programs to enhance effectiveness. This approach helps in
avoiding past mistakes and enhancing program effectiveness.

7.1 Leverage Past Experiences

7.2

7.3

Learn, Innovate, and Adapt
Continuously learn and innovate based on feedback, complaints,
monitoring, and evaluation. Implement changes to programs using insights
gained to improve the organisation's overall effectiveness.

Use data from monitoring, feedback, complaints, and learning to inform
decision-making processes. Regularly update programs and
organisational practices based on this data to drive improvements.

Data-Driven Decision Making

7.4

32

Empower Affected Communities
Incorporate feedback from affected people as they are often best
positioned to judge the changes necessary in their lives. Support their
innovations and adaptions by providing guidance and resources to make
these changes prudent and systematic.

Ensure continuous programme improvement and

adaptation through feedback, experience, and reflection.
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Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

flg;ghL 

ju msTNfhy;:

mDgtk; kw;Wk; gpujpgypg;G %yk; kdpjhgpkhd eltbf;if 

Nkk;gLfpwJ.

07 

gpd;D}l;lk;> mDgtk; kw;Wk; gpujpgypg;G %yk; 

njhlu;r;rpahd epfo;r;rpj;jpl;l tpUj;jp kw;Wk; 

,irthf;fj;ij cWjpnra;jy;

fle;j fhy mDgtq;fisg; gad;gLj;Jjy;: 

nray;jpwid Nkk;gLj;j jpl;lq;fis tbtikj;J nray;gLj;Jk; NghJ fw;Wf;nfhz;l 

ghlq;fs; kw;Wk; Ke;ija mDgtq;fisg; gad;gLj;jTk;. ,e;j mZFKiw fle;j fhy 

jtWfisj; jtpu;f;fTk;> jpl;lj;jpd; nray;jpwid mjpfupf;fTk; cjTfpwJ.

fw;fTk;> GJikg;gLj;jTk; kw;Wk; khw;wpaikf;fTk;:

gpd;D}l;ly;fs;> Kiwg;ghLfs;> fz;fhzpg;G kw;Wk; kjpg;gPL Mfpatw;wpd; mbg;gilapy; 

njhlu;e;J fw;Wf;nfhs;Sq;fs; kw;Wk; GJikfis GFj;Jq;fs;. epWtdj;jpd; xl;Lnkhj;j 

tpidj;jpwid Nkk;gLj;j ngwg;gl;l Ez;zwpTfisg; gad;gLj;jp jpl;lq;fspy; 

khw;wq;fis mKy;gLj;Jq;fs;.

juT rhu;e;J KbntLj;jy;:

KbntLf;Fk; nray;Kiwfisj; njuptpf;f fz;fhzpj;jy;> gpd;D}l;ly;fs;> Kiwg;ghLfs; 

kw;Wk; fw;Wf;nfhz;litfs; Mfpatw;wpypUe;J juitg; gad;gLj;Jq;fs;. Nkk;ghLfis 

tpUj;jpnra;a ,e;jj; juTfspd; mbg;gilapy; epfo;r;rpj;jpl;lq;fisAk; epWtd 

eilKiwfisAk; jtwhky; GJg;gpj;Jf;nfhs;Sq;fs;. 

ghjpf;fg;gl;l r%fq;fis tYT+l;Ljy;:

ngUk;ghYk; mtu;fspd; tho;f;ifapy; Njitahd khw;wq;fisj; jPu;khdpf;f rpwe;j 

epiyapy; cs;s ghjpf;fg;gl;l kf;fsplkpUe;J fUj;Jfis xUq;fpizAq;fs;. ,e;j 

khw;wq;fis tpNtfkhdjhfTk; KiwahdjhfTk; khw;Wtjw;F topfhl;Ljy; kw;Wk; 

tsq;fis toq;Ftjd; %yk; mtu;fspd; Gj;jhf;fq;fs; kw;Wk; jOty;fis MjupAq;fs;.
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gpw Kftu;fSld; xj;Jiof;fTk;:

gfpug;gl;l fw;Wf;nfhz;litfs; kw;Wk; $l;L Kaw;rpfs; %yk; Gjpa Kd;Ndhf;Ffisg; 

ngWtjw;Fk; tiuaWf;fg;gl;l tsq;fspd; gad;ghl;il mjpfupg;gjw;Fk; murhq;f 

epWtdq;fs; cl;gl gpw epWtdq;fSld; neUf;fkhfg; gzpahw;Wq;fs;.

Kf;fpa ghlq;fspd; Kiwikahd gad;ghL:

Kf;fpa ghlq;fs; kw;Wk; Kd;Ndw;wj;jpw;fhf milahsk; fhzg;gl;l gFjpfs; Kiwahf 

ntspg;gLj;jg;gLtij cWjpnra;aTk;. fw;wyhdJ jw;Nghija my;yJ vjpu;fhy 

gjpy;eltbf;iffspy; ep&gpf;ff;$ba khw;wq;fSf;F toptFf;f Ntz;Lk;.

mwpT Kfhikj;Jt eilKiwfis nray;gLj;Jjy;. 

njhlu;r;rpahd fw;wy; kw;Wk; Kd;Ndw;wj;jpw;fhd xj;jpirthd epWtd mZFKiwia 

cUthf;Fq;fs;. juk; kw;Wk; nghWg;Gf;$wiy Nkk;gLj;j mwpit Nrfupj;jy;> mgptpUj;jp 

nra;jy;> gfpu;jy;> Nrkpj;jy; kw;Wk; jpwk;gl gad;gLj;Jjy; Mfpait ,jpy; mlq;Fk;.

gpupf;fg;gl;l juitr; Nrfupj;Jg; gad;gLj;Jjy;;

kf;fs; kw;Wk; r%fq;fspd; gd;Kfj;jd;ikiag; gpujpgypf;Fk; gpupf;fg;gl;l juitr; 

Nrfupf;fTk;> mJ KbntLg;gjw;Fg; gad;gLj;jg;gLtij cWjpnra;J juT toq;Feu;fs; 

kPjhd Rikiaf; Fiwf;fTk;. gFg;gha;T nra;ag;glhky; gad;gLj;jg;gLk; juitr; 

Nrfupg;gijj; jtpu;f;fTk;.

ePz;l fhy  gpd;D}l;ly;

jdpahu; JiwahdJ> cldb my;yJ FWfpa fhy gjpyspg;Gf; fl;lq;fSf;F mg;ghy; 

r%fq;fSld; ePbj;j <Lghl;il cWjpnra;Ak; ePz;l fhy gpd;D}l;lg; nghwpKiwia 

epWtp guhkupf;f Ntz;Lk;. ,e;j nghwpKiwahdJ cUthfptUk; rpf;fy;fis milahsk; 

fhzTk;> jiyaPLfspd; jhf;fj;ij kjpg;gplTk;> NkYk; kdpjhgpkhd cjtpfs; cUthFk; 

