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Easy steps to obtain email id & configure mail client  
 
 

• How to register Digital IDs for Secure Email?  
• Configuring you mail client for Outlook Express  

 
 
 
 
 

How to register Digital IDs for Secure Email?  
 
Go to Internet explorer and type the following web address in the address bar:  
http://www.verisign.com  
 
 

Please go to Digital ID enrolment to register your email ID. Follow through the steps given  
below  

 

Products and Services 
 
 
 
 

Security Services  
 
 
 
 

Digital ID for Secure email  
 
 
 

Digital ID Enrolment   
 
 
 

You will be requested to select your web browser.  Most Sri Lankan Internet users use  
Microsoft.    
 
When you select Microsoft you will be transferred to the enrolment page.  The enrolment  
has four steps.  When all four steps are completed you will have your Email ID secured.    
 
 

The four steps are as follows:  
 
1. Complete enrolment form  
2. Check Email  
3. Pick up Digital ID  
4. Install Digital ID  
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Complete Enrolment form  
 
You will be requested to complete the following information  
First Name  
Last name  
Email address  
Type Challenge a phrase  
There are two options to select   

One year full service for $19.95, (recommended)  
60 day trial version  

We recommend that you get the one year full service as once the trial version expires, your  
ID will have to be renewed with the payment for a full year package.  Please note that there  
will be a delay between the expiration and renewal of your ID.  
 
You will be required to complete the billing information  
 
Check the box which requests you to secure your private key  
 
Accept the terms and conditions laid down by the VeriSign  
 
A message will pop up requesting you to confirm the email address  
 
Followed by another popup message stating that it’s requesting for a new certification and  
requests whether to continue with requesting for certificate  
Click OK.  
 
A new window will pop up stating that it is creating a New RSA Exchange key  
Click OK.  
 
 

Check email  
You will receive an email from VeriSign   
 
 

Pick up Digital ID  
The email will have a link to VeriSign and a Digital ID Pin dedicated to your email address  
and requesting you to pick up the ID from the VeriSign.  Click on the link  
 
 

Install Digital ID  
A dialogue box will appear requesting to install the Digital ID in your Computer.   
Click submit button to install your Digital ID in your computer  
 
 

Below are the screen shot of the details  
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When you go to http://www.verisign.com/ you will see this screen  
from there you have to go to product and services.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Product and services page will look similar to this page below  
you have to go into Digital IDs for Secure Email   
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Digital IDs for Secure Email page will look similar to the one below  
In this page click on the yellow button which say “ Buy Now”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Now you will see similar page like below, in here also click on the yellow “Buy Now” button  
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You will go to a page like this below, In Most case you have to choose Microsoft IE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will be directed to this page   
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You have to fill the fields and click on the Accept button and fellow the instruction  
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And they will say they will send the mail with a special number ID  
 
Now check your mail and go on from there  
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Configuring you mail client for Outlook Express  
 

Outlook Express Settings 
 
A guide to help you to set up Outlook Express to download your  
email. 
 
•  Open Outlook Express.   
 
 
 
 
 
 
 

•  Click the Tools menu, then select the Accounts menu.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  On the Internet Accounts window select the Mail tab at the  
top and then click on the Account name for your email account. 
In this example the account is called pop3.xtra.co.nz.   
 
•  Check that your email account is set to the default account in  
the Type column. If your email account is not the default  
account then select it and click the Set as Default button.   
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Easy steps to obtain email id & configure mail client  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  Click the Properties button.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  On the General tab type in your name as you want to appear  
in your emails in the Name field. For example Joe Bloggs, or Mr  
Joe Bloggs. The Organization field is optional and most 
frequently used for company names. In this example, because  
we are setting up a personal email account and so leave this field  
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Easy steps to obtain email id & configure mail client  

 
•  Check your email address is correctly entered in the Email  
Address field. If you don't know what your email address is, it is 
your username with @xtra.co.nz on the end. For example if your  
username is joebloggs then your email address will be  
joebloggs@xtra.co.nz   
 
•  Fill in the email address you want your email sent back to in  
the Reply Address field. In most cases this is the same as your  
email email address.   
 
•  Check that there is a tick in the Include this account when  
receiving mail or synchronizing tick box.   
 
•  Once you are done on this page, click onto the Servers tab.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  The Outgoing mail server should read as smtp.myemail.com   
 
•  The Incoming mail server should read pop3. myemail.com   
 
•  Type in your email User name in the Account name field.   
 
•  Type in your email password in the Password field.   
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Please remember case sensitivity with your email User name and  
password. In other words email sees USERNAME (all capitals) 
and username (all smalls) as two different User names belonging  
to two different people. The same thing applies to your  
password. So you need to be exact in your typing.   
 
•  The Remember Password option should be selected if you  
want Outlook Express to download your email without stopping  
to ask you for your password first. If you leave this field blank 
then you will be prompted for a password every time Outlook 
Express tries to download your email.   
 
•  Select the Advanced page tab.   
 
•  In the Server Ports area the Outgoing mail server(SMTP) 
should be 25 and the Incoming mail (POP3) server should be  
110   
 
•  You don't need to tick any of the SSL options.   
 
•  If you are having problems downloading your email from the  
server then under the Server Timeouts heading drag the slider 
to the Long side.   
 
•  Under the Sending heading you can choose to break apart  
large email messages into smaller chunks by selecting Break  
apart messages larger than xx KB, where xx is message size  
in kilobytes.   
 
•  In the Delivery area you can choose to leave a copy of your  
email on the email server. This is useful if you are downloading  
your email on someone else's PC and still want to keep your  
email in your email mailbox to read later on as well. If you do  
choose to leave your email on the server then you also can select 
to remove the email from your email mailbox after a specified  
number of days or after you empty your Deleted Items folder in  
Outlook Express by ticking the relevant option.   
 
•  Click the OK button to close the window.   
 
•  Click Close to close the Internet Accounts page.   
 
•  Click onto the Tools menu and select Options.   

 
 
 
 
 
 
 
 
 
 
 
 
Copyright © 2007. The Ceylon Chamber of Commerce All rights reserved  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
14  



Easy steps to obtain email id & configure mail client  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•  Click onto the Connection tab on the Options page.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
•  If you belong to more than one Internet Service Provider(ISP)  
then you should have a tick next to Ask before switching dial  
up Connections, so that your mail program can switch to the  
other ISP's mail system.   
 
•  If you want your phone line free after you check your email  
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then you can put a tick in the box next to Hang up after  
sending and receiving. If, on the other hand, you want to stay 
online after checking your email then remove the tick from this 
option.   
 
•  Once you have finished then click the OK button to close this 
window.   
 
All done! Outlook Express should be set up for your email. 
Restart Outlook Express if you made any changes. 
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