TRADE COMPLAINT
(All Trade Complaints should be addressed to: Manager Legal, The Ceylon Chamber of Commerce, No.50, Navam Mawatha, Colombo 02, Sri Lanka.)  

Complainant

1. Name of the Company/Business entity
        :…………………………………………………………………

2. Address




        :………………………………………………………………..

         ………………………………………………………………..

         ……………………………………………………………….

                     
         ……………………………………………………………….

3. Contact person



        :……………………………………………………………….

Designation



        :……………………………………………………………….

Tel.




        :……………………………………………………………….

Fax




        :……………………………………………………………….

Email




        :……………………………………………………………….


4. Member of the Ceylon Chamber of Commerce:          Yes               No

5. Established      local                     foreign                   

Party against whom the complaint is made

6. Name of the Company/Business entity
        :…………………………………………………………………

7. Address




        :………………………………………………………………..

         ………………………………………………………………..

         ……………………………………………………………….

                     
         ……………………………………………………………….

8. Contact person



        :……………………………………………………………….

Designation



        :……………………………………………………………….

Tel.




        :……………………………………………………………….

Fax




        :……………………………………………………………….

Email




        :……………………………………………………………….


9. Member of the Ceylon Chamber of Commerce:          Yes
     No

10. Established      local                     foreign                   

Nature of the complaint*
11. Default payment


Fraud


Violation of CCC Rules/Bye-Laws                       Other (specify)             …………………………………………….    

       
               
12. Is there a written agreement between the parties regarding the transaction?  Yes           No
13. If yes, is there any specific reference on dispute resolution? Yes             No         
* Attach supporting documents to this Complaint form.
For Official Use Only

Recommended  Procedure:

· Arbitration                                 Mediation


· Facilitation

             Other                       …………………………………………………………

________________________

Manager Legal

Payment of Rs……………………………………………..received **

     ………………………………………….
       Accounts Dept.

      Date:

Payment Slip
**Please note that, a Complainant who is a member of the Ceylon Chamber of Commerce is not required to make any payment on lodging of the complaint herein. However the following fees shall be applicable on Complainants who are not members of the Ceylon Chamber of Commerce:
· Foreign Company/Business Entity 
 :
US$ 50
· Non-member local Company/Business Entity making a complaint against a foreign Company/Business Entity  :  Rs.2500/-
· Non-member local Company/Business Entity making a complaint against a local Company/Business Entity   :  Rs.1000/-
The above fees shall be inclusive of VAT and other applicable taxes imposed by the government of Sri Lanka. The above fees are for the lodging of complaint and for the initial administrative expenses only (including forwarding complaint to relevant parties/authorities etc. If Arbitration/Mediation/Facilitation recommended, fees thereto will be charged separately. All fees are subject to revision by the Chamber from time to time.
        Payments can be made via cheque/bank draft drawn in favour of the Ceylon Chamber of Commerce / A/C No……………………………………….or by cash which can be paid at the Counter on the 2nd floor of the Chamber building at No.50, Navam Mawatha, Colombo 02.
Disclaimer: The Ceylon Chamber of Commerce provides a forum for parties to resolve their disputes amicably. The Chamber shall not be held responsible for the out come of any dispute nor shall it be held liable for any expenses, losses, and/or damages incurred by parties during a resolution process.
--------------------------------------------------------------------------------------------------------------------------------------------------------
Trade Complaint 
Date:……………………………..

Payment made by M/s……………………………………………………………………………………for an amount of Rupees……………………………………………………………………….(Rs………………………………) via cheque*/bank draft* /Cash  drawn in favour of the Ceylon Chamber of Commerce.

* attached hereto
……………………………………………………..

……………………………………………………………

Signature 




Authorized signatory 
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