NjitfSf;F gjpyspf;ff;$bajhf ,Ug;gij cWjpg;gLj;jTk; cjTk;. njhlu;r;rpahd 

Kd;Ndw;wj;ij Cf;Ftpg;gjd; %yk;> ,J kdpjhgpkhd gjpyspg;gpd; nray;jpwid 

Nkk;gLj;JtJ kl;Lky;yhky;> r%fk; kw;Wk; jdpahu; Jiw Mfpa ,uz;bd; kPz;nlOk; 

jd;ikiaAk; (Resilience) gyg;gLj;JfpwJ.
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7.5

7.6

Collaborate with Other Agencies
Work closely with other agencies, including government entities, to gain
fresh perspectives and maximize the use of limited resources through
shared learning and joint efforts

7.7

Systematic Application of Key Lessons
Ensure that key lessons and identified areas for improvement are
systematically addressed. Learning should lead to demonstrable changes
in current or future responses to be considered effective.

7.8

Implement Knowledge Management Practices
Develop a coherent organisational approach for continuous learning and
improvement. This includes collecting, developing, sharing, storing, and
effectively using knowledge to enhance quality and accountability.

7.9

Collect and Utilize Disaggregated Data
Gather disaggregated data that reflects the diversity of people and
communities, ensuring it is used for decision-making and minimizing the
burden on data providers. Avoid collecting data that will not be analyzed or
utilized.

Long -Term Feedback
The private sector should establish and maintain a long-term feedback
mechanism that ensures sustained engagement with communities beyond
the immediate or short-term response phases. This mechanism will help
identify emerging issues, assess the impact of interventions, and ensure
that humanitarian assistance remains responsive to evolving needs. By
fostering continuous improvement, it not only enhances the effectiveness of
the humanitarian response but also strengthens the resilience of both the
community and the private sector involved.
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nraw;ghl;L guprPyidfs;:

	 gFg;gha;tpw;F mtrpakw;w juTfisr; Nrfupg;gijj; jtpu;f;fTk;.

	 ghjpf;fg;gl;l kf;fspd;; gd;Kfj;jd;ikiag; gpujpgypf;Fk; gpupf;fg;gl;l juitr; Nrfupj;J> 

njuptpf;fg;gl;L KbntLf;Fk; nray;KiwfSf;F mijg; gad;gLj;jTk;.

	 epfo;r;rp jpl;l tbtikg;gpy; fle;j fhy mDgtq;fspypUe;J fw;Wf;nfhz;l ghlq;fisg; 

gad;gLj;jTk;.

	 ghjpf;fg;gl;l egu;fs; jq;fs; nrhe;j tho;f;ifapy; Vw;gLk; khw;wq;fSf;F rpwe;j 

kjpg;gPl;lhsu;fsha; ,Ug;gjdhy; ghlj; jpUj;jj;jpw;fhf ghjpf;fg;gl;l mtu;fspd; fUj;Jf;fis 

fUj;jpy; vLj;Jf; nfhs;Sq;fs;. 

	njhopy;rhu; Mjuit toq;Fjy; kw;Wk; ghjpf;fg;gl;l egu;fis kpfTk; Kiwahf <LgLj;Jjy;> 

neUf;fbfshy; ghjpf;fg;gl;l kf;fs; khwptUk; R+o;epiyfSf;F Vw;g mtu;fs; njhlu;e;J 

GJg;gpj;jy;fis cUthf;Ffpwhu;fs; vd;gij czu;e;Jnfhs;Sjy;.

	 gpw Kftu;fs;> muR kw;Wk; muR rhuh epWtdq;fs; kw;Wk; fy;tp epWtdq;fSld; ,ize;J 

fw;wy; %yk; Gjpa Kd;Ndhf;Ffs; kw;Wk; Nahridfisg; ngWq;fs;.

	jw;Nghija my;yJ vjpu;fhy gjpy; eltbf;iffspy; cWjpahd Nkk;ghLfis Vw;gLj;j 

fw;Wf;nfhz;l Kf;fpa ghlq;fis Kiwahf ,izf;fTk;.

	ntspg;gilj;jd;ik kw;Wk; njhlu;r;rpahd Kd;Ndw;wj;ij cWjp nra;tjw;fhf cs;@upYk; 

gq;Fjhuu;fsplKk; Ez;zwpT> gpd;D}l;ly; fUj;J kw;Wk; GJikfisg; gfpu;e;J nfhs;Sq;fs;.

“jdpahu; Jiwapy; cs;stu;fs; cl;gl kdpjhgpkhd nraw;ghl;lhsu;fs;> 

epfo;r;rpj; jpl;lj;jpd; tpidj;jpwid tpUj;jpnra;a> jftikg;G fw;wy; 

kw;Wk; njhlu;r;rpahd Kd;Ndw;wj;jpw;F Kd;Dupik mspf;f Ntz;Lk;. 

,jpy; fle;j fhy nray;fis gpujpgypg;gJ> mtw;wpd; jhf;fj;ij 

kjpg;gpLtJ kw;Wk; vjpu;fhy Kaw;rpfSf;F me;j Ez;zwpTfisg; 

gad;gLj;JtJ Mfpait mlq;Fk;. Kiwahd fw;wy; kw;Wk; 

gpujpgypg;Gf;fhd topKiwfis cl;nghjpg;gjd; %yk;> jdpahu; 

Jiw gq;fspg;Gfs; ghjpf;fg;gl;l r%fq;fspd; tsu;r;rpaile;J 

tUk; NjitfSf;F mjpf jhf;fj;ij tsq;FtjhfTk;> 

gjpyspf;ff;$bajhfTk; ,Uf;Fk;.”

%yk;; : Bennett, C., & Foley, M. (2016). Time to Let Go: Remaking Humanitarian Action for 
the Modern Era. London: Overseas Development Institute (ODI).
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Humanitarian assistance should be delivered by competent,

respectful, and well-managed staff and volunteers
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Commitment 

Quality Criterion
Humanitarian staff are competent, respectful, and well-managed

08

Requirements and Guidelines

Private sector organisations should develop a coherent organisational
approach to ensure that human resources are managed effectively in a
fair, non-discriminatory, and transparent manner, in line with recognized
good practices.

8.1 Establishing Effective Human Resource Management

8.2

8.3

Staff must develop and utilize the necessary personal, technical, and
management competencies to fulfill their roles effectively. organisations
should ensure that staff are aware of opportunities for growth and
development, as competencies can be enhanced through experience,
training, mentoring, or coaching.

Developing Competencies and Professional Growth

35

Promoting Inclusivity and Respect
Organisations should raise awareness among staff and volunteers about
marginalized groups to avoid stigmatization and discriminatory practices. 

8.4 Ensuring a Safe and Inclusive Work Environment
Maintain a safe and inclusive working environment by taking measures to
protect the safety, security, well-being, and dignity of all staff and
volunteers. Provide immediate psychological first aid to workers who have
experienced or witnessed extremely distressing events.

Humanitarian assistance should be delivered by competent,

respectful, and well-managed staff and volunteers
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Promoting Inclusivity and Respect
Organisations should raise awareness among staff and volunteers about
marginalized groups to avoid stigmatization and discriminatory practices. 

8.4 Ensuring a Safe and Inclusive Work Environment
Maintain a safe and inclusive working environment by taking measures to
protect the safety, security, well-being, and dignity of all staff and
volunteers. Provide immediate psychological first aid to workers who have
experienced or witnessed extremely distressing events.

Assistance must be effective, well-managed, and

provided at the right time
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Commitment 

Quality Criterion
Humanitarian response is effective and timely.

02

Requirements and Guidelines

In disaster situations, prioritize the most critical individual and community
needs to save lives and support rapid recovery, focusing on interventions
that have the greatest immediate impact.

2.1 Prioritization of Critical Needs

2.2 Timely Response and Decision-Making
Humanitarian assistance must be delivered promptly and at the optimal
time based on assessment and coordination with government authorities,
ensuring that aid is relevant to the immediate needs of affected
communities.

2.3 Business Continuity for Affected Enterprises
If businesses themselves are impacted by the disaster, prioritize rapid
recovery and restoration of business operations to maintain resilience and
support the broader community response.

17

2.4 Continuous Monitoring and Adaptation
Organisations must implement continuous monitoring and regular
evaluation of humanitarian activities to ensure timely, effective responses
and adapt programs based on performance and evolving needs.

flg;ghL 

ju msTNfhy;:

kdpjhgpkhd eltbf;if Copau;fs; jpwikahdtu;fs;> 

kupahijf;Fupatu;fs; kw;Wk; ed;F epu;tfpf;fg;gLfpwtu;fs;  

08 

kdpjhgpkhd cjtpahdJ jpwikahd> 

kupahijf;Fupa kw;Wk; ed;F epu;tfpf;fg;gl;l 

Copau;fs; kw;Wk; jd;dhu;t njhz;lu;fshy; 

toq;fg;gl Ntz;Lk;.

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

gaDs;s kdpj ts Kfhikj;Jtj;jpid epWTjy;

mq;fPfupf;fg;gl;l rpwe;j eilKiwfSf;F Vw;g> epahakhd> ghugl;rkw;w kw;Wk; 

ntspg;gilahd Kiwapy; kdpj tsq;fs; tpidj;jpwdhf epu;tfpf;fg;gLtij cWjpnra;a> 

jdpahu; Jiw epWtdq;fs; xU xj;jpirthd epWtd mZFKiwia cUthf;f Ntz;Lk;.

jpwd;fs; kw;Wk; njhopy; epGzj;Jt tsu;r;rpia Nkk;gLj;Jjy;

Copau;fs; jq;fs; ghj;jpuq;fis tpidj;jpwdhf epiwNtw;w Njitahd jdpg;gl;l> 

njhopy;El;g kw;Wk; Kfhikj;Jtj; jpwd;fis cUthf;fp gad;gLj;j Ntz;Lk;. mDgtk;> 

gapw;rp> topfhl;Ljy; my;yJ fw;gpj;jy; %yk; jpwd;fis Nkk;gLj;j KbAk; vd;gjhy;> 

tsu;r;rp kw;Wk; mgptpUj;jpf;fhd tha;g;Gfs; Fwpj;J Copau;fs; mwpe;jpUg;gij epWtdq;fs; 

cWjp nra;a Ntz;Lk;.

cs;slf;fk; kw;Wk; kupahijia Cf;Ftpj;jy;

,opTgLj;Jjy; kw;Wk; ghugl;rkhd eilKiwfisj; jtpu;f;f> Copau;fs; kw;Wk; 

jd;dhu;tyu;fspilNa> xJf;fg;gl;l FOf;fs; gw;wpa tpopg;Gzu;it epWtdq;fs; Vw;gLj;j 

Ntz;Lk;.

ghJfhg;ghd kw;Wk; cs;slf;fpa gzpr;#oiy cWjp nra;jy;

midj;J Copau;fs; kw;Wk; jd;dhu;t njhz;lu;fspd; ghJfhg;G> fhg;G> ey;tho;T kw;Wk; 

nfsutk; Mfpatw;iwg; ghJfhf;f eltbf;if vLg;gjd; %yk; ghJfhg;ghd kw;Wk; 

cs;slf;fpa Ntiyr; R+o;epiyia guhkupf;fTk;. kpfTk; Jd;gfukhd epfo;Tfis mDgtpj;j 

my;yJ re;jpj;j Copah;;fSf;F cldb cstpay; KjYjtp toq;fTk;.
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8.5 Flexible Performance Review Processes
Performance review schedules should be flexible enough to accommodate
staff working on short-term contracts as well as those with open-ended
contracts, ensuring regular and meaningful performance assessments.

8.6 Providing Safe Channels for Reporting Concerns
Ensure that there are safe, confidential, and accessible ways for all staff
and volunteers to raise concerns and report misconduct. Implement
appropriate protections for those reporting to maintain a secure and
trustworthy reporting environment.

36

Operational Considerations
Private sector staff involved in humanitarian work should function according to the

mandate, values, agreed objectives, and performance standards of the

organisation.

Staff should work in accordance with the organisation's mandate, values, and

performance standards, including a commitment to gender balance and inclusivity. 

Staff develop and use the necessary personal, technical and management

competencies to fulfil their role and understand how the organisation can support

them to do this

Ensure all staff and volunteers understand and adhere to a code of conduct that

prohibits exploitation, abuse, harassment, discrimination, or misuse of resources.

Address any misconduct promptly and appropriately, in line with recognized good

practices.

Private sector should be committed to maintain gender balance within staff and

volunteers, as well as to keep the work environment open, inclusive, and accessible

to persons with disabilities (PWDs).

Ensure all staff and volunteers have the necessary competencies and are

supported in their roles through training, mentoring, and coaching.

Provide easy access to all staff manual facilitates for the staff to be aware of

policies and the consequences of non-adherence.

Ensure staff and volunteers are in a safe and inclusive environment, with immediate

psychological first aid available when needed. 
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volunteers, as well as to keep the work environment open, inclusive, and accessible

to persons with disabilities (PWDs).

Ensure all staff and volunteers have the necessary competencies and are

supported in their roles through training, mentoring, and coaching.

Provide easy access to all staff manual facilitates for the staff to be aware of

policies and the consequences of non-adherence.

Ensure staff and volunteers are in a safe and inclusive environment, with immediate

psychological first aid available when needed. 

nefpo;thd nray;jpwd; kjpg;gha;T nray;Kiwfs;

nray;jpwd; kPsha;T ml;ltizfs; FWfpa fhy xg;ge;jq;fspy; gzpGupAk; gzpahsu;fs; 

kw;Wk; jpwe;j xg;ge;jq;fisf; nfhz;ltu;fSf;F tof;fkhd kw;Wk; mu;j;jKs;s nray;jpwd; 

kjpg;gPLfis cWjp nra;tij ,lkspf;Fk; msTf;F nefpo;thdjhf ,Uf;f Ntz;Lk;.  

fUj;Jf;fis mwpf;ifapl ghJfhg;ghd topfis toq;Fjy;

midj;J Copau;fSf;Fk; jd;dhu;t njhz;lu;fSf;Fk; fUj;Jf;fis vOg;Gtjw;Fk; 

jtwhd elj;ijfis mwpf;ifapLtjw;Fk; ghJfhg;ghd> ,ufrpakhd kw;Wk; milaf;$ba 

topfs; ,Ug;gij cWjpnra;aTk;. ghJfhg;ghd kw;Wk; ek;gfkhd mwpf;ifaply; R+oiyg; 

Ngz> mwpf;ifapLgtu;fSf;F nghUj;jkhd ghJfhg;Gfis eilKiwg;gLj;jTk;.

nraw;ghl;L guprPyidfs;:

	kdpjhgpkhdg; gzpfspy; <Lgl;Ls;s jdpahu; Jiw Copau;fs;> epWtdj;jpd; Miz> kjpg;Gfs;> 

xg;Gf;nfhs;sg;gl;l Nehf;fq;fs; kw;Wk; nray;jpwd; juepakq;fSf;F Vw;g nray;gl Ntz;Lk;.

	Copau;fs; epWtdj;jpd; Miz> kjpg;Gfs; kw;Wk; nray;jpwd; juepakq;fSf;F Vw;gTk; ghypd 

rkepiy kw;Wk; cs;slf;fpaikf;fhd mu;g;gzpg;G Nghd;w eilKiwfis gpd;gw;wpAk; gzpahw;w 

Ntz;Lk;.

	Copau;fs; jq;fs; filikia epiwNtw;Wtjw;Fk; mijr; nra;tjw;F epWtdk; jq;fSf;F vg;gb 

cjtyhk; vd;gjw;Fk; Njitahd jdpg;gl;l> njhopy;El;g kw;Wk; epu;thfj; jpwd;fis cUthf;fp 

gad;gLj;j Ntz;Lk;;.

	midj;J Copau;fSk; jd;dhu;tyu;fSk; Ruz;ly;> J~;gpuNahfk;> Jd;GWj;jy;> ghFghL my;yJ 

tsq;fis jtwhfg; gad;gLj;Jtijj; jLf;Fk; elj;ij newpKiwfisg; Gupe;Jnfhz;L 

gpd;gw;Wtij cWjpnra;aTk;. mq;fPfupf;fg;gl;l ey;y eilKiwfSf;F Vw;g> ve;jnthU jtwhd 

elj;ijiaAk; cldbahfTk; rupahdjhfTk; njuptpf;fTk;.

	Copau;fs; kw;Wk; jd;dhu;tyu;fSf;Fs; ghypd rkepiyia guhkupf;f jdpahu; Jiw cWjpAld; 

,Uf;f Ntz;Lk;> mj;Jld; Ntiyr;R+oiy jpwe;j> cs;slf;fpa kw;Wk; khw;Wj;jpwdhspfs; (PWDs) 
mZff;$bajhf ,Uf;f Ntz;Lk;.

	midj;J Copau;fSk; kw;Wk; jd;dhu;tyu;fSk; gapw;rp> topfhl;Ljy; kw;Wk; gapw;rp %yk; 

cjtg;gl;L mtu;fspd; ghj;jpuq;fspy; Njitahd jpwd;fisf; nfhz;bUg;gij cWjpnra;aTk;.

	nfhs;iffs; kw;Wk; mf;nfhs;iffs filg;gpbf;fhtpl;lhy;; Vw;gLk; tpisTfs; Fwpj;J Copau;fs; 

mwpe;jpUf;f midj;J Copau;fSf;Fk; ifNaL trjpfis vspjhf mZf trjpaspf;fTk;.

	Copau;fs; kw;Wk; jd;dhu;tyu;fs; Njitg;gLk; NghJ cldb cstpay; KjYjtp fpilf;Fk; 

ghJfhg;ghd kw;Wk; cs;slf;fpa #oypy; ,Ug;gij cWjpnra;aTk;
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“tpidj;jpwdhd kdpjhgpkhd cjtp vd;gJ toq;fg;gl;l 

tsq;fspy; kl;Lky;yhJ> mij toq;Fk; Copau;fspd; juk; kw;Wk; 

epGzj;Jtj;jpYk; jq;fpAs;sJ. jdpahu; JiwahdJ mu;j;jKs;s 

gq;fspg;ig toq;Ftjw;F> mjdJ gzpahsu;fs; Nghjpa gapw;rp 

ngw;wtu;fs;> epu;tfpf;fg;gLfpwhu;fs; kw;Wk; kupahij> jFjp kw;Wk; 

nghWg;Gf;$wy; Nghd;w nfhs;iffis epiyepWj;Jtij cWjp 

nra;a Ntz;Lk;. ,e;j mZFKiwahdJ toq;fg;gLk; cjtpapd; 

ek;gpf;ifiaAk; nray;jpwidAk; Nkk;gLj;JfpwJ kw;Wk; cjtp 

ngWgtu;fspd; nfsutj;jpw;Fk; xj;Jiog;G toq;FfpwJ.”

%yk;;: Stoddard, A., Harmer, A., & DiDomenico, V. (2009). Providing Aid in Insecure 
Environments: 2009 Update. Humanitarian Policy Group Report 34. London: Overseas 
Development Institute (ODI).
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Ensure that resources are managed effectively and ethically,

with the highest degree of responsibility
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Commitment 

Quality Criterion
Resources are managed and used ethically, and responsibly

09

Requirements and Guidelines

Private organiations should adopt a coherent approach to manage
resources efficiently and ethically, ensuring sufficient capacity and
minimizing waste at each phase of the response. When using local and
natural resources, consider their environmental impact

9.1 Coherent Organisational Approach

9.2
Private sector organisations should manage financial resources
responsibly, in line with recognized good practices. Constantly monitor and
report expenditures against the budget, and initiate investigative audits
when there is an evident or suspected issue, such as misappropriation or
fraud. Ensure that fundraising, resource mobilization, and fund allocations
are ethical and do not compromise the organisation's commitments and
values.

Responsible Financial Management

38

9.3 Accountability to Donors and Affected Populations
Private sector humanitarian organisations are accountable to both donors
and affected populations for the judicious use of resources provided.
organisations should demonstrate that resources have been used wisely,
efficiently, and effectively to achieve their intended outcomes.

Ensure that resources are managed effectively and ethically,

with the highest degree of responsibility
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Private organiations should adopt a coherent approach to manage
resources efficiently and ethically, ensuring sufficient capacity and
minimizing waste at each phase of the response. When using local and
natural resources, consider their environmental impact

9.1 Coherent Organisational Approach

9.2
Private sector organisations should manage financial resources
responsibly, in line with recognized good practices. Constantly monitor and
report expenditures against the budget, and initiate investigative audits
when there is an evident or suspected issue, such as misappropriation or
fraud. Ensure that fundraising, resource mobilization, and fund allocations
are ethical and do not compromise the organisation's commitments and
values.

Responsible Financial Management
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9.3 Accountability to Donors and Affected Populations
Private sector humanitarian organisations are accountable to both donors
and affected populations for the judicious use of resources provided.
organisations should demonstrate that resources have been used wisely,
efficiently, and effectively to achieve their intended outcomes.

Njitg;ghLfs; kw;Wk; topfhl;Ljy;fs;:

flg;ghL 

ju msTNfhy;:

tsq;fs; newpKiwahfTk;> nghWg;GlDk; epu;tfpf;fg;gLfpd;wd 

kw;Wk; gad;gLj;jg;gLfpd;wd.    

09 

tsq;fshdit tpidj;jpwdhf kw;Wk; 

newpKiwahfTk;> kpf cau;e;j nghWg;GlDk;; 

epu;tfpf;fg;gLtij cWjpnra;jy;.  

xUq;fpize;j epWtd mZFKiw

jdpahu; epWtdq;fs; tsq;fis jpwikahfTk; newpKiwahfTk; epu;tfpf;f xU 

xj;jpirthd mZFKiwiaf; filg;gpbf;f Ntz;Lk;> NghJkhd jpwid cWjpnra;J> 

gjpyspg;gpd; xt;nthU fl;lj;jpYk; tPz;tpuaj;ijf; Fiwf;f Ntz;Lk;. cs;@u; kw;Wk; 

,aw;if tsq;fisg; gad;gLj;Jk; NghJ> ​​mtw;wpd; Rw;Wr;#oy; jhf;fj;ij fUj;jpy; 

nfhs;s Ntz;Lk;.

nghWg;ghd epjp Kfhikj;Jtk;

mq;fPfupf;fg;gl;l rpwe;j eilKiwfSf;F Vw;g> jdpahu; Jiw epWtdq;fshdit 

epjp tsq;fis nghWg;Gld; epu;tfpf;f Ntz;Lk;. tuT nryTj; jpl;lj;jpw;F vjpuhd 

nrytpdq;fis njhlu;e;J fz;fhzpj;J mwpf;ifaplTk;> jtwhfg; gad;gLj;Jjy; my;yJ 

Nkhrb Nghd;w ntspg;gilahd my;yJ re;Njfpf;fg;gLk; gpur;rpidfs; ,Uf;Fk;NghJ 

tprhuizf; fzf;fha;Tfisj; njhlq;fTk;. epjp jpul;Ljy;> tsq;fs; jpul;Ljy; kw;Wk; 

epjp xJf;fPLfs; Mfpait newpKiwfshf cs;sJ vd;gijAk; kw;Wk; epWtdj;jpd; 

mu;g;gzpg;Gfs; kw;Wk; kjpg;Gfis rkurk; nra;ahky; ,Ug;gijAk; cWjp nra;aTk;.

ed;nfhilahsu;fs; kw;Wk; ghjpf;fg;gl;l kf;fSf;F nghWg;Gf;$wy;

jdpahu; Jiw kw;Wk; kdpjhgpkhd mikg;Gfs;> toq;fg;gl;l tsq;fis epahakhd 

Kiwapy; gad;gLj;Jtij ed;nfhilahsu;fs; kw;Wk; ghjpf;fg;gl;l kf;fSf;F 

nghWg;Gf;$w Ntz;Lk;. epWtdq;fs; jq;fs; Nehf;fk; nfhz;l tpisTfis mila 

tsq;fs; Gj;jprhypj;jdkhfTk;> tpidj;jpwdhfTk;> tpidepiwNtw;wj;JlDk; 

gad;gLj;jg;gl;Ls;sd vd;gij ep&gpf;f Ntz;Lk;.
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9.4 Risk Management and Transparency
Take appropriate actions to manage risks of fraud, corruption, and misuse,
maintaining transparency with stakeholders and establishing on-site
monitoring mechanisms. 

Operational Considerations

The private sector should employ experienced humanitarian staff during acute

crises to manage assistance programs ethically and responsibly.

Consistently monitor budget performance and report expenditures in relation to the

budget.

Ensure effective collaboration and coordination with all stakeholders to optimize

resource utilization and improve humanitarian response. 

Initiate swift actions for effective risk mitigation, balancing the need for timely

responses with adherence to standards and the minimization of waste.

Ensure the judicious, transparent, and accountable use of resources.

Foster an organisational culture where staff are encouraged to report any

suspected fraud, corruption, misuse of resources, or conflict of interest.

Engage with community members effectively and respectfully, supplemented by

on-site monitoring mechanisms to mitigate corruption risks.

Implement policies regarding gifts that may create a sense of undue obligation

among staff, and encourage the polite refusal of such gifts.

Ensure the implementation of best practices in financial management and

reporting within the organisation.

Create an environment where staff feel empowered to discuss and disclose any

potential conflicts of interest openly.

Integrate investigative audits into organisational processes and conduct them as

needed.
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,lu; Kfhikj;Jtk; kw;Wk; ntspg;gilj;jd;ik

Nkhrb> Coy; kw;Wk; jtwhd gad;ghl;bd; Mgj;Jf;fis mghaq;fis epu;tfpg;gjw;Fk;> 

gq;Fjhuu;fSld; ntspg;gilj;jd;ikiag; NgZtjw;Fk; kw;Wk; fs fz;fhzpg;G 

topKiwfis epWTtjw;Fk; Vw;w eltbf;iffis vLf;fTk;.

nraw;ghl;L guprPyidfs;:

	jdpahu; JiwahdJ> jPtpukhd neUf;fbfspd; NghJ> ​​cjtpj; jpl;lq;fis newpKiwahfTk;> 

nghWg;GlDk; epu;tfpg;gjw;F mDgtk; tha;e;j kdpjhgpkhd Copau;fis epakpf;f Ntz;Lk;.

	tuT nryTj; jpl;lj;ijj; njhlu;e;J fz;fhzpj;J> tuT nryTj; jpl;lj;Jld; njhlu;Gila 

nrytpdq;fis mwpf;ifaplTk;.

	tsg; gad;ghl;il Nkk;gLj;Jtjw;Fk; kdpjhgpkhd gjpyspg;ig Nkk;gLj;Jtjw;Fk; midj;J 

gq;Fjhuu;fSlDk; gaDs;s xj;Jiog;G kw;Wk; xUq;fpizg;ig cWjp nra;jy;.

	tpidj;jpwdhd Mgj;J jzpg;Gf;fhd tpiuthd eltbf;iffisj; njhlq;Fjy;> juepakq;fisf; 

filg;gpbg;gJ kw;Wk; tPz;tpiuaj;ijf; Fiwj;jy; Mfpatw;Wld; rupahd Neuj;jpy; gjpy; 

eltbf;iffspd; Njitia rkepiyg;gLj;Jjy;.

	tsq;fspd; epahakhd> ntspg;gilahd kw;Wk; nghWg;ghd gad;ghl;il cWjp nra;jy;.

	 re;Njfj;jpw;fplkhd Nkhrb> Coy; my;yJ tsq;fis jtwhfg; gad;gLj;Jjy; Mfpatw;iwg; 

gw;wp Kiwg;ghL nra;a Copau;fs; Cf;Ftpf;fg;gLk; epWtd fyhr;rhuj;ij tsu;j;jy;.

	Coy; mghaq;fisf; Fiwg;gjw;fhd fsf; fz;fhzpg;G topKiwfs; %yk; JizGupfpw r%f 

cWg;gpdu;fis tpidj;jpwDld; kw;Wk; kupahijAld; <LgLj;jy;.    

	Copau;fspilNa Njitaw;w flik czu;it Vw;gLj;jf;$ba gupRg;nghUl;fs; njhlu;ghd 

nfhs;iffis eilKiwg;gLj;jTk;> mj;jifa gupRg;nghUl;fis khpahijahf kWg;gijAk; 

Cf;Ftpf;fTk;.

	 epWtdj;jpw;Fs; epjp Kfhikj;Jtk; kw;Wk; mwpf;ifaplypy; rpwe;j eilKiwfis 

nray;Kiwg;gLj;Jtij cWjp nra;jy;.

	 VNjDk; rhj;jpakhd “mf;fiwAld; $ba Kuz;ghLfis” (Conflicts of interest) ntspg;gilahf 
fye;JiuahlTk; ntspg;gLj;jTk; Copau;fs; tYT+l;lk; ngw;wtu;fshf czUk; R+oiy 

cUthf;Fjy;;.

	 gFg;gha;T fzf;fha;Tfis epWtd nray;Kiwfspy; xUq;fpizj;J Njitf;Nfw;g elj;jTk;.
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“kdpjhgpkhd cjtpapy; Fwpg;ghf jdpg;gl;l jpwd;fisAk; 

tsq;fisAk; jpl;lj;jpw;Fs; nfhz;L tUk; jdpahu; Jiw 

gq;Fjhuu;fSf;F tsq;fspd; newpKiw kw;Wk; nghWg;ghd 

Kfhikj;Jtk; Kf;fpakhdjhFk;. ,J epjpg; nghWg;Gzu;it 

kl;Lky;y> ghjpf;fg;gl;l kf;fspd; fz;zpak; kw;Wk; cupikfis 

kjpg;gJ> kdpjhgpkhdf; nfhs;iffis filgpbg;gJ kw;Wk; epiyahd 

tsu;r;rp tpisTfis Cf;Ftpg;gJ Mfpatw;iw cWjpg;gLj;Jfpw 

midj;J eltbf;iffisAk; nfhz;Ls;sJ.”

%yk;:  Higgins, J., & N. Simon (2018). Ethics in Humanitarian Action: A Study of the 
Humanitarian Accountability Partnership (HAP). Humanitarian Accountability Partnership 
International.
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neUf;fbahy; ghjpf;fg;gl;l r%fj;jpw;F kdpjhgpkhd cjtpfis toq;Ftjw;F xU jdpahu; 

Jiw epWtdk; topfhl;Ljy; my;yJ cjtpia ehLk; gl;rj;jpy;;> topfhl;Ljy; kw;Wk; cjtpf;F 

gpd;tUk; Njrpa my;yJ cs;@u; mjpfhupfis njhlu;G nfhs;syhk;.

mdh;j;j Kfhikj;Jt epiyak; (Disaster Management Centre)
Njrpa mdh;j;j gjpyspg;G Kaw;rpfis xUq;fpizf;fpwJ kw;Wk; kdpjhgpkhd 

eltbf;iffs; Fwpj;j topfhl;Ljiy toq;FfpwJ.

mtru nraw;ghl;L ikak; (Emergency Operation Centre)
njhiyNgrp: 
+(94) 112 136 222
+(94) 112 670 002
+(94) 112 136 136
+(94) 773 957 900
+ (94) 763 117 117
Call Centre : 117 (thuk; KOtJk; 24 kzpNeuk; nray;gLk;)

khtl;l mdh;j;j Kfhikj;Jt xUq;fpizg;G ikaq;fs;; (DDMCU): khtl;l nrayfq;fs;

mdh;j;j Kfhikj;Jt mikr;R (MoDM) - Njrpa mdh;j;j Kfhikj;Jt nfhs;iffis 

Nkw;ghu;itapLfpwJ kw;Wk; gy;NtW epWtdq;fSld; ,ide;J nray;gLfpwJ.

cs;@uhl;rp rigfs; - Local Authorities (cjhuzk;: khfhz rig, khtl;l nrayfq;fs;, 
fpuhk Nrth;fs;- ghjpf;fg;gl;l r%fq;fSf;F Fwpg;gpl;l cs;@u; MjuT kw;Wk; 

topfhl;Ljiy toq;Ffpd;wd.

,yq;if fhty;Jiw (Sri Lanka Police) - rl;lk; kw;Wk; xOq;ifg; NgZtjw;Fk;> mtrufhy 

gjpyspg;Gf;fis xUq;fpizg;gjw;Fk; cjTfpwJ.

kj kw;Wk; r%fj; jiytu;fs; (Religious and Community Leaders) - r%fq;fis 

<LgLj;JtjpYk; cs;@h; Njitfis milahsk; fhz;gjpYk; Kf;fpa gq;F tfpf;fpd;wdu;

Fwpg;gpl;l tplaq;fis tpN~ltpN~lkhff; nfhz;L nray;gLk; jd;dhu;t njhz;L epWtdq;fs; (NGOs) 
(cjhuzk;: nrQ;rpYitr; rq;fk;> Save the Children, [djhf;~d; Nghd;wit) – tpN~l 

cjtp kw;Wk; epthuz eltbf;iffis toq;Fjy;.

Contact Points and
Support Organisations
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In the event that a private sector organiation seeks guidance or support in providing
humanitarian assistance to a crisis-affected community, the following national or local
authorities may be contacted for guidance and assistance.

Disaster Management Centre (DMC)

Coordinates national disaster response efforts and provides
guidance on humanitarian actions.

Emergency Operations Centre (EOC),
Tel: +(94) 112 136 222 
       +(94) 112 670 002
       +(94) 112 136 136 
       +(94) 773 957 900
       +(94) 763 117 117
Call Centre,
117 (Operating 24 hours a day, 7 days a week)

District Disaster Management 
Coordinating Units (DDMCU)

Ministry of Disaster Management 
(MODM)

Located at District Secretariats Oversees national disaster management
policies and collaborates with various
agencies.

Local Authorities (e.g., Provincial
Secretariats, Divisional
Secretariats, Grama Niladharis
Provide localized support and guidance
specific to affected communities.

Sri Lanka Police
Assists in maintaining law and order, as
well as coordinating emergency
responses

NGOs Operating in the Area of
Concern (e.g., Red Cross, Save the
Children, Janathakshan, etc.)Play a vital role in engaging communities

and identifying local needs.

Religious and Community Leaders

Provide specialized support and relief
activities.

njhlu;G Gs;spfs; kw;Wk; 

cjtp epWtdq;fs;
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mbg;gil kdpjhgpkhd juepak 

(CHS) rupghu;g;G gl;bay; 

gpd;tUk; ml;ltizapy; Nfhbl;Lf; fhl;lg;gl;Ls;s CHS rupghu;g;Gg; gl;bayhdJ kdpjhgpkhd 

eltbf;iffspy; <Lgl;Ls;s jdpahu; Jiw epWtdq;fs;; jq;fs; jpl;lq;fisj; jpl;lkpLjy; kw;Wk; 

nray;gLj;Jjy;> tpidj;jpwd;> cs;slf;fk; kw;Wk; tpisjpwd; Nghd;w Kf;fpa $Wfs; NghJkhd 

msT ntspg;gLj;jg;gLtij cWjpnra;Ak; tifapy; tbtikf;fg;gl;Ls;sJ. ,e;jr; rupghu;g;Gg; 

gl;baypy; cs;s Nfs;tpfSf;F “,y;iy” vd;w ve;jg; gjpYk;> xU Njitg;ghL ftdpf;fg;gltpy;iy 

my;yJ Gwf;fzpf;fg;gLfpwJ vd;gijf; Fwpf;fpwJ. NkYk; vjpu;fhy kdpjhgpkhd eltbf;iffisj; 

jpl;lkpLtjpy; ,e;j ,ilntspfis eptu;j;jp nra;tJ Fwpj;J epWtdk; my;yJ mikg;ghdJ jPtpukhf 

guprPypf;f Ntz;Lk;.

tplak; Mk; ,y;iy

1

r%fj;jpd; cldbj; Njitfisg; (cjhuzk;: czT> 

kUe;J> jq;Fkplk;> cil my;yJ Cl;lr;rj;J 

Nritfs;) Gupe;J nfhs;s ePq;fs; r%fj;Jld; njhlu;G 

nfhz;Ls;sPu;fsh?

2

cq;fs; ,yf;fhd kdpjhgpkhd eltbf;iffs; njhlu;ghd 

nra;jpfis r%fj;jpw;F njuptpg;gjw;fhd kpfTk; 

tpidj;jpwdhd njhlu;ghly; Kiwfis ePq;fs; milahsk; 

fz;Bu;fsh?

3

kdpjhgpkhd cjtpia toq;Ftjw;fhd rhj;jpakhd topfs; 

njhlu;ghfj; njhlu;Gila kw;Wk; NghJkhd juT kw;Wk; 

jfty;fis ePq;fs; Nrfupj;jPu;fsh?

4

mtu;fspd; Fwpg;gpl;l Njitfisg; Gupe;Jnfhs;tjw;fhf> 

njhlu;Gila midj;Jj; gpuptpdh;fisAk; (cjhuzk;:  

ngz;fs;> Kjpatu;fs;> gUt taJ rpWtu;fs; kw;Wk; 

ngz;fs;> FiwghLfs; cs;stu;fs;> KjypNahh;) my;yJ 

r%fj;jpy; cs;s FOf;fis mZfpdPu;fsh?

5
cq;fs; Njit kjpg;gPl;bd; NghJ nghUj;jkhd Kf;fpa 

kdpjhgpkhd juepakq;fis ePq;fs; fUj;jpy; nfhz;Bu;fsh?

6

cq;fs; kdpjhgpkhd epthuz eltbf;iffspd; NghJ kjj; 

jiytu;fs; cl;gl cs;@h; r%fj; jiytu;fis ePq;fs; 

<LgLj;jpdPu;fsh?

7

cq;fs; kdpjhgpkhd eltbf;iffis jpl;lkpLk; NghJ 

nghUe;jf;$ba Kf;fpakhd kdpjhgpkhd juepakq;fis 

ePq;fs; fUj;jpy; nfhz;Bu;fsh?



43mbg;gil kdpjhgpkhd juepakq;fs; (CHS) kdpjhgpkhd gzpfspy; jdpahu; Jiwf;fhd topfhl;b – ,yq;if

8

cq;fs; jpl;lj;jpd; Miz> gadhspfs; ahu;> kdpjhgpkhd 

eltbf;ifapy; mtu;fisj; Nju;e;njLg;gjw;fhd 

tiuaiwfs;  Mfpatw;iwg; gw;wp r%fj;jpw;Fj; 

njuptpj;jPu;fsh?

9

kdpjhgpkhd jpl;lj;ij tpidj;jpwdhf epu;tfpg;gjw;F 

cq;fs; Copau;fs; kw;Wk; jd;dhu;tj; njhz;lu;fs; 

NghJkhd gapw;rp ngw;wtu;fsh?

10

cs;@u; murhq;f mjpfhupfSf;F mtu;fspd; gFjpapy; 

ePq;fs; eilKiwg;gLj;j cj;Njrpj;Js;s kdpjhgpkhd 

eltbf;iffs; njhlu;ghf mwptpj;jPu;fsh?

11
cj;Njrpj;Js;s kdpjhgpkhd cjtp jpl;lj;jpw;F NghJkhd 

tsq;fis (kdpj> epjp> nghUs;) xJf;fPL nra;jPu;fsh?

12

Kiwg;ghLfs; kw;Wk; gpd;D}l;ly;fisg; ngWtjw;fhd 

njspthd nghwpKiwia ePq;fs; cUthf;fpAs;sPu;fsh> 

NkYk; neUf;fbahy; ghjpf;fg;gl;l kf;fSf;F 

Kiwg;ghl;L eilKiw Fwpj;J NghJkhd mstpy; 

njuptpf;fg;gl;Ls;sjh?

13

kdpjhgpkhd eltbf;iffspd; NghJ cq;fs; nray;ghLfs; 

njhlu;ghd rthy;fs; kw;Wk; tiuaiwfisg; Gupe;J 

nfhs;s tiugl (Mapping) gapw;rpia Nkw;nfhz;Bu;fsh?

14

cq;fs; kdpjhgpkhd eltbf;ifapy; r%fj;jpy; cs;s 

midj;J gpuptpdUk; (cjhuzk;. ngz;fs;> Mz; rpWtu;fs;> 

ngz; rpWtu;fs;> Kjpatu;fs;> khw;Wj;jpwdhspfs;) rkkhf 

<LgLtij cWjp nra;jPu;fsh?

15

cq;fs; kdpjhgpkhd eltbf;ifia nray;gLj;Jk; 

gbKiwapy; ePq;fs; kdpjhgpkhd nfhs;iffs; kw;Wk; 

mbg;gil kdpjhgpkhd juepakq;fis filgpbj;jPu;fsh?                       

16

cq;fs; kdpjhgpkhd eltbf;ifia nray;gLj;Jtjpy; 

cs;s ,ilntspfisAk; Neu;kiwahd mk;rq;fisAk; 

milahsk; fhz juitr; Nrfupj;J gFg;gha;T 

nra;jPu;fsh?

17

cq;fs; kdpjhgpkhd eltbf;ifahy; neUf;fbahy; 

ghjpf;fg;gl;l kf;fspd; xl;Lnkhj;j jpUg;jp cl;gl> 

ghjpg;Gfs; kw;Wk; tpisTfis kjpg;gpLtjw;Fj; juitr; 

Nrfupj;jPu;fsh?
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tpsf;fk;

	 cq;fs; epWtdj;jpd; kjpg;ngz;fs; 8 kw;Wk; 9 f;F ,ilapy; ,Ue;jhy;> cq;fs; 

epWtdkhdJ kdpjhgpkhd cjtpapd; mbg;gilf; nfhs;iffspy; fpl;lj;jl;l 50% 
,id filg;gpbj;Js;sJ vd;gijf; Fwpf;fpwJ.

	 cq;fs; epWtdj;jpd; kjpg;ngz;fs; 9f;F Nky; ,Ue;jhy;> kdpjhgpkhd cjtpapd; 

Kf;fpa juepakq;fspy; fzprkhd vz;zpf;ifia ePq;fs; gpd;gw;wpAs;sPu;fs; vd;W 

njuptpf;fpwJ.

	 cq;fs; epWtdj;jpd; kjpg;ngz;fs; 8f;Fk; Fiwthf ,Ue;jhy;> kdpjhgpkhd 

cjtpapd; mbg;gilf; nfhs;iffis cq;fs; epWtdk; jPtpukhff; fUj;jpy; 

nfhs;s Ntz;bajd; mtrpaj;ij ,J vLj;Jf;fhl;LfpwJ.
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rl;l fl;likg;Gf;fs; 

	,yq;if murpayikg;gpd; ruj;J 12 (mbg;gil cupikfs;)

	,yq;ifapd; Njrpa mdu;j;j Kfhikj;Jt nfhs;if (NDMP ).

	rpWth; cupikfs; njhlu;ghd rhrdk; (CRC) (,yq;ifahy; mq;fPfupf;fg;gl;lJ)

	Njrpa rpWtu;fs; ghJfhg;G Mizar; rl;lk; (1998 ,d; ,y;. 50)

	rpWtu; cupikfs; rhrdk; (CRC)

	ngz;fSf;F vjpuhd midj;J tifahd ghFghLfisAk; ePf;Ftjw;fhd rhrdk; 

(CEDAW) (,yq;ifahy; mq;fPfupf;fg;gl;lJ)

	FLk;g td;Kiw jLg;Gr; rl;lk; 2005,d; ,y 34 

	n[dPth rhrdq;fs; (1949) kw;Wk; Nkyjpf newpKiwfs;

	ru;tNjr nrQ;rpYitr; rq;fj;jpd; (ICRC) topfhl;Ljy;fs;

	rh;tNjr kdpj cupikfspd; gpufldk; (UDHR) (1948)

	rptpy; kw;Wk; murpay; cupikfs; kPjhd ru;tNjr gpufldk; (ICCPR)

	nghUshjhu> r%f kw;Wk; fyhr;rhu cupikfs; kPjhd ru;tNjr cld;gbf;if (ICESCR)

	tu;j;jfk; kw;Wk; kdpj cupikfs; Fwpj;j I.ehtpd; topfhl;Ljy; Nfhl;ghLfs; 

	ngWepWtd r%fg; nghWg;Gzu;T njhlu;ghd ,yq;ifapd; Njrpa topfhl;Ljy;fs; 

	mbg;gil kdpjhgpkhd juepakk; (CHS) 

	];gpau; juepakq;fs; (Sphere Standards)

	kdpjhgpkhd mikg;Gfspy; ghypd-mbg;gilapyhd td;Kiw Fwpj;j topfhl;Ljy;fSf;F 

epWtdq;fSf;F ,ilNaahd epiyahd FO (IASC)

	kdeyk; kw;Wk; cstpay; MjuT (MHPSS) gw;wpa IASC topfhl;Ljy;fs;
